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The Regent University Library mission is "to glorify God and to provide the resources, services, 
instruction, and facilities essential to foster Christian Leadership to change the world." Please answer 
the questions below to let us know how we are doing. The survey should take approximately 10 minutes 
to complete. Please submit only once. At the end of the survey you will be given a chance to enter a 
drawing. Your responses will be anonymous. Thank you for your participation!

1. Please select the classification that best describes you. *

2. Please select your status. (Select all that apply)

Undergraduate student
 

nmlkj

Masters student
 

nmlkj

Doctoral student
 

nmlkj

Alumni
 

nmlkj

Faculty
 

nmlkj

Staff
 

nmlkj

CBN
 

nmlkj

Student of another university or college (Please go to question #4)
 

nmlkj

Community member (Please go to question #4)
 

nmlkj

Other
 

 
nmlkj

On campus
 

gfedc

Online education, local
 

gfedc

Online education, non-local (outside the 757 call area)
 

gfedc



3. Please select the affiliation that applies to you. (Select all that apply)

4. How often do you use library resources or services?*
  Less than once a week Once or twice a week

Three to six times a 

week

More than six times a 

week

In the Library nmlkj nmlkj nmlkj nmlkj

Online/Library website nmlkj nmlkj nmlkj nmlkj

5. Why do you use the library? (Select all that apply)*

Robertson School of Government
 

gfedc

School of Communication and the Arts
 

gfedc

School of Divinity
 

gfedc

School of Education
 

gfedc

School of Global Leadership and Entrepreneurship
 

gfedc

School of Law
 

gfedc

School of Psychology and Counseling
 

gfedc

School of Undergraduate Studies
 

gfedc

Other Department or Unit (please specify)

Independent research
 

gfedc

Research assistance
 

gfedc

Reference collection
 

gfedc

Group study
 

gfedc

Independent study
 

gfedc

Reserves
 

gfedc

Computer lab
 

gfedc

Events
 

gfedc

Social
 

gfedc

Other (please specify)



6. If you use the library building, please rate your satisfaction with the 
following. If you don't use the building, please go to #8.

  Very Satisfied Satisfied Neutral Dissatisfied
Very 

Dissatisfied

Noise levels on the first floor nmlkj nmlkj nmlkj nmlkj nmlkj

Noise levels on the second floor nmlkj nmlkj nmlkj nmlkj nmlkj

Noise levels on the third floor nmlkj nmlkj nmlkj nmlkj nmlkj

Lighting levels on the first floor nmlkj nmlkj nmlkj nmlkj nmlkj

Lighting levels on the second floor nmlkj nmlkj nmlkj nmlkj nmlkj

Lighting levels on the third floor nmlkj nmlkj nmlkj nmlkj nmlkj

Temperature on the first floor nmlkj nmlkj nmlkj nmlkj nmlkj

Temperature on the second floor nmlkj nmlkj nmlkj nmlkj nmlkj

Temperature on the third floor nmlkj nmlkj nmlkj nmlkj nmlkj

Furniture and seating on the first floor nmlkj nmlkj nmlkj nmlkj nmlkj

Furniture and seating on the second floor nmlkj nmlkj nmlkj nmlkj nmlkj

Furniture and seating on the third floor nmlkj nmlkj nmlkj nmlkj nmlkj

Signage on the first floor nmlkj nmlkj nmlkj nmlkj nmlkj

Signage on the second floor nmlkj nmlkj nmlkj nmlkj nmlkj

Signage on the third floor nmlkj nmlkj nmlkj nmlkj nmlkj

7. Please share any comments about the library building. 

 

8. Please rate accessing library resources and library materials. 

 
Strongly 

Agree
Agree Neutral Disagree

Strongly 

Disagree

I am able to connect to the Library Catalog when needed. nmlkj nmlkj nmlkj nmlkj nmlkj

The information displayed in the Library Catalog is clear 

and easy to understand.
nmlkj nmlkj nmlkj nmlkj nmlkj

Library databases provide the resources relevant to my 

area of study.
nmlkj nmlkj nmlkj nmlkj nmlkj

I am able to connect to the library databases when 

needed.
nmlkj nmlkj nmlkj nmlkj nmlkj

The library has the books that I need. nmlkj nmlkj nmlkj nmlkj nmlkj

The library provides access to the journals that I need. nmlkj nmlkj nmlkj nmlkj nmlkj

9. Please share any comments about the catalog, databases, or library 
collection. 

 



10. If Regent University Library does 
not own the materials you need, 
how do you obtain them? (Select all 
that apply)

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library. 

12. Please rate the service you received from Interlibrary Loan. If you have 
not used this service, please go to #14. 

 
Strongly 

Agree
Agree Neutral Disagree

Strongly 

Disagree

The service was valuable. nmlkj nmlkj nmlkj nmlkj nmlkj

The service was prompt. nmlkj nmlkj nmlkj nmlkj nmlkj

The information was accurate nmlkj nmlkj nmlkj nmlkj nmlkj

The staff member was courteous. nmlkj nmlkj nmlkj nmlkj nmlkj

The staff member was available. nmlkj nmlkj nmlkj nmlkj nmlkj

Overall, I was satisfied with the service I received. nmlkj nmlkj nmlkj nmlkj nmlkj

13. Please share any comments regarding Interlibrary Loan/Document 
Delivery services. 

 

I use Interlibrary Loan.
 

gfedc

I use another local library.
 

gfedc

I substitute with other pertinent materials.
 

gfedc

I search the Internet using a search engine.
 

gfedc

I purchase the materials myself.
 

gfedc

I request that the library purchase the materials.
 

gfedc

Other (please specify)

I am aware of this service, but have not used it.
 

nmlkj

I use the service more than 6 times a month.
 

nmlkj

I use the service 3 to 6 times a month.
 

nmlkj

I use the service 1 or 2 times a month.
 

nmlkj

I use the service 1 or 2 times a semester.
 

nmlkj

I am unaware of this service.
 

nmlkj



14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title. Have you used the "Full-Text Journal 
Finder"?

15. Regent University Library has eight professional librarians. Have you 
received research assistance from a university librarian? 

16. Please rate the research assistance provided by a university librarian. 

 
Strongly 

agree
Agree Neutral Disagree

Strongly 

disagree

The research assistance was valuable. nmlkj nmlkj nmlkj nmlkj nmlkj

The research assistance was prompt. nmlkj nmlkj nmlkj nmlkj nmlkj

The information was accurate. nmlkj nmlkj nmlkj nmlkj nmlkj

The librarian was courteous. nmlkj nmlkj nmlkj nmlkj nmlkj

The librarian was available. nmlkj nmlkj nmlkj nmlkj nmlkj

Overall, I was satisfied with the research assistance I 

received.
nmlkj nmlkj nmlkj nmlkj nmlkj

17. Please share any comments about the research assistance you received 
from a librarian.

 

18. Have you personally contacted the Main Desk (a.k.a. Circulation) in the 
library for general assistance, or to borrow materials? 

Yes
 

nmlkj

No
 

nmlkj

Not sure what this is
 

nmlkj

Yes
 

nmlkj

No (please go to #18)
 

nmlkj

Not Sure
 

nmlkj

Yes
 

nmlkj

No (please go to #21)
 

nmlkj

Not sure
 

nmlkj



19. If you contacted the main desk in the library for assistance this year, 
please rate each item on the following scale.

 
Strongly 

Agree
Agree Neutral Disagree

Strongly 

Disagree

The information was valuable. nmlkj nmlkj nmlkj nmlkj nmlkj

The service was prompt. nmlkj nmlkj nmlkj nmlkj nmlkj

The information was accurate. nmlkj nmlkj nmlkj nmlkj nmlkj

The staff member was courteous. nmlkj nmlkj nmlkj nmlkj nmlkj

The staff member was available. nmlkj nmlkj nmlkj nmlkj nmlkj

Overall, I was satisfied with the service I received. nmlkj nmlkj nmlkj nmlkj nmlkj

20. Please share any comments about the general library service you 
received. 

 

21. Special Collections & Archives collects, preserves, and makes available 
materials relating to Regent University history and other resources of 
interest to the Regent University community. If you have used Special 
Collections and Archives, please rate each item on the following scale. If 
not, please go to #23.

 
Strongly 

Agree
Agree Neutral Disagree

Strongly 

Disagree

The information was valuable nmlkj nmlkj nmlkj nmlkj nmlkj

The service was prompt. nmlkj nmlkj nmlkj nmlkj nmlkj

The information was accurate. nmlkj nmlkj nmlkj nmlkj nmlkj

The staff member was courteous. nmlkj nmlkj nmlkj nmlkj nmlkj

The staff member was available. nmlkj nmlkj nmlkj nmlkj nmlkj

Overall, I was satisfied with service I received. nmlkj nmlkj nmlkj nmlkj nmlkj

22. Please share any comments regarding Special Collections & Archives.

 



23. To what extent have the following improved your research skills?

  Very Helpful
Somewhat 

Helpful
Neutral Unhelpful

Extremely 

Unhelpful
N/A

Library (IRR) Blackboard course nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

GENE 101 (Undergrad) nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

In-class library instruction nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Research consultation with a librarian nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Online tutorials nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Library blog articles nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Class assignments nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

24. Please share any comments about library instruction or the library 
research course.

 

25. Have you read the Library blog?

26. Please select any library events you attended.

Other (please specify)

Yes
 

nmlkj

No
 

nmlkj

Unaware of the blog
 

nmlkj

If Yes, what suggestions do you have to make it better?

The Library 25th Anniversary events (St. John's Bible Exhibit, John Wimber Recognition, Lt. Col. Oliver North)
 

gfedc

Constitution Day, 2008 or 2009
 

gfedc

National Library Week 2009 "Worlds Connect @ Your Library" (Main event, Regent Connections to Global 

Literature: Sharing Stories From Our Home Countries)
gfedc

Big Read Festival events (Tolstoy book club discussion, faculty lunch symposium, finale event and reception)
 

gfedc

Pat Williams reading challenge (11/09)
 

gfedc

Book Club sessions
 

gfedc

Book Sale
 

gfedc

Not aware of these events.
 

gfedc

Other (please specify)



27. What is the best way to inform you about upcoming library events?

28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates?

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor? 

30. Overall Satisfaction

Please rate the following:

*

 
Strongly 

Agree
Agree Neutral Disagree

Strongly 

Disagree

I am satisfied with the services provided by the library. nmlkj nmlkj nmlkj nmlkj nmlkj

I am successful locating the information resources I need. nmlkj nmlkj nmlkj nmlkj nmlkj

The library provides materials that support global 

competency initiatives.
nmlkj nmlkj nmlkj nmlkj nmlkj

The library is an integral part of my education at Regent 

University.
nmlkj nmlkj nmlkj nmlkj nmlkj

The library has enriched my education/teaching at Regent 

University.
nmlkj nmlkj nmlkj nmlkj nmlkj

The library supports faith integration and spiritual vitality 

on campus.
nmlkj nmlkj nmlkj nmlkj nmlkj

The library has helped prepare me to fulfill the mission of 

Regent University, "Christian Leadership to Change the 

World."

nmlkj nmlkj nmlkj nmlkj nmlkj

Printed material: signs, posters, postcards
 

nmlkj

Student or all-staff email announcements
 

nmlkj

My school's listserv
 

nmlkj

The Library blog
 

nmlkj

Library web page
 

nmlkj

Facebook
 

nmlkj

Other social networking program (if offered)
 

nmlkj

Other (please specify)

Yes
 

nmlkj

No
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj



31. Please share any comments that can be used to enhance the quality of 
services at Regent University Library.

 

32. Please share any comments regarding your overall satisfaction with 
Regent University Library.
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options 
Response 
Percent 

Response 
Count 

Undergraduate student 12.0% 62 
Masters student 40.2% 207 
Doctoral student 17.3% 89 
Alumni 1.0% 5 
Faculty 13.8% 71 
Staff 11.7% 60 
CBN 0.0% 0 
Student of another university or college (Please go to question #4) 0.4% 2 
Community member (Please go to question #4) 0.0% 0 
Other 3.7% 19 

answered question 515 
skipped question 0 

 

# Other 
1 adjunct professor 
2 LAW! 
3 Masters of Fine Arts 
4 Adjunct faculty 
5 Staff and alumni 
6 law 
7 Law Student 
8 Temp - in RSG 
9 Career Switcher Student 

10 Dean 
11 Masters of Fine Arts Students 
12 Career Switcher Education Certification Program 
13 Career Switcher 
14 Staff and Alumni 
15 Career Switcher 
16 Law student 
17 Dean 
18 JD 
19 Dual enrolment student 
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2. Please select your status. (Select all that apply) 

Answer Options 
Response 
Percent 

Response 
Count 

On campus 61.0% 310 
Online education, local 22.4% 114 
Online education, non-local (outside the 757 call area) 27.8% 141 

answered question 508 
skipped question 7 

 

 

3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options 
Response 
Percent 

Response 
Count 

Robertson School of Government 2.9% 14 
School of Communication and the Arts 16.0% 77 
School of Divinity 21.2% 102 
School of Education 24.5% 118 
School of Global Leadership and Entrepreneurship 5.0% 24 
School of Law 11.6% 56 
School of Psychology and Counseling 6.6% 32 
School of Undergraduate Studies 16.4% 79 
Other Department or Unit (please specify) 40 

answered question 482 
skipped question 33 

 

# Other Department or Unit (please specify) 

1 Library 
2 Library 
3 Library 
4 Enrollment Management 
5 CTL 
6 Admissions 
7 Alumni Relations 
8 IT 
9 IT 
10 Criminal Justice 
11 IT 
12 Info. Tech. 
13 Information Technology 
14 Information Technology 
15 CTL 
16 Deaprtment of Religion & Philosophy 
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17 Central Enrollment 
18 Registrar's Office 
19 Student Services 
20 Student Services 
21 Library 
22 Advancement 
23 Information Technology Dept 
24 Center for Teaching and Learning 
25 Central Enrollment Management 
26 Marketing 
27 BA for Christian Ministry 
28 Center for Teaching & Learning 
29 IT 
30 Library 
31 Advancement 
32 accounts payable 
33 undergrad admissions 
34 Library 
35 Registrars Office 
36 Religious Studies and Philosophy 
37 Inst for Christian Legal Studies 
38 arta 101 
39 Central Enrollment 
40 Animation 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 285 83 54 28 450 
Online/Library website 157 163 84 36 440 

answered question 515 
skipped question 0 

 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options 
Response 
Percent 

Response 
Count 

Independent research 76.9% 396 
Research assistance 37.1% 191 
Reference collection 32.2% 166 
Group study 15.9% 82 
Independent study 43.1% 222 
Reserves 7.4% 38 
Computer lab 17.7% 91 
Events 13.0% 67 
Social 8.0% 41 
Other (please specify) 43 

answered question 515 
skipped question 0 

 

# Other (please specify) 
1 Work 
2 Film Collection 
3 e-journals 
4 Entertainment 
5 editing 
6 To assist professors 
7 search for articles for my students, give them practice in finding researach articles in various databases 
8 Archives 
9 DVDs 
10 Instruction 
11 Reading for pleasure; book club 
12 Interlibrary loan 
13 To give guidance to students. 
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14 dissertation 
15 General/Popular Collection Reading 
16 submission of work for binding and information 
17 to do homework in my carrel 
18 Work related research 
19 Publishing theses for students 
20 I'm a Faculty Admin and need to help them with reserved books. 
21 Journals and law library 
22 Rent DVDs 
23 I don't use the physical space of the library 
24 To help students, faculty, and staff with research 
25 Personal 
26 discover regent events 
27 requesting a book to be sent to me 
28 dissertation processing 
29 Class Preparation 
30 interlibrary loan; professional resources for my business 
31 I have watched movies at the Library as well. 
32 work 
33 Primarily in supporting students when necessary. 
34 library databases 
35 Haven't really used it! 
36 Online database 
37 inner library loan 
38 assignments 
39 I do not use the library in person 
40 Also current M.Ed. student, so for research. 
41 Quiet place to study 
42 Check student material 
43 theological study, ministerial study 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options 
Very 

Satisfied  
Satisfied Neutral Dissatisfied 

Very 
Dissatisfied 

Rating 
Average 

Response 
Count 

Noise levels on the first floor 143 131 47 25 2 1.89 348 
Noise levels on the second floor 175 108 48 10 2 1.71 343 
Noise levels on the third floor 148 74 101 5 0 1.89 328 
Lighting levels on the first floor 161 145 34 6 1 1.68 347 
Lighting levels on the second floor 148 127 49 15 3 1.82 342 
Lighting levels on the third floor 137 84 99 8 0 1.93 328 
Temperature on the first floor 141 150 36 19 2 1.82 348 
Temperature on the second floor 134 147 46 14 2 1.84 343 
Temperature on the third floor 116 97 104 10 0 2.02 327 
Furniture and seating on the first floor 140 142 46 18 0 1.83 346 
Furniture and seating on the second floor 113 131 63 34 0 2.05 341 
Furniture and seating on the third floor 98 95 116 15 2 2.17 326 
Signage on the first floor 119 162 53 12 1 1.89 347 
Signage on the second floor 108 145 72 17 0 1.99 342 
Signage on the third floor 90 106 120 9 1 2.16 326 

answered question 350 
skipped question 165 

 

 

7. Please share any comments about the library building.   

Answer Options 
Response 

Count 
  155 

answered question 155 
skipped question 360 
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# Response Text 
1 The new furniture on the first floor is great. The older furniture is in dire need of updates--it is 

uncomfortable and not very sightly. 
2 The new furniture is very attractive and comfortable.   I hope that new furniture/workstations can be 

added to the commons area. 
3 The furniture is old and uncomfortable to sit in for long periods.  Is there a chance of getting new chairs 

for the study rooms? 
4 Sometimes the library is not the best place to get work done because of the noise level - people are 

either talking on their cell phones, chatting where it should be quiet, events or gatherings held in the 
large room connected to the Library (not the Auditorium where unchapel is held - the other large room). 
Therefore, I tend to do most of my independent research in my apartment and utilize the web library 
link to conduct my research. 

5 I rarely use the second and third floors.   Everyone is helpful and pleasant. 
6 Very peaceful place to get assigments completed 
7 The heating system does not work properly in Rm 222B and the lighting in the quiet area in the 3rd 

floor is not adequate. 
8 Except for that noisey first floor, everything else is great! 
9 It is acceptable as college librier go. I wish there were a vending machine somewhere and a microwave. 
10 Students dont use the appropriate places to talk and the staff does not alert them to their inappropriate 

behavior.  It makes me uncomfortable to have to tell others to hush when staff members dont say 
anything. 

11 Very professional yet inviting. 
12 Beautiful facility, well-equipped. 
13 I'd love to see more seating away from desks/cubicles. 
14 The auditorium is rarely a comfortable temperature 
15 It's a nice library. I like the big soft chairs 
16 the library lighting is very insufficient on the second floor, and there never seems to be any 

assistance,therefore i would need to call down to first floor for assistance or walk down.There really 
needs to be visable assistance on each floor 

17 I really like the Library building a lot. I think it is my favorite building on campus. 
18 Very easy to retrieve information. Helpful staff.  Environment is relaxing. 
19 I love the little cafe style area at the back of the first floor.  What a nice social area for students to 

gather, eat and work together in an atmosphere that can be a little less quiet than the main portion of 
the library. 

20 No complaints on building. 
21 Good enough 
22 Having a worship band practice on the 2nd floor can become very disruptive for groups in the study 

rooms 
23 Very cozy 
24 It is conducive for the level of academic engagements and students population. 
25 Every time I come to the library there are people in groups socializing, talking very loud, laughing and 

gossiping.  I usually wear headphones and can still hear them laughing and gossiping through the 
headphones.  They are never addressed by library staff.  One of my friends finally went to the desk to 
ask that they be told to quite down.  She was told that it was acceptable on the main floor.  It has 
changed my views on going to the library for study. 

26 I think the architecture is beautiful. 
27 The third and second floor need new chairs for the carrels. 
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28 The computers in the upstairs lab seem a bit dated. 
29 Study rooms are kept at very cold temperature; I have started to bring a blanket 
30 Need more sinage referring to quiet not a necessity on the 1st floor. Some people believe that this is 

still their grandma's library. 
31 People need to understand that the first floor is not meant for silence, at least to my knowledge. 
32 It's a beautiful building...miss the center piece on the table in the lobby. 
33 I like working in the library because I can work without interruptions, and people respect others while 

working. The atmosphere is good, and the staff is always helpful. 
34 It would be helpful to have building maps more prominently displayed. It might also be helpful to have 

something that describes the various collections and how to access them. 
35 What a beautiful facility!  We are blessed! 
36 collection map should be more evident, unless recently made so 
37 There needs to be more signs to let student know that they need to keep quiet on the 2nd and 3rd 

floors. I have had to tell a few poele to be quiet when they behaving as if they were on the first floor in 
group study. 

38 I would rather see more comfortable seating on the 2nd floor since it's a quieter floor. I don't like 
studying at a desk. 

39 I am a Divinity student, but I hang out mostly in the Law library. It's more quiet up there, and they 
have a nice kitchenette where I can heat and eat my food in a wonderful environment. With this I don't 
have to walk all the way over to the student center or Robertson Hall from the library when I am hungry 
and need a study break. I can eat in their kitchenette, use their computers to check mail, use the 
restroom and then return to studies. They have nice comfortable sofas inside and outside the library. 
Their set up in the law library is great! I only go down to the first floor to socialize with my other friends 
when I want a social break, but I love the comfort and convenience of the law library, and thank the 
Lord for it. I am an off-campus student, and I cannot afford to buy daily lunches from the Ordinary, so 
it's a blessing to bring my food from home and eat and relax in the law library's kitchen services. 
Thanks. Sorry, but sometimes I think the temperature in the computer lab on the second floor is too 
cold. I have not been there in a long time though. 

40 I understand and love that the first floor can be used for quiet discussions, meetings, etc. However, 
there has to be somewhere in the building that is quiet enough to facilitate research, and I thought that 
the 2nd floor was that area. The past 3-4 times I've been on the 2nd floor to study, there have been 
long and loud conversations occurring with no regard for those who were trying to get work done. 
Better policing or signs to remind people that this is not their personal living room would be much 
appreciated! 

41 I think that the building is great.  I love that the first floor is a talking floor, especially for group 
discussions. 

42 Problems with the lighting in the desks on the 2nd floor, which usually does not work. 
43 Good overall, termperature is a personal opinion but it is often warm. 
44 I loved the reading corner with the popular literature that was removed a year or so ago. 
45 Needs more books like Bauer Danker Lexicon in the General Collection. 
46 It is continually inspiring. 
47 More cozy relaxed areas would be nice. 
48 We sure spent a lot of money on a Reference Desk that is no longer used. 
49 Well maintained and designed 
50 is it really necessary to keep it so cold that you have blankets to loan out? ;) 
51 n/a 
52 I think we have a great library; I like the new more causal atmosphere on the 1st floor. Keep it up. 



 

Full Findings   10 
 

53 beutiful building 
54 It is functional, but not particularly inviting when compared to other peer institutions. 
55 It would be helpful if there was signage where a collection numbering system ends and then continues 

in a different area of the library.  There is little, if any signage, to direct folks to where the collection 
continues when it is located in a different area (i.e., from one floor to the other). 

56 It has kind of a disjointed feel about it; not as comfortable or integrated as some university libraries I 
have been in. 

57 The library is freezing! 
58 While I now live away from VA, I taught on campus for  five years and was an on campus student for 

two years before that so I am very familiar with the building. 
59 I wish I could build a library like that in Nigeria... 
60 It would be wonderful if there were whiteboards in ALL the group study rooms. The chalkboards don't 

work well, and if someone is already using a whiteboard room our group is out of luck. 
61 I love Regent library and staff. Two constructive criticisms: 

 
Lighting is harsh - prefer nonflourescent 
 
Computer area is hard to work in when you need concentration and have people/activity all around 

62 It's a beautiful building and very quiet on the third floor for studying. 
63 I love the architecture of the building. I was a little lost when looking for a book but when staff helped 

explain different locations of material I found it easy to find what I was looking for. 
64 I like the changes that were made last summer. 
65 second floor study rooms slightly musty and aged; too much noise on second floor where patrons bring 

their children 
66 More seating with electrical outlets please. 
67 I would like to see more comfortable seating. It would be nice to have more couches or chairs. I know 

this is not a coffee shop but if you have to spend lots of time in the library for research, sometimes it is 
nice to be comfortable.  
 
 
 
Thank you for asking these questions. It isn't always easy getting the responses that you get. Your 
willingness to consider the feedback shows you love what you do and you care about how you impact 
our campus. Thank you! 

68 The 2nd floor is extremely hot at times and it could use more lighting. 
69 It would be wonderful to have more drinking fountains or perhaps a water bottle vending machine. 
70 I recently visited Christopher Newport Library. It would be worth a visit to see this thriving library. 
71 Please stop changing the back tables around so much.  Each time I study in the library I use the same 

set of tables (set of 3 tables by the microfilm room); however last week as I was sitting here to study I 
was forced to move (interrupting my studying) so that the tables could be moved and when I was 
relocated I was very uncomfortable because I did not have enough room.  The set of 3 tables located at 
said place is my favorite spot, I accomplish a lot and am able to sit comfortably, with my laptop plugged 
into the wall socket (located directly behind my tables).  I have noticed that I am not the only person 
who enjoys the spots in the back of the library and I believe that we all like the tables and chairs as 
they are.  Thank you. 

72 Library tends to be very hot or very cold 
73 It would be helpful to post library hours in a conspicuous place in big letters on the back side of the 
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building for those of us who are infrequent visitors, especially during special times when the library is 
closed when otherwise it would be open.  I lugged all my materials all the way to the other side of the 
building from the parking lot only to find the library was closed, even though the e-mail had said the 
library would be open at that time. 

74 study rooms are too cold 
75 I enjoy the collection. The only thing that slows/frustrates my searches is the current signage. 
76 Though I am a distance student, I have come to the library on several occassions to either check out or 

return books that had been shipped to me. 
77 It would be great to have a place to meet in the library in small groups where you could talk. 
78 would be helpful if there were more power strips and lighting in the 2nd floor study cubes. 
79 There have been quite a few times when I am using the 2nd floor to study or using the computer lab 

and people begin to have very loud conversations for lengthy periods of time. 
80 I think the library is very comfortable. I don't usually stay inside for too long. 
81 Love it! 
82 The building is lovely, but often very cold. I often use the reference and periodical sections and it is 

hard to sit and work on the first floor because of the cold. 
83 The temperature on the first floor is either too hot or too cold.  There is no time when the temp is not 

an extreme in either direction.  The furniture (no including the new chairs in the exhibit area) are old, 
falling apart and uncomfortable. 

84 Dead... 
85 I find the building comfortable and spacious. 
86 Pleasant atmosphere. Roomy, accommodating to different study styles and needs. 
87 Very clean. 
88 The library is very conducive to learning. There could be more monitoring for noisy kids though. 
89 I appreciate that I can TALK with friends and classmates. 
90 Temperature on 2nd floor a little too hot and stuffy. 
91 N/A 
92 It is a bit warm. 
93 I would like to see a building directory map/listing on every floor.  Sometimes it's hard to navigate the 

building. 
94 It is nice 
95 I appreciated the light, airy feel of the library building during a visit, and based on the virtual tour it 

seems an impressive facility. 
96 It is too noisy in the back part of the first floor.  People are there having loud conversations on cell 

phone - it is very distracting. 
97 love it 
98 wish it were larger with more study rooms, but its fits its purpose. 
99 beautiful - just wish there was an entrance off the parking lot! 
100 I think it is still one of the finest libraries i have ever used and it is maintained very well 
101 It is a great facility! 
102 Miss the Reference desk help 
103 The window ceils on the first floor near the back of the library is decaying.  I don't think that glorifies 

Regent or God 
104 I anticipate my usage of the library increasing as I proceed into my PhD studies. 
105 The entry was is lovely and I've gone inside a few times and it's always pleasant. 
106 Love ow quiet it is. 
107 I enjoy the library layout.  It is a comfortable place to study. 
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108 I'm not in the building very much, but it seems fine to me.  The staff are terrific. 
109 no additional comments 
110 It is a little cold sometimes. 
111 I was only there during my summer residency but I felt the hours during the summer months did not 

take into account those of us in class from 9-5 everyday.  It only left us an hour to us the library. 
112 Very Enjoyable building 
113 Sometimes I think that the windows should be opened to air out the library. Sometimes its hard for me 

to breathe there because the air is so thick. 
114 The furniture is old and uncomfortable in general. 
115 Its a great space! 
116 It is very welcoming and I have asked several times for directions and other info that has always been 

very accurate and pleasantly delivered. 
117 The library is very welcoming and pleasant to study  and to find sources to research. 
118 Too Much Signage. I feel like I'm in a Community Rec Center.  

 
Also, I would like more of the first floor style seating to be modeled on the second floor 

119 The library is always clean and comfortable. Anytime Iam writing a paper, I have trouble finding 
somewhere to sit. 

120 I have only used the building a couple of times, but assistance was very good during that time. 
121 impressive appearance and functional 
122 I've never gone on the third floor. Very good experience there. 
123 While the noise level is higher than I would prefer (here and in most libraries nowadays) - I understand 

that we now live in a new era where the younger ones among us are not as respectful of the traditions 
of the past - i.e. keeping quiet in the Library.   Therefore, while it does interfere with my reading - it is 
not something that I can do anything about - so I accept it. 

124 It is a beautiful building. 
125 It's freezing in there... I can't stay long. It's also difficult to find a place to sit that's comfortable. More 

"cushy" chairs scattered about would be nice. A table with 4 chairs is wasted because there's usually 
one person needing the entire table.... 

126 n/a 
127 It needs more contemporary plays. 
128 It's works for me! 
129 The lights are very loud in parts and it is hard to concentrate. 
130 only been in the physical building once or twice for residency weeks but....great place 
131 Signage is confusing regarding the general collection on the second floor: letters R-Z are not where the 

signs indicate they are. 
132 A very positive place to be-we should all be thankful to be here 
133 I think the Library Building is beautiful and I love being there. 
134 I like that it's a little noisier on the first floor, it feels less scary-library feeling. It feels more welcoming 

that way, more inviting. 
135 n/a 
136 It is always too cold in the library. 
137 Have been very satisfied with experience at library during doctoral residencies. 
138 Attractive atmosphere. Good lighting. 
139 The chairs are old and uncomfortable.  They don't slide all the way under the tables all the way. 
140 SOE uses the Library Auditorium a lot (once a month) for our Open Houses. I would like to see it 

updated and modernized, so that it has the same warm feeling that the entrance gives when you walk 
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in. 
141 I am sorry th hear that if one sprinkler goes off they all do. 
142 Carrel chairs are very uncomfortable. 
143 Whoever was responsible for putting up the encouraging scripture all off the place, thank you! It makes 

for a great environment to study in. 
144 Beautifully kept building. 
145 I understand that the first floor of the library building should be used for group study and allows for 

some chatter, but some people push the envelope with their RIDICULOUS noise levels. 
146 I have gotten a bit lost on the second floor trying to find the location of books. 
147 The third floor signage is inadequate for finding where the different sections are. 
148 It is a very quiet, elegantly decorated building. Very relaxing to study in! 
149 The computer workstations should be more private and more spacious for prolong working. 
150 It is a beautiful building and easy too access. Everything seems to be well organized. 
151 The third floor definitely tends to be a bit cold.  The purple leather couches are amazing comfort for 

studying, thank you. 
152 The building is beautiful. And does a good job explaining how the building came to be in existence. 
153 It is really beautifuly designed but a portable map of the premises would be helpful for modular 

students. 
154 Signage needs to be added about cell phone usage in the library.  It should not be allowed.  The third 

floor is confusing, even with the maps. 
155 I love that the library is just comfortable enough to get work done.  There is definitely an aire of 

progress in the building.  Sometimes I can come here and complete things that I have been unable to 
get completed at work. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Rating 
Average 

Response 
Count 

I am able to connect to the Library Catalog when 
needed. 

343 130 33 0 1 1.39 507 

The information displayed in the Library Catalog is 
clear and easy to understand. 

239 203 52 12 0 1.68 506 

Library databases provide the resources relevant to 
my area of study. 

245 204 45 8 2 1.65 504 

I am able to connect to the library databases when 
needed. 

289 173 33 7 0 1.52 502 

The library has the books that I need. 127 229 97 43 2 2.12 498 
The library provides access to the journals that I 
need. 

192 215 74 18 1 1.84 500 

answered question 507 
skipped question 8 

 

 

9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options 
Response 

Count 
  141 

answered question 141 
skipped question 374 



 

Full Findings   15 
 

# Response Text 

1 There are little to no texts on Christian Feminism. 
2 There is an ongoing need to purchase books and to pay for subscriptions to databases.  Funding to do 

this is important. 
3 Many of the graduate students in my online class, comment how incredibly easy it is to access 

information that they need. 
4 Needs to have more DVDs needed to study for Cinema Students. At times the editions are not included. 
5 Thru Illiad I have been able to receive any article I have needed, and the librarians secure the articles 

and email them to me so fast! I truly want to thank them. 
6 Recently, I have found that books I need when writing ethnic/cultural differences are often outdated 

and some are lost and have not been replaced. 
7 I find it frustrating to find relevent information from the databases. 
8 You all need to be in concert with other law schools not just undergraduate and graduate schools.  It is 

hard to find law materials that can be shared with Regent.  Please find a way to connect with other law 
schools for library loaning. 

9 I haven't used the catalog or books.  I use the databases and search for journal articles. 
10 The online databases for law students are very helpful. 
11 My field is theatre - playscripts tend to be in relatively short supply.  However, Regent's library is typical 

of a non-arts library. 
12 I've been able to find all books I have tried to look for thus far. 
13 I was in need of a book that was stated whose status was avaialble,however when I came in to the 

library to check it out, it couldn't be found. The clerk at the desk did a form saying she would call once 
the book came in. I have still to recieve a call and it has been two weeks. 

14 I can usually find what I am looking for with no problem. 
15 Good enough 
16 Library Catalog sometimes seems confusing 
17 It would be nice if the law library had a more up-to-date collection of study materials. 
18 The ability to have access to full-text on Regent site is useful but most are not available through 

Regent. 
19 There are many books I need for many classes on the same topics, but they are mostly lost/paid in the 

library database.  Do you never replace the most checked out and referenced books? 
20 The catalog is very helpful in finding books for my interest. 
21 No much technical or Computer Science info there. 
22 I mostly use the online journals. I rarely use hard copy books for research. 
23 The library does not have access to the Sexual Addiction & Compulsivity journal.  This is a very relevant 

topic that is emerging and growing rapidly. 
24 The Civil War section needs more resources. ex: more resources on "causes of the civil war" 
25 Not enough copies of some of the books I need. 
26 I appreciate the wealth of material available, however, it occasionally seems that there are some gaps in 

the library's collection of theatre related books. 
 
It may be also be useful to have signs that list the organization of the catalog in case patrons wish to 
browse a general subject. For example "Catalog numbers X through Y contain books about Z" 

27 Really happy with the database 
28 Perhaps adding more descriptions of what the various databases cover would be helpful -- maybe after 

the links in the database list? 
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29 I think that the library should have at least one copy of all the required texts for classes. For example, 
Mr. David Edwards is teaching Regent's Worship tract. He comes to the campus for modular week, yet 
none of his own books that he wrote and required for his classes, (e.g."Worship 365"), were in the 
library, ( the last time I checked.) Therefore, I would hope that the library would have at least one copy 
of required texts, especially when the professor is the author of the book, and s/he is on campus. Thank 
you :) 

30 Databases are wonderful- please keep providing this service! 
31 I mainly use the Regent Library for on-line database research. I need articles from a Christian 

perspective or written by Christian professors on topics in education (k-12, effective education, 
methods, integration of faith in the classroom, biblical worldview and education). I find these hard to 
find or unavailable. 

32 I am never without sources, because you provide! 
33 I do not like the library's catalog of not showing if a book is in. It only says check shelf, which does not 

guarantee that it will be in. 
34 Library collection for religious and linguistic studies does not always have complete sets of 

commentaries or dictionaries. Further the editions are often outdated or inconsistent with other volumns 
in the series. 

35 The Divinity collection is good, but books that I need are often checked out. We need more copies of 
the selections that we have. 

36 additional books on virtual technologies, 3d virtual environments, and online accessibility are needed. 
37 Great journal/article database for research and study! 
38 n/a 
39 Continue ordering the books we suggest, we need. 
40 More online books would be great. 
41 Many recently published books in my fields and newer editions (esp. 2008-2010) are not available in the 

library. 
42 I've found things I need with ease. 
43 I have found the library databases sufficient for designing and supporting the courses that I teach. 
44 The library's strength in my opinion. Please keep this area "up to speed" if at all possible! 
45 Would like to see a more popular, best seller collection of books available. 
46 Need to continue adding to our holdings in Biblical studies and related fields, particularly ancient history 

and ancient literature and cultures 
47 The library catalog is not as user friendly as I believe it could be if the information was presented in a 

different format. 
48 no comments 
49 Sometimes it's hard to gain access to historical collections.  (like pre-1800) 
50 N/A 
51 The library has the books I need. It just seems they are often checked out for such long periods of time 

I cant access them. 
52 I am pleasantly impressed with what is available to me online, since I live in a foreign country! 
53 I find that my TCC access allows me a wider range of PDF full-text journals. 
54 Very good catalog and what is even better if I call and ask for something they either are able to get it 

for me or assist me in getting the information. Outstanding! 
55 I find I need to use ILL quite a bit either because we do not have the resource or we have it in limited 

amounts and it is unavailable 
56 There have been a few books that I was looking for that I could not find at Regent's library. 
57 I never really learned how much the library offers until I enrolled in Theological Research and Writing. 
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Your library definitely sets us up for successful writing and knowledge building. 
58 The catalog and databases are fairly easy to use. 
59 Sometimes the pdf verson of files has limited capabilities to copy and paste text. 
60 A lot of the books are old and outdated.  Sometimes it's hard to get to the journals for research or they 

want to charge you on the database sight. 
61 Please add more audio titles to your collection, The Teaching Company 
62 I really like the online databases. I do miss the Jon the old librarian. He really went above and beyond 

with the Comm page. 
63 The resources are good and ILL is very good at getting me what I need. The broken sets of periodicals 

have been a problem, but the reference librarians and ILL people are tops and always help me locate 
what I need. 

64 The collection of films and plays needs to be bulked up.  There are several classics in both that need to 
be in the collection but are not.  Funding is the major problem in being able to do this. 

65 My log in hasn't worked in over a year and even after reporting it, still hasn't been fixed 
66 I usually have little problem locating what I am looking for. 
67 Databases are somewhat of a trial due to the constant need to provide username and password for 

access. 
68 I have not encountered any problems! 
69 There are fairly easy to use, though there could be more workshops offered throughout the semester. 
70 Need more resources on Christian feminists, Christian egalitarian writers, and women in ministry 

(ordained); would like to see more feminist writings in general 
71 Excellent resources in education topics 
72 N/A 
73 Often, the item is listed in the catalogue but is not on the shelf, so re-shelving seems to be a problem. 

Also, I often must use ILLIAD as the resources I need are not available. 
74 I don't use the Library often enough to comment 
75 Good variety 
76 I primarily use ATLA and find connection quick and reliable. 
77 Library collection is outdated in many subjects. 
78 I have accessed articles for my church youth group. 

The library staff have been wonderful in locating resources for me thru ILL too. 
79 The electronic resources are great! The availability of books and journals is also good. 
80 I always use the library databases and they are very helpful. I always find the resources that I need. 
81 I have found that there is not a good selection of books for other religions/faiths and this poses a 

problem when trying to do well rounded research. 
82 Sometimes I'm looking for books written in other languages, e.g., German and French and can't locate 

them--but ILL is of real help 
83 There are times when the links to journals are not available or send you to a different homepage and 

you are required to know a password beyond the REgent password. 
84 Whenever I must access assistance the staff is pleasant and willing to go the extra mile to ensure that I 

am able to understand exactly how to accomplish the task. Even if I call back they go over everything 
so I can do it on my own. Awesome researching experiences because of the staff. Thank you Regent 
Library Staff!!!! 

85 none 
86 I have had difficulty in finding research in my chosen area of study, character education. However, this 

is not entirely the libraries fault as only limited research information and articles are available on this 
topic. 
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87 Great resource! 
88 Resources on extrabiblical early Jewish literature are limited 
89 Many times the library has the materials that I need, but they are either not put back in place yet, or 

are checked out for several months. 
90 no additional comments 
91 Occasionally the links online make it appear as though it can direct you to an article when in fact that 

article does not exist within the Regent library database.  It's difficult to tell when the link will connect 
you to the actual article and when it will only continue to direct you to other sources that claim to have 
it. 

92 I appreciate the flexibility of the catalog and databases in conducting my searches. It allows me to find 
numerous souces for my topics, and narrow them down to exactly what I need. 

93 n/a 
94 The library needs to have more plays to support the theater program. 
95 Very adequate 
96 I am impressed with the quantity of articles, journals and books that I have access to online. 
97 I find the catalog, databases and library collection user friendly. 
98 I would like more fulltext journals online, because of my frequent access from home. Too, I have had 

problems finding research I've needed for some topics (i.e.: Disspensationalism) 
99 The Biblical languages books were helpfu; 
100 connection to the databases is difficult at times. 
101 access to more ebooks would be appreciated 
102 As a distance student, it would be great if all the books were electronic. 
103 I understand that it is a newer library, but there are many books that are not available in the areas that 

I have been researching. The full-text books are very limited. 
104 Great! 
105 No comments 
106 The books in hard copy and e-books I have needed were not available in either form. 
107 I've greatly benefited from the online resources BUT sometimes it's difficult to get exactly what you 

want when it tells you it's available on line, but then it's really not.  It happens maybe 25% of the time. 
108 More book for the Com crowd would be appreciated... Often I end up borrowing what I need from an 

instructor or another student. The public library doesn't carry content specific material - but I don't 
expect them to. I think a university library should make sure it has materials specific to the school's 
areas of study. 

109 n/a 
110 The Alexander Street Theatre on Video collection will not let me sign in to get my personal bookmarks.  

When I request my correct password, I insert my email address, and I never hear from them. 
111 there is a huge lack in contemporary drama, many popular titles are missing 
112 The collection of dramatic literature, especially contemporary plays, could be expanded. 
113 I have enjoyed using the vast collection of information in the online library system 
114 The helps/categories for finding databse info can sometimes be confusing. 
115 Love em! The free ebooks are invaluable. 
116 I haven't checked since 2007 . . . they may have been updated since then.  In COM Research courses 

we were required to do quite a bit of research in our area of study.  Mine was Theatre.  I had a very 
difficult time finding pertinent journals.  Also, the library has some plays that I needed, but VERY few 
libretti for musicals. 

117 I am able to get many of the online resources that I need, but full-length books and DVDs are not as 
available 
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118 I feel that the library needs to update it's section on African Americans in the film industry. Most of the 
books are from the 80s and 90s and we're in the 2000s with new talents in that community rising 
everyday and more books being written. 

119 Regent databases are awesome. However, I find that certain key journals are not available and I have 
to ILL the article instead. 

120 Satisfactory. 
121 I recommend ordering more than a couple of copies each of standard critical commentaries for the 

School of Divinity Students. Most of the professors like the same commentaries: Bakers, Anchor, ICC, 
etc. It is frustrating to not have these available, when there are many students who are desiring to 
borrow these. 

122 Anytime I have called to ask for help with the databases, the personnel who have answered the phone 
have been incredibly kind and have been able to help me efficiently and completely. 

123 excellent here 
124 The interface for the database is confusing and often reroutes you through various sign in pages before 

finally getting you to where you're trying to go. 
125 On Time-Up to Date 
126 I was able to use the library for research even when getting my degree from seminary in Wake Forest.  

Thank you 
127 I have had great success with the online resources.  Thank you. 
128 more e-books needed 
129 The theatre section of the library has very few plays by African-American playwrights. The ones that are 

there are very old. There is almost no new material from African-American playwrights 
130 Well amitsained and accurate 
131 Never have had a problem, finding what I was looking for. 
132 Is full-text access available to the journals Science and Nature? 
133 If the university doesn't subscribe to a particular publication, why do articles from that publication come 

up when I search for topics in the database?  This shouldn't happen. 
134 noticed a lot of additions from late 80s that could be updated, just do whatever possible to update 

inventory 
135 I've had some issues accessing heinonline off campus. 
136 I am able to use the catalog; however, I wish there was an option on the initial library page to search 

by author, key word, or title. 
I sometimes have trouble linking to the databases. I most frequently use ATLA, and find it difficult to 
navigate within the hosting system because it is too easy to switch to a different database. I prefer the 
Ebsco host system. The library has a good journal selection. 
I have been very frustrated by the times when books are missing from the library, misfiled, or are not 
purchased. Some standard works in my field are not in the library. 

137 The databases and collections are adequate. 
138 Large varieties to choose from. 
139 There are very few books in the Library that are required for the special education classes. 
140 online databases can be hard to navigate when sent to other various sites, and often I get timed out on 

the other sites while researching, or reading which makes it hard for me to find that particular topic or 
book again. It makes the process longer and more frustrating. 

141 It would be helpful if the library had at least one copy of all the books required for courses.  They would 
need to be for library use only to avoid people checking them out for the semester. 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, 
how do you obtain them? (Select all that apply) 

Answer Options 
Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 46.8% 230 
I use another local library. 37.7% 185 
I substitute with other pertinent materials. 31.4% 154 
I search the Internet using a search engine. 62.5% 307 
I purchase the materials myself. 39.5% 194 
I request that the library purchase the materials. 8.6% 42 
Other (please specify) 24 

answered question 491 
skipped question 24 

 

# Other (please specify) 

1 n/a 
2 Have not had that problem 
3 I borrow it from other students who have used the book before. 
4 I use the UVA library or my local library Interlibray loan. 
5 i don't need anything. 
6 I borrow from colleagues. 
7 N/A 
8 I use my TCC id. 
9 I search online using deep web sites and other databases. 
10 I use Interlibrary loan at our local library 
11 I use the E-book database that that Regent Library has. 
12 request Law School purchase for professor 
13 Worldcat 
14 I have not used this yet, but I'm in my second class - I used ILL a lot when I did my undergrad, so I 

imagine I'll do the same at Regent! 
15 Have always had what I needed 
16 So far you have had everything that I needed. 
17 Do without 
18 Borrow from instructors.... I do whatever it takes to get the info I need. 
19 I required a book once and recommended to the lib to purchase it - and they did! 
20 ILL is the best! professional, competent...can't type enough good about them! 
21 library from my homestate 
22 I use my VTC card at other schools. 
23 Go without 
24 i don't think i am not eligible for interlibrary loan 
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11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options 
Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 46.1% 233 
I use the service more than 6 times a month. 1.8% 9 
I use the service 3 to 6 times a month. 4.0% 20 
I use the service 1 or 2 times a month. 9.1% 46 
I use the service 1 or 2 times a semester. 26.9% 136 
I am unaware of this service. 12.1% 61 

answered question 505 
skipped question 10 

 

12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Rating 
Average 

Response 
Count 

The service was valuable. 161 63 20 1 1 1.45 246 
The service was prompt. 138 73 24 7 3 1.63 245 
The information was accurate 147 70 24 1 1 1.51 243 
The staff member was courteous. 146 57 38 1 0 1.56 242 
The staff member was available. 125 73 42 2 0 1.67 242 
Overall, I was satisfied with the service I received. 143 76 22 2 2 1.55 245 

answered question 247 
skipped question 268 
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13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options 
Response 

Count 
  65 

answered question 65 
skipped question 450 

 

# Response Text 

1 The delivery service needs improvement. I received an email stating that the materials needed was not 
available over a month later. Wasted time waiting for it and was disappointed about the lack of efficiency. 

2 The Illiad service has been the deal breaker for my research, they are so efficient and speedy at Regent 
library! THANK YOU!!! 

3 Very satisfied with how smooth this process works.  The only suggestion I would have is that it is a little 
cumbersome to have to take the information from the library catalog page and type it in the Interlibrary 
pages. 

4 I was told recently that the Interlibrary system is a one-shot deal, and I'm having trouble using the 
system now. I need my research!!!!! 

5 It took took long to get it and because I had outstanding books the book was returned. 
6 You dont have a connection with other law schools.  Please find a way to connect with others.  The staff 

members on the 3rd floor are not sure how to use the service.  They provide very minimum assistance. 
7 Do not have any 
8 They respond promptly. 
9 The application process is too complicated. It should be valid throughout entire enrollment at the 

university. 
10 Patty Hughson is awesome! Super ILL service! 
11 Thanks for this valuable service. :) 
12 The ILL program is running beautifully from my experience. It is so easy to use, and the materials arrive 

in good time. 
13 Prompt delivery is often inconsistent. 
14 Extremely helpful. 
15 There was confusion on one occasion when a book I requested was shelved in the wrong area at the 

customer service desk. I had to go back three times before I was able to get the book. This happened 
only one time. Otherwise, the service has been excellent. 

16 I have had GREAT experience with ILL.  They are really doing an excellent job. 
17 Must have talked to a staff person on a bad day. Disagreeable and not informative. 
18 ILL at Regent is excellent in every way!  I depend heavily on their services for my research and they do a 

great job.  The only improvement I would appreciate would be an automated e-mail reminder about 
approaching ILL due dates (would save me a few dollars of late fees, instead of receiving an e-mail only 
after an item is overdue). 

19 no comments 
20 My husband used this and it has helped a lot. So technically it does aplly to me in a round about way! 

GREAT resource! 
21 I have not used ILLiad in person, I have always requested materials online. 
22 This service is priocesless and the people are patient and invaluable. 
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23 Your Interlibrary loan system and Marta's prompt, courteous follow-up of my requests is really 
exceptional service! 

24 I was told that I would not be able to get the required material. 
25 Very good and helpful! 
26 Front desk personnel might need to get some additional training about ILL in order to answer questions 

of students like me who use it, but infrequently, or who are using it for the first time.  I had to call back 
during the day to get questions answered about something I was seeking through ILL. 

27 Interlibrary loan really helped me turned out a great paper, in that it provided me with all of the books I 
needed. 

28 Surprisingly fast and easy 
29 If the title is lost could the title be removed from the system? It is frustrating to see a book that no 

longer exists... 
30 I wish it was a little faster, but I'm sure that is not your fault. 
31 Absolutely essential to my research. 
32 As a distance doctoral student, I find most of what I need either in residence or through ILLIAD. I have 

been very please with the quick response of the ILLIAD staff and grateful that they allow me to request 
more than the allotted book count per week. 

33 I love it! It saved me while I was a student. I wish I would have learnt about it sooner in my studies. It 
would have saved me a lot more money. 

34 I need BOOKS from other libraries and as a DE student I can't get them. 
35 My experience with ILLIAD is that it has been lightning fast. Exceeded my expectations. 
36 I like it 
37 I have a hard time logging into ILL. I sometimes try to avoid it now. 
38 It has been sometime since I used this service; it was a few years ago, but it was very helpful. 
39 A fabulous service - thanks! 
40 outstanding 
41 I am always VERY pleased with the speedy delivery of journal articles I have requested through  

Interlibrary Loan. 
42 Very helpful! 
43 Illiad has been a lifesaver at times. 
44 no comment 
45 I throughly love this feature of the Regent Library system 
46 N/A (I have not used ILLiad) 
47 Not applicable 
48 I've never used it. 
49 The staff is helpful and send out items right away 
50 some article request are not fulfilled 
51 I used the service online without interaction with a staff person.  I would like to be able to renew a loan 

to keep the book longer 
52 As an adjunct, online, the interlibrary loan staff worked with me to get books I can't get where I live. I 

appreciate that! 
53 I have not used the Interlibrary Loan System. 
54 The staff there has been very helpful when I need it!!!!! 
55 n/a 
56 We get to keep the books for a very short time - when we are writing a research paper, 3 weeks is not 

enough time. Perhaps, renewing an ILL book would be a good option. 
57 It's not breath-taking, but it's a fine and sturdy service. 
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58 excellent! 
59 I've only used it online. Service was good. 
60 I attempted to use interlibrary loan once online, but it looked like too much work to fill out and i found it 

easier just to find the book elsewhere myself. 
61 I made all my ILL arrangements online and did not have contact with a librarian 
62 keep up the good work 
63 I haven't used it. 
64 I appreciate the good work of the ILL service. The service is prompt and very good. I would like to be 

able to renew ILL materials. I was able to do this at a previous university, but I am not able to do it here. 
Also, it would be helpful to be notified when a due-date is approaching because $1 a day is quite steep. 

65 Work on your notification system. 
 

 

14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options 
Response 
Percent 

Response 
Count 

Yes 73.0% 371 
No 15.4% 78 
Not sure what this is 11.6% 59 

answered question 508 
skipped question 7 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options 
Response 
Percent 

Response 
Count 

Yes 46.7% 239 
No (please go to #18) 50.6% 259 
Not Sure 2.7% 14 

answered question 512 
skipped question 3 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options 
Strongly 

agree 
Agree Neutral Disagree 

Strongly 
disagree 

Rating 
Average 

Response 
Count 

The research assistance was valuable. 162 71 10 3 0 1.41 246 
The research assistance was prompt. 161 73 8 2 0 1.39 244 
The information was accurate. 164 67 13 0 0 1.38 244 
The librarian was courteous. 174 62 8 1 0 1.33 245 
The librarian was available. 155 77 10 2 0 1.42 244 
Overall, I was satisfied with the research 
assistance I received. 

162 65 8 3 0 1.38 238 

answered question 247 
skipped question 268 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options 
Response 

Count 
  69 

answered question 69 
skipped question 446 

 

# Response Text 

1 Bob Sivigny is very pleasant and helpful. 
2 I've only rec'd assistance from a librarian with regard to Illiad. 
3 I did not feel she was helpful. 
4 Law librarians were very friendly and helpful. 
5 Encounters with staff have been very helpful. 
6 Good enough 
7 It was prompt and adequate but they need to be more seen and available. 
8 I needed some help for a research paper and Bob helped me. I was great. In my opinion he went above 

and beyond to make sure was taink care of. Thank you Bob! 
9 The librarians are great. They are all very helpful. I have received help on several occasions from Ms. 

Sandy and Mr. Bob Sivany. Ms. Sandy is very sweet and Mr. Bob is an asset to the school of Divinity. God 
bless you all for your labor of love. Hats off to all the librarians. We appreciate you! You rock! :) 

10 Regent has some of the best research librarians I've ever met. They are all wonderfully knowledgeable, 
and do everything in their power to help find information that will help you. Great job! 

11 The librarian Sandra Yaegle has been extremely helpful in participating in new student orientations and 
always gets our students off on the right foot. 

12 Best staff! 
13 Wonderful staff members 
14 Bob is the best! 
15 no comments 
16 I am very pleased with how available your librarians are to me personally. 
17 The service level and staff cuts are most felt in the library. As a research library this is one area that 

should not receive across the board cuts. 
18 thank you 
19 Sandy is one of my favorite librarians. She knows the collection very well and has offered me many useful 

suggestions. Also her follow-through is excellent; I know she will call me back. 
20 Bob Sivigny was not only knowledgeable, he was also patient and very willing to help. 
21 I have used only the research librarians at the law library. 
22 Bob Sivigny is my library hero! I nominate him for librarian of the year -- every year. 
23 Could not help me locate a journal on the database 
24 Very informed and helpful 
25 I emailed but did not hear back. 
26 Dr. Sivgny has been an invaluable friend and resource. 
27 Any time I have referred to a librarian for help, they were wonderful. 
28 Professional 
29 Bob has a wealth of knowledge, very helpful. 
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30 Bob Sivigny ROCKS! 
31 I could not have done my paper without you-all!! 
32 My concern and frustration with the research assistance I received was that the particular person I asked 

(an older gentleman) gave me the impression that my question was ignorant.  It seemed like he did not 
understand his role as a research assistant.  I simply needed clarification on finding a particular source, 
and was not sure what kind of information it contained.  Not being familiar with the source, I asked 
where it was located.  His response was rather curt, and I thought innappropriate given the context of 
the situation.  It seemed like he was tired of dealing with the mere mortals who continually ask questions 
similar to mine.  That said, maybe I just caught him on a bad day.  However, I rarely ask for help, and I 
won't ask him again. 

33 N/A 
34 Bob was great! :) 
35 I have used Law Librarians, and they have been excellent. 
36 Always great 
37 they are kind and knowledgeable 
38 I think the staff of the library is absolutely outstanding 
39 Mr. Bob Sivigny [School of Divinity] has been very helpful to me. (I apologize if I misspelled his name!) 
40 Seems like there a not as many reference hours. 
41 Marta Lee is the best! 
42 I could not have gotten my work completed without the assistance I received! Awesome staff! Thank you 

once again!! 
43 no additional comments 
44 There use to be a person who sat at the front desk to help when students walked in, what happened? 

That was a great way student knew a research assistant was available. Please bring that back. 
45 Very polite, understanding, and knowledgable about the location of the material and in making me aware 

of my options as a patron 
46 n/a 
47 Bob Sivigny is phenomenal 
48 I used the Religious database the most 
49 Outstanding help.  Went beyond the call of duty. Even responded on a weekend evening. 
50 Very informative. 
51 Very helpful! 
52 The first time I contacted my school's librarian, she made herself available to meet in person. When I 

contacted her again later on in the semester, she did not even respond to my email. 
53 n/a 
54 I have been very pleased with the service I have recieved, especially from Marta Lee. 
55 Bob is the best!!!! 
56 Mr. Bob Sivigny is invaluable. 
57 As noted earlier, I have been really impressed and thankful each time I have called. You've always been 

able to give me an answer or to lead me to an answer. 
58 I was trying to locate books viewed on a speciific topic. The assistance helped me to set up the 

parameters for the search. 
59 They are invaluable/priceless to me-I could not accomplish what I do without them 
60 Assisted with locating a journal and narrowing my research topic 
61 Everyone I have encountered in the library has been courteous and extremely helpful 
62 I was helped greatly and was confident that the librarian was well informed 
63 Great service. She serves our students and faculty well. 
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64 I am glad that I have experts in other fields to consult. 
65 Robert Sivigny consistently provides excellent and integrity in serving the School of Divinity faculty and 

students. 
66 Probably the most helpful staff librarians that I have come in contact with. 
67 The research assistant was a little impatient with me, and I felt like she was being rude with me because 

I had never used the library database before. 
68 Most of the service is wonderful, but one of the law librarians is almost rude in his treatment of students 

when they ask for help.  It's very disconcerting and keeps me from asking questions. 
69 Very nice and helpful to me as a modular student. Really my transition to campus life much easier. 
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Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options 
Response 
Percent 

Response 
Count 

Yes 55.7% 284 
No (please go to #21) 43.9% 224 
Not sure 0.4% 2 

answered question 510 
skipped question 5 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Rating 
Average 

Response 
Count 

The information was valuable. 126 127 25 4 0 1.67 282 
The service was prompt. 137 124 18 5 0 1.62 284 
The information was accurate. 123 129 20 10 0 1.71 282 
The staff member was courteous. 153 108 11 9 2 1.58 283 
The staff member was available. 153 115 11 4 1 1.54 284 
Overall, I was satisfied with the service I 
received. 

135 123 19 4 0 1.62 281 

answered question 284 
skipped question 231 
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20. Please share any comments about the general library 
service you received.   

Answer Options 
Response 

Count 
  56 

answered question 56 
skipped question 459 

 

# Response Text 

1 I try to avoid going to the circulation department because every time that I do, the employees seem 
inconvenienced. In the past few times that I have been there, I have not received a smile or even a polite 
greeting (even after I try to offer one.) This is something that I have just recently noticed, so I am not 
sure why there is such a change in attitude. 

2 They are always curteous and helpful. 
3 I was run out of the library by a librarian on one occasion in such a rude manner because there was two 

minutes until opening. 
4 Associate did not make an effort to find an answer or solution to the problem but just said this is the 

answer I have. 
5 No complaints whatsoever. 
6 Good enough 
7 There is need for quality enhancement. 
8 I often reserve study rooms and check out books. The staff are always friendly and prompt. 
9 Very friendly, and courteous. Eager to assist. 
10 At times employees at the circulation desk can seem as though they are being bothered and/or annoyed 

when being asked questions. 
11 i needed to make copies after the copy shop was closed but only had a $20. There was no way to break 

it in order to make copies. I ended up asking fellow students in the library if they had change. This was a 
huge inconvenience! 

12 I have received great service from the circulation desk staff. No one has been rude. Of course, some 
people go the extra mile in friendliness, have a warm greeting, and should be commended for that. I 
don't remember all of their names, so I'll just say to all that we appreciate the positive spirit. Keep up the 
good work. 

13 The only downside to coming into the Library is physically checking books out. Many of the staff 
members look as if they are bored to death and would rather be any where but at the library. I try to be 
friendly and make handling my checkout as simple as possible, but this does nothing to improve attitudes 
at all. I work in customer service, and heaven knows that many people will put you through the wringer, 
but I really don't see that as an excuse to assume that every patron is going to be difficult. It's gotten to 
the point where I would rather spend hours in the library writing out my research by hand than face the 
front desk people. It's simply an unpleasant ending to an otherwise enjoyable visit. 

14 Reshelving books often takes several days, therefore I have had to approach the circulation desk several 
times to obtain a book that I used one or two days prior. 

15 They are also very helpful to students who are trying to locate other locations on campus. 
16 I have several concerns with the dissertation process. The information regarding this is not 

communicated well and the delivery options are not communicated well. I felt I received extremely poor 
service it is is ashame as this was one of the last memories I have of my time as a student at Regent and 
it was not good. 
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17 n/a 
18 In each case the staff member had the answer to my query or was able to conduct business quickly and 

in a cordial manner.  Your clerks reflect well on the library and university as a whole. 
19 Please try to hire students for the circulation desk that can communicate well and be pleasant. I have had 

GA's go to the desk to request help for picking up books for faculty and submitting work for binding and 
they have not be treated well. 

20 no comments 
21 The people at the desk are always very nice and helpful! They are much appreciated! I wish I could 

rmember the two I usually see because they really are very helpful and nice! 
22 The range of service depends on the staff member. 
23 good 
24 The information was prompt and accurate. The overall experience enabled me to see how well learned 

each individual is and how willing they were to assist me. 
25 I have not used the main desk in 2010. 
26 Returns can be somewhat delayed in the system causing overdue fines on books needing to be renewed. 
27 Always available and courteous. 
28 1st floor staff members have not been very helpful when I needed their help. 
29 Again, I am so grateful for your helpful service. 
30 N/A 
31 The Library staff isn't very efficient when removing holds from student accounts after the student has 

paid their fine. 
32 It was good 
33 phone number was an issue for a while 
34 These folks do a great job! 
35 Very helpful group of people. 
36 A white guy whom I think is German was always at the desk.  He was not courteous at all.  Everyone else 

is always nice. 
37 My experience has been that student workers at the circulation desk are not very informed about library 

services or policies. 
38 It was great to be greeted by a smile as I sought assistance! 
39 Jon Wisemen is great. 
40 I appreciate the warm, personal, tone or their service 
41 Very helpful and kind! 
42 Again, the books, physically or in e-form, was not even available when I needed them. 
43 n/a 
44 NA. 
45 Usually get good service; though staff members occasionally seem tired or bored.  It may just come with 

the job. 
46 mostly on-line access 
47 A small issue - I was assigned to watch several foreign films within a week for a class, and the professor 

told us he had worked it out so that we could keep the films for a week and not incur any fines. I 
returned the films after a few days and still got fined. 

48 Again, Top of the Line Assistance 
49 Very courteous and helpful. 
50 Due to disability. staff actually went upstairs and located the books I needed ... went beyond the call of 

duty. 
51 I like that as a Law Librarian I can check out books for the Law Faculty I serve. 
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52 Room reservations have not always been handled properly and policies change without notice.  In 
addition, some staff members at the desk have been ambivalent or unfriendly.  Overall I have a neutral 
feeling as I have encountered similar numbers of courteous and rude staff members. 

53 The staff is generally courteous, but they don't "wow" me with their customer service and sometimes 
they get impatient with me. 

54 I have contacted the main desk several times, with varied success. Once when I tried to renew materials 
over the phone, the person was unable to do so. Another time, I had a question about checking out 
books at other libraries that and the individual was unable to help me. Sometimes when I contact the 
front desk it seems I am inconveniencing them by asking questions. They do not seem to take my 
concerns seriously, or to send me to the person that would do so. Also, they do not know the answer to 
many of the questions or feel like they are empowered to do anything to address my concerns. There 
should be a feedback process whereby I can fill out a form and get a response when I have a concern, 
and the front desk staff should see themselves as part of this process. 

55 The main desk, and specifically, Mrs. Sandin was very helpful and courteous when I requested an 
individual study room on the second floor. 

56 Very prompt, courteous and helpful. A very proactive team spirit was noticed as they helped and assisted 
one another. Really made my 1st visit ever to campus enjoyable. 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Rating 
Average 

Response 
Count 

The information was valuable 33 26 15 0 0 1.76 74 
The service was prompt. 32 24 17 0 0 1.79 73 
The information was accurate. 33 26 15 0 0 1.76 74 
The staff member was courteous. 38 21 14 0 0 1.67 73 
The staff member was available. 32 23 18 0 0 1.81 73 
Overall, I was satisfied with service I received. 32 27 13 0 0 1.74 72 

answered question 74 
skipped question 441 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options 
Response 

Count 
  13 

answered question 13 
skipped question 502 
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# Response Text 

1 I wasn't aware this existed. 
2 Didn't require or use the services of a staff member. 
3 Good enough 
4 Sorry, I have not used them yet. 

5 
The Special Collections is one of my favourite departments- I love it when they set up displays. The set 
up for the Romeo and Juliet lecture was wonderful. 

6 good 
7 Have not used this as of yet. 
8 Mr. Gantz was very helpful. 

9 

I would like for special collections to be more readily accessible. I feel as if this may be the most fantastic 
material in the library, yet it seems as if perhaps the library only wants to display it and not encourage 
students to access them. 

10 have not used this service 

11 

I was not aware that this place existed until I used the small chapel and saw the office across the hall; 
the door is always shut and the hours are not flexible, therefore students do not access this area of the 
library. 

12 Have not had a need to utilize this portion of the library. 
13 Very adequate and user friendly. 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very Helpful 
Somewhat 

Helpful 
Neutral Unhelpful 

Extremely 
Unhelpful 

N/A 
Rating 

Average 
Response 

Count 
Library (IRR) Blackboard course 150 118 53 11 5 149 1.82 486 
GENE 101 (Undergrad) 34 25 40 3 2 346 2.17 450 
In-class library instruction 85 70 50 5 0 243 1.88 453 
Research consultation with a librarian 133 51 50 2 1 229 1.68 466 
Online tutorials 110 108 67 2 4 186 1.91 477 
Library blog articles 48 30 68 4 3 306 2.24 459 
Class assignments 153 109 44 4 0 140 1.67 450 
Other (please specify) 10 

answered question 503 
skipped question 12 

 

# Other (please specify) 

1 I've never seen the library blog articles. 

2 
I tested out of the library blackboard class and think that the test option is a very helpful and time saving idea that should not be removed. Especailly for 
graduate students who are already competently aware of library organization, resources, and research techniques. 

3 n/a 
4 Trial and error 
5 the mandatory library orientation class was very helpful 
6 Don't use research skills. 
7 Dr. A, encouraged and taught how to use library services.  (ILLiad and ATLA) 
8 Work as research assistant 
9 Presentation by Dr. Dingman in 1st GLE residency -- excellent intro and good advice I still refer to now. 

10 Library and Masters Research courses 
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24. Please share any comments about library instruction or 
the library research course. 

Answer Options 
Response 

Count 
  49 

answered question 49 
skipped question 466 

 

# Response Text 

1 Thank you for assigning a librarian to my school. Ms. Hillery has been very helpful to me in learning how 
to do research and use the library effectively. 

2 I actually hate the Internet and deplor the fact that so much of Regent life requires me to be online or I'll 
miss something. Regent has bought into the lie that technology is the answer. What about face-to-face 
service? Thank God for the library!!!! 

3 I hadn't used a library for research for over 20 years.  Thus, the online course was helpful.  It would have 
been even more helpful in person, but that was not an option I had because I am nine hours away. 

4 I've appreciated the availability of librarians to come into my research methods course. 
5 I think the library research course should be optional for graduate students. 
6 Lots of helpful resources. 
7 Good enough 
8 n/a 
9 I felt that the required library course covered material I had already learned in my undergraduate 

insitution 
10 While it was very instructive and helpful, the research course did seem repetitive at times. 
11 The workshops that the library does from time to time are very helpful. Thanks 
12 The research course was extremely helpful and I learned a significant amount, even after just finishing a 

bachelor's degree. 
13 The library courses are well constructed, but not valuable for the masters level student. If you can't 

research at this level, you shouldn't be here. I certainly learn more from my professors about research 
than from the course. 

14 A librarian has come to class to help my students with research, etc. Very good. 
15 I took the library class many years ago when it was first introduced and assume that it has changed. 
16 I felt rushed through several of the assignments while in GENE 101 and did not retain any information 

about the library while in the class. 
17 I appreciate that these are available if I need them! 
18 really excellent 
19 The online tools, tutorials, etc. are very good. 
20 Each of the above provided a wealth of information. 
21 I have kept the initial online library class via Backpack and referenced it at least every other semester. 
22 Didn't know you had a blog! I'll have to check it out! 
23 I provide these services, so I have not actually used any of them.  However, I believe that they are all 

valuable.  I do wish that the library had an actualy presence in the GENE 101 course. 
24 the research course was neither helpful nor not helpful.  i didn't mind having to do it but was able to get 

the "credit" by taking the pre-test.  i remembered enough from my undergrad (at another school) to be 
able to pass. 
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25 N/A 
26 The tutorials are helpful;I'm glad you provide them, but as one librarian told me: "You just have to do 

research to learn how to use the tools." 
27 Not as helpful as Dr. Vondey's assignment. 
28 The research course is just too long. 
29 I did not know about them!  Please contact me so I can avail myself of them. 
30 These courses have helped me a great deal! 
31 It was very helpful! 
32 none 
33 I am a professional librarian who works in an academic library. I did not need much tutoring 
34 no additional comments 
35 As a distance student, it's difficult to watch an online tutorial about the library without having the 

opportunity to use that knowledge in any way. 
36 Bob Sivigny does an excellent job! 
37 The course taught me about the wide array of resources available through the library, in addition to 

research methods that I could utilize. 
38 n/a 
39 They are a helpful tool. 
40 The online tutorials were informative, however I think you are able to have the same quality of 

information with less questions.  I do like the opportunity for self correction. 
41 It was helpful. 
42 It seems necessary but I think it disappears pretty quickly in the minds of students.  Most library 

discovery seems to come from necessity. 
43 the tutorials do not seem relevant to the student 
44 i found the online database tutorials cumbersome to use. 
45 I found the library blackboard course to be an excellent introduction to the media center especially for 

someone like myself who has been out of school for some time. 
46 I believe it to be a complete waste of time. As a distance student it is nice to know it is there, and that 

the database is there. By the time I know what book may be helpful to me and get it here the paper or 
whatever will have been past due. I am not planning on using the library for other than database 
searching. I wish if I were required to take a basic test on this after taking one in under grad. that it 
would have a test with only the applicable things for distance students. 

47 Phenomenal presentations and ability to convey the information needed. 
48 The third floor law librarians are always extremely helpful, but careful about not giving away too much 

information so I can learn to research on my own. 
49 wonderful courses that really prepared me for writing a master's level prepared essay. truly enjoyable. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options 
Response 
Percent 

Response 
Count 

Yes 16.4% 84 
No 36.0% 184 
Unaware of the blog 47.6% 243 
If Yes, what suggestions do you have to make it better? 11 

answered question 511 
skipped question 4 

 

# If Yes, what suggestions do you have to make it better? 

1 None - I enjoy the blog 
2 n/a 
3 None. 
4 i was unaware of the blog, but I am not really a blogger. 
5 The blog is great with wonderful information, but it is so buried within the website that it's easy to forget 

it's there. Better visibility of some sort would be helpful. 
6 No disrespect, but who reads blogs about libraries? Probably librarians, not students. 
7 none it is good 
8 None 
9 More articles posted more regularly.  It would be better if individual librarians could post items without 

having to go through a lengthy review process. 
10 none 
11 I only read this very rarely, I must admit. 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response Percent Response Count 

The Library 25th Anniversary events (St. John's Bible Exhibit, John 
Wimber Recognition, Lt. Col. Oliver North) 

17.8% 60 

Constitution Day, 2008 or 2009 13.6% 46 
National Library Week 2009 "Worlds Connect @ Your Library" (Main 
event, Regent Connections to Global Literature: Sharing Stories 
From Our Home Countries) 

9.5% 32 

Big Read Festival events (Tolstoy book club discussion, faculty 
lunch symposium, finale event and reception) 

12.8% 43 

Pat Williams reading challenge (11/09) 3.0% 10 
Book Club sessions 6.8% 23 
Book Sale 46.6% 157 
Not aware of these events. 41.5% 140 
Other (please specify) 27 

answered question 337 
skipped question 178 

 

# Other (please specify) 

1 I'm a distance ed solely online student. 
2 I have not attended any.  Again, I am nine hours away. 
3 n/a 
4 Other than the book sale, I was not aware of these events. 
5 Not aware of most of the above, only the big read and it did not seem to include on-line faculty 
6 Attended several of the Love Week activities. 
7 Dr. Campo's Presentation and discussion of Romeo and Juliet 
8 distance program 
9 Book sales was AWESOME -- I got some really good books in my area of study for very little money.  I'll 

make more time to browse next time! 
10 I am unable to attend due to the distance. 
11 not in local area 
12 distance student - not able to attend most events. 
13 Sorry - don't happen during Modular weeks. :( 
14 I do not live in Virginia Beach. 
15 Long distance learner. Unable to attend. 
16 I am a distance student so I did not attend. 
17 live out of state 
18 Distance Student usually unable to attend most events 
19 I do not live near campus so I have not attended. 
20 I live overseas, so I don't really check on these events. 
21 an event w/Dr. Robertson 
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22 I don't have time to attend any of these events. 
23 Dr. Campo Romeo & Juliet Lecture 
24 on-line 
25 too new at Regent to do more that apply myself to classes 
26 Too busy to attend 
27 The book club sessions need to be better advertised among students. 

 
 

27. What is the best way to inform you about upcoming library events? 

Answer Options 
Response 
Percent 

Response Count 

Printed material: signs, posters, postcards 8.0% 40 
Student or all-staff email announcements 70.9% 355 
My school's listserv 6.0% 30 
The Library blog 0.2% 1 
Library web page 7.0% 35 
Facebook 7.4% 37 
Other social networking program (if offered) 0.6% 3 
Other (please specify) 14 

answered question 501 
skipped question 14 

 

# Other (please specify) 
1 Blackboard announcements 
2 see above about I HATE THE INTERNET! 
3 n/a 
4 Seeing the sign before I enter the library is great. However it should also go on the all student weekly 

announcement so if no one passes by the library on a certain day, everyone will still get the information. 
5 More accurate Twitter feeds would be great- sometimes the updates about Library events don't come out 

until the event is started or already over. 
6 I hate getting more e-mails advertising events. I cant read the number of e-mails I get each day. Just 

post it outside and send me a flyer. 
7 email 
8 n/a 
9 Emails that are well formatted and laid out so I can focus on them and not be overwhelmed. 
10 email 
11 E-mail 
12 e-mail 
13 e-mail 
14 Email 
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Beverage Service 
 

28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options 
Response 
Percent 

Response Count 

Yes 19.6% 99 
No 80.4% 406 

answered question 505 
skipped question 10 

 

29. Would you purchase food and beverages from a library cafe if one 
were installed on the first floor?   

Answer Options 
Response 
Percent 

Response Count 

Yes 73.2% 361 
No 26.8% 132 

answered question 493 
skipped question 22 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Rating 
Average 

Response 
Count 

I am satisfied with the services provided by the 
library. 

267 222 24 2 0 1.54 515 

I am successful locating the information 
resources I need. 

230 243 31 5 2 1.64 511 

The library provides materials that support 
global competency initiatives. 

192 185 120 11 1 1.91 509 

The library is an integral part of my education 
at Regent University. 

266 168 60 7 2 1.63 503 

The library has enriched my education/teaching 
at Regent University. 

264 189 51 4 0 1.60 508 

The library supports faith integration and 
spiritual vitality on campus. 

214 164 123 3 0 1.83 504 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian 
Leadership to Change the World." 

220 172 97 9 1 1.80 499 

answered question 515 
skipped question 0 
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31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options 
Response 

Count 
  87 

answered question 87 
skipped question 428 

 

# Response Text 
1 The library will need to be supported even more as our undergraduate program grows.   Keep 

developiong the functionality of the commons area. Continue the good work on the library home page to 
provide an effective, easy to use, interface to services and resources 

2 Don't see how the above statements in 30 are relevant to the library. 
3 Regretfully, some resources are not made available to distance ed students, such as interlibrary loan for 

books. 
4 We are in need of more computers for the handicapped.  The Kurzweil program needs to be updated to 

the newest version.  You all need to incorporate and dedicate a section of the satisfaction survey to 
students with disabilities. 

5 I'd like to see more journal articles available in full text. 
6 I would love to see more food and drink options available in the library, great idea! 
7 I don't see how a library can support faith integration and spiritual vitality on camus. It is meant to be a 

research tool. 
8 There should be sufficient coverage for assistance with a library as large as Regent. also I can't stress the 

importance of the staff making sure to treat each visitor with the up most professionalism and respect. 
9 A library cafe as mentioned in question 29 would  be nice. 
10 Good enough  
11 tours and hands on learning in the library should be incorporated in the GENE101 class.  For example, 

class should meet there once or twice and the entire class should be dedicated to how the library 
functions 

12 There is need to mark a segment of the Library as a 'Quiet' zone for noise-free study. Infrastructures 
need enhancement to meet comparable Library facilities. 

13 I think the socialization, loud talking, laughing, etc. needs to be dramatically cut down on the first floor.  I 
don't even like to come to the library anymore because of it.  Also, replace the lost/paid books that are 
dominant in mandatory Regent courses.  An example are your collection on postmodernism.  Most all of 
the books are lost/paid or well overdue. 

14 I wouldn't mind seeing a cafe installed. 
15 A cafe sounds nice, but since I food crumbs in the computer labs already, I don't know if it is the best 

idea.  Alot more maintenance will be required. 
16 Signage or flyers describing the services would be helpful. Though the research course does a good job 

of introducing the services, if you don't use them regularly it can be easy to forget everything that is 
offered. 

17 The event email that goes out each week or so is blogged down with so much information that I have 
missed events. Otherwise I may have made it to some of the events or at least I would have known 
about them. 

18 Maybe the library can do more to support the global competency initiatives. I don't think I am aware of 
all that the library is doing in this area. The display's of different stories from the students was great. 
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Maybe have some more of this from time to time. 
19 For the most part you are all doing a wonderful job. Keep up the good work! 
20 Please bring a Cafe to the library!  I would use it VERY often and it would be much more accessible than 

the Ordinary (especially at 11:00 at night). 
21 Installing a Library Cafe would really be beneficial for the atmosphere and well being of the students.  I 

know from experience, that getting up and running to Starbucks on Saturday because the Ordinary is 
closed is annoying. 

22 I graduated from RU's doctoral program in 2007 and am now on online adjunct professor. I appreciate 
the use of the library database as an alumni & adjunct. 

23 More electronic books 
24 if i were in the library more i expect i would have purchased coffee or something at the self-service area. 

that's a great idea! 
25 The Research resources and assistance are excellent.  The librarians are skilled and helpful.  the Archival 

displays vary from interesting to inspiring.  Well done to all! 
26 I would strongly suggest expanding the coffee/food component our our library services. I have seen this 

done at other universities and it has been very successful. "Brew it" or "cook/bake it" and they will come. 
27 I have been an online adjunct since 2004.  Each year I attend the undergraduate faculty conference in 

August.  Since I have been away from the campus since 2001, I would love to have an update on the 
library and the online services presented at this faculty retreat, to assist adjuncts as we help to connect 
students to the services available. 

28 Your website, especially the section to sign on could be a little more user friendly, especially in 
navigation.  The most frustrating thing is the area to login to look at when my books are due or to use 
the databases or request interlibrary loan.  The reason is that sometimes it works and sometimes I have 
to try three or four times before it finally works. 

29 I would purchase from a Library cafe, but not very often. 
30 Not all ebooks are listed in the catalog.  At times I have used an ebook, then browsed through the ebook 

interface and come across very relevant books that we had access to via the ebook interface but were 
not listed in our catalog.  Is there a way to better populate our catalog with ebook resources? 

31 If it would be possible/practical, allowing some "snacking" at the carrels would be more convenient. While 
studying sometimes, I would like to have a snack without going to the breakroom (Chez Charles).  
However, this is only a minor suggestion. 

32 when events are happening in the library, staff need to know. I asked for help finding a special event 
(was in the auditorium), and no one (5 employees) was able to direct me to the right place. 

33 Ok... here is an idea I think would be fun AND promote the Library. Have you ever thought about doing a  
joint activity with COGS. A scavenger hunt. Something that get's people involved BUT also gives info 
about your services! So each clue/or item could be a way of informing students about things they didn't 
know they could do at the library. If you make the prize worth while I think your turn out could really 
boost your traffic. You could even do a week long scavenger hunt. This will ensure more people to 
become involved who don't come on campus everyday! Each day could be a new area of the library. 
Just an idea that would need way more thought. I hope that helps! 

34 n/a  
35 I personally have had some difficulty accessing the databases for the articles that I need. Because of the 

initial difficult, I do not use the online databases often and never use the Interlibrary program 
36 It would be very helpful if the library (or somewhere at Regent) offered free printing for class 

assignments. The $5 a semester for printing doesn't go very far. 
37 You might want to consider using WebEx or other online meeting tools to show new and current studies 

how to navigate thru the library databases. I probably know 5% of what is available or how to use it. 
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38 I would love to see access to library database made available to alumni for a reasonalbe annual fee. 
39 Hard to navigate.  Wish someone was there just for help and not double booked with other jobs. 
40 I think a library cafe sounds like a great idea but I do not use the library often enough to say that I would 

buy stuff from there. I would suggest trying to target your survey at the undergrads, law students and 
students who live in the commons. 

41 I go to another Uninversity, but I use your library for all my research. So I answered these questions in 
reference to my Univ. 

42 Sara Baron does a superb job in her leadership role as dean of the library. She is progress, proactive, 
pleasant, cooperative, and very competent. 

43 I think a cafe on the first floor would be a great idea... especially somewhere to get coffee/espresso 
drinks because many students go to starbucks/dunkin' donuts and bring coffee back. 

44 I enjoy the warm and friendly interactions I have with the Staff members.  I definately would use the 
library more if there were a Cafe! 

45 Thank you for keeping up to date with the latest books and articles. I would appreciate, however, if the 
staff could provide more of the resources listed on course syllabi. Some books are quite pricey or 
unavailable. I spent about $1000 this semester on books unavailable in the Regent and my local libraries. 

46 Keep up the good work! 
47 Please fix the water fountains on the 3rd floor. 1 barely works, 1 doesn't work at all. 
48 Regent is a scholar's paradise. We are blessed to have so many ref works, journals, periodicals and 

dedicated librarians to assist with them. 
49 My comments relate to the dissertation printing and binding processes as noted in #32. 
50 Keep up the good work! 
51 A reminder email going out a couple days before a book is due would be a great benefit. Sometimes it is 

easy to forget, and the first email means I already owe something. 
52 Leadership within the library should check with Undergraduate classes to ensure there is enough material 

for a subject. For example, UG's needed to do a postmodern worldview assignment. As a result, the Grad 
students did not have the material needed because there were not enough materials. It is just a thought; 
however, it might improve the availability of needed texts, especially if they are in high demand. 

53 I shared The Big Read books with some of my kids and church members - which globally spread the word 
of the book and about Regent. 

54 I always enjoy the films that the library shows. The film series about women's issues last year was great. 
I loved the Romeo and Juliett events the week before Valentine's Day. 

55 Place signs on the tables on the first floor stating that talking is ok.  I have seen too many arguments 
occur between students because they are unaware that talking is permitted. 

56 While the library staff continues to do a good job trying to obtain materials, there remains a major gap in 
the history of Christianity, as my students tell me repeatedly when they attempt to write research papers. 
This is especially the case in the Middle Ages. I do not blame the library staff for this because the funds 
are not forthcoming from the university. 

57 I have only had one class so far; the course-work did not require me to come into the library, but I did 
use the online Journals.  I anticipate using the library more and more as I progress in my degree. 

58 none  
59 Question 29, I only come to Regent for a week of residency, so my "No" is based on the fact that I am 

over 1,000 miles away. 
60 more copiers would be helpful 
61 Just simply to keep adding to the already impressive collection of materials. 
62 No addtional comments 
63 My only comment would be regarding the summer hours versus the length of classes and the availability 
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of the library 
64 My mission is personal, so the last two questions seem irrelevant to me. I understand the political needs 

to include the questions. 
65 I would suggest that emails should be sent to all students, regarding the events/activities conducted by 

the University Library. 
66 n/a  
67 I would just like it if you I could obtain some of the materials that you have there where I am and if there 

are resources that you could provide to us, if we werent able to obain them through the library where to 
obtain them from. 

68 An area for students to eat snacks and drinks; similar to a library cafe with WIFI. 
69 The resource person Mr. Bill is very helpful 
70 Answers #28 and #29 were in regard to my visit during residency.  I like being able to get coffee 

products and read books at the same time.  Very nice!  Please consider a cafe.  It will keep students from 
having to go to Starbucks for the same experience.  Barnes and Noble does it now anyway. 

71 The list of full-text books is very limited. Distance students rely on these much and it would save the 
school a lot of money in shipping fees. 

72 Because of where I live, I have easier access to other libraries and use them more often, thus my lack of 
usage for Regent's library. 

73 Having some truly global material that align themselves to Regent's vision. 
74 More multimedia spaces.  It would wonderful for COM students to have decent viewing areas for the 

DVDs and VHSs.  Also, convert all of the VHSs into streaming content through the library website. 
75 E-books.  The more the better.  The more recent the better as well. 
76 Computers in the quite rooms for those who do not have a personal computer. 
77 It is sad that students, with proper ID are not allowed to use the library 24/7 
78 Without the library services, I would be like a fish without water; like a writer without a medium to 

express his/her thoughts ... lost in chaos 
79 I am a distance student. I feel that if I were there I would be very happy with the library. 
80 I have been very pleased with most of my experience with the library. 
81 Please install a cafe!  And, maybe have the first-floor flat screen TV that is near the front entrance be the 

more "entertainment-oriented" TV with the news taking up the whole screen and having closed-
captioning, since this TV is near the front where there is generally more activity and people are a little 
louder.  Then, the TVs in the back could be dedicated for more "information-oriented" purposes and 
simply display campus events and such silently. 

82 new theological texts, good overall 
 
one volume classic christianity by thomas oden, etc. 

83 1. I would like to be able to renew materials online.  
2. I would like to be able to recall materials online (and have it work). 
3. It is highly problematic that library patrons do not take library recalls seriously--I have had to wait for 
months at a time for a recall to be returned. It is much easier to use the ILL service. 
4. The database does not match the holdings. I have been frustrated that books are missing from the 
shelves. Some books are have been misfiled. Since I don't know whether a book is missing or misfiled, 
this is extremely frustrating. I think taking an inventory would be helpful. 
5. I requested and received confirmation that several books would be ordered, but they were not 
ordered. 
6. Many of Regent's books have substantial underlining and highlighting in them. This shows patrons' lack 
of respect for library materials. At a previous university, they posted signs on tables and throughout the 



 

Full Findings   47 
 

library saying "Make your mark at (institution), not on its books." This was a helpful reminder. 
7. There are a number of broken links on the website. 
8. The computers are very slow at the library. It should not take 5 minutes to look for a title. 
9. I have had many problems using the e-book service from home. 

84 This may seem mostly irrelevant to the services, but I actually use the self-serve coffee service on the 
first floor more than any other food service on campus or off.  It's great for long study hours or cold 
days, and doesn't cost much. 

85 Find a way to make it possible for DVDS from the university library to be rented by distance education 
students. Thank you. 

86 The lights need to be left on until it is time to close the library.  It is inconsiderate for the librarians to 
turn off the lights 7 minutes before closing.  It is difficult to read books and notes to finish assigments. 

87 I don't know what else you could do, aside from adding a cafe, that would make it any better. 
 

 

32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options 
Response 

Count 
  117 

answered question 117 
skipped question 398 

 

# Response Text 
1 The facilities and resources the library provides are a credit to the university. 

2 
The library is definitely essential for all students. Most of the students spent a great deal of their time 
there. One suggestion is to extend the hours of operation to at least 1am. Many times my hectic 
schedule would not allow me to go to the library until late in the evening and closing at midnight 
sometimes makes it difficult to effectively get work/research done. 

3 It will be helpful to have computer that work well. Equipment look good but when a student actually sits 
down to do the work, something does not work properly. Also if one could reserve the rooms longer 
than 2 hours and if individual students were allowed to used them w/out having a group it will be 
helpful since the individual rooms make a student sufficate and imprisoned. 

4 I am very, very pleased with Regent's ILLiad seravices. I wish that materials such as books via 
interlibrary loan were available to students who are distance ed b/c if they're not avaiilable in the 
library, we oftentimes have to do without. 

5 I am very satisfied, but my interaction has been strictly research related to online classes. 
6 Very satisfied with the Regent library.  Much better than my undergrad facility. 
7 I think the library is perfectly adequate for a school of this size. Anything that cannot be found on 

campus may be obtained through the online data bases or ILL. 
8 Very pleased...thanks for all you do! 
9 I am very satisfied with the Regent University Library. 
10 Good enough 
11 I really like the idea of a cafe in the library. This should be done. 
12 The services are adequate. 
13 I used to spend hours there.  Getting time away from my children to do important assignments was 
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vital.  I need to do my research and studies on the main floor.  I can no longer depend on the library for 
quiet because the younger adults have taken over as a socialization area.  It is really sad.  My fellow 
classmates feel the same way.  I hope they take this survey, too. 

14 If I had more information about what's happening in the library I definitely spend more time there. 
15 The cameras are available for rental for just one day, including weekends (must turn in Friday rental on 

Saturday. I find this inconvenient and I wish that the rental time could be slightly longer--3 days at 
least. 

16 Regent library is my favorite spot on campus.  I can have interaction if I like or privacy.  I can be 
around noise or have none.  And my most favorite, the queen anne chairs.  I cuddle up in one of those 
and read all day. 

17 The staff has been very friendly and helpful. The services offered are very useful and informative. The 
catalog is good, but could be stronger in its theatre related collection. 

18 I love the library, but the seems to always be a problem with the computers in the first floor. 
19 I believe that you are doing your best with the resources you currently have. God bless you and thanks 

for all your service. Keep up the good work. 
20 I really like the improvements you've made to the Library this year- change can be good, and everything 

you did was helpful and made the Library more welcoming. 
21 Except for not having a cafe, the library is great for studying and offers a variety of locations to study. 
22 Bob Sivigny is great!!!! 
23 Doing a great job! Very helpful when callled upon to help. 
24 Thank you! 
25 Overall excellent service 
26 The electronic resources are quite good.  The collection is moderately varied, but building size seems to 

limit the number of volumes.  The library cafe is an excellent idea - even if it involves rearrangement 
and removal of some other features.  In particular a cafe that is open nights and weekends would allow 
residential students and commuters to use the library more effectively. 

27 Overall, I am very satisfied with the Regent Library. 
28 I am an alumni, but am also an adjunct that does not live near the university.  However, I have been 

able to refer my student to various areas in the online library and to the online librarian for assistance 
and have been satisfied with these services. 

29 Given budgetary restraints, I am very satisfied. The library, however, is losing significant ground in 
keeping its resources current and will soon not be able to support the ambitions of the Regent vision 
and mission. 

30 I am very pleased with the book club.  It is definitely a plus!  Having guest narrators has been very 
beneficial and brings greater meaning and depth to the discussions. 

31 Keep up the God work!!! (: 
32 thanks for all you do to support students and faculty 
33 I LOVE the library and miss being a local faculty member as there is nothing like going to the library! 
34 I think the library is a great resource.  I do not use it as much this year as I have in the past, but I view 

it to be a very valuable resource to have. 
35 The coffee downstairs is not all that great. It would be wonderful if there was someplace we could 

access hot water (like for tea). 
36 The library is excellent. I appreciate its being open so many hours per day and per week since I do not 

own a computer and need to use the computers regularly. The atrium is magnificent--one of my favorite 
things on campus! 

37 Thank you! Your work is not without notice! 
W* 
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38 I have been a student at Regent for four years, completing a Master's program in Divinity and now in a 
doctoral program with GLE. I use the library regularly, particularly the online databases, which are 
invaluable for my research. I want to give particularl mention to Bob Sivigny who has been an enormous 
help with my research endeavors. 

39 It would be WONDERFUL if we could reserve study rooms online, rather than needing to use the 
circulation desk. 

40 I love the big, comfortable chairs in the back on the first floor. 
41 Excellent and friendly 
42 As on online student, I can only comment about the databases and access to articles needed for 

research purposes. 
43 I think the library and the resources available are absolutlely wonderful.  In the last year as a student, I 

consistently see efforts to meet student needs and to enhance the services and offerings of the library 
for students.  That is a real testament to the desire for quality and relevance to supporting the 
institution's students. Also, I get e-mails telling me that some new resource is available.  Without that, I 
would not even know to look for or use the resource.  The library may want to do some type of "did you 
know" series where existing resources are highlighted in an e-mail or other notification that we find we 
didn't know about, or discover by the highlight might be helpful to us.  Thanks so much for the chance 
to offer feedback.  This library is a wonderful resource! 

44 Regent Library has met, and at times exceeded, my expectations. I am most impressed with friendliness 
and helpfulness of the reference librarians. They made me feel welcome and comfortable asking 
questions. Sandy is one of my favorites because I know she will go the extra mile for me.  Keep up the 
good work! 

45 I have used the library both online and in person and I am very satisfied with my experiences. 
46 I am completely satisfied with the overall service, and resources provided by the library. 
47 Regent Library is one of the best libraries I've had experience with. I would have liked to see a coffee 

cafe in the Library. 
48 As an online student, the Regent University Library has especially been very helpful. 
49 I am pleased with the library. I had a problem accessing articles last year and worked with the IT 

Helpdesk and Library staff to resolve my issue. thanks for all you do. 
50 Overall, Regent has provided the best library service of my entire academic career and I have 

throughout my academic career had access to excellent library faciliaties. The  number and quality of 
online databases for a distance student are amazing! Thank you!!! 

51 very satisfied, keep up the freindly attitudes and willingness to help.. A couple days a week with extra 
hours at the library could be helpful. A cafe sounds like a great idea. 

52 I reall appreciate the extent of your online journal access. It's very helpful. 
53 I would love a cafe in the library! 
54 I appreciate that the library is open late in the evenings and weekends (including Sundays).  I also 

appreciate the cleanliness and comfortable, yet "studious" atmosphere. 
 
Thank you! 

55 I think the library is great. Perhaps there could be more books and softer lighting in the study rooms. 
I've been to the library before and not had anyone at the circulation desk to help me. Perhaps there 
could be a bell or something less obnoxious but something to inform library aides. 

56 Great library 
57 I am quite satisfied overall with the RUL. Blessings! 
58 Thank you very much, library staff, for ALL that you do and for how wonderful and helpful you all are! 
59 I feel very blessed to have worked with the Librarians...They have always been professionl, respectful 
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and very knowledgable. 
60 I have had a great experience! Thank you! 
61 It has been an indispensable place to learn and grow. 
62 3rd and 1st floor needs to work together. 
63 When I needed help several times a week for my paper, someone was available to provide guidance or 

reply to an email. Thanks. I suppose my use would average out to once a week. However, when a 
paper is pending, I make frequent use of the library. 

64 Please keep the temperature not so low in the summer. Our A/C works very well and sometimes I dress 
as if it is fall.  
 
Great job. God Bless All your Work! You are an inspiration to the students. 

65 My experience in printing and binding my dissertation has been a nightmare. Nowhere is there a guide 
for the convoluted and archaic process of dissertation printing and binding. Everyone seems adept and 
intent on placing blame elsewhere. In resolution discussions, no one appeared interested in what had 
happened in my case but rather in having me understand the established, but ineffective processes, nor 
was there much interest in how the student could be better served. In addition to faulty binding in the 
two copies I received, I was disappointed that the UMI/ProQuest publishing data is not included in the 
bound copies--I was told no one had ever raised this issue before! How are researchers to adequately 
cite references without this? Finally, though I have been trying for months to complete this process and 
encountered numerous roadblocks, it appears that the inconveniences to the student is completely 
disregarded. I am very appreciative of the courteous and efficient help of the Library associates in years 
past and hopeful that the dissertation processes will be promptly and adequately addressed to live up to 
Regent's standards of excellence. Thanks! 

66 Keep up the good work! 
67 I love it because it's a comfortable place to work in.  I would like to understand why it is hard to plug in 

headphones into the computers to listen to music though. 
68 Satisfied. 
69 Library is nice. 
70 Wonderful 
71 Questions 28 & 29.  My single biggest complaint about the library.  Not having a drink AND snack 

machine is a big problem.  Law students spend inordinate amounts of time in the library and need 
access to sodas, juices, sports drinks, water and snacks to keep them sustained.  Similarly, the self-
"service" coffee machines on the first floor are a JOKE.  Regent seriously can't afford to offer free 
coffee?  Ok, I can kind of understand that... Then at least offer us some a real coffee alternative.  At 
best, you guys should open up an actual coffee shop somewhere on the first floor or in a public area of 
the library.  At worst, find a better option for a coffee machine.  The one that you guys have right now 
is expensive, produces wretched coffee and in miniscule portions. 

72 GREAT!! Let me know if you ever need an endorsement, 
 
Michele Sorenson RN JD 
 
Bioethics Adjunct 

73 Overall, everything is great! 
74 Unfortunately, as a staff member, I do not utilize the library services as often as students or faculty and 

can not give a fair rating in most of these areas. 
75 I am very satisfied with the services provided by the library. The librarians i have met in passing are 

very freindly and open the help in any way. I especially appriciate the library databases. The databases 
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provide almost everything I need when conducting research. 
76 It's been great 
77 The support and assistance I have and continue to receive have made it possible for me to have the 

necessary materials I need to move toward completion of my course of study. This service is awesome! 
Thank you!! 

78 none 
79 Use online only. I will investigate the full text option as I did not know this exist and this will be helpful 

to me in informational searches. 
80 I have been veru satisfied with Regent library.  It has aided me greatly in my research and I plan to use 

it again and often! 
81 No addtional comments 
82 I did not think that the online introduction to the library was very helpful. Parts of it were useful, but I 

think that it is not necessarily helpful for all students to take it. 
83 Overall, I have had nothing but positive and enlightening experiences with the library and it's staff 
84 For all the much-touted access to on-line journals, it has been difficult perhaps 30% of my time to 

locate full-text articles that support my research.  The on-campus collection of Divinity books is good, 
but not excellent.  I do very much like the ambiance of the library.  My previous Master's degree was 
earned at the University of Illinois in Urbana Champaign, 33 years previously; study carrels were dimly 
lighted and stacks were compressed, requiring a switch to expand.  While I might wish for the depth of 
materials proffered by UIUC, I definitely prefer the experience of Regent's library. 

85 The staff that I've encountered during my modular week visits has been great!  Keep up the great work, 
and spreading God's love! 

86 n/a 
87 its a great place to study and do research! 
88 I have had a great experience with the library so far. 
89 I am very pleased with the library atmospher and the quality of the staff. 
90 It is helpful to be able to get books through IILAD when they aren't available at the local library 
91 The library is great. I enjoy it.  It's a wonderful resource and the staff is extremely knowledgeable and 

helpful. 
92 keep hiring and training great people! 
93 I have been satisfied with ALL the services I have received from the library staff. 
94 I have nothing against the library, again, the online access has been crucial for some classes, but I 

wouldn't consider it an integral part of my education at Regent. Clearly there is a purpose for the 
library...but being a "distance" online student eliminates me from really being a good measuring stick of 
overall impact of library services. 

95 Overall, I am very pleased with our library.  The staff is its best asset.  Blessings to you. 
96 I love the Regent Library! 
97 Overall, satisfied. 
98 The librarians are extremely helpful and courteous, the atmosphere is comfortable (when I visit).  Your 

biggest bang for the buck will likely be spent on-line though.  Thanks! 
99 The environment is friendly, helpful and safe. I enjoy researching there. 
100 Very Goood 
101 Love it! 
102 I am grateful for the midnight closing and that you are open on Sundays 
103 I live in the area and attended classes at ODU, NSU, and Cambridge.  I have always done my studying 

at regent because it is such a warm and inviting environment. Even when I was away at school, I would 
use the libray during my breaks.  As a student at regent, it is awesome to have official use of the 
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library. 
104 Highly satisfied. The library and its dean and staff are jewels on outr campus and in the community at 

large. 
105 A cafe is a great idea. 
106 I am grateful for the services you provide and for these surveys to gather our opinions. God bless you. 
107 More study room on the third floor would be most helpful. 
108 Love the library. As I mentioned, thanks so much for making a deliberate effort to create a encouraging 

environment through the placement of scriptures on the ends of shelves and on tables. 
109 Thanks so much for your excellent staff and services, particularly Sandra Yaegle. 
110 I simply love the building and facilities.  It is always clean, there is always a quite space available 

somewhere, and the labs on the second and third floors are quiet, immaculate, and provide helpful 
materials. 

111 I appreciate all of the fine work the library and librarians do. There are a number of areas for 
improvement as noted above. Making more services available through the website (recall, renewing ILL, 
refining E-book access); educating patrons as to their responsibilities (recalls, marking in books); 
making the feedback process easier (and accessible via the front desk); ensuring that the inventory of 
books matches the database (and ensuring that books are not misfiled); making the chain of command 
clear (who should get feedback on what)...would go a long way to improving library services. Thank you 
for giving the opportunity to provide feedback. 

112 Some of my friends wanted to purchase some Manga from the book sale, but before the sale even 
started the library allowed someone to come and purchase the whole group. It is unfair for those people 
who actually want to purchase it for their own collections to just let someone buy the whole thing so 
they can make money on ebay. 

113 Even though I have only used the library in a minimum basis I am satisfied with results of informaton 
that I found. 

114 Overall, I'm quite pleased, but I usually use the services for myself without help from staff. 
115 very helpful and friendly staff 
116 Please keep up the overal good work. I am proud to be a student of this wonderful university. 
117 I've attended other local colleges and the libraries were more like lounges with books.  I couldn't get 

any real work done.  Here I can focus, be comfortable and more importantly, get my work done.  It's a 
great library! 

 



Cross Tabulation
Status and Overall Satisfaction

1

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

149 149 10 2 0 61.0% 310
57 47 10 0 0 22.4% 114
90 41 10 0 0 27.8% 141

508
7

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

128 156 17 4 1 60.7% 306
49 57 7 1 0 22.6% 114
76 52 11 1 1 28.0% 141

504
7

2010 Customer Satisfaction Survey Cross Tabulation of Status and Overall Satisfaction

skipped question

Answer Options

On campus
Online education, local
Online education, non-local (outside the 757 call area)

answered question

Status and "I am successful locating the information resources I need."
Please select your status. (Select all that apply)

Overall Satisfaction  Please rate the following: -- I am successful 
locating the information resources I need.

skipped question

Status and "I am Satisfied with the services provided by the library."

Online education, local

Overall Satisfaction  Please rate the following: -- I am satisfied with the 
services provided by the library.

answered question

On campus

Please select your status. (Select all that apply)

Online education, non-local (outside the 757 call area)

Answer Options



Cross Tabulation
Status and Overall Satisfaction

2

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

99 116 81 9 1 60.7% 306
42 46 21 5 0 22.6% 114
69 42 29 0 0 27.8% 140

504
5

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

144 108 44 5 1 60.6% 302
65 32 13 3 1 22.9% 114
83 39 16 1 0 27.9% 139

498
5

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

147 115 40 3 0 60.6% 305
60 43 8 3 0 22.7% 114
85 44 12 0 0 28.0% 141

503
5skipped question

Answer Options

On campus
Online education, local
Online education, non-local (outside the 757 call area)

answered question

skipped question

Status and "The library has enriched my education/teaching at Regent University."
Please select your status. (Select all that apply)

Overall Satisfaction  Please rate the following: -- The library has 
enriched my education/teaching at Regent University.

Answer Options

On campus
Online education, local
Online education, non-local (outside the 757 call area)

answered question

skipped question

Status and "The library is an integral part of my education at Regent University."
Please select your status. (Select all that apply)

Overall Satisfaction  Please rate the following: -- The library is an 
integral part of my education at Regent University.

Answer Options

On campus
Online education, local
Online education, non-local (outside the 757 call area)

answered question

Status and "The library provides materials that support global competency initiatives."
Please select your status. (Select all that apply)

Overall Satisfaction  Please rate the following: -- The library provides 
materials that support global competency initiatives.



Cross Tabulation
Status and Overall Satisfaction

3

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

116 112 74 3 0 61.2% 305
51 35 27 0 0 22.7% 113
68 33 35 0 0 27.3% 136

498
6

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

119 108 64 8 1 60.7% 300
53 32 23 4 0 22.7% 112
71 45 22 1 0 28.1% 139

494
5skipped question

Answer Options

On campus
Online education, local
Online education, non-local (outside the 757 call area)

answered question

skipped question

Status and "The library has helped prepare me to fulfill the mission of  Regent University, "Christian Leadership to Change the 
World."
Please select your status. (Select all that apply)

Overall Satisfaction  Please rate the following: -- The library has helped 
prepare me to fulfill the mission of Regent University, "Christian 

Leadership to Change the World."

Answer Options

On campus
Online education, local
Online education, non-local (outside the 757 call area)

answered question

Status and "The library supports faith integration and spiritual vitality on campus.
Please select your status. (Select all that apply)

Overall Satisfaction  Please rate the following: -- The library supports 
faith integration and spiritual vitality on campus.



Cross Tabulation
Affiliation and Overall Satisfaction

1

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

7 7 0 0 0 2.9% 14
29 41 6 1 0 16.0% 77
53 46 3 0 0 21.2% 102
72 36 10 0 0 24.5% 118
13 10 0 1 0 5.0% 24
28 27 1 0 0 11.6% 56
12 20 0 0 0 6.6% 32
43 30 5 1 0 16.4% 79

40
482

33

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

8 6 0 0 0 2.9% 14
25 41 10 1 0 16.1% 77
49 46 4 2 1 21.3% 102
60 47 8 1 0 24.2% 116
12 10 2 0 0 5.0% 24
25 29 0 1 0 11.5% 55
13 18 1 0 0 6.7% 32
33 39 6 0 1 16.5% 79

39
479

32

2010 Customer Satisfaction Survey Cross Tabulation of Affiliation and Overall Satisfaction

School of Undergraduate Studies
Other Department or Unit (please specify)

answered question
skipped question

School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law
School of Psychology and Counseling

Please select the affiliation that applies to you. (Select all that apply)

Overall Satisfaction  Please rate the following: -- I am successful locating 
the information resources I need.

Answer Options

Robertson School of Government

School of Psychology and Counseling
School of Undergraduate Studies
Other Department or Unit (please specify)

answered question
skipped question

Affiliation & "I am successful locating the information resources I need."

Robertson School of Government
School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law

Affiliation & "I am satisfied with the services provided by the library."

Please select the affiliation that applies to you. (Select all that apply)

Overall Satisfaction  Please rate the following: -- I am satisfied with the 
services provided by the library.

Answer Options



Cross Tabulation
Affiliation and Overall Satisfaction

2

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

6 6 2 0 0 2.9% 14
23 23 27 3 1 16.1% 77
37 42 21 1 0 21.1% 101
53 39 24 1 0 24.4% 117
13 7 2 1 1 5.0% 24
17 22 14 2 0 11.5% 55
10 13 7 2 0 6.7% 32
29 30 19 1 0 16.5% 79

38
479

30

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

5 8 1 0 0 2.9% 14
26 29 18 4 0 16.2% 77
68 28 5 0 0 21.3% 101
65 39 9 1 0 24.0% 114
16 6 1 1 0 5.1% 24
29 19 4 1 1 11.4% 54
18 10 3 0 1 6.7% 32
38 26 13 1 1 16.6% 79

36
475

28

School of Law
School of Psychology and Counseling
School of Undergraduate Studies
Other Department or Unit (please specify)

answered question
skipped question

Answer Options

Robertson School of Government
School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship

Other Department or Unit (please specify)
answered question

skipped question

Affiliation and "The library is an integral part of my education at Regent University."
Please select the affiliation that applies to you. (Select all that apply)

Overall Satisfaction  Please rate the following: -- The library is an 
integral part of my education at Regent University.

School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law
School of Psychology and Counseling
School of Undergraduate Studies

Overall Satisfaction  Please rate the following: -- The library provides 
materials that support global competency initiatives.

Answer Options

Robertson School of Government
School of Communication and the Arts

Affiliation and "The library provides materials that support global competency initiatives."
Please select the affiliation that applies to you. (Select all that apply)



Cross Tabulation
Affiliation and Overall Satisfaction

3

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

4 8 2 0 0 2.9% 14
29 33 13 2 0 16.1% 77
63 33 4 1 0 21.1% 101
68 36 12 0 0 24.2% 116
15 6 3 0 0 5.0% 24
30 22 3 1 0 11.7% 56
15 15 2 0 0 6.7% 32
39 32 8 0 0 16.5% 79

37
479

29

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

4 7 3 0 0 3.0% 14
23 26 27 0 0 16.1% 76
51 37 11 1 0 21.1% 100
57 27 30 0 0 24.1% 114
12 8 3 0 0 4.9% 23
20 19 16 1 0 11.8% 56
11 13 8 0 0 6.8% 32
33 22 22 1 0 16.5% 78

39
473

31skipped question

School of Divinity

School of Undergraduate Studies

Answer Options

School of Global Leadership and Entrepreneurship

Affiliation and "The library supports faith integration and spiritual vitality on campus.

answered question

School of Communication and the Arts

School of Psychology and Counseling

Overall Satisfaction  Please rate the following: -- The library supports 
faith integration and spiritual vitality on campus.

School of Education

Other Department or Unit (please specify)

Robertson School of Government

School of Law

Please select the affiliation that applies to you. (Select all that apply)

School of Psychology and Counseling
School of Undergraduate Studies
Other Department or Unit (please specify)

answered question
skipped question

Robertson School of Government
School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law

Affiliation and "The library has enriched my education/teaching at Regent University."
Please select the affiliation that applies to you. (Select all that apply)

Overall Satisfaction  Please rate the following: -- The library has 
enriched my education/teaching at Regent University.

Answer Options



Cross Tabulation
Affiliation and Overall Satisfaction

4

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

3 8 2 1 0 3.0% 14
21 28 24 2 1 16.2% 76
51 38 9 2 0 21.3% 100
56 31 22 1 0 23.5% 110
14 6 3 0 1 5.1% 24
23 21 10 0 0 11.5% 54
10 16 6 0 0 6.8% 32
37 23 14 4 0 16.6% 78

38
469

30skipped question

School of Divinity

School of Undergraduate Studies

Answer Options

School of Global Leadership and Entrepreneurship

Affiliation and "The library has helped prepare me to fulfill the mission of Regent University, "Christian Leadership to Change 
the World."

answered question

School of Communication and the Arts

School of Psychology and Counseling

Overall Satisfaction  Please rate the following: -- The library has helped 
prepare me to fulfill the mission of Regent University, "Christian 

Leadership to Change the World."

School of Education

Other Department or Unit (please specify)

Robertson School of Government

School of Law

Please select the affiliation that applies to you. (Select all that apply)



Cross Tabulation
Affiliation and Access to Resources

1

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

7 4 2 0 0 2.7% 13
48 25 3 0 0 16.0% 76
74 22 4 0 0 21.1% 100
90 22 5 0 0 24.6% 117
19 3 2 0 0 5.1% 24
21 25 9 0 0 11.6% 55
20 9 1 0 1 6.5% 31
56 19 4 0 0 16.6% 79

39
475

32

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

5 6 2 0 0 2.7% 13
32 30 11 3 0 16.0% 76
56 37 7 0 0 21.1% 100
64 44 6 3 0 24.6% 117
11 11 2 0 0 5.1% 24
11 30 10 4 0 11.6% 55
15 12 3 1 0 6.5% 31
40 29 9 1 0 16.6% 79

38
475

31

2010 Customer Satisfaction Survey Cross Tabulation of Affiliation and Access to Resources

School of Undergraduate Studies
Other Department or Unit (please specify)

answered question
skipped question

School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law
School of Psychology and Counseling

Please select the affiliation that applies to you. (Select all that apply)
Please rate accessing library resources and library materials. -- The 

information displayed in the Library Catalog is clear and easy to 
understand.

Answer Options

Robertson School of Government

answered question
skipped question

Affiliaton and "The information displayed in the Library Catalog is clear and easy to understand."

Robertson School of Government
School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law

Affiliaton and "I am able to connect to the Library Catalog when needed."

Please select the affiliation that applies to you. (Select all that apply)

Please rate accessing library resources and library materials. -- I am 
able to connect to the Library Catalog when needed.

Answer Options

School of Psychology and Counseling
School of Undergraduate Studies
Other Department or Unit (please specify)



Cross Tabulation
Affiliation and Access to Resources

2

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

8 4 1 0 0 2.7% 13
33 28 11 2 2 16.1% 76
51 41 6 1 0 20.9% 99
71 42 3 1 0 24.7% 117
13 7 4 0 0 5.1% 24
15 34 5 0 0 11.4% 54
14 15 2 0 0 6.6% 31
36 32 8 3 0 16.7% 79

38
473

31

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

7 6 0 0 0 2.8% 13
37 30 6 2 0 15.9% 75
58 34 6 0 0 20.8% 98
80 34 2 1 0 24.8% 117
15 8 1 0 0 5.1% 24
18 31 5 0 0 11.5% 54
20 9 1 1 0 6.6% 31
51 21 5 2 0 16.8% 79

39
471

31

School of Law
School of Psychology and Counseling
School of Undergraduate Studies
Other Department or Unit (please specify)

answered question
skipped question

Answer Options

Robertson School of Government
School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship

Other Department or Unit (please specify)
answered question

skipped question

Affiliation and "I am able to connect to the library databases when needed."

Please select the affiliation that applies to you. (Select all that apply)

Please rate accessing library resources and library materials. -- I am 
able to connect to the library databases when needed.

School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law
School of Psychology and Counseling
School of Undergraduate Studies

Please rate accessing library resources and library materials. -- Library 
databases provide the resources relevant to my area of study.

Answer Options

Robertson School of Government
School of Communication and the Arts

Affiliation and "Library databases provide the resources relevant to my area of study."

Please select the affiliation that applies to you. (Select all that apply)



Cross Tabulation
Affiliation and Access to Resources

3

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

1 8 3 1 0 2.8% 13
12 34 17 12 0 16.0% 75
17 56 17 9 0 21.2% 99
45 46 18 5 1 24.6% 115
7 11 4 1 0 4.9% 23
14 30 8 2 0 11.5% 54
8 8 8 7 0 6.6% 31
18 34 20 5 1 16.7% 78

37
468

30

Strongly 
Agree

Agree Neutral Disagree
Strongly 
Disagree

Response 
Percent

Response 
Count

4 8 1 0 0 2.8% 13
22 29 20 4 1 16.2% 76
31 55 10 2 0 20.9% 98
66 34 14 2 0 24.7% 116
12 8 2 2 0 5.1% 24
13 32 6 2 0 11.3% 53
11 16 2 2 0 6.6% 31
28 34 13 4 0 16.8% 79

37
470

30

School of Undergraduate Studies
Other Department or Unit (please specify)

answered question
skipped question

School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law
School of Psychology and Counseling

Please select the affiliation that applies to you. (Select all that apply)

Please rate accessing library resources and library materials. -- The 
library provides access to the journals that I need.

Answer Options

Robertson School of Government

School of Psychology and Counseling
School of Undergraduate Studies
Other Department or Unit (please specify)

answered question
skipped question

Affiliation and "The library provides access to the journals I need."

Robertson School of Government
School of Communication and the Arts
School of Divinity
School of Education
School of Global Leadership and Entrepreneurship
School of Law

Affiliation and "The library has the books that I need."

Please select the affiliation that applies to you. (Select all that apply)

Please rate accessing library resources and library materials. -- The 
library has the books that I need.

Answer Options
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 0.0% 0 
Masters student 0.0% 0 
Doctoral student 0.0% 0 
Alumni 0.0% 0 
Faculty 100.0% 71 
Staff 0.0% 0 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 0.0% 0 

answered question 71 
skipped question 0 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 73.2% 52 
Online education, local 21.1% 15 
Online education, non-local (outside the 757 call 
area) 25.4% 18 

answered question 71 
skipped question 0 

 

  



 

Faculty   3 
 

3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 3.0% 2 
School of Communication and the Arts 10.4% 7 
School of Divinity 9.0% 6 
School of Education 17.9% 12 
School of Global Leadership and Entrepreneurship 3.0% 2 
School of Law 13.4% 9 
School of Psychology and Counseling 4.5% 3 
School of Undergraduate Studies 40.3% 27 
Other Department or Unit (please specify) 7 

answered question 67 
skipped question 4 

 

# Other Department or Unit (please specify) 

1 Library 
2 Library 
3 Library 
4 Religious Studies and Philosophy 
5 Inst for Christian Legal Studies 
6 arta 101 
7 Animation 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 42 14 2 3 61 
Online/Library website 27 19 14 5 65 

answered question 71 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 81.7% 58 
Research assistance 31.0% 22 
Reference collection 35.2% 25 
Group study 2.8% 2 
Independent study 14.1% 10 
Reserves 11.3% 8 
Computer lab 4.2% 3 
Events 16.9% 12 
Social 5.6% 4 
Other (please specify) 9 

answered question 71 
skipped question 0 

 

# Other (please specify) 

1 e-journals 
2 search for articles for my students, give them practice in finding researach 

articles in various databases 
3 Instruction 
4 To give guidance to students. 
5 To help students, faculty, and staff with research 
6 Class Preparation 
7 interlibrary loan; professional resources for my business 
8 Online database 
9 Check student material 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 26 16 4 3 1 1.74 50 
Noise levels on the second floor 29 11 10 0 0 1.62 50 
Noise levels on the third floor 28 8 14 0 0 1.72 50 
Lighting levels on the first floor 29 17 4 0 0 1.50 50 
Lighting levels on the second floor 28 11 10 1 0 1.68 50 
Lighting levels on the third floor 27 8 14 1 0 1.78 50 
Temperature on the first floor 27 14 5 4 0 1.72 50 
Temperature on the second floor 27 14 7 2 0 1.68 50 
Temperature on the third floor 24 10 14 2 0 1.88 50 
Furniture and seating on the first floor 27 13 7 3 0 1.72 50 
Furniture and seating on the second floor 20 14 12 4 0 2.00 50 
Furniture and seating on the third floor 19 10 19 2 0 2.08 50 
Signage on the first floor 20 23 5 1 1 1.80 50 
Signage on the second floor 17 18 12 3 0 2.02 50 
Signage on the third floor 15 12 21 0 1 2.18 49 

answered question 51 
skipped question 20 
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7. Please share any comments about the library building.   

Answer Options Response 
Count 

  20 
answered question 20 

skipped question 51 
 

# Response Text 

1 The new furniture is very attractive and comfortable.   I hope that new furniture/workstations can be 
added to the commons area. 

2 I'd love to see more seating away from desks/cubicles. 
3 Very easy to retrieve information. Helpful staff.  Environment is relaxing. 
4 collection map should be more evident, unless recently made so 
5 It is continually inspiring. 
6 More cozy relaxed areas would be nice. 
7 Well maintained and designed 
8 I think we have a great library; I like the new more causal atmosphere on the 1st floor. Keep it up. 
9 It is functional, but not particularly inviting when compared to other peer institutions. 
10 It would be helpful if there was signage where a collection numbering system ends and then continues in a 

different area of the library.  There is little, if any signage, to direct folks to where the collection continues 
when it is located in a different area (i.e., from one floor to the other). 

11 It has kind of a disjointed feel about it; not as comfortable or integrated as some university libraries I have 
been in. 

12 While I now live away from VA, I taught on campus for  five years and was an on campus student for two 
years before that so I am very familiar with the building. 

13 The temperature on the first floor is either too hot or too cold.  There is no time when the temp is not an 
extreme in either direction.  The furniture (no including the new chairs in the exhibit area) are old, falling 
apart and uncomfortable. 

14 It is too noisy in the back part of the first floor.  People are there having loud conversations on cell phone - 
it is very distracting. 

15 beautiful - just wish there was an entrance off the parking lot! 
16 I think it is still one of the finest libraries i have ever used and it is maintained very well 
17 It needs more contemporary plays. 
18 I am sorry th hear that if one sprinkler goes off they all do. 
19 Beautifully kept building. 
20 The third floor signage is inadequate for finding where the different sections are. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 54 15 2 0 0 1.27 71 

The information displayed in the Library Catalog is 
clear and easy to understand. 42 22 5 2 0 1.54 71 

Library databases provide the resources relevant to 
my area of study. 43 22 3 3 0 1.52 71 

I am able to connect to the library databases when 
needed. 47 21 2 1 0 1.39 71 

The library has the books that I need. 21 28 10 11 1 2.20 71 
The library provides access to the journals that I 
need. 31 28 9 2 0 1.74 70 

answered question 71 
skipped question 0 
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9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  18 
answered question 18 

skipped question 53 
 

# Response Text 

1 There are little to no texts on Christian Feminism. 
2 There is an ongoing need to purchase books and to pay for subscriptions to databases.  Funding to do this 

is important. 
3 My field is theatre - playscripts tend to be in relatively short supply.  However, Regent's library is typical of 

a non-arts library. 
4 I mainly use the Regent Library for on-line database research. I need articles from a Christian perspective 

or written by Christian professors on topics in education (k-12, effective education, methods, integration of 
faith in the classroom, biblical worldview and education). I find these hard to find or unavailable. 

5 Continue ordering the books we suggest, we need. 
6 Many recently published books in my fields and newer editions (esp. 2008-2010) are not available in the 

library. 
7 I've found things I need with ease. 
8 I have found the library databases sufficient for designing and supporting the courses that I teach. 
9 The library's strength in my opinion. Please keep this area "up to speed" if at all possible! 
10 Need to continue adding to our holdings in Biblical studies and related fields, particularly ancient history 

and ancient literature and cultures 
11 The collection of films and plays needs to be bulked up.  There are several classics in both that need to be 

in the collection but are not.  Funding is the major problem in being able to do this. 
12 I primarily use ATLA and find connection quick and reliable. 
13 I have accessed articles for my church youth group. 

 
The library staff have been wonderful in locating resources for me thru ILL too. 

14 Sometimes I'm looking for books written in other languages, e.g., German and French and can't locate 
them--but ILL is of real help 

15 The library needs to have more plays to support the theater program. 
16 The Alexander Street Theatre on Video collection will not let me sign in to get my personal bookmarks.  

When I request my correct password, I insert my email address, and I never hear from them. 
17 Is full-text access available to the journals Science and Nature? 
18 I am able to use the catalog; however, I wish there was an option on the initial library page to search by 

author, key word, or title. 
 
I sometimes have trouble linking to the databases. I most frequently use ATLA, and find it difficult to 
navigate within the hosting system because it is too easy to switch to a different database. I prefer the 
Ebsco host system. The library has a good journal selection. 
 
I have been very frustrated by the times when books are missing from the library, misfiled, or are not 
purchased. Some standard works in my field are not in the library. 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 72.1% 49 
I use another local library. 29.4% 20 
I substitute with other pertinent materials. 19.1% 13 
I search the Internet using a search engine. 60.3% 41 
I purchase the materials myself. 47.1% 32 
I request that the library purchase the materials. 29.4% 20 
Other (please specify) 2 

answered question 68 
skipped question 3 

 

# Other (please specify) 

1 I use the UVA library or my local library Interlibray loan. 
2 I borrow from colleagues. 

 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 31.4% 22 
I use the service more than 6 times a month. 7.1% 5 
I use the service 3 to 6 times a month. 4.3% 3 
I use the service 1 or 2 times a month. 10.0% 7 
I use the service 1 or 2 times a semester. 40.0% 28 
I am unaware of this service. 7.1% 5 

answered question 70 
skipped question 1 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The service was valuable. 37 8 2 0 0 1.26 47 
The service was prompt. 34 8 5 0 0 1.38 47 
The information was accurate 34 9 3 0 0 1.33 46 
The staff member was courteous. 36 5 5 0 0 1.33 46 
The staff member was available. 32 8 6 0 0 1.43 46 
Overall, I was satisfied with the service I received. 33 11 2 0 0 1.33 46 

answered question 47 
skipped question 24 



 

Faculty   11 
 

 

13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  10 
answered question 10 

skipped question 61 
 

# Response Text 

1 Patty Hughson is awesome! Super ILL service! 
2 Extremely helpful. 
3 ILL at Regent is excellent in every way!  I depend heavily on their services for my research and they do a 

great job.  The only improvement I would appreciate would be an automated e-mail reminder about 
approaching ILL due dates (would save me a few dollars of late fees, instead of receiving an e-mail only 
after an item is overdue). 

4 I have not used ILLiad in person, I have always requested materials online. 
5 My experience with ILLIAD is that it has been lightning fast. Exceeded my expectations. 
6 It has been sometime since I used this service; it was a few years ago, but it was very helpful. 
7 A fabulous service - thanks! 
8 outstanding 
9 As an adjunct, online, the interlibrary loan staff worked with me to get books I can't get where I live. I 

appreciate that! 
10 I appreciate the good work of the ILL service. The service is prompt and very good. I would like to be able 

to renew ILL materials. I was able to do this at a previous university, but I am not able to do it here. Also, 
it would be helpful to be notified when a due-date is approaching because $1 a day is quite steep. 

 

14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options Response 
Percent 

Response 
Count 

Yes 62.0% 44 
No 19.7% 14 
Not sure what this is 18.3% 13 

answered question 71 
skipped question 0 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 54.9% 39 
No (please go to #18) 42.3% 30 
Not Sure 2.8% 2 

answered question 71 
skipped question 0 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 31 6 2 0 0 1.26 39 
The research assistance was prompt. 31 8 0 0 0 1.21 39 
The information was accurate. 30 8 1 0 0 1.26 39 
The librarian was courteous. 32 8 0 0 0 1.20 40 
The librarian was available. 30 9 0 0 0 1.23 39 
Overall, I was satisfied with the research 
assistance I received. 32 7 0 0 0 1.18 39 

answered question 40 
skipped question 31 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  9 
answered question 9 

skipped question 62 
 

# Response Text 

1 Wonderful staff members 
2 Bob is the best! 
3 I have used only the research librarians at the law library. 
4 I have used Law Librarians, and they have been excellent. 
5 Always great 
6 they are kind and knowledgeable 
7 I think the staff of the library is absolutely outstanding 
8 I am glad that I have experts in other fields to consult. 

9 
Robert Sivigny consistently provides excellent and integrity in serving the School of Divinity faculty and 
students. 
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Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 52.1% 37 
No (please go to #21) 47.9% 34 
Not sure 0.0% 0 

answered question 71 
skipped question 0 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 20 12 3 1 0 1.58 36 
The service was prompt. 20 12 3 1 0 1.58 36 
The information was accurate. 20 12 2 2 0 1.61 36 
The staff member was courteous. 22 12 2 0 0 1.44 36 
The staff member was available. 23 11 2 0 0 1.42 36 
Overall, I was satisfied with the service I received. 18 14 4 0 0 1.61 36 

answered question 36 
skipped question 35 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  5 
answered question 5 

skipped question 66 
 

# Response Text 

1 I have not used the main desk in 2010. 
2 phone number was an issue for a while 
3 My experience has been that student workers at the circulation desk are not very informed about library 

services or policies. 
4 I like that as a Law Librarian I can check out books for the Law Faculty I serve. 
5 I have contacted the main desk several times, with varied success. Once when I tried to renew materials 

over the phone, the person was unable to do so. Another time, I had a question about checking out books 
at other libraries that and the individual was unable to help me. Sometimes when I contact the front desk it 
seems I am inconveniencing them by asking questions. They do not seem to take my concerns seriously, or 
to send me to the person that would do so. Also, they do not know the answer to many of the questions or 
feel like they are empowered to do anything to address my concerns. There should be a feedback process 
whereby I can fill out a form and get a response when I have a concern, and the front desk staff should see 
themselves as part of this process. 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 4 3 1 0 0 1.63 8 
The service was prompt. 5 2 1 0 0 1.50 8 
The information was accurate. 5 2 1 0 0 1.50 8 
The staff member was courteous. 5 2 1 0 0 1.50 8 
The staff member was available. 5 2 1 0 0 1.50 8 
Overall, I was satisfied with service I received. 5 2 1 0 0 1.50 8 

answered question 8 
skipped question 63 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  0 
answered question 0 

skipped question 71 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 13 3 3 1 0 37 1.60 57 
GENE 101 (Undergrad) 1 0 4 0 0 47 2.60 52 
In-class library instruction 8 3 5 0 0 38 1.81 54 
Research consultation with a librarian 24 4 4 0 0 27 1.38 59 
Online tutorials 11 15 7 0 0 27 1.88 60 
Library blog articles 1 7 6 0 1 37 2.53 52 
Class assignments 2 6 4 0 0 38 2.17 50 
Other (please specify) 0 

answered question 67 
skipped question 4 

 

24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  5 
answered question 5 

skipped question 66 
 

# Response Text 

1 I've appreciated the availability of librarians to come into my research methods course. 
2 A librarian has come to class to help my students with research, etc. Very good. 
3 I took the library class many years ago when it was first introduced and assume that it has changed. 

4 
I provide these services, so I have not actually used any of them.  However, I believe that they are all valuable.  I do wish that the library had an actualy 
presence in the GENE 101 course. 

5 I did not know about them!  Please contact me so I can avail myself of them. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 27.1% 19 
No 54.3% 38 
Unaware of the blog 18.6% 13 
If Yes, what suggestions do you have to make it better? 2 

answered question 70 
skipped question 1 

 

# If Yes, what suggestions do you have to make it better? 

1 None - I enjoy the blog 
2 More articles posted more regularly.  It would be better if individual librarians could post items without 

having to go through a lengthy review process. 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's Bible Exhibit, John Wimber 
Recognition, Lt. Col. Oliver North) 43.5% 20 

Constitution Day, 2008 or 2009 23.9% 11 
National Library Week 2009 "Worlds Connect @ Your Library" (Main event, 
Regent Connections to Global Literature: Sharing Stories From Our Home 
Countries) 

15.2% 7 

Big Read Festival events (Tolstoy book club discussion, faculty lunch 
symposium, finale event and reception) 28.3% 13 

Pat Williams reading challenge (11/09) 6.5% 3 
Book Club sessions 15.2% 7 
Book Sale 65.2% 30 
Not aware of these events. 13.0% 6 
Other (please specify) 4 

answered question 46 
skipped question 25 

 

# Other (please specify) 

1 Not aware of most of the above, only the big read and it did not seem to include on-line faculty 
2 I do not live in Virginia Beach. 
3 Dr. Campo Romeo & Juliet Lecture 
4 The book club sessions need to be better advertised among students. 

 

27. What is the best way to inform you about upcoming library events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 3.1% 2 
Student or all-staff email announcements 84.6% 55 
My school's listserv 4.6% 3 
The Library blog 1.5% 1 
Library web page 4.6% 3 
Facebook 1.5% 1 
Other social networking program (if offered) 0.0% 0 
Other (please specify) 3 

answered question 65 
skipped question 6 

 
 

# Other (please specify) 

1 email 
2 E-mail 
3 Email 
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Beverage Service 
 

28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 15.7% 11 
No 84.3% 59 

answered question 70 
skipped question 1 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 59.7% 37 
No 40.3% 25 

answered question 62 
skipped question 9 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 46 21 3 1 0 1.42 71 

I am successful locating the information 
resources I need. 39 25 5 0 1 1.56 70 

The library provides materials that support 
global competency initiatives. 30 22 16 2 0 1.86 70 

The library is an integral part of my education 
at Regent University. 32 15 16 0 1 1.80 64 

The library has enriched my education/teaching 
at Regent University. 44 21 3 1 0 1.43 69 

The library supports faith integration and 
spiritual vitality on campus. 37 17 12 2 0 1.69 68 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian 
Leadership to Change the World." 

41 17 7 3 0 1.59 68 

answered question 71 
skipped question 0 
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31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  10 
answered question 10 

skipped question 61 
 

# Response Text 

1 The library will need to be supported even more as our undergraduate program grows.   Keep developiong 
the functionality of the commons area. 
Continue the good work on the library home page to provide an effective, easy to use, interface to services 
and resources 

2 More electronic books 
3 I would strongly suggest expanding the coffee/food component our our library services. I have seen this 

done at other universities and it has been very successful. "Brew it" or "cook/bake it" and they will come. 
4 I have been an online adjunct since 2004.  Each year I attend the undergraduate faculty conference in 

August.  Since I have been away from the campus since 2001, I would love to have an update on the 
library and the online services presented at this faculty retreat, to assist adjuncts as we help to connect 
students to the services available. 

5 I would purchase from a Library cafe, but not very often. 
6 Not all ebooks are listed in the catalog.  At times I have used an ebook, then browsed through the ebook 

interface and come across very relevant books that we had access to via the ebook interface but were not 
listed in our catalog.  Is there a way to better populate our catalog with ebook resources? 

7 when events are happening in the library, staff need to know. I asked for help finding a special event (was 
in the auditorium), and no one (5 employees) was able to direct me to the right place. 

8 I shared The Big Read books with some of my kids and church members - which globally spread the word 
of the book and about Regent. 

9 While the library staff continues to do a good job trying to obtain materials, there remains a major gap in 
the history of Christianity, as my students tell me repeatedly when they attempt to write research papers. 
This is especially the case in the Middle Ages. I do not blame the library staff for this because the funds are 
not forthcoming from the university. 

10 1. I would like to be able to renew materials online.  
2. I would like to be able to recall materials online (and have it work). 
3. It is highly problematic that library patrons do not take library recalls seriously--I have had to wait for 
months at a time for a recall to be returned. It is much easier to use the ILL service. 
4. The database does not match the holdings. I have been frustrated that books are missing from the 
shelves. Some books are have been misfiled. Since I don't know whether a book is missing or misfiled, this 
is extremely frustrating. I think taking an inventory would be helpful. 
5. I requested and received confirmation that several books would be ordered, but they were not ordered. 
6. Many of Regent's books have substantial underlining and highlighting in them. This shows patrons' lack 
of respect for library materials. At a previous university, they posted signs on tables and throughout the 
library saying "Make your mark at (institution), not on its books." This was a helpful reminder. 
7. There are a number of broken links on the website. 
8. The computers are very slow at the library. It should not take 5 minutes to look for a title. 
9. I have had many problems using the e-book service from home. 

 

 



 

Faculty   23 
 

32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  14 
answered question 14 

skipped question 57 
 

# Response Text 

1 The facilities and resources the library provides are a credit to the university. 
2 Very pleased...thanks for all you do! 
3 Thank you! 
4 Overall excellent service 
5 I am an alumni, but am also an adjunct that does not live near the university.  However, I 

have been able to refer my student to various areas in the online library and to the online 
librarian for assistance and have been satisfied with these services. 

6 Given budgetary restraints, I am very satisfied. The library, however, is losing significant 
ground in keeping its resources current and will soon not be able to support the ambitions of 
the Regent vision and mission. 

7 thanks for all you do to support students and faculty 
8 I LOVE the library and miss being a local faculty member as there is nothing like going to the 

library! 
9 Wonderful 
10 GREAT!! Let me know if you ever need an endorsement, 

 
Michele Sorenson RN JD 
 
Bioethics Adjunct 

11 It's been great 
12 I am grateful for the services you provide and for these surveys to gather our opinions. God 

bless you. 
13 Thanks so much for your excellent staff and services, particularly Sandra Yaegle. 
14 I appreciate all of the fine work the library and librarians do. There are a number of areas for 

improvement as noted above. Making more services available through the website (recall, 
renewing ILL, refining E-book access); educating patrons as to their responsibilities (recalls, 
marking in books); making the feedback process easier (and accessible via the front desk); 
ensuring that the inventory of books matches the database (and ensuring that books are not 
misfiled); making the chain of command clear (who should get feedback on what)...would go 
a long way to improving library services. Thank you for giving the opportunity to provide 
feedback. 
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 19.5% 15 
Masters student 44.2% 34 
Doctoral student 11.7% 9 
Alumni 0.0% 0 
Faculty 9.1% 7 
Staff 9.1% 7 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 6.5% 5 

answered question 77 
skipped question 0 

 

 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 68.8% 53 
Online education, local 19.5% 15 
Online education, non-local (outside the 757 call 
area) 23.4% 18 

answered question 77 
skipped question 0 

 

  

# Other 
1 Masters of Fine Arts 
2 Staff and alumni 
3 Masters of Fine Arts 

Students 
4 Staff and Alumni 
5 Dual enrolment student 
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3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 0.0% 0 
School of Communication and the Arts 100.0% 77 
School of Divinity 1.3% 1 
School of Education 0.0% 0 
School of Global Leadership and Entrepreneurship 1.3% 1 
School of Law 0.0% 0 
School of Psychology and Counseling 0.0% 0 
School of Undergraduate Studies 6.5% 5 
Other Department or Unit (please specify) 3 

answered question 77 
skipped question 0 

 

# Other Department or 
Unit (please specify) 

1 Library 
2 Center for Teaching & 

Learning 
3 Animation 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 50 10 7 2 69 
Online/Library website 24 23 10 3 60 

answered question 77 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 75.3% 58 
Research assistance 33.8% 26 
Reference collection 24.7% 19 
Group study 10.4% 8 
Independent study 42.9% 33 
Reserves 15.6% 12 
Computer lab 13.0% 10 
Events 14.3% 11 
Social 9.1% 7 
Other (please specify) 8 

answered question 77 
skipped question 0 

 

# Other (please specify) 

1 Film Collection 
2 editing 
3 dissertation 
4 submission of work for binding and 

information 
5 Work related research 
6 Rent DVDs 
7 Online database 
8 inner library loan 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 24 24 5 3 0 1.77 56 
Noise levels on the second floor 27 21 6 0 1 1.67 55 
Noise levels on the third floor 23 11 19 1 0 1.96 54 
Lighting levels on the first floor 25 22 8 0 0 1.69 55 
Lighting levels on the second floor 23 18 9 2 1 1.87 53 
Lighting levels on the third floor 20 13 19 1 0 2.02 53 
Temperature on the first floor 21 25 6 4 0 1.88 56 
Temperature on the second floor 20 24 7 3 1 1.93 55 
Temperature on the third floor 17 18 17 2 0 2.07 54 
Furniture and seating on the first floor 22 21 10 2 0 1.85 55 
Furniture and seating on the second floor 17 23 9 6 0 2.07 55 
Furniture and seating on the third floor 15 15 21 2 1 2.24 54 
Signage on the first floor 15 27 12 1 0 1.98 55 
Signage on the second floor 14 22 15 2 0 2.09 53 
Signage on the third floor 10 19 21 2 0 2.29 52 

answered question 56 
skipped question 21 

 

7. Please share any comments about the library building.   

Answer Options Response 
Count 

  29 
answered question 29 

skipped question 48 
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# Response Text 

1 The furniture is old and uncomfortable to sit in for long periods.  Is there a chance of getting new chairs 
for the study rooms? 

2 The heating system does not work properly in Rm 222B and the lighting in the quiet area in the 3rd floor is 
not adequate. 

3 It is acceptable as college librier go. I wish there were a vending machine somewhere and a microwave. 
4 I'd love to see more seating away from desks/cubicles. 
5 Very cozy 
6 I think the architecture is beautiful. 
7 It would be helpful to have building maps more prominently displayed. It might also be helpful to have 

something that describes the various collections and how to access them. 
8 What a beautiful facility!  We are blessed! 
9 beutiful building 
10 More seating with electrical outlets please. 
11 I recently visited Christopher Newport Library. It would be worth a visit to see this thriving library. 
12 I think the library is very comfortable. I don't usually stay inside for too long. 
13 N/A 
14 I would like to see a building directory map/listing on every floor.  Sometimes it's hard to navigate the 

building. 
15 I appreciated the light, airy feel of the library building during a visit, and based on the virtual tour it seems 

an impressive facility. 
16 I was only there during my summer residency but I felt the hours during the summer months did not take 

into account those of us in class from 9-5 everyday.  It only left us an hour to us the library. 
17 While the noise level is higher than I would prefer (here and in most libraries nowadays) - I understand 

that we now live in a new era where the younger ones among us are not as respectful of the traditions of 
the past - i.e. keeping quiet in the Library.   Therefore, while it does interfere with my reading - it is not 
something that I can do anything about - so I accept it. 

18 It is a beautiful building. 
19 It's freezing in there... I can't stay long. It's also difficult to find a place to sit that's comfortable. More 

"cushy" chairs scattered about would be nice. A table with 4 chairs is wasted because there's usually one 
person needing the entire table.... 

20 n/a 
21 It needs more contemporary plays. 
22 It's works for me! 
23 only been in the physical building once or twice for residency weeks but....great place 
24 Signage is confusing regarding the general collection on the second floor: letters R-Z are not where the 

signs indicate they are. 
25 I like that it's a little noisier on the first floor, it feels less scary-library feeling. It feels more welcoming that 

way, more inviting. 
26 n/a 
27 It is a very quiet, elegantly decorated building. Very relaxing to study in! 
28 It is a beautiful building and easy too access. Everything seems to be well organized. 
29 Signage needs to be added about cell phone usage in the library.  It should not be allowed.  The third floor 

is confusing, even with the maps. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 48 25 3 0 0 1.41 76 

The information displayed in the Library Catalog is 
clear and easy to understand. 32 30 11 3 0 1.80 76 

Library databases provide the resources relevant to 
my area of study. 33 28 11 2 2 1.84 76 

I am able to connect to the library databases when 
needed. 37 30 6 2 0 1.64 75 

The library has the books that I need. 12 34 17 12 0 2.39 75 
The library provides access to the journals that I 
need. 22 29 20 4 1 2.12 76 

answered question 76 
skipped question 1 
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9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  31 
answered question 31 

skipped question 46 
 

# Response Text 

1 There are little to no texts on Christian Feminism. 
2 Needs to have more DVDs needed to study for Cinema Students. At times the editions are not included. 
3 I find it frustrating to find relevent information from the databases. 
4 My field is theatre - playscripts tend to be in relatively short supply.  However, Regent's library is typical of 

a non-arts library. 
5 The catalog is very helpful in finding books for my interest. 
6 I appreciate the wealth of material available, however, it occasionally seems that there are some gaps in 

the library's collection of theatre related books. 
 
It may be also be useful to have signs that list the organization of the catalog in case patrons wish to 
browse a general subject. For example "Catalog numbers X through Y contain books about Z" 

7 I find that my TCC access allows me a wider range of PDF full-text journals. 
8 The catalog and databases are fairly easy to use. 
9 I really like the online databases. I do miss the Jon the old librarian. He really went above and beyond with 

the Comm page. 
10 N/A 
11 Occasionally the links online make it appear as though it can direct you to an article when in fact that 

article does not exist within the Regent library database.  It's difficult to tell when the link will connect you 
to the actual article and when it will only continue to direct you to other sources that claim to have it. 

12 The library needs to have more plays to support the theater program. 
13 No comments 
14 I've greatly benefited from the online resources BUT sometimes it's difficult to get exactly what you want 

when it tells you it's available on line, but then it's really not.  It happens maybe 25% of the time. 
15 More book for the Com crowd would be appreciated... Often I end up borrowing what I need from an 

instructor or another student. The public library doesn't carry content specific material - but I don't expect 
them to. I think a university library should make sure it has materials specific to the school's areas of 
study. 

16 n/a 
17 The Alexander Street Theatre on Video collection will not let me sign in to get my personal bookmarks.  

When I request my correct password, I insert my email address, and I never hear from them. 
18 there is a huge lack in contemporary drama, many popular titles are missing 
19 The collection of dramatic literature, especially contemporary plays, could be expanded. 
20 I have enjoyed using the vast collection of information in the online library system 
21 Love em! The free ebooks are invaluable. 
22 I haven't checked since 2007 . . . they may have been updated since then.  In COM Research courses we 

were required to do quite a bit of research in our area of study.  Mine was Theatre.  I had a very difficult 
time finding pertinent journals.  Also, the library has some plays that I needed, but VERY few libretti for 
musicals. 

23 I am able to get many of the online resources that I need, but full-length books and DVDs are not as 
available 

24 I feel that the library needs to update it's section on African Americans in the film industry. Most of the 
books are from the 80s and 90s and we're in the 2000s with new talents in that community rising everyday 
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and more books being written. 
25 Regent databases are awesome. However, I find that certain key journals are not available and I have to 

ILL the article instead. 
26 Satisfactory. 
27 excellent here 
28 The interface for the database is confusing and often reroutes you through various sign in pages before 

finally getting you to where you're trying to go. 
29 The theatre section of the library has very few plays by African-American playwrights. The ones that are 

there are very old. There is almost no new material from African-American playwrights 
30 Large varieties to choose from. 
31 It would be helpful if the library had at least one copy of all the books required for courses.  They would 

need to be for library use only to avoid people checking them out for the semester. 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 37.7% 29 
I use another local library. 41.6% 32 
I substitute with other pertinent materials. 29.9% 23 
I search the Internet using a search engine. 75.3% 58 
I purchase the materials myself. 45.5% 35 
I request that the library purchase the materials. 9.1% 7 
Other (please specify) 6 

answered question 77 
skipped question 0 

 

# Other (please specify) 

1 I use my TCC id. 
2 I use the E-book database that that Regent Library has. 
3 Borrow from instructors.... I do whatever it takes to get the info I need. 
4 I required a book once and recommended to the lib to purchase it - and they did! 
5 ILL is the best! professional, competent...can't type enough good about them! 
6 I use my VTC card at other schools. 

 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 55.3% 42 
I use the service more than 6 times a month. 0.0% 0 
I use the service 3 to 6 times a month. 2.6% 2 
I use the service 1 or 2 times a month. 3.9% 3 
I use the service 1 or 2 times a semester. 27.6% 21 
I am unaware of this service. 10.5% 8 

answered question 76 
skipped question 1 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly Agree Agree Neutral Disagree Strongly 
Disagree 

Rating 
Average 

Response 
Count 

The service was valuable. 16 13 5 1 0 1.74 35 
The service was prompt. 10 15 5 2 2 2.15 34 
The information was accurate 11 16 6 1 0 1.91 34 
The staff member was courteous. 14 11 8 1 0 1.88 34 
The staff member was available. 9 16 9 0 0 2.00 34 
Overall, I was satisfied with the service I 
received. 10 16 6 1 1 2.03 34 

answered question 36 
skipped question 41 
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13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  12 
answered question 12 

skipped question 65 
 

# Response Text 

1 The delivery service needs improvement. I received an email stating that the materials needed was not 
available over a month later. Wasted time waiting for it and was disappointed about the lack of efficiency. 

2 It took took long to get it and because I had outstanding books the book was returned. 
3 Must have talked to a staff person on a bad day. Disagreeable and not informative. 
4 I was told that I would not be able to get the required material. 
5 I wish it was a little faster, but I'm sure that is not your fault. 
6 The staff there has been very helpful when I need it!!!!! 
7 n/a 
8 We get to keep the books for a very short time - when we are writing a research paper, 3 weeks is not 

enough time. Perhaps, renewing an ILL book would be a good option. 
9 It's not breath-taking, but it's a fine and sturdy service. 
10 excellent! 
11 I attempted to use interlibrary loan once online, but it looked like too much work to fill out and i found it 

easier just to find the book elsewhere myself. 
12 Work on your notification system. 

 

14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options Response 
Percent 

Response 
Count 

Yes 77.9% 60 
No 14.3% 11 
Not sure what this is 7.8% 6 

answered question 77 
skipped question 0 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 36.4% 28 
No (please go to #18) 61.0% 47 
Not Sure 2.6% 2 

answered question 77 
skipped question 0 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 18 10 0 1 0 1.45 29 
The research assistance was prompt. 15 13 1 0 0 1.52 29 
The information was accurate. 16 10 3 0 0 1.55 29 
The librarian was courteous. 16 12 1 0 0 1.48 29 
The librarian was available. 13 12 3 1 0 1.72 29 
Overall, I was satisfied with the research 
assistance I received. 14 12 1 1 0 1.61 28 

answered question 29 
skipped question 48 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  7 
answered question 7 

skipped question 70 
 

# Response Text 

1 I did not feel she was helpful. 
2 The service level and staff cuts are most felt in the library. As a research library this is one area that should 

not receive across the board cuts. 
3 N/A 
4 Very polite, understanding, and knowledgable about the location of the material and in making me aware of 

my options as a patron 
5 The first time I contacted my school's librarian, she made herself available to meet in person. When I 

contacted her again later on in the semester, she did not even respond to my email. 
6 n/a 
7 Assisted with locating a journal and narrowing my research topic 

 

 

 

 

 



 

School of Communication & the Arts   15 
 

Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 56.0% 42 
No (please go to #21) 42.7% 32 
Not sure 1.3% 1 

answered question 75 
skipped question 2 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 15 23 4 1 0 1.79 43 
The service was prompt. 14 25 4 0 0 1.77 43 
The information was accurate. 16 21 4 2 0 1.81 43 
The staff member was courteous. 19 20 2 2 0 1.70 43 
The staff member was available. 17 23 2 1 0 1.70 43 
Overall, I was satisfied with the service I received. 13 26 3 1 0 1.81 43 

answered question 43 
skipped question 34 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  11 
answered question 11 

skipped question 66 
 

# Response Text 

1 They are always curteous and helpful. 
2 Please try to hire students for the circulation desk that can communicate well and be pleasant. I have had 

GA's go to the desk to request help for picking up books for faculty and submitting work for binding and 
they have not be treated well. 

3 The range of service depends on the staff member. 
4 N/A 
5 n/a 
6 NA. 
7 Usually get good service; though staff members occasionally seem tired or bored.  It may just come with 

the job. 
8 mostly on-line access 
9 A small issue - I was assigned to watch several foreign films within a week for a class, and the professor 

told us he had worked it out so that we could keep the films for a week and not incur any fines. I returned 
the films after a few days and still got fined. 

10 Very courteous and helpful. 
11 Due to disability. staff actually went upstairs and located the books I needed ... went beyond the call of 

duty. 



 

School of Communication & the Arts   17 
 

Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 4 4 2 0 0 1.80 10 
The service was prompt. 5 3 2 0 0 1.70 10 
The information was accurate. 6 2 2 0 0 1.60 10 
The staff member was courteous. 5 3 2 0 0 1.70 10 
The staff member was available. 5 3 2 0 0 1.70 10 
Overall, I was satisfied with service I received. 5 3 2 0 0 1.70 10 

answered question 10 
skipped question 67 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  0 
answered question 0 

skipped question 77 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 18 28 10 2 2 15 2.03 75 
GENE 101 (Undergrad) 5 6 8 0 0 53 2.16 72 
In-class library instruction 7 13 11 1 0 40 2.19 72 
Research consultation with a librarian 17 5 11 1 1 38 1.97 73 
Online tutorials 12 16 17 0 2 26 2.23 73 
Library blog articles 7 4 14 1 2 45 2.54 73 
Class assignments 17 23 9 0 0 19 1.84 68 
Other (please specify) 0 

answered question 75 
skipped question 2 

 

24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  5 
answered question 5 

skipped question 72 
 

# Response Text 

1 Thank you for assigning a librarian to my school. Ms. Hillery has been very helpful to me in learning how to do research and use the library effectively. 
2 I've appreciated the availability of librarians to come into my research methods course. 
3 While it was very instructive and helpful, the research course did seem repetitive at times. 
4 As a distance student, it's difficult to watch an online tutorial about the library without having the opportunity to use that knowledge in any way. 
5 It seems necessary but I think it disappears pretty quickly in the minds of students.  Most library discovery seems to come from necessity. 



 

School of Communication & the Arts   19 
 

Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 20.0% 15 
No 24.0% 18 
Unaware of the blog 56.0% 42 
If Yes, what suggestions do you have to make it better? 2 

answered question 75 
skipped question 2 

 

# If Yes, what suggestions do you have to make it better? 

1 None - I enjoy the blog 
2 None 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's Bible Exhibit, John Wimber 
Recognition, Lt. Col. Oliver North) 14.5% 8 

Constitution Day, 2008 or 2009 12.7% 7 
National Library Week 2009 "Worlds Connect @ Your Library" (Main event, 
Regent Connections to Global Literature: Sharing Stories From Our Home 
Countries) 

12.7% 7 

Big Read Festival events (Tolstoy book club discussion, faculty lunch 
symposium, finale event and reception) 12.7% 7 

Pat Williams reading challenge (11/09) 1.8% 1 
Book Club sessions 9.1% 5 
Book Sale 49.1% 27 
Not aware of these events. 40.0% 22 
Other (please specify) 5 

answered question 55 
skipped question 22 

 

# Other (please specify) 

1 Other than the book sale, I was not aware of these events. 
2 an event w/Dr. Robertson 
3 Dr. Campo Romeo & Juliet Lecture 
4 on-line 
5 Too busy to attend 

 

27. What is the best way to inform you about upcoming library events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 10.7% 8 
Student or all-staff email announcements 62.7% 47 
My school's listserv 6.7% 5 
The Library blog 0.0% 0 
Library web page 4.0% 3 
Facebook 16.0% 12 
Other social networking program (if offered) 0.0% 0 
Other (please specify) 2 

answered question 75 
skipped question 2 

 

# Other (please specify) 

1 Emails that are well formatted and laid out so I can focus on them and not be overwhelmed. 
2 e-mail 
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Beverage Service 
 

28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 12.2% 9 
No 87.8% 65 

answered question 74 
skipped question 3 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 73.0% 54 
No 27.0% 20 

answered question 74 
skipped question 3 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 29 41 6 1 0 1.73 77 

I am successful locating the information resources I 
need. 25 41 10 1 0 1.83 77 

The library provides materials that support global 
competency initiatives. 23 23 27 3 1 2.17 77 

The library is an integral part of my education at 
Regent University. 26 29 18 4 0 2.00 77 

The library has enriched my education/teaching at 
Regent University. 29 33 13 2 0 1.84 77 

The library supports faith integration and spiritual 
vitality on campus. 23 26 27 0 0 2.05 76 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian Leadership 
to Change the World." 

21 28 24 2 1 2.13 76 

answered question 77 
skipped question 0 
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31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  12 
answered question 12 

skipped question 65 
 

# Response Text 

1 Don't see how the above statements in 30 are relevant to the library. 
2 Signage or flyers describing the services would be helpful. Though the research course does a good job of 

introducing the services, if you don't use them regularly it can be easy to forget everything that is offered. 
3 Your website, especially the section to sign on could be a little more user friendly, especially in navigation.  

The most frustrating thing is the area to login to look at when my books are due or to use the databases 
or request interlibrary loan.  The reason is that sometimes it works and sometimes I have to try three or 
four times before it finally works. 

4 I personally have had some difficulty accessing the databases for the articles that I need. Because of the 
initial difficult, I do not use the online databases often and never use the Interlibrary program 

5 Hard to navigate.  Wish someone was there just for help and not double booked with other jobs. 
6 I think a library cafe sounds like a great idea but I do not use the library often enough to say that I would 

buy stuff from there. I would suggest trying to target your survey at the undergrads, law students and 
students who live in the commons. 

7 I enjoy the warm and friendly interactions I have with the Staff members.  I definately would use the 
library more if there were a Cafe! 

8 My only comment would be regarding the summer hours versus the length of classes and the availability of 
the library 

9 Having some truly global material that align themselves to Regent's vision. 
10 More multimedia spaces.  It would wonderful for COM students to have decent viewing areas for the DVDs 

and VHSs.  Also, convert all of the VHSs into streaming content through the library website. 
11 Without the library services, I would be like a fish without water; like a writer without a medium to express 

his/her thoughts ... lost in chaos 
12 The lights need to be left on until it is time to close the library.  It is inconsiderate for the librarians to turn 

off the lights 7 minutes before closing.  It is difficult to read books and notes to finish assigments. 
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32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  17 
answered question 17 

skipped question 60 
 

# Response Text 

1 It will be helpful to have computer that work well. Equipment look good but when a student actually sits 
down to do the work, something does not work properly. Also if one could reserve the rooms longer than 2 
hours and if individual students were allowed to used them w/out having a group it will be helpful since the 
individual rooms make a student sufficate and imprisoned. 

2 The staff has been very friendly and helpful. The services offered are very useful and informative. The 
catalog is good, but could be stronger in its theatre related collection. 

3 As on online student, I can only comment about the databases and access to articles needed for research 
purposes. 

4 Regent Library is one of the best libraries I've had experience with. I would have liked to see a coffee cafe 
in the Library. 

5 As an online student, the Regent University Library has especially been very helpful. 
6 I would love a cafe in the library! 
7 I think the library is great. Perhaps there could be more books and softer lighting in the study rooms. I've 

been to the library before and not had anyone at the circulation desk to help me. Perhaps there could be a 
bell or something less obnoxious but something to inform library aides. 

8 I love it because it's a comfortable place to work in.  I would like to understand why it is hard to plug in 
headphones into the computers to listen to music though. 

9 Overall, I have had nothing but positive and enlightening experiences with the library and it's staff 
10 I have nothing against the library, again, the online access has been crucial for some classes, but I 

wouldn't consider it an integral part of my education at Regent. Clearly there is a purpose for the 
library...but being a "distance" online student eliminates me from really being a good measuring stick of 
overall impact of library services. 

11 Overall, I am very pleased with our library.  The staff is its best asset.  Blessings to you. 
12 I love the Regent Library! 
13 Overall, satisfied. 
14 Love it! 
15 I am grateful for the midnight closing and that you are open on Sundays 
16 Some of my friends wanted to purchase some Manga from the book sale, but before the sale even started 

the library allowed someone to come and purchase the whole group. It is unfair for those people who 
actually want to purchase it for their own collections to just let someone buy the whole thing so they can 
make money on ebay. 

17 Even though I have only used the library in a minimum basis I am satisfied with results of informaton that I 
found. 
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 1.0% 1 
Masters student 72.5% 74 
Doctoral student 11.8% 12 
Alumni 2.0% 2 
Faculty 5.9% 6 
Staff 5.9% 6 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 1.0% 1 

answered question 102 
skipped question 0 

 

# Other 
1 Dean 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 49.5% 50 
Online education, local 19.8% 20 
Online education, non-local (outside the 757 call 
area) 46.5% 47 

answered question 101 
skipped question 1 

 

3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 2.0% 2 
School of Communication and the Arts 1.0% 1 
School of Divinity 100.0% 102 
School of Education 1.0% 1 
School of Global Leadership and Entrepreneurship 2.9% 3 
School of Law 0.0% 0 
School of Psychology and Counseling 1.0% 1 
School of Undergraduate Studies 1.0% 1 
Other Department or Unit (please specify) 0 

answered question 102 
skipped question 0 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 48 22 19 2 91 
Online/Library website 16 39 18 11 84 

answered question 102 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 82.4% 84 
Research assistance 45.1% 46 
Reference collection 53.9% 55 
Group study 24.5% 25 
Independent study 38.2% 39 
Reserves 7.8% 8 
Computer lab 14.7% 15 
Events 7.8% 8 
Social 9.8% 10 
Other (please specify) 5 

answered question 102 
skipped question 0 

 

# Other (please specify) 

1 Interlibrary loan 
2 Publishing theses for students 
3 I don't use the physical space of the library 
4 I have watched movies at the Library as well. 
5 assignments 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 31 32 7 4 1 1.83 75 
Noise levels on the second floor 42 23 6 4 0 1.63 75 
Noise levels on the third floor 31 12 28 0 0 1.96 71 
Lighting levels on the first floor 34 38 2 0 0 1.57 74 
Lighting levels on the second floor 29 39 3 3 0 1.73 74 
Lighting levels on the third floor 24 20 27 0 0 2.04 71 
Temperature on the first floor 29 35 3 8 0 1.87 75 
Temperature on the second floor 27 37 5 6 0 1.87 75 
Temperature on the third floor 20 19 31 1 0 2.18 71 
Furniture and seating on the first floor 33 36 5 1 0 1.65 75 
Furniture and seating on the second floor 22 38 11 4 0 1.96 75 
Furniture and seating on the third floor 18 19 34 0 0 2.23 71 
Signage on the first floor 27 41 6 1 0 1.75 75 
Signage on the second floor 24 38 9 4 0 1.91 75 
Signage on the third floor 16 19 34 1 0 2.29 70 

answered question 75 
skipped question 27 
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7. Please share any comments about the library building.   

Answer Options Response 
Count 

  33 
answered question 33 

skipped question 69 
 

# Response Text 

1 Sometimes the library is not the best place to get work done because of the noise level - people are either 
talking on their cell phones, chatting where it should be quiet, events or gatherings held in the large room 
connected to the Library (not the Auditorium where unchapel is held - the other large room). Therefore, I 
tend to do most of my independent research in my apartment and utilize the web library link to conduct my 
research. 

2 I rarely use the second and third floors.   Everyone is helpful and pleasant. 
3 It is conducive for the level of academic engagements and students population. 
4 I am a Divinity student, but I hang out mostly in the Law library. It's more quiet up there, and they have a 

nice kitchenette where I can heat and eat my food in a wonderful environment. With this I don't have to 
walk all the way over to the student center or Robertson Hall from the library when I am hungry and need 
a study break. I can eat in their kitchenette, use their computers to check mail, use the restroom and then 
return to studies. They have nice comfortable sofas inside and outside the library. Their set up in the law 
library is great! I only go down to the first floor to socialize with my other friends when I want a social 
break, but I love the comfort and convenience of the law library, and thank the Lord for it. I am an off-
campus student, and I cannot afford to buy daily lunches from the Ordinary, so it's a blessing to bring my 
food from home and eat and relax in the law library's kitchen services. Thanks. Sorry, but sometimes I 
think the temperature in the computer lab on the second floor is too cold. I have not been there in a long 
time though. 

5 Good overall, termperature is a personal opinion but it is often warm. 
6 Needs more books like Bauer Danker Lexicon in the General Collection. 
7 It is functional, but not particularly inviting when compared to other peer institutions. 
8 It would be helpful if there was signage where a collection numbering system ends and then continues in a 

different area of the library.  There is little, if any signage, to direct folks to where the collection continues 
when it is located in a different area (i.e., from one floor to the other). 

9 I wish I could build a library like that in Nigeria... 
10 second floor study rooms slightly musty and aged; too much noise on second floor where patrons bring 

their children 
11 The 2nd floor is extremely hot at times and it could use more lighting. 
12 Please stop changing the back tables around so much.  Each time I study in the library I use the same set 

of tables (set of 3 tables by the microfilm room); however last week as I was sitting here to study I was 
forced to move (interrupting my studying) so that the tables could be moved and when I was relocated I 
was very uncomfortable because I did not have enough room.  The set of 3 tables located at said place is 
my favorite spot, I accomplish a lot and am able to sit comfortably, with my laptop plugged into the wall 
socket (located directly behind my tables).  I have noticed that I am not the only person who enjoys the 
spots in the back of the library and I believe that we all like the tables and chairs as they are.  Thank you. 

13 Library tends to be very hot or very cold 
14 The building is lovely, but often very cold. I often use the reference and periodical sections and it is hard to 

sit and work on the first floor because of the cold. 
15 Pleasant atmosphere. Roomy, accommodating to different study styles and needs. 
16 The library is very conducive to learning. There could be more monitoring for noisy kids though. 
17 I appreciate that I can TALK with friends and classmates. 
18 It is nice 
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19 love it 
20 It is a great facility! 
21 I anticipate my usage of the library increasing as I proceed into my PhD studies. 
22 I enjoy the library layout.  It is a comfortable place to study. 
23 no additional comments 
24 It is a little cold sometimes. 
25 Very Enjoyable building 
26 Sometimes I think that the windows should be opened to air out the library. Sometimes its hard for me to 

breathe there because the air is so thick. 
27 Its a great space! 
28 Too Much Signage. I feel like I'm in a Community Rec Center.  

Also, I would like more of the first floor style seating to be modeled on the second floor 
29 I have only used the building a couple of times, but assistance was very good during that time. 
30 I've never gone on the third floor. Very good experience there. 
31 The lights are very loud in parts and it is hard to concentrate. 
32 The computer workstations should be more private and more spacious for prolong working. 
33 It is really beautifuly designed but a portable map of the premises would be helpful for modular students. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 74 22 4 0 0 1.30 100 

The information displayed in the Library Catalog is 
clear and easy to understand. 56 37 7 0 0 1.51 100 

Library databases provide the resources relevant to 
my area of study. 51 41 6 1 0 1.57 99 

I am able to connect to the library databases when 
needed. 58 34 6 0 0 1.47 98 

The library has the books that I need. 17 56 17 9 0 2.18 99 
The library provides access to the journals that I 
need. 31 55 10 2 0 1.83 98 

answered question 100 
skipped question 2 
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9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  30 
answered question 30 

skipped question 72 
 

# Response Text 

1 Recently, I have found that books I need when writing ethnic/cultural differences are often outdated and 
some are lost and have not been replaced. 

2 The ability to have access to full-text on Regent site is useful but most are not available through Regent. 
3 I think that the library should have at least one copy of all the required texts for classes. For example, Mr. 

David Edwards is teaching Regent's Worship tract. He comes to the campus for modular week, yet none of 
his own books that he wrote and required for his classes, (e.g."Worship 365"), were in the library, ( the 
last time I checked.) Therefore, I would hope that the library would have at least one copy of required 
texts, especially when the professor is the author of the book, and s/he is on campus. Thank you :) 

4 Library collection for religious and linguistic studies does not always have complete sets of commentaries or 
dictionaries. Further the editions are often outdated or inconsistent with other volumns in the series. 

5 The Divinity collection is good, but books that I need are often checked out. We need more copies of the 
selections that we have. 

6 More online books would be great. 
7 The library's strength in my opinion. Please keep this area "up to speed" if at all possible! 
8 no comments 
9 I find I need to use ILL quite a bit either because we do not have the resource or we have it in limited 

amounts and it is unavailable 
10 The resources are good and ILL is very good at getting me what I need. The broken sets of periodicals 

have been a problem, but the reference librarians and ILL people are tops and always help me locate what 
I need. 

11 Databases are somewhat of a trial due to the constant need to provide username and password for access. 
12 There are fairly easy to use, though there could be more workshops offered throughout the semester. 
13 Need more resources on Christian feminists, Christian egalitarian writers, and women in ministry 

(ordained); would like to see more feminist writings in general 
14 Often, the item is listed in the catalogue but is not on the shelf, so re-shelving seems to be a problem. 

 
Also, I often must use ILLIAD as the resources I need are not available. 

15 Good variety 
16 The electronic resources are great! The availability of books and journals is also good. 
17 Sometimes I'm looking for books written in other languages, e.g., German and French and can't locate 

them--but ILL is of real help 
18 Resources on extrabiblical early Jewish literature are limited 
19 Many times the library has the materials that I need, but they are either not put back in place yet, or are 

checked out for several months. 
20 no additional comments 
21 I appreciate the flexibility of the catalog and databases in conducting my searches. It allows me to find 

numerous souces for my topics, and narrow them down to exactly what I need. 
22 Very adequate 
23 I would like more fulltext journals online, because of my frequent access from home. Too, I have had 

problems finding research I've needed for some topics (i.e.: Disspensationalism) 
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24 The Biblical languages books were helpfu; 
25 connection to the databases is difficult at times. 
26 As a distance student, it would be great if all the books were electronic. 
27 I understand that it is a newer library, but there are many books that are not available in the areas that I 

have been researching. The full-text books are very limited. 
28 I recommend ordering more than a couple of copies each of standard critical commentaries for the School 

of Divinity Students. Most of the professors like the same commentaries: Bakers, Anchor, ICC, etc. It is 
frustrating to not have these available, when there are many students who are desiring to borrow these. 

29 The databases and collections are adequate. 
30 online databases can be hard to navigate when sent to other various sites, and often I get timed out on 

the other sites while researching, or reading which makes it hard for me to find that particular topic or 
book again. It makes the process longer and more frustrating. 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 64.0% 64 
I use another local library. 41.0% 41 
I substitute with other pertinent materials. 33.0% 33 
I search the Internet using a search engine. 54.0% 54 
I purchase the materials myself. 45.0% 45 
I request that the library purchase the materials. 5.0% 5 
Other (please specify) 5 

answered question 100 
skipped question 2 

 

# Other (please specify) 

1 n/a 
2 I borrow it from other students who have used the book before. 
3 I borrow from colleagues. 
4 Do without 
5 Go without 

 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 35.6% 36 
I use the service more than 6 times a month. 4.0% 4 
I use the service 3 to 6 times a month. 13.9% 14 
I use the service 1 or 2 times a month. 17.8% 18 
I use the service 1 or 2 times a semester. 27.7% 28 
I am unaware of this service. 1.0% 1 

answered question 101 
skipped question 1 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The service was valuable. 46 21 3 0 0 1.39 70 
The service was prompt. 42 24 3 1 0 1.47 70 
The information was accurate 44 21 5 0 0 1.44 70 
The staff member was courteous. 44 19 6 0 0 1.45 69 
The staff member was available. 39 23 7 0 0 1.54 69 
Overall, I was satisfied with the service I received. 45 22 3 0 0 1.40 70 

answered question 70 
skipped question 32 
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13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  23 
answered question 23 

skipped question 79 
 

# Response Text 

1 Very satisfied with how smooth this process works.  The only suggestion I would have is that it is a little 
cumbersome to have to take the information from the library catalog page and type it in the Interlibrary 
pages. 

2 They respond promptly. 
3 Patty Hughson is awesome! Super ILL service! 
4 Thanks for this valuable service. :) 
5 Prompt delivery is often inconsistent. 
6 There was confusion on one occasion when a book I requested was shelved in the wrong area at the 

customer service desk. I had to go back three times before I was able to get the book. This happened only 
one time. Otherwise, the service has been excellent. 

7 no comments 
8 This service is priocesless and the people are patient and invaluable. 
9 Absolutely essential to my research. 
10 As a distance doctoral student, I find most of what I need either in residence or through ILLIAD. I have 

been very please with the quick response of the ILLIAD staff and grateful that they allow me to request 
more than the allotted book count per week. 

11 I need BOOKS from other libraries and as a DE student I can't get them. 
12 I like it 
13 I have a hard time logging into ILL. I sometimes try to avoid it now. 
14 I am always VERY pleased with the speedy delivery of journal articles I have requested through  

Interlibrary Loan. 
15 Illiad has been a lifesaver at times. 
16 no comment 
17 I throughly love this feature of the Regent Library system 
18 N/A (I have not used ILLiad) 
19 I've never used it. 
20 The staff is helpful and send out items right away 
21 some article request are not fulfilled 
22 I've only used it online. Service was good. 
23 keep up the good work 

 

14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options Response 
Percent 

Response 
Count 

Yes 84.0% 84 
No 9.0% 9 
Not sure what this is 7.0% 7 

answered question 100 
skipped question 2 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 67.3% 68 
No (please go to #18) 31.7% 32 
Not Sure 1.0% 1 

answered question 101 
skipped question 1 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 47 19 3 0 0 1.36 69 
The research assistance was prompt. 45 20 2 0 0 1.36 67 
The information was accurate. 47 18 2 0 0 1.33 67 
The librarian was courteous. 51 15 1 0 0 1.25 67 
The librarian was available. 44 22 1 0 0 1.36 67 
Overall, I was satisfied with the research assistance 
I received. 46 17 2 0 0 1.32 65 

answered question 69 
skipped question 33 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  23 
answered question 23 

skipped question 79 
 

# Response Text 

1 Bob Sivigny is very pleasant and helpful. 
2 It was prompt and adequate but they need to be more seen and available. 
3 The librarians are great. They are all very helpful. I have received help on several occasions from Ms. 

Sandy and Mr. Bob Sivany. Ms. Sandy is very sweet and Mr. Bob is an asset to the school of Divinity. God 
bless you all for your labor of love. Hats off to all the librarians. We appreciate you! You rock! :) 

4 Bob is the best! 
5 no comments 
6 Bob Sivigny is my library hero! I nominate him for librarian of the year -- every year. 
7 Very informed and helpful 
8 Dr. Sivgny has been an invaluable friend and resource. 
9 Bob has a wealth of knowledge, very helpful. 
10 Bob Sivigny ROCKS! 
11 Bob was great! :) 
12 Mr. Bob Sivigny [School of Divinity] has been very helpful to me. (I apologize if I misspelled his name!) 
13 no additional comments 
14 There use to be a person who sat at the front desk to help when students walked in, what happened? That 

was a great way student knew a research assistant was available. Please bring that back. 
15 Bob Sivigny is phenomenal 
16 I used the Religious database the most 
17 Very informative. 
18 Bob is the best!!!! 
19 Mr. Bob Sivigny is invaluable. 
20 I was trying to locate books viewed on a speciific topic. The assistance helped me to set up the parameters 

for the search. 
21 I was helped greatly and was confident that the librarian was well informed 
22 Robert Sivigny consistently provides excellent and integrity in serving the School of Divinity faculty and 

students. 
23 Very nice and helpful to me as a modular student. Really my transition to campus life much easier. 

 

 

 

 



 

School of Divinity   15 
 

Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 59.8% 61 
No (please go to #21) 39.2% 40 
Not sure 1.0% 1 

answered question 102 
skipped question 0 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 30 26 3 1 0 1.58 60 
The service was prompt. 30 28 2 0 0 1.53 60 
The information was accurate. 28 27 5 0 0 1.62 60 
The staff member was courteous. 34 24 1 1 0 1.48 60 
The staff member was available. 34 24 2 0 0 1.47 60 
Overall, I was satisfied with the service I received. 28 29 1 0 0 1.53 58 

answered question 60 
skipped question 42 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  13 
answered question 13 

skipped question 89 
 

# Response Text 

1 There is need for quality enhancement. 
2 At times employees at the circulation desk can seem as though they are being bothered and/or annoyed 

when being asked questions. 
3 I have received great service from the circulation desk staff. No one has been rude. Of course, some 

people go the extra mile in friendliness, have a warm greeting, and should be commended for that. I don't 
remember all of their names, so I'll just say to all that we appreciate the positive spirit. Keep up the good 
work. 

4 Reshelving books often takes several days, therefore I have had to approach the circulation desk several 
times to obtain a book that I used one or two days prior. 

5 no comments 
6 Returns can be somewhat delayed in the system causing overdue fines on books needing to be renewed. 
7 Always available and courteous. 
8 It was good 
9 These folks do a great job! 
10 My experience has been that student workers at the circulation desk are not very informed about library 

services or policies. 
11 It was great to be greeted by a smile as I sought assistance! 
12 Jon Wisemen is great. 
13 Very prompt, courteous and helpful. A very proactive team spirit was noticed as they helped and assisted 

one another. Really made my 1st visit ever to campus enjoyable. 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 9 6 5 0 0 1.80 20 
The service was prompt. 9 5 6 0 0 1.85 20 
The information was accurate. 8 7 5 0 0 1.85 20 
The staff member was courteous. 10 5 5 0 0 1.75 20 
The staff member was available. 9 5 6 0 0 1.85 20 
Overall, I was satisfied with service I received. 8 7 4 0 0 1.79 19 

answered question 20 
skipped question 82 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  6 
answered question 6 

skipped question 96 
 

# Response Text 

1 Sorry, I have not used them yet. 
2 Mr. Gantz was very helpful. 

3 
I would like for special collections to be more readily accessible. I feel as if this may be the most fantastic material in the library, yet it seems as if perhaps 
the library only wants to display it and not encourage students to access them. 

4 have not used this service 

5 
I was not aware that this place existed until I used the small chapel and saw the office across the hall; the door is always shut and the hours are not flexible, 
therefore students do not access this area of the library. 

6 Very adequate and user friendly. 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 39 27 11 3 0 21 1.73 101 
GENE 101 (Undergrad) 5 2 7 0 0 81 2.14 95 
In-class library instruction 28 18 9 0 0 41 1.65 96 
Research consultation with a librarian 42 12 10 0 0 35 1.50 99 
Online tutorials 25 31 11 0 0 29 1.79 96 
Library blog articles 12 7 17 0 0 61 2.14 97 
Class assignments 41 27 6 2 0 22 1.59 98 
Other (please specify) 3 

answered question 102 
skipped question 0 

 

# Other (please specify) 

1 n/a 
2 the mandatory library orientation class was very helpful 
3 Library and Masters Research courses 
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24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  14 
answered question 14 

skipped question 88 
 

# Response Text 

1 n/a 
2 The workshops that the library does from time to time are very helpful. Thanks 
3 The library courses are well constructed, but not valuable for the masters level student. If you can't 

research at this level, you shouldn't be here. I certainly learn more from my professors about research 
than from the course. 

4 I have kept the initial online library class via Backpack and referenced it at least every other semester. 
5 N/A 
6 Not as helpful as Dr. Vondey's assignment. 
7 The research course is just too long. 
8 These courses have helped me a great deal! 
9 no additional comments 
10 Bob Sivigny does an excellent job! 
11 The course taught me about the wide array of resources available through the library, in addition to 

research methods that I could utilize. 
12 They are a helpful tool. 
13 It was helpful. 
14 wonderful courses that really prepared me for writing a master's level prepared essay. truly enjoyable. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 8.8% 9 
No 42.2% 43 
Unaware of the blog 49.0% 50 
If Yes, what suggestions do you have to make it better? 4 

answered question 102 
skipped question 0 

 

# If Yes, what suggestions do you have to make it better? 

1 n/a 
2 i was unaware of the blog, but I am not really a blogger. 
3 No disrespect, but who reads blogs about libraries? Probably librarians, not students. 
4 I only read this very rarely, I must admit. 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's 
Bible Exhibit, John Wimber Recognition, Lt. Col. 
Oliver North) 

23.9% 17 

Constitution Day, 2008 or 2009 5.6% 4 
National Library Week 2009 "Worlds Connect @ 
Your Library" (Main event, Regent Connections to 
Global Literature: Sharing Stories From Our Home 
Countries) 

9.9% 7 

Big Read Festival events (Tolstoy book club 
discussion, faculty lunch symposium, finale event 
and reception) 

7.0% 5 

Pat Williams reading challenge (11/09) 4.2% 3 
Book Club sessions 4.2% 3 
Book Sale 45.1% 32 
Not aware of these events. 47.9% 34 
Other (please specify) 5 

answered question 71 
skipped question 31 

 

# Other (please specify) 

1 n/a 
2 distance student - not able to attend most events. 
3 Sorry - don't happen during Modular weeks. :( 
4 I am a distance student so I did not attend. 
5 Distance Student usually unable to attend most events 
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27. What is the best way to inform you about upcoming library 
events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 5.0% 5 
Student or all-staff email announcements 73.0% 73 
My school's listserv 6.0% 6 
The Library blog 0.0% 0 
Library web page 8.0% 8 
Facebook 8.0% 8 
Other social networking program (if offered) 0.0% 0 
Other (please specify) 3 

answered question 100 
skipped question 2 

 

# Other (please specify) 

1 n/a 
2 Seeing the sign before I enter the library is great. However it should also go on the all student weekly 

announcement so if no one passes by the library on a certain day, everyone will still get the information. 
3 I hate getting more e-mails advertising events. I cant read the number of e-mails I get each day. Just post 

it outside and send me a flyer. 
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Beverage Service 
 
28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 31.4% 32 
No 68.6% 70 

answered question 102 
skipped question 0 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 79.8% 79 
No 20.2% 20 

answered question 99 
skipped question 3 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 53 46 3 0 0 1.51 102 

I am successful locating the information resources I 
need. 49 46 4 2 1 1.63 102 

The library provides materials that support global 
competency initiatives. 37 42 21 1 0 1.86 101 

The library is an integral part of my education at 
Regent University. 68 28 5 0 0 1.38 101 

The library has enriched my education/teaching at 
Regent University. 63 33 4 1 0 1.44 101 

The library supports faith integration and spiritual 
vitality on campus. 51 37 11 1 0 1.62 100 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian Leadership 
to Change the World." 

51 38 9 2 0 1.62 100 

answered question 102 
skipped question 0 

 

 

 

 



 

School of Divinity   25 
 

31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  21 
answered question 21 

skipped question 81 
 

# Response Text 

1 There is need to mark a segment of the Library as a 'Quiet' zone for noise-free study. Infrastructures need 
enhancement to meet comparable Library facilities. 

2 Maybe the library can do more to support the global competency initiatives. I don't think I am aware of all 
that the library is doing in this area. The display's of different stories from the students was great. Maybe 
have some more of this from time to time. 

3 I would purchase from a Library cafe, but not very often. 
4 Sara Baron does a superb job in her leadership role as dean of the library. She is progress, proactive, 

pleasant, cooperative, and very competent. 
5 Thank you for keeping up to date with the latest books and articles. I would appreciate, however, if the 

staff could provide more of the resources listed on course syllabi. Some books are quite pricey or 
unavailable. I spent about $1000 this semester on books unavailable in the Regent and my local libraries. 

6 Keep up the good work! 
7 Regent is a scholar's paradise. We are blessed to have so many ref works, journals, periodicals and 

dedicated librarians to assist with them. 
8 A reminder email going out a couple days before a book is due would be a great benefit. Sometimes it is 

easy to forget, and the first email means I already owe something. 
9 Leadership within the library should check with Undergraduate classes to ensure there is enough material 

for a subject. For example, UG's needed to do a postmodern worldview assignment. As a result, the Grad 
students did not have the material needed because there were not enough materials. It is just a thought; 
however, it might improve the availability of needed texts, especially if they are in high demand. 

10 I always enjoy the films that the library shows. The film series about women's issues last year was great. I 
loved the Romeo and Juliett events the week before Valentine's Day. 

11 While the library staff continues to do a good job trying to obtain materials, there remains a major gap in 
the history of Christianity, as my students tell me repeatedly when they attempt to write research papers. 
This is especially the case in the Middle Ages. I do not blame the library staff for this because the funds are 
not forthcoming from the university. 

12 more copiers would be helpful 
13 Just simply to keep adding to the already impressive collection of materials. 
14 No addtional comments 
15 My mission is personal, so the last two questions seem irrelevant to me. I understand the political needs to 

include the questions. 
16 I would suggest that emails should be sent to all students, regarding the events/activities conducted by the 

University Library. 
17 I would just like it if you I could obtain some of the materials that you have there where I am and if there 

are resources that you could provide to us, if we werent able to obain them through the library where to 
obtain them from. 

18 The resource person Mr. Bill is very helpful 
19 The list of full-text books is very limited. Distance students rely on these much and it would save the school 

a lot of money in shipping fees. 
20 Computers in the quite rooms for those who do not have a personal computer. 
21 Find a way to make it possible for DVDS from the university library to be rented by distance education 

students. Thank you. 
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32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  25 
answered question 25 

skipped question 77 
 

# Response Text 

1 The library is definitely essential for all students. Most of the students spent a great deal of their time 
there. One suggestion is to extend the hours of operation to at least 1am. Many times my hectic schedule 
would not allow me to go to the library until late in the evening and closing at midnight sometimes makes 
it difficult to effectively get work/research done. 

2 The services are adequate. 
3 I believe that you are doing your best with the resources you currently have. God bless you and thanks for 

all your service. Keep up the good work. 
4 Bob Sivigny is great!!!! 
5 Overall, I am very satisfied with the Regent Library. 
6 Given budgetary restraints, I am very satisfied. The library, however, is losing significant ground in keeping 

its resources current and will soon not be able to support the ambitions of the Regent vision and mission. 
7 I have been a student at Regent for four years, completing a Master's program in Divinity and now in a 

doctoral program with GLE. I use the library regularly, particularly the online databases, which are 
invaluable for my research. I want to give particularl mention to Bob Sivigny who has been an enormous 
help with my research endeavors. 

8 Great library 
9 I am quite satisfied overall with the RUL. Blessings! 
10 It has been an indispensable place to learn and grow. 
11 Please keep the temperature not so low in the summer. Our A/C works very well and sometimes I dress as 

if it is fall.  
 
Great job. God Bless All your Work! You are an inspiration to the students. 

12 Satisfied. 
13 Library is nice. 
14 Overall, everything is great! 
15 It's been great 
16 I have been veru satisfied with Regent library.  It has aided me greatly in my research and I plan to use it 

again and often! 
17 No addtional comments 
18 For all the much-touted access to on-line journals, it has been difficult perhaps 30% of my time to locate 

full-text articles that support my research.  The on-campus collection of Divinity books is good, but not 
excellent.  I do very much like the ambiance of the library.  My previous Master's degree was earned at the 
University of Illinois in Urbana Champaign, 33 years previously; study carrels were dimly lighted and stacks 
were compressed, requiring a switch to expand.  While I might wish for the depth of materials proffered by 
UIUC, I definitely prefer the experience of Regent's library. 

19 The staff that I've encountered during my modular week visits has been great!  Keep up the great work, 
and spreading God's love! 

20 its a great place to study and do research! 
21 I have had a great experience with the library so far. 
22 It is helpful to be able to get books through IILAD when they aren't available at the local library 
23 I have been satisfied with ALL the services I have received from the library staff. 
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24 The environment is friendly, helpful and safe. I enjoy researching there. 
25 Please keep up the overal good work. I am proud to be a student of this wonderful university. 
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 0.8% 1 
Masters student 55.1% 65 
Doctoral student 19.5% 23 
Alumni 0.8% 1 
Faculty 10.2% 12 
Staff 8.5% 10 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 5.1% 6 

answered question 118 
skipped question 0 

 
# Other 

1 adjunct professor 
2 Career Switcher Student 
3 Career Switcher Education Certification Program 
4 Career Switcher 
5 Career Switcher 
6 Dean 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 36.5% 42 
Online education, local 38.3% 44 
Online education, non-local (outside the 757 call 
area) 34.8% 40 

answered question 115 
skipped question 3 
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3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 0.8% 1 
School of Communication and the Arts 0.0% 0 
School of Divinity 0.8% 1 
School of Education 100.0% 118 
School of Global Leadership and Entrepreneurship 0.0% 0 
School of Law 0.0% 0 
School of Psychology and Counseling 0.0% 0 
School of Undergraduate Studies 0.0% 0 
Other Department or Unit (please specify) 1 

answered question 118 
skipped question 0 

 

# Other Department or Unit (please specify) 

1 Student Services 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 75 11 2 1 89 
Online/Library website 49 40 17 5 111 

answered question 118 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 80.5% 95 
Research assistance 35.6% 42 
Reference collection 29.7% 35 
Group study 9.3% 11 
Independent study 37.3% 44 
Reserves 5.1% 6 
Computer lab 6.8% 8 
Events 9.3% 11 
Social 4.2% 5 
Other (please specify) 9 

answered question 118 
skipped question 0 

 

# Other (please specify) 

1 search for articles for my students, give them practice in finding researach articles in various databases 
2 Journals and law library 
3 requesting a book to be sent to me 
4 dissertation processing 
5 Primarily in supporting students when necessary. 
6 library databases 
7 Haven't really used it! 
8 I do not use the library in person 
9 Also current M.Ed. student, so for research. 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 29 18 6 1 0 1.61 54 
Noise levels on the second floor 34 13 4 0 0 1.41 51 
Noise levels on the third floor 31 11 6 0 0 1.48 48 
Lighting levels on the first floor 35 16 4 0 0 1.44 55 
Lighting levels on the second floor 31 12 9 1 0 1.62 53 
Lighting levels on the third floor 27 12 10 0 0 1.65 49 
Temperature on the first floor 31 18 5 0 0 1.52 54 
Temperature on the second floor 30 15 5 1 0 1.55 51 
Temperature on the third floor 25 15 7 2 0 1.71 49 
Furniture and seating on the first floor 29 18 3 4 0 1.67 54 
Furniture and seating on the second floor 28 14 4 4 0 1.68 50 
Furniture and seating on the third floor 24 16 7 1 0 1.69 48 
Signage on the first floor 25 19 7 2 1 1.80 54 
Signage on the second floor 23 16 8 5 0 1.90 52 
Signage on the third floor 20 15 12 3 0 1.96 50 

answered question 55 
skipped question 63 
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7. Please share any comments about the library building.   

Answer Options Response 
Count 

  21 
answered question 21 

skipped question 97 
 

# Response Text 

1 Very peaceful place to get assigments completed 
2 More cozy relaxed areas would be nice. 
3 I wish I could build a library like that in Nigeria... 
4 study rooms are too cold 
5 I enjoy the collection. The only thing that slows/frustrates my searches is the current signage. 
6 It would be great to have a place to meet in the library in small groups where you could talk. 
7 I find the building comfortable and spacious. 
8 The entry was is lovely and I've gone inside a few times and it's always pleasant. 
9 Love ow quiet it is. 
10 I'm not in the building very much, but it seems fine to me.  The staff are terrific. 
11 It is very welcoming and I have asked several times for directions and other info that has always been very 

accurate and pleasantly delivered. 
12 The library is very welcoming and pleasant to study  and to find sources to research. 
13 The library is always clean and comfortable. Anytime Iam writing a paper, I have trouble finding 

somewhere to sit. 
14 impressive appearance and functional 
15 A very positive place to be-we should all be thankful to be here 
16 Have been very satisfied with experience at library during doctoral residencies. 
17 Attractive atmosphere. Good lighting. 
18 SOE uses the Library Auditorium a lot (once a month) for our Open Houses. I would like to see it updated 

and modernized, so that it has the same warm feeling that the entrance gives when you walk in. 
19 Beautifully kept building. 
20 I have gotten a bit lost on the second floor trying to find the location of books. 
21 I love that the library is just comfortable enough to get work done.  There is definitely an aire of progress 

in the building.  Sometimes I can come here and complete things that I have been unable to get completed 
at work. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 90 22 5 0 0 1.27 117 

The information displayed in the Library Catalog is 
clear and easy to understand. 64 44 6 3 0 1.56 117 

Library databases provide the resources relevant to 
my area of study. 71 42 3 1 0 1.44 117 

I am able to connect to the library databases when 
needed. 80 34 2 1 0 1.35 117 

The library has the books that I need. 45 46 18 5 1 1.88 115 
The library provides access to the journals that I 
need. 66 34 14 2 0 1.59 116 

answered question 117 
skipped question 1 

 

 

9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  30 
answered question 30 

skipped question 88 
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# Response Text 

1 Many of the graduate students in my online class, comment how incredibly easy it is to access information 
that they need. 

2 I haven't used the catalog or books.  I use the databases and search for journal articles. 
3 Perhaps adding more descriptions of what the various databases cover would be helpful -- maybe after the 

links in the database list? 
4 I mainly use the Regent Library for on-line database research. I need articles from a Christian perspective 

or written by Christian professors on topics in education (k-12, effective education, methods, integration of 
faith in the classroom, biblical worldview and education). I find these hard to find or unavailable. 

5 additional books on virtual technologies, 3d virtual environments, and online accessibility are needed. 
6 no comments 
7 Sometimes the pdf verson of files has limited capabilities to copy and paste text. 
8 A lot of the books are old and outdated.  Sometimes it's hard to get to the journals for research or they 

want to charge you on the database sight. 
9 I usually have little problem locating what I am looking for. 
10 Excellent resources in education topics 
11 I always use the library databases and they are very helpful. I always find the resources that I need. 
12 I have found that there is not a good selection of books for other religions/faiths and this poses a problem 

when trying to do well rounded research. 
13 There are times when the links to journals are not available or send you to a different homepage and you 

are required to know a password beyond the REgent password. 
14 Whenever I must access assistance the staff is pleasant and willing to go the extra mile to ensure that I am 

able to understand exactly how to accomplish the task. Even if I call back they go over everything so I can 
do it on my own. Awesome researching experiences because of the staff. Thank you Regent Library 
Staff!!!! 

15 none 
16 I have had difficulty in finding research in my chosen area of study, character education. However, this is 

not entirely the libraries fault as only limited research information and articles are available on this topic. 
17 Great resource! 
18 n/a 
19 I am impressed with the quantity of articles, journals and books that I have access to online. 
20 I find the catalog, databases and library collection user friendly. 
21 access to more ebooks would be appreciated 
22 Great! 
23 The books in hard copy and e-books I have needed were not available in either form. 
24 Anytime I have called to ask for help with the databases, the personnel who have answered the phone 

have been incredibly kind and have been able to help me efficiently and completely. 
25 On Time-Up to Date 
26 I was able to use the library for research even when getting my degree from seminary in Wake Forest.  

Thank you 
27 I have had great success with the online resources.  Thank you. 
28 Well amitsained and accurate 
29 Is full-text access available to the journals Science and Nature? 
30 There are very few books in the Library that are required for the special education classes. 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 40.2% 45 
I use another local library. 36.6% 41 
I substitute with other pertinent materials. 32.1% 36 
I search the Internet using a search engine. 65.2% 73 
I purchase the materials myself. 39.3% 44 
I request that the library purchase the materials. 11.6% 13 
Other (please specify) 7 

answered question 112 
skipped question 6 

 

# Other (please specify) 

1 I use the UVA library or my local library Interlibray loan. 
2 I search online using deep web sites and other databases. 
3 I use Interlibrary loan at our local library 
4 I have not used this yet, but I'm in my second class - I used ILL a lot when I did my undergrad, so I 

imagine I'll do the same at Regent! 
5 Have always had what I needed 
6 So far you have had everything that I needed. 
7 library from my homestate 

 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 53.0% 62 
I use the service more than 6 times a month. 0.0% 0 
I use the service 3 to 6 times a month. 0.9% 1 
I use the service 1 or 2 times a month. 6.0% 7 
I use the service 1 or 2 times a semester. 28.2% 33 
I am unaware of this service. 12.0% 14 

answered question 117 
skipped question 1 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The service was valuable. 35 9 2 0 0 1.28 46 
The service was prompt. 29 13 3 1 0 1.48 46 
The information was accurate 33 11 2 0 0 1.33 46 
The staff member was courteous. 29 10 5 0 0 1.45 44 
The staff member was available. 25 14 5 0 0 1.55 44 
Overall, I was satisfied with the service I received. 30 14 2 0 0 1.39 46 

answered question 46 
skipped question 72 

 

13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  6 
answered question 6 

skipped question 112 
 

# Response Text 

1 no comments 
2 I have not used ILLiad in person, I have always requested materials online. 
3 Not applicable 
4 I used the service online without interaction with a staff person.  I would like to be able to renew a loan to keep the book longer 
5 I have not used the Interlibrary Loan System. 
6 I made all my ILL arrangements online and did not have contact with a librarian 
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14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options Response 
Percent 

Response 
Count 

Yes 83.6% 97 
No 8.6% 10 
Not sure what this is 7.8% 9 

answered question 116 
skipped question 2 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 39.7% 46 
No (please go to #18) 60.3% 70 
Not Sure 0.0% 0 

answered question 116 
skipped question 2 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 35 9 2 0 0 1.28 46 
The research assistance was prompt. 35 10 1 0 0 1.26 46 
The information was accurate. 36 9 1 0 0 1.24 46 
The librarian was courteous. 38 8 0 0 0 1.17 46 
The librarian was available. 32 13 0 0 0 1.29 45 
Overall, I was satisfied with the research assistance 
I received. 34 10 1 0 0 1.27 45 

answered question 46 
skipped question 72 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  13 
answered question 13 

skipped question 105 
 

# Response Text 

1 The librarian Sandra Yaegle has been extremely helpful in participating in new student orientations and 
always gets our students off on the right foot. 

2 no comments 
3 Sandy is one of my favorite librarians. She knows the collection very well and has offered me many useful 

suggestions. Also her follow-through is excellent; I know she will call me back. 
4 I emailed but did not hear back. 
5 I could not have done my paper without you-all!! 
6 I could not have gotten my work completed without the assistance I received! Awesome staff! Thank you 

once again!! 
7 n/a 
8 Outstanding help.  Went beyond the call of duty. Even responded on a weekend evening. 
9 Very helpful! 
10 As noted earlier, I have been really impressed and thankful each time I have called. You've always been 

able to give me an answer or to lead me to an answer. 
11 They are invaluable/priceless to me-I could not accomplish what I do without them 
12 Everyone I have encountered in the library has been courteous and extremely helpful 
13 Great service. She serves our students and faculty well. 
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Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 41.9% 49 
No (please go to #21) 58.1% 68 
Not sure 0.0% 0 

answered question 117 
skipped question 1 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 24 19 7 0 0 1.66 50 
The service was prompt. 30 15 4 1 0 1.52 50 
The information was accurate. 27 16 5 2 0 1.64 50 
The staff member was courteous. 33 12 4 1 0 1.46 50 
The staff member was available. 33 14 3 0 0 1.40 50 
Overall, I was satisfied with the service I received. 33 12 4 1 0 1.46 50 

answered question 50 
skipped question 68 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  10 
answered question 10 

skipped question 108 
 

# Response Text 

1 They are also very helpful to students who are trying to locate other locations on campus. 
2 I have several concerns with the dissertation process. The information regarding this is not communicated 

well and the delivery options are not communicated well. I felt I received extremely poor service it is is 
ashame as this was one of the last memories I have of my time as a student at Regent and it was not 
good. 

3 In each case the staff member had the answer to my query or was able to conduct business quickly and in 
a cordial manner.  Your clerks reflect well on the library and university as a whole. 

4 no comments 
5 Again, I am so grateful for your helpful service. 
6 A white guy whom I think is German was always at the desk.  He was not courteous at all.  Everyone else 

is always nice. 
7 I appreciate the warm, personal, tone or their service 
8 Very helpful and kind! 
9 Again, the books, physically or in e-form, was not even available when I needed them. 
10 Again, Top of the Line Assistance 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 7 4 2 0 0 1.62 13 
The service was prompt. 6 5 2 0 0 1.69 13 
The information was accurate. 7 5 1 0 0 1.54 13 
The staff member was courteous. 9 3 1 0 0 1.38 13 
The staff member was available. 5 6 2 0 0 1.77 13 
Overall, I was satisfied with service I received. 6 6 1 0 0 1.62 13 

answered question 13 
skipped question 105 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  0 
answered question 0 

skipped question 118 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 56 27 11 2 1 16 1.61 113 
GENE 101 (Undergrad) 6 2 6 0 0 77 2.00 91 
In-class library instruction 12 10 6 2 0 63 1.93 93 
Research consultation with a librarian 28 7 8 0 0 54 1.53 97 
Online tutorials 38 28 8 2 1 30 1.70 107 
Library blog articles 17 4 9 2 1 66 1.97 99 
Class assignments 46 15 6 2 0 31 1.48 100 
Other (please specify) 0 

answered question 116 
skipped question 2 
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24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  11 
answered question 11 

skipped question 107 
 

# Response Text 

1 I hadn't used a library for research for over 20 years.  Thus, the online course was helpful.  It would have 
been even more helpful in person, but that was not an option I had because I am nine hours away. 

2 The research course was extremely helpful and I learned a significant amount, even after just finishing a 
bachelor's degree. 

3 The tutorials are helpful;I'm glad you provide them, but as one librarian told me: "You just have to do 
research to learn how to use the tools." 

4 It was very helpful! 
5 none 
6 I am a professional librarian who works in an academic library. I did not need much tutoring 
7 n/a 
8 The online tutorials were informative, however I think you are able to have the same quality of information 

with less questions.  I do like the opportunity for self correction. 
9 the tutorials do not seem relevant to the student 
10 I found the library blackboard course to be an excellent introduction to the media center especially for 

someone like myself who has been out of school for some time. 
11 I believe it to be a complete waste of time. As a distance student it is nice to know it is there, and that the 

database is there. By the time I know what book may be helpful to me and get it here the paper or 
whatever will have been past due. I am not planning on using the library for other than database 
searching. I wish if I were required to take a basic test on this after taking one in under grad. that it would 
have a test with only the applicable things for distance students. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 14.4% 17 
No 43.2% 51 
Unaware of the blog 42.4% 50 
If Yes, what suggestions do you have to make it better? 0 

answered question 118 
skipped question 0 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's Bible Exhibit, John Wimber 
Recognition, Lt. Col. Oliver North) 13.4% 9 

Constitution Day, 2008 or 2009 7.5% 5 
National Library Week 2009 "Worlds Connect @ Your Library" (Main event, 
Regent Connections to Global Literature: Sharing Stories From Our Home 
Countries) 

4.5% 3 

Big Read Festival events (Tolstoy book club discussion, faculty lunch 
symposium, finale event and reception) 9.0% 6 

Pat Williams reading challenge (11/09) 0.0% 0 
Book Club sessions 0.0% 0 
Book Sale 19.4% 13 
Not aware of these events. 64.2% 43 
Other (please specify) 9 

answered question 67 
skipped question 51 

 

# Other (please specify) 

1 I have not attended any.  Again, I am nine hours away. 
2 Not aware of most of the above, only the big read and it did not seem to include on-line faculty 
3 Dr. Campo's Presentation and discussion of Romeo and Juliet 
4 Long distance learner. Unable to attend. 
5 live out of state 
6 I do not live near campus so I have not attended. 
7 I live overseas, so I don't really check on these events. 
8 I don't have time to attend any of these events. 
9 too new at Regent to do more that apply myself to classes 
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27. What is the best way to inform you about upcoming library events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 1.7% 2 
Student or all-staff email announcements 78.4% 91 
My school's listserv 5.2% 6 
The Library blog 0.0% 0 
Library web page 10.3% 12 
Facebook 2.6% 3 
Other social networking program (if offered) 1.7% 2 
Other (please specify) 2 

answered question 116 
skipped question 2 

 

# Other (please specify) 

1 email 
2 e-mail 
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Beverage Service 
 
28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 7.0% 8 
No 93.0% 107 

answered question 115 
skipped question 3 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 62.4% 68 
No 37.6% 41 

answered question 109 
skipped question 9 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 72 36 10 0 0 1.47 118 

I am successful locating the information resources I 
need. 60 47 8 1 0 1.57 116 

The library provides materials that support global 
competency initiatives. 53 39 24 1 0 1.77 117 

The library is an integral part of my education at 
Regent University. 65 39 9 1 0 1.53 114 

The library has enriched my education/teaching at 
Regent University. 68 36 12 0 0 1.52 116 

The library supports faith integration and spiritual 
vitality on campus. 57 27 30 0 0 1.76 114 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian Leadership 
to Change the World." 

56 31 22 1 0 1.71 110 

answered question 118 
skipped question 0 
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31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  15 
answered question 15 

skipped question 103 
 

# Response Text 

1 I'd like to see more journal articles available in full text. 
2 The Research resources and assistance are excellent.  The librarians are skilled and helpful.  the Archival 

displays vary from interesting to inspiring.  Well done to all! 
3 My comments relate to the dissertation printing and binding processes as noted in #32. 
4 Place signs on the tables on the first floor stating that talking is ok.  I have seen too many arguments occur 

between students because they are unaware that talking is permitted. 
5 I have only had one class so far; the course-work did not require me to come into the library, but I did use 

the online Journals.  I anticipate using the library more and more as I progress in my degree. 
6 none 
7 Question 29, I only come to Regent for a week of residency, so my "No" is based on the fact that I am 

over 1,000 miles away. 
8 n/a 
9 An area for students to eat snacks and drinks; similar to a library cafe with WIFI. 
10 Answers #28 and #29 were in regard to my visit during residency.  I like being able to get coffee products 

and read books at the same time.  Very nice!  Please consider a cafe.  It will keep students from having to 
go to Starbucks for the same experience.  Barnes and Noble does it now anyway. 

11 Because of where I live, I have easier access to other libraries and use them more often, thus my lack of 
usage for Regent's library. 

12 E-books.  The more the better.  The more recent the better as well. 
13 It is sad that students, with proper ID are not allowed to use the library 24/7 
14 I am a distance student. I feel that if I were there I would be very happy with the library. 
15 I don't know what else you could do, aside from adding a cafe, that would make it any better. 
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32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  23 
answered question 23 

skipped question 95 
 

# Response Text 

1 I am very satisfied, but my interaction has been strictly research related to online classes. 
2 The electronic resources are quite good.  The collection is moderately varied, but building size seems to 

limit the number of volumes.  The library cafe is an excellent idea - even if it involves rearrangement and 
removal of some other features.  In particular a cafe that is open nights and weekends would allow 
residential students and commuters to use the library more effectively. 

3 Regent Library has met, and at times exceeded, my expectations. I am most impressed with friendliness 
and helpfulness of the reference librarians. They made me feel welcome and comfortable asking questions. 
Sandy is one of my favorites because I know she will go the extra mile for me.  Keep up the good work! 

4 I reall appreciate the extent of your online journal access. It's very helpful. 
5 When I needed help several times a week for my paper, someone was available to provide guidance or 

reply to an email. Thanks. I suppose my use would average out to once a week. However, when a paper is 
pending, I make frequent use of the library. 

6 My experience in printing and binding my dissertation has been a nightmare. Nowhere is there a guide for 
the convoluted and archaic process of dissertation printing and binding. Everyone seems adept and intent 
on placing blame elsewhere. In resolution discussions, no one appeared interested in what had happened 
in my case but rather in having me understand the established, but ineffective processes, nor was there 
much interest in how the student could be better served. In addition to faulty binding in the two copies I 
received, I was disappointed that the UMI/ProQuest publishing data is not included in the bound copies--I 
was told no one had ever raised this issue before! How are researchers to adequately cite references 
without this? Finally, though I have been trying for months to complete this process and encountered 
numerous roadblocks, it appears that the inconveniences to the student is completely disregarded. I am 
very appreciative of the courteous and efficient help of the Library associates in years past and hopeful 
that the dissertation processes will be promptly and adequately addressed to live up to Regent's standards 
of excellence. Thanks! 

7 Unfortunately, as a staff member, I do not utilize the library services as often as students or faculty and 
can not give a fair rating in most of these areas. 

8 I am very satisfied with the services provided by the library. The librarians i have met in passing are very 
freindly and open the help in any way. I especially appriciate the library databases. The databases provide 
almost everything I need when conducting research. 

9 The support and assistance I have and continue to receive have made it possible for me to have the 
necessary materials I need to move toward completion of my course of study. This service is awesome! 
Thank you!! 

10 none 
11 Use online only. I will investigate the full text option as I did not know this exist and this will be helpful to 

me in informational searches. 
12 I did not think that the online introduction to the library was very helpful. Parts of it were useful, but I 

think that it is not necessarily helpful for all students to take it. 
13 n/a 
14 I am very pleased with the library atmospher and the quality of the staff. 
15 The library is great. I enjoy it.  It's a wonderful resource and the staff is extremely knowledgeable and 

helpful. 
16 keep hiring and training great people! 
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17 The librarians are extremely helpful and courteous, the atmosphere is comfortable (when I visit).  Your 
biggest bang for the buck will likely be spent on-line though.  Thanks! 

18 Very Goood 
19 I live in the area and attended classes at ODU, NSU, and Cambridge.  I have always done my studying at 

regent because it is such a warm and inviting environment. Even when I was away at school, I would use 
the libray during my breaks.  As a student at regent, it is awesome to have official use of the library. 

20 Highly satisfied. The library and its dean and staff are jewels on outr campus and in the community at 
large. 

21 Thanks so much for your excellent staff and services, particularly Sandra Yaegle. 
22 very helpful and friendly staff 
23 I've attended other local colleges and the libraries were more like lounges with books.  I couldn't get any 

real work done.  Here I can focus, be comfortable and more importantly, get my work done.  It's a great 
library! 
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 4.2% 1 
Masters student 41.7% 10 
Doctoral student 33.3% 8 
Alumni 4.2% 1 
Faculty 8.3% 2 
Staff 8.3% 2 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 0.0% 0 

answered question 24 
skipped question 0 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 37.5% 9 
Online education, local 33.3% 8 
Online education, non-local (outside the 757 call 
area) 33.3% 8 

answered question 24 
skipped question 0 

 

3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 0.0% 0 
School of Communication and the Arts 4.2% 1 
School of Divinity 12.5% 3 
School of Education 0.0% 0 
School of Global Leadership and Entrepreneurship 100.0% 24 
School of Law 0.0% 0 
School of Psychology and Counseling 0.0% 0 
School of Undergraduate Studies 0.0% 0 
Other Department or Unit (please specify) 0 

answered question 24 
skipped question 0 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 11 4 3 1 19 
Online/Library website 4 8 6 2 20 

answered question 24 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 83.3% 20 
Research assistance 37.5% 9 
Reference collection 29.2% 7 
Group study 8.3% 2 
Independent study 45.8% 11 
Reserves 4.2% 1 
Computer lab 16.7% 4 
Events 4.2% 1 
Social 0.0% 0 
Other (please specify) 2 

answered question 24 
skipped question 0 

 

# Other (please specify) 

1 editing 
2 Reading for pleasure; book club 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 6 4 3 1 0 1.93 14 
Noise levels on the second floor 6 4 2 1 1 2.07 14 
Noise levels on the third floor 4 2 4 1 0 2.18 11 
Lighting levels on the first floor 5 8 1 0 0 1.71 14 
Lighting levels on the second floor 4 7 1 1 1 2.14 14 
Lighting levels on the third floor 2 4 4 1 0 2.36 11 
Temperature on the first floor 5 5 2 2 0 2.07 14 
Temperature on the second floor 4 5 2 2 1 2.36 14 
Temperature on the third floor 3 1 5 1 0 2.40 10 
Furniture and seating on the first floor 4 6 3 1 0 2.07 14 
Furniture and seating on the second floor 2 4 3 4 0 2.69 13 
Furniture and seating on the third floor 2 1 5 1 1 2.80 10 
Signage on the first floor 2 9 1 1 0 2.08 13 
Signage on the second floor 2 9 1 1 0 2.08 13 
Signage on the third floor 3 2 3 1 0 2.22 9 

answered question 14 
skipped question 10 
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7. Please share any comments about the library building.   

Answer Options Response 
Count 

  9 
answered question 9 

skipped question 15 
 

# Response Text 

1 The heating system does not work properly in Rm 222B and the lighting in the quiet area in the 3rd floor is 
not adequate. 

2 Good enough 
3 Need more sinage referring to quiet not a necessity on the 1st floor. Some people believe that this is still 

their grandma's library. 
4 I like working in the library because I can work without interruptions, and people respect others while 

working. The atmosphere is good, and the staff is always helpful. 
5 is it really necessary to keep it so cold that you have blankets to loan out? ;) 
6 n/a 
7 It would be helpful to post library hours in a conspicuous place in big letters on the back side of the building 

for those of us who are infrequent visitors, especially during special times when the library is closed when 
otherwise it would be open.  I lugged all my materials all the way to the other side of the building from the 
parking lot only to find the library was closed, even though the e-mail had said the library would be open at 
that time. 

8 wish it were larger with more study rooms, but its fits its purpose. 
9 Too Much Signage. I feel like I'm in a Community Rec Center.  

Also, I would like more of the first floor style seating to be modeled on the second floor 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 19 3 2 0 0 1.29 24 

The information displayed in the Library Catalog is 
clear and easy to understand. 11 11 2 0 0 1.63 24 

Library databases provide the resources relevant to 
my area of study. 13 7 4 0 0 1.63 24 

I am able to connect to the library databases when 
needed. 15 8 1 0 0 1.42 24 

The library has the books that I need. 7 11 4 1 0 1.96 23 
The library provides access to the journals that I 
need. 12 8 2 2 0 1.75 24 

answered question 24 
skipped question 0 
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9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  9 
answered question 9 

skipped question 15 
 

# Response Text 

1 Needs to have more DVDs needed to study for Cinema Students. At times the editions are not included. 
2 Good enough 
3 Not enough copies of some of the books I need. 
4 n/a 
5 Very good catalog and what is even better if I call and ask for something they either are able to get it for 

me or assist me in getting the information. Outstanding! 
6 There have been a few books that I was looking for that I could not find at Regent's library. 
7 Please add more audio titles to your collection, The Teaching Company 
8 I appreciate the flexibility of the catalog and databases in conducting my searches. It allows me to find 

numerous souces for my topics, and narrow them down to exactly what I need. 
9 I would like more fulltext journals online, because of my frequent access from home. Too, I have had 

problems finding research I've needed for some topics (i.e.: Disspensationalism) 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 50.0% 12 
I use another local library. 50.0% 12 
I substitute with other pertinent materials. 37.5% 9 
I search the Internet using a search engine. 45.8% 11 
I purchase the materials myself. 25.0% 6 
I request that the library purchase the materials. 0.0% 0 
Other (please specify) 2 

answered question 24 
skipped question 0 

 

# Other (please specify) 

1 Worldcat 
2 Do without 

 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 39.1% 9 
I use the service more than 6 times a month. 4.3% 1 
I use the service 3 to 6 times a month. 8.7% 2 
I use the service 1 or 2 times a month. 0.0% 0 
I use the service 1 or 2 times a semester. 39.1% 9 
I am unaware of this service. 8.7% 2 

answered question 23 
skipped question 1 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The service was valuable. 11 2 2 0 0 1.40 15 
The service was prompt. 11 1 2 0 1 1.60 15 
The information was accurate 11 0 3 1 0 1.60 15 
The staff member was courteous. 11 0 4 0 0 1.53 15 
The staff member was available. 9 1 5 0 0 1.73 15 
Overall, I was satisfied with the service I received. 11 1 2 0 1 1.60 15 

answered question 15 
skipped question 9 

 

13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  7 
answered question 7 

skipped question 17 
 

# Response Text 

1 The delivery service needs improvement. I received an email stating that the materials needed was not available over a month later. Wasted time waiting for 
it and was disappointed about the lack of efficiency. 

2 Do not have any 
3 Very good and helpful! 
4 Front desk personnel might need to get some additional training about ILL in order to answer questions of students like me who use it, but infrequently, or 

who are using it for the first time.  I had to call back during the day to get questions answered about something I was seeking through ILL. 
5 If the title is lost could the title be removed from the system? It is frustrating to see a book that no longer exists... 
6 N/A (I have not used ILLiad) 
7 I've never used it. 
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14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options Response 
Percent 

Response 
Count 

Yes 79.2% 19 
No 16.7% 4 
Not sure what this is 4.2% 1 

answered question 24 
skipped question 0 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 37.5% 9 
No (please go to #18) 62.5% 15 
Not Sure 0.0% 0 

answered question 24 
skipped question 0 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 5 3 1 0 0 1.56 9 
The research assistance was prompt. 4 4 1 0 0 1.67 9 
The information was accurate. 4 3 2 0 0 1.78 9 
The librarian was courteous. 5 4 0 0 0 1.44 9 
The librarian was available. 4 4 1 0 0 1.67 9 
Overall, I was satisfied with the research assistance 
I received. 4 4 1 0 0 1.67 9 

answered question 9 
skipped question 15 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  2 
answered question 2 

skipped question 22 
 

# Response Text 

1 Good enough 
2 thank you 
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Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 58.3% 14 
No (please go to #21) 41.7% 10 
Not sure 0.0% 0 

answered question 24 
skipped question 0 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 7 6 1 0 0 1.57 14 
The service was prompt. 7 7 0 0 0 1.50 14 
The information was accurate. 6 7 1 0 0 1.64 14 
The staff member was courteous. 9 5 0 0 0 1.36 14 
The staff member was available. 8 6 0 0 0 1.43 14 
Overall, I was satisfied with the service I received. 7 7 0 0 0 1.50 14 

answered question 14 
skipped question 10 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  6 
answered question 6 

skipped question 18 
 

# Response Text 

1 Good enough 
2 Very friendly, and courteous. Eager to assist. 
3 n/a 
4 good 
5 It was great to be greeted by a smile as I sought assistance! 
6 Jon Wisemen is great. 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 4 1 2 0 0 1.71 7 
The service was prompt. 4 1 2 0 0 1.71 7 
The information was accurate. 4 1 2 0 0 1.71 7 
The staff member was courteous. 4 1 2 0 0 1.71 7 
The staff member was available. 4 1 2 0 0 1.71 7 
Overall, I was satisfied with service I received. 3 1 2 0 0 1.83 6 

answered question 7 
skipped question 17 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  2 
answered question 2 

skipped question 22 
 

# Response Text 

1 Good enough 
2 good 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 7 6 6 0 0 4 1.95 23 
GENE 101 (Undergrad) 2 0 2 1 0 17 2.40 22 
In-class library instruction 1 2 4 2 0 14 2.78 23 
Research consultation with a librarian 2 3 2 1 0 14 2.25 22 
Online tutorials 4 6 3 0 1 10 2.14 24 
Library blog articles 2 0 3 1 0 16 2.50 22 
Class assignments 9 4 3 0 0 6 1.63 22 
Other (please specify) 1 

answered question 24 
skipped question 0 

 

# Other (please specify) 

1 Presentation by Dr. Dingman in 1st GLE residency -- excellent intro and good advice I still refer to now. 
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24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  4 
answered question 4 

skipped question 20 
 

# 
 Response Text 

1 Good enough 
2 really excellent 
3 The online tools, tutorials, etc. are very good. 
4 The course taught me about the wide array of resources available through the library, in addition to 

research methods that I could utilize. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 20.8% 5 
No 33.3% 8 
Unaware of the blog 45.8% 11 
If Yes, what suggestions do you have to make it better? 1 

answered question 24 
skipped question 0 

 

# If Yes, what suggestions do you have to make it better? 

1 None. 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's 
Bible Exhibit, John Wimber Recognition, Lt. Col. 
Oliver North) 

33.3% 5 

Constitution Day, 2008 or 2009 0.0% 0 
National Library Week 2009 "Worlds Connect @ 
Your Library" (Main event, Regent Connections to 
Global Literature: Sharing Stories From Our Home 
Countries) 

13.3% 2 

Big Read Festival events (Tolstoy book club 
discussion, faculty lunch symposium, finale event 
and reception) 

20.0% 3 

Pat Williams reading challenge (11/09) 0.0% 0 
Book Club sessions 13.3% 2 
Book Sale 60.0% 9 
Not aware of these events. 33.3% 5 
Other (please specify) 2 

answered question 15 
skipped question 9 

 

# Other (please specify) 

1 distance program 
2 Book sales was AWESOME -- I got some really good books in my area of study for very little money.  I'll 

make more time to browse next time! 
 

27. What is the best way to inform you about upcoming library events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 0.0% 0 
Student or all-staff email announcements 69.6% 16 
My school's listserv 17.4% 4 
The Library blog 0.0% 0 
Library web page 8.7% 2 
Facebook 4.3% 1 
Other social networking program (if offered) 0.0% 0 
Other (please specify) 0 

answered question 23 
skipped question 1 
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Beverage Service 
 
28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 20.8% 5 
No 79.2% 19 

answered question 24 
skipped question 0 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 72.7% 16 
No 27.3% 6 

answered question 22 
skipped question 2 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 13 10 0 1 0 1.54 24 

I am successful locating the information resources I 
need. 12 10 2 0 0 1.58 24 

The library provides materials that support global 
competency initiatives. 13 7 2 1 1 1.75 24 

The library is an integral part of my education at 
Regent University. 16 6 1 1 0 1.46 24 

The library has enriched my education/teaching at 
Regent University. 15 6 3 0 0 1.50 24 

The library supports faith integration and spiritual 
vitality on campus. 12 8 3 0 0 1.61 23 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian Leadership 
to Change the World." 

14 6 3 0 1 1.67 24 

answered question 24 
skipped question 0 
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31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  7 
answered question 7 

skipped question 17 
 

# Response Text 

1 Don't see how the above statements in 30 are relevant to the library. 
2 Good enough 
3 if i were in the library more i expect i would have purchased coffee or something at the self-service area. 

that's a great idea! 
4 n/a 
5 You might want to consider using WebEx or other online meeting tools to show new and current studies 

how to navigate thru the library databases. I probably know 5% of what is available or how to use it. 
6 I would love to see access to library database made available to alumni for a reasonalbe annual fee. 
7 I would suggest that emails should be sent to all students, regarding the events/activities conducted by the 

University Library. 
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32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  8 
answered question 8 

skipped question 16 
 

# Response Text 

1 It will be helpful to have computer that work well. Equipment look good but when a student actually sits 
down to do the work, something does not work properly. Also if one could reserve the rooms longer than 2 
hours and if individual students were allowed to used them w/out having a group it will be helpful since the 
individual rooms make a student sufficate and imprisoned. 

2 Good enough 
3 I have been a student at Regent for four years, completing a Master's program in Divinity and now in a 

doctoral program with GLE. I use the library regularly, particularly the online databases, which are 
invaluable for my research. I want to give particularl mention to Bob Sivigny who has been an enormous 
help with my research endeavors. 

4 Excellent and friendly 
5 I think the library and the resources available are absolutlely wonderful.  In the last year as a student, I 

consistently see efforts to meet student needs and to enhance the services and offerings of the library for 
students.  That is a real testament to the desire for quality and relevance to supporting the institution's 
students. Also, I get e-mails telling me that some new resource is available.  Without that, I would not even 
know to look for or use the resource.  The library may want to do some type of "did you know" series where 
existing resources are highlighted in an e-mail or other notification that we find we didn't know about, or 
discover by the highlight might be helpful to us.  Thanks so much for the chance to offer feedback.  This 
library is a wonderful resource! 

6 I am pleased with the library. I had a problem accessing articles last year and worked with the IT Helpdesk 
and Library staff to resolve my issue. thanks for all you do. 

7 Overall, Regent has provided the best library service of my entire academic career and I have throughout 
my academic career had access to excellent library faciliaties. The  number and quality of online databases 
for a distance student are amazing! Thank you!!! 

8 The staff that I've encountered during my modular week visits has been great!  Keep up the great work, 
and spreading God's love! 
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 0.0% 0 
Masters student 71.4% 10 
Doctoral student 0.0% 0 
Alumni 7.1% 1 
Faculty 14.3% 2 
Staff 0.0% 0 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 7.1% 1 

answered question 14 
skipped question 0 

 

# Other 
1 Temp - in RSG 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 92.9% 13 
Online education, local 14.3% 2 
Online education, non-local (outside the 757 call 
area) 14.3% 2 

answered question 14 
skipped question 0 

 

3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 100.0% 14 
School of Communication and the Arts 0.0% 0 
School of Divinity 14.3% 2 
School of Education 7.1% 1 
School of Global Leadership and Entrepreneurship 0.0% 0 
School of Law 0.0% 0 
School of Psychology and Counseling 0.0% 0 
School of Undergraduate Studies 0.0% 0 
Other Department or Unit (please specify) 0 

answered question 14 
skipped question 0 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 6 3 1 4 14 
Online/Library website 5 3 3 2 13 

answered question 14 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 92.9% 13 
Research assistance 7.1% 1 
Reference collection 0.0% 0 
Group study 28.6% 4 
Independent study 57.1% 8 
Reserves 7.1% 1 
Computer lab 21.4% 3 
Events 0.0% 0 
Social 0.0% 0 
Other (please specify) 3 

answered question 14 
skipped question 0 

 

# Other (please specify) 

1 e-journals 
2 Instruction 
3 I'm a Faculty Admin and need to help them with reserved books. 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 4 3 3 4 0 2.50 14 
Noise levels on the second floor 5 6 1 1 1 2.07 14 
Noise levels on the third floor 3 4 6 0 0 2.23 13 
Lighting levels on the first floor 5 7 1 1 0 1.86 14 
Lighting levels on the second floor 4 6 1 3 0 2.21 14 
Lighting levels on the third floor 4 4 4 1 0 2.15 13 
Temperature on the first floor 3 7 3 0 1 2.21 14 
Temperature on the second floor 2 8 3 1 0 2.21 14 
Temperature on the third floor 2 4 6 0 0 2.33 12 
Furniture and seating on the first floor 4 7 1 2 0 2.07 14 
Furniture and seating on the second floor 3 6 3 2 0 2.29 14 
Furniture and seating on the third floor 0 4 8 1 0 2.77 13 
Signage on the first floor 3 5 5 1 0 2.29 14 
Signage on the second floor 2 5 6 1 0 2.43 14 
Signage on the third floor 2 2 9 0 0 2.54 13 

answered question 14 
skipped question 0 
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7. Please share any comments about the library building.   

Answer Options Response 
Count 

  7 
answered question 7 

skipped question 7 
 

# Response Text 

1 Sometimes the library is not the best place to get work done because of the noise level - people are either 
talking on their cell phones, chatting where it should be quiet, events or gatherings held in the large room 
connected to the Library (not the Auditorium where unchapel is held - the other large room). Therefore, I 
tend to do most of my independent research in my apartment and utilize the web library link to conduct my 
research. 

2 It's a nice library. I like the big soft chairs 
3 Well maintained and designed 
4 I would like to see more comfortable seating. It would be nice to have more couches or chairs. I know this 

is not a coffee shop but if you have to spend lots of time in the library for research, sometimes it is nice to 
be comfortable.  
 
Thank you for asking these questions. It isn't always easy getting the responses that you get. Your 
willingness to consider the feedback shows you love what you do and you care about how you impact our 
campus. Thank you! 

5 would be helpful if there were more power strips and lighting in the 2nd floor study cubes. 
6 The window ceils on the first floor near the back of the library is decaying.  I don't think that glorifies 

Regent or God 
7 It is always too cold in the library. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 7 4 2 0 0 1.62 13 

The information displayed in the Library Catalog is 
clear and easy to understand. 5 6 2 0 0 1.77 13 

Library databases provide the resources relevant to 
my area of study. 8 4 1 0 0 1.46 13 

I am able to connect to the library databases when 
needed. 7 6 0 0 0 1.46 13 

The library has the books that I need. 1 8 3 1 0 2.31 13 
The library provides access to the journals that I 
need. 4 8 1 0 0 1.77 13 

answered question 13 
skipped question 1 

 

9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  3 
answered question 3 

skipped question 11 
 

# Response Text 

1 I've been able to find all books I have tried to look for thus far. 
2 I do not like the library's catalog of not showing if a book is in. It only says check shelf, which does not guarantee that it will be in. 
3 N/A 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 53.8% 7 
I use another local library. 23.1% 3 
I substitute with other pertinent materials. 23.1% 3 
I search the Internet using a search engine. 61.5% 8 
I purchase the materials myself. 30.8% 4 
I request that the library purchase the materials. 7.7% 1 
Other (please specify) 1 

answered question 13 
skipped question 1 

 

# Other (please specify) 

1 N/A 
 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 57.1% 8 
I use the service more than 6 times a month. 0.0% 0 
I use the service 3 to 6 times a month. 0.0% 0 
I use the service 1 or 2 times a month. 0.0% 0 
I use the service 1 or 2 times a semester. 42.9% 6 
I am unaware of this service. 0.0% 0 

answered question 14 
skipped question 0 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The service was valuable. 1 4 1 0 0 2.00 6 
The service was prompt. 1 2 2 1 0 2.50 6 
The information was accurate 1 4 1 0 0 2.00 6 
The staff member was courteous. 0 4 2 0 0 2.33 6 
The staff member was available. 0 4 2 0 0 2.33 6 
Overall, I was satisfied with the service I received. 1 3 1 1 0 2.33 6 

answered question 6 
skipped question 8 

 

13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  2 
answered question 2 

skipped question 12 
 

# Response Text 

1 My husband used this and it has helped a lot. So technically it does aplly to me in a round about way! GREAT resource! 
2 I have a hard time logging into ILL. I sometimes try to avoid it now. 

 

14. The "Full-text Journal Finder" research tool indicates the Library's full-text 
availability of journals by title.  Have you used the "Full-Text Journal Finder"?  

Answer Options Response 
Percent Response Count 

Yes 92.9% 13 
No 7.1% 1 
Not sure what this is 0.0% 0 

answered question 14 
skipped question 0 
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University Librarians 
15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 57.1% 8 
No (please go to #18) 42.9% 6 
Not Sure 0.0% 0 

answered question 14 
skipped question 0 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 7 1 0 0 0 1.13 8 
The research assistance was prompt. 7 1 0 0 0 1.13 8 
The information was accurate. 7 1 0 0 0 1.13 8 
The librarian was courteous. 7 1 0 0 0 1.13 8 
The librarian was available. 6 2 0 0 0 1.25 8 
Overall, I was satisfied with the research 
assistance I received. 7 1 0 0 0 1.13 8 

answered question 8 
skipped question 6 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  4 
answered question 4 

skipped question 10 
 

# Response Text 

1 Wonderful staff members 
2 Bob was great! :) 
3 Marta Lee is the best! 
4 I have been very pleased with the service I have recieved, especially from Marta Lee. 

 

 

 

 



 

Robertson School of Government   11 
 

Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 57.1% 8 
No (please go to #21) 42.9% 6 
Not sure 0.0% 0 

answered question 14 
skipped question 0 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 1 7 0 0 0 1.88 8 
The service was prompt. 3 5 0 0 0 1.63 8 
The information was accurate. 1 7 0 0 0 1.88 8 
The staff member was courteous. 2 6 0 0 0 1.75 8 
The staff member was available. 3 5 0 0 0 1.63 8 
Overall, I was satisfied with the service I received. 2 5 0 0 0 1.71 7 

answered question 8 
skipped question 6 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  1 
answered question 1 

skipped question 13 
 

# Response Text 

1 The people at the desk are always very nice and helpful! They are much appreciated! I wish I could 
rmember the two I usually see because they really are very helpful and nice! 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 0 0 2 0 0 3.00 2 
The service was prompt. 0 0 2 0 0 3.00 2 
The information was accurate. 0 0 2 0 0 3.00 2 
The staff member was courteous. 0 0 2 0 0 3.00 2 
The staff member was available. 0 0 2 0 0 3.00 2 
Overall, I was satisfied with service I received. 0 0 2 0 0 3.00 2 

answered question 2 
skipped question 12 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  0 
answered question 0 

skipped question 14 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 2 7 3 0 1 1 2.31 14 
GENE 101 (Undergrad) 1 0 4 0 0 9 2.60 14 
In-class library instruction 3 5 2 0 0 4 1.90 14 
Research consultation with a librarian 6 2 3 0 0 3 1.73 14 
Online tutorials 2 2 4 0 0 6 2.25 14 
Library blog articles 1 1 5 0 0 6 2.57 13 
Class assignments 2 3 4 1 0 4 2.40 14 
Other (please specify) 1 

answered question 14 
skipped question 0 

 

# Other (please specify) 

1 I tested out of the library blackboard class and think that the test option is a very helpful and time saving idea that should not be removed. Especailly for 
graduate students who are already competently aware of library organization, resources, and research techniques. 

 

24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  3 
answered question 3 

skipped question 11 
 

# Response Text 

1 I think the library research course should be optional for graduate students. 
2 I appreciate that these are available if I need them! 
3 The research course is just too long. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 14.3% 2 
No 50.0% 7 
Unaware of the blog 35.7% 5 
If Yes, what suggestions do you have to make it better? 0 

answered question 14 
skipped question 0 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's 
Bible Exhibit, John Wimber Recognition, Lt. Col. 
Oliver North) 

11.1% 1 

Constitution Day, 2008 or 2009 11.1% 1 
National Library Week 2009 "Worlds Connect @ 
Your Library" (Main event, Regent Connections to 
Global Literature: Sharing Stories From Our Home 
Countries) 

11.1% 1 

Big Read Festival events (Tolstoy book club 
discussion, faculty lunch symposium, finale event 
and reception) 

11.1% 1 

Pat Williams reading challenge (11/09) 0.0% 0 
Book Club sessions 0.0% 0 
Book Sale 66.7% 6 
Not aware of these events. 33.3% 3 
Other (please specify) 0 

answered question 9 
skipped question 5 

 

27. What is the best way to inform you about upcoming library events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 14.3% 2 
Student or all-staff email announcements 64.3% 9 
My school's listserv 7.1% 1 
The Library blog 0.0% 0 
Library web page 14.3% 2 
Facebook 0.0% 0 
Other social networking program (if offered) 0.0% 0 
Other (please specify) 0 

answered question 14 
skipped question 0 
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Beverage Service 
 
28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 30.8% 4 
No 69.2% 9 

answered question 13 
skipped question 1 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 100.0% 12 
No 0.0% 0 

answered question 12 
skipped question 2 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 7 7 0 0 0 1.50 14 

I am successful locating the information 
resources I need. 8 6 0 0 0 1.43 14 

The library provides materials that support 
global competency initiatives. 6 6 2 0 0 1.71 14 

The library is an integral part of my education 
at Regent University. 5 8 1 0 0 1.71 14 

The library has enriched my 
education/teaching at Regent University. 4 8 2 0 0 1.86 14 

The library supports faith integration and 
spiritual vitality on campus. 4 7 3 0 0 1.93 14 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian 
Leadership to Change the World." 

3 8 2 1 0 2.07 14 

answered question 14 
skipped question 0 

 

 

 

 



 

Robertson School of Government   19 
 

31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  6 
answered question 6 

skipped question 8 
 

# Response Text 

1 I don't see how a library can support faith integration and spiritual vitality on camus. It is meant to be a 
research tool. 

2 More electronic books 
3 Ok... here is an idea I think would be fun AND promote the Library. Have you ever thought about doing a  

joint activity with COGS. A scavenger hunt. Something that get's people involved BUT also gives info about 
your services! So each clue/or item could be a way of informing students about things they didn't know they 
could do at the library. If you make the prize worth while I think your turn out could really boost your 
traffic. You could even do a week long scavenger hunt. This will ensure more people to become involved 
who don't come on campus everyday! Each day could be a new area of the library. 
Just an idea that would need way more thought. I hope that helps! 

4 It would be very helpful if the library (or somewhere at Regent) offered free printing for class assignments. 
The $5 a semester for printing doesn't go very far. 

5 Leadership within the library should check with Undergraduate classes to ensure there is enough material 
for a subject. For example, UG's needed to do a postmodern worldview assignment. As a result, the Grad 
students did not have the material needed because there were not enough materials. It is just a thought; 
however, it might improve the availability of needed texts, especially if they are in high demand. 

6 E-books.  The more the better.  The more recent the better as well. 
 

32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  7 
answered question 7 

skipped question 7 
 

# Response Text 

1 The library is definitely essential for all students. Most of the students spent a great deal of their time there. 
One suggestion is to extend the hours of operation to at least 1am. Many times my hectic schedule would 
not allow me to go to the library until late in the evening and closing at midnight sometimes makes it 
difficult to effectively get work/research done. 

2 I think the library is perfectly adequate for a school of this size. Anything that cannot be found on campus 
may be obtained through the online data bases or ILL. 

3 Overall excellent service 
4 Keep up the God work!!! (: 
5 Thank you! Your work is not without notice! 

W* 
6 Library is nice. 
7 The librarians are extremely helpful and courteous, the atmosphere is comfortable (when I visit).  Your 

biggest bang for the buck will likely be spent on-line though.  Thanks! 
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 0.0% 0 
Masters student 17.9% 10 
Doctoral student 51.8% 29 
Alumni 0.0% 0 
Faculty 16.1% 9 
Staff 5.4% 3 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 8.9% 5 

answered question 56 
skipped question 0 

 

 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 98.2% 55 
Online education, local 0.0% 0 
Online education, non-local (outside the 757 call 
area) 1.8% 1 

answered question 56 
skipped question 0 

 

  

# Other 
1 LAW! 
2 law 
3 Law Student 
4 Law student 
5 JD 
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3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 0.0% 0 
School of Communication and the Arts 0.0% 0 
School of Divinity 0.0% 0 
School of Education 0.0% 0 
School of Global Leadership and Entrepreneurship 0.0% 0 
School of Law 100.0% 56 
School of Psychology and Counseling 0.0% 0 
School of Undergraduate Studies 1.8% 1 
Other Department or Unit (please specify) 1 

answered question 56 
skipped question 0 

 

# Other Department or Unit (please specify) 

1 Inst for Christian Legal Studies 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 20 10 12 14 56 
Online/Library website 16 17 6 3 42 

answered question 56 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 76.8% 43 
Research assistance 44.6% 25 
Reference collection 23.2% 13 
Group study 32.1% 18 
Independent study 64.3% 36 
Reserves 10.7% 6 
Computer lab 51.8% 29 
Events 14.3% 8 
Social 3.6% 2 
Other (please specify) 5 

answered question 56 
skipped question 0 

 

# Other (please specify) 

1 To assist professors 
2 to do homework in my carrel 
3 interlibrary loan; professional resources for my business 
4 Quiet place to study 
5 Check student material 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 16 18 14 4 0 2.12 52 
Noise levels on the second floor 21 13 18 0 0 1.94 52 
Noise levels on the third floor 22 21 7 3 0 1.83 53 
Lighting levels on the first floor 20 19 12 1 0 1.88 52 
Lighting levels on the second floor 20 16 15 1 0 1.94 52 
Lighting levels on the third floor 27 16 4 6 0 1.79 53 
Temperature on the first floor 15 26 10 1 0 1.94 52 
Temperature on the second floor 15 24 12 1 0 1.98 52 
Temperature on the third floor 16 27 6 4 0 1.96 53 
Furniture and seating on the first floor 13 22 17 0 0 2.08 52 
Furniture and seating on the second floor 13 18 20 1 0 2.17 52 
Furniture and seating on the third floor 14 22 9 7 1 2.23 53 
Signage on the first floor 15 22 12 3 0 2.06 52 
Signage on the second floor 13 19 19 1 0 2.15 52 
Signage on the third floor 15 26 11 1 0 1.96 53 

answered question 53 
skipped question 3 
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7. Please share any comments about the library building.   

Answer Options Response 
Count 

  17 
answered question 17 

skipped question 39 
 

# Response Text 

1 Students dont use the appropriate places to talk and the staff does not alert them to their inappropriate 
behavior.  It makes me uncomfortable to have to tell others to hush when staff members dont say 
anything. 

2 Very professional yet inviting. 
3 Beautiful facility, well-equipped. 
4 Having a worship band practice on the 2nd floor can become very disruptive for groups in the study rooms 
5 The third and second floor need new chairs for the carrels. 
6 collection map should be more evident, unless recently made so 
7 I loved the reading corner with the popular literature that was removed a year or so ago. 
8 It is continually inspiring. 
9 The library is freezing! 
10 It would be wonderful if there were whiteboards in ALL the group study rooms. The chalkboards don't work 

well, and if someone is already using a whiteboard room our group is out of luck. 
11 It's a beautiful building and very quiet on the third floor for studying. 
12 I like the changes that were made last summer. 
13 beautiful - just wish there was an entrance off the parking lot! 
14 I am sorry th hear that if one sprinkler goes off they all do. 
15 Carrel chairs are very uncomfortable. 
16 Whoever was responsible for putting up the encouraging scripture all off the place, thank you! It makes for 

a great environment to study in. 
17 The third floor definitely tends to be a bit cold.  The purple leather couches are amazing comfort for 

studying, thank you. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 21 25 9 0 0 1.78 55 

The information displayed in the Library Catalog is 
clear and easy to understand. 11 30 10 4 0 2.13 55 

Library databases provide the resources relevant to 
my area of study. 15 34 5 0 0 1.81 54 

I am able to connect to the library databases when 
needed. 18 31 5 0 0 1.76 54 

The library has the books that I need. 14 30 8 2 0 1.96 54 
The library provides access to the journals that I 
need. 13 32 6 2 0 1.94 53 

answered question 55 
skipped question 1 
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9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  8 
answered question 8 

skipped question 48 
 

# Response Text 

1 You all need to be in concert with other law schools not just undergraduate and graduate schools.  It is hard 
to find law materials that can be shared with Regent.  Please find a way to connect with other law schools 
for library loaning. 

2 The online databases for law students are very helpful. 
3 It would be nice if the law library had a more up-to-date collection of study materials. 
4 The library catalog is not as user friendly as I believe it could be if the information was presented in a 

different format. 
5 Sometimes it's hard to gain access to historical collections.  (like pre-1800) 
6 I have accessed articles for my church youth group. 

 
The library staff have been wonderful in locating resources for me thru ILL too. 

7 Never have had a problem, finding what I was looking for. 
8 I've had some issues accessing heinonline off campus. 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 43.5% 20 
I use another local library. 13.0% 6 
I substitute with other pertinent materials. 28.3% 13 
I search the Internet using a search engine. 65.2% 30 
I purchase the materials myself. 26.1% 12 
I request that the library purchase the materials. 8.7% 4 
Other (please specify) 1 

answered question 46 
skipped question 10 

 

# Other (please specify) 

1 request Law School purchase for 
professor 

 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 50.0% 27 
I use the service more than 6 times a month. 3.7% 2 
I use the service 3 to 6 times a month. 0.0% 0 
I use the service 1 or 2 times a month. 3.7% 2 
I use the service 1 or 2 times a semester. 20.4% 11 
I am unaware of this service. 22.2% 12 

answered question 54 
skipped question 2 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The service was valuable. 11 5 3 0 1 1.75 20 
The service was prompt. 9 6 4 0 1 1.90 20 
The information was accurate 9 6 3 0 1 1.84 19 
The staff member was courteous. 13 4 3 0 0 1.50 20 
The staff member was available. 10 5 4 1 0 1.80 20 
Overall, I was satisfied with the service I received. 12 4 3 0 1 1.70 20 

answered question 20 
skipped question 36 

 

13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  4 
answered question 4 

skipped question 52 
 

# Response Text 

1 You dont have a connection with other law schools.  Please find a way to connect with others.  The staff members on the 3rd floor are not sure how to use 
the service.  They provide very minimum assistance. 

2 Extremely helpful. 
3 It has been sometime since I used this service; it was a few years ago, but it was very helpful. 
4 A fabulous service - thanks! 
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14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options Response 
Percent 

Response 
Count 

Yes 28.6% 16 
No 37.5% 21 
Not sure what this is 33.9% 19 

answered question 56 
skipped question 0 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 80.4% 45 
No (please go to #18) 12.5% 7 
Not Sure 7.1% 4 

answered question 56 
skipped question 0 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 29 16 0 1 0 1.41 46 
The research assistance was prompt. 31 13 1 1 0 1.39 46 
The information was accurate. 31 15 0 0 0 1.33 46 
The librarian was courteous. 31 12 2 1 0 1.41 46 
The librarian was available. 29 14 2 1 0 1.46 46 
Overall, I was satisfied with the research assistance 
I received. 31 13 1 1 0 1.39 46 

answered question 46 
skipped question 10 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  8 
answered question 8 

skipped question 48 
 

# Response Text 

1 Law librarians were very friendly and helpful. 
2 I have used only the research librarians at the law library. 
3 My concern and frustration with the research assistance I received was that the particular person I asked 

(an older gentleman) gave me the impression that my question was ignorant.  It seemed like he did not 
understand his role as a research assistant.  I simply needed clarification on finding a particular source, and 
was not sure what kind of information it contained.  Not being familiar with the source, I asked where it was 
located.  His response was rather curt, and I thought innappropriate given the context of the situation.  It 
seemed like he was tired of dealing with the mere mortals who continually ask questions similar to mine.  
That said, maybe I just caught him on a bad day.  However, I rarely ask for help, and I won't ask him again. 

4 I have used Law Librarians, and they have been excellent. 
5 they are kind and knowledgeable 
6 I am glad that I have experts in other fields to consult. 
7 Probably the most helpful staff librarians that I have come in contact with. 
8 Most of the service is wonderful, but one of the law librarians is almost rude in his treatment of students 

when they ask for help.  It's very disconcerting and keeps me from asking questions. 
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Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 76.8% 43 
No (please go to #21) 23.2% 13 
Not sure 0.0% 0 

answered question 56 
skipped question 0 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 21 14 4 2 0 1.68 41 
The service was prompt. 22 14 2 3 0 1.66 41 
The information was accurate. 17 18 2 4 0 1.83 41 
The staff member was courteous. 21 15 1 3 0 1.65 40 
The staff member was available. 22 17 0 2 0 1.56 41 
Overall, I was satisfied with the service I received. 20 16 4 1 0 1.66 41 

answered question 41 
skipped question 15 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  7 
answered question 7 

skipped question 49 
 

# Response Text 

1 Associate did not make an effort to find an answer or solution to the problem but just said this is the answer 
I have. 

2 I have not used the main desk in 2010. 
3 1st floor staff members have not been very helpful when I needed their help. 
4 phone number was an issue for a while 
5 I like that as a Law Librarian I can check out books for the Law Faculty I serve. 
6 Room reservations have not always been handled properly and policies change without notice.  In addition, 

some staff members at the desk have been ambivalent or unfriendly.  Overall I have a neutral feeling as I 
have encountered similar numbers of courteous and rude staff members. 

7 The main desk, and specifically, Mrs. Sandin was very helpful and courteous when I requested an individual 
study room on the second floor. 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 1 3 1 0 0 2.00 5 
The service was prompt. 2 2 1 0 0 1.80 5 
The information was accurate. 2 2 1 0 0 1.80 5 
The staff member was courteous. 3 1 1 0 0 1.60 5 
The staff member was available. 3 1 1 0 0 1.60 5 
Overall, I was satisfied with service I received. 3 1 1 0 0 1.60 5 

answered question 5 
skipped question 51 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  1 
answered question 1 

skipped question 55 
 

# Response Text 

1 Have not had a need to utilize this portion of the library. 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 6 2 6 1 0 36 2.13 51 
GENE 101 (Undergrad) 1 0 4 0 0 45 2.60 50 
In-class library instruction 18 17 3 0 0 13 1.61 51 
Research consultation with a librarian 21 12 3 0 0 19 1.50 55 
Online tutorials 7 4 8 0 0 32 2.05 51 
Library blog articles 1 3 5 0 0 41 2.44 50 
Class assignments 19 13 4 0 0 12 1.58 48 
Other (please specify) 0 

answered question 55 
skipped question 1 

 

24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  3 
answered question 3 

skipped question 53 
 

# Response Text 

1 I did not know about them!  Please contact me so I can avail myself of them. 
2 Phenomenal presentations and ability to convey the information needed. 
3 The third floor law librarians are always extremely helpful, but careful about not giving away too much information so I can learn to research on my own. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 7.1% 4 
No 33.9% 19 
Unaware of the blog 58.9% 33 
If Yes, what suggestions do you have to make it better? 0 

answered question 56 
skipped question 0 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's 
Bible Exhibit, John Wimber Recognition, Lt. Col. 
Oliver North) 

5.4% 2 

Constitution Day, 2008 or 2009 45.9% 17 
National Library Week 2009 "Worlds Connect @ 
Your Library" (Main event, Regent Connections to 
Global Literature: Sharing Stories From Our Home 
Countries) 

0.0% 0 

Big Read Festival events (Tolstoy book club 
discussion, faculty lunch symposium, finale event 
and reception) 

8.1% 3 

Pat Williams reading challenge (11/09) 0.0% 0 
Book Club sessions 2.7% 1 
Book Sale 59.5% 22 
Not aware of these events. 21.6% 8 
Other (please specify) 0 

answered question 37 
skipped question 19 

 

27. What is the best way to inform you about upcoming library events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 20.4% 11 
Student or all-staff email announcements 66.7% 36 
My school's listserv 9.3% 5 
The Library blog 0.0% 0 
Library web page 1.9% 1 
Facebook 1.9% 1 
Other social networking program (if offered) 0.0% 0 
Other (please specify) 1 

answered question 54 
skipped question 2 

 

# Other (please specify) 

1 Email 
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Beverage Service 
 
28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 27.8% 15 
No 72.2% 39 

answered question 54 
skipped question 2 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 75.0% 42 
No 25.0% 14 

answered question 56 
skipped question 0 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 28 27 1 0 0 1.52 56 

I am successful locating the information resources I 
need. 25 29 0 1 0 1.58 55 

The library provides materials that support global 
competency initiatives. 17 22 14 2 0 2.02 55 

The library is an integral part of my education at 
Regent University. 29 19 4 1 1 1.63 54 

The library has enriched my education/teaching at 
Regent University. 30 22 3 1 0 1.55 56 

The library supports faith integration and spiritual 
vitality on campus. 20 19 16 1 0 1.96 56 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian Leadership 
to Change the World." 

23 21 10 0 0 1.76 54 

answered question 56 
skipped question 0 
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31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  9 
answered question 9 

skipped question 47 
 

# Response Text 

1 We are in need of more computers for the handicapped.  The Kurzweil program needs to be updated to the 
newest version.  You all need to incorporate and dedicate a section of the satisfaction survey to students 
with disabilities. 

2 I would love to see more food and drink options available in the library, great idea! 
3 Please bring a Cafe to the library!  I would use it VERY often and it would be much more accessible than the 

Ordinary (especially at 11:00 at night). 
4 If it would be possible/practical, allowing some "snacking" at the carrels would be more convenient. While 

studying sometimes, I would like to have a snack without going to the breakroom (Chez Charles).  However, 
this is only a minor suggestion. 

5 I think a cafe on the first floor would be a great idea... especially somewhere to get coffee/espresso drinks 
because many students go to starbucks/dunkin' donuts and bring coffee back. 

6 Please fix the water fountains on the 3rd floor. 1 barely works, 1 doesn't work at all. 
7 I shared The Big Read books with some of my kids and church members - which globally spread the word of 

the book and about Regent. 
8 I have been very pleased with most of my experience with the library. 
9 This may seem mostly irrelevant to the services, but I actually use the self-serve coffee service on the first 

floor more than any other food service on campus or off.  It's great for long study hours or cold days, and 
doesn't cost much. 
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32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  14 
answered question 14 

skipped question 42 
 

# Response Text 

1 Very satisfied with the Regent library.  Much better than my undergrad facility. 
2 I really like the idea of a cafe in the library. This should be done. 
3 The cameras are available for rental for just one day, including weekends (must turn in Friday rental on 

Saturday. I find this inconvenient and I wish that the rental time could be slightly longer--3 days at least. 
4 Except for not having a cafe, the library is great for studying and offers a variety of locations to study. 
5 Thank you! 
6 I think the library is a great resource.  I do not use it as much this year as I have in the past, but I view it 

to be a very valuable resource to have. 
7 The coffee downstairs is not all that great. It would be wonderful if there was someplace we could access 

hot water (like for tea). 
8 The library is excellent. I appreciate its being open so many hours per day and per week since I do not 

own a computer and need to use the computers regularly. The atrium is magnificent--one of my favorite 
things on campus! 

9 3rd and 1st floor needs to work together. 
10 Questions 28 & 29.  My single biggest complaint about the library.  Not having a drink AND snack machine 

is a big problem.  Law students spend inordinate amounts of time in the library and need access to sodas, 
juices, sports drinks, water and snacks to keep them sustained.  Similarly, the self-"service" coffee 
machines on the first floor are a JOKE.  Regent seriously can't afford to offer free coffee?  Ok, I can kind of 
understand that... Then at least offer us some a real coffee alternative.  At best, you guys should open up 
an actual coffee shop somewhere on the first floor or in a public area of the library.  At worst, find a better 
option for a coffee machine.  The one that you guys have right now is expensive, produces wretched 
coffee and in miniscule portions. 

11 GREAT!! Let me know if you ever need an endorsement, 
 
Michele Sorenson RN JD 
 
Bioethics Adjunct 

12 More study room on the third floor would be most helpful. 
13 Love the library. As I mentioned, thanks so much for making a deliberate effort to create a encouraging 

environment through the placement of scriptures on the ends of shelves and on tables. 
14 Overall, I'm quite pleased, but I usually use the services for myself without help from staff. 
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 18.8% 6 
Masters student 40.6% 13 
Doctoral student 28.1% 9 
Alumni 0.0% 0 
Faculty 9.4% 3 
Staff 3.1% 1 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 0.0% 0 

answered question 32 
skipped question 0 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 65.6% 21 
Online education, local 21.9% 7 
Online education, non-local (outside the 757 call 
area) 21.9% 7 

answered question 32 
skipped question 0 

 

3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 0.0% 0 
School of Communication and the Arts 0.0% 0 
School of Divinity 3.1% 1 
School of Education 0.0% 0 
School of Global Leadership and Entrepreneurship 0.0% 0 
School of Law 0.0% 0 
School of Psychology and Counseling 100.0% 32 
School of Undergraduate Studies 9.4% 3 
Other Department or Unit (please specify) 0 

answered question 32 
skipped question 0 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 20 5 4 0 29 
Online/Library website 9 8 7 3 27 

answered question 32 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 71.9% 23 
Research assistance 65.6% 21 
Reference collection 40.6% 13 
Group study 28.1% 9 
Independent study 53.1% 17 
Reserves 6.3% 2 
Computer lab 15.6% 5 
Events 12.5% 4 
Social 6.3% 2 
Other (please specify) 1 

answered question 32 
skipped question 0 

 

# Other (please specify) 

1 General/Popular Collection Reading 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 7 7 4 2 0 2.05 20 
Noise levels on the second floor 8 8 2 2 0 1.90 20 
Noise levels on the third floor 8 3 8 0 0 2.00 19 
Lighting levels on the first floor 7 11 2 0 0 1.75 20 
Lighting levels on the second floor 8 8 1 2 1 2.00 20 
Lighting levels on the third floor 6 5 8 0 0 2.11 19 
Temperature on the first floor 6 13 1 0 0 1.75 20 
Temperature on the second floor 6 13 1 0 0 1.75 20 
Temperature on the third floor 6 5 8 0 0 2.11 19 
Furniture and seating on the first floor 6 12 1 1 0 1.85 20 
Furniture and seating on the second floor 7 6 2 5 0 2.25 20 
Furniture and seating on the third floor 4 5 8 1 0 2.33 18 
Signage on the first floor 4 9 6 1 0 2.20 20 
Signage on the second floor 4 9 6 1 0 2.20 20 
Signage on the third floor 4 4 11 0 0 2.37 19 

answered question 20 
skipped question 12 

 

 

 

 

 

 



 

School of Psychology & Counseling   5 
 

 

7. Please share any comments about the library building.   

Answer Options Response 
Count 

  10 
answered question 10 

skipped question 22 
 

# Response Text 

1 Except for that noisey first floor, everything else is great! 
2 the library lighting is very insufficient on the second floor, and there never seems to be any 

assistance,therefore i would need to call down to first floor for assistance or walk down.There really 
needs to be visable assistance on each floor 

3 Very easy to retrieve information. Helpful staff.  Environment is relaxing. 
4 It's a beautiful building...miss the center piece on the table in the lobby. 
5 I would rather see more comfortable seating on the 2nd floor since it's a quieter floor. I don't like 

studying at a desk. 
6 Problems with the lighting in the desks on the 2nd floor, which usually does not work. 
7 It would be wonderful to have more drinking fountains or perhaps a water bottle vending machine. 
8 There have been quite a few times when I am using the 2nd floor to study or using the computer lab and 

people begin to have very loud conversations for lengthy periods of time. 
9 Dead... 
10 I think the Library Building is beautiful and I love being there. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 20 9 1 0 1 1.48 31 

The information displayed in the Library Catalog is 
clear and easy to understand. 15 12 3 1 0 1.68 31 

Library databases provide the resources relevant to 
my area of study. 14 15 2 0 0 1.61 31 

I am able to connect to the library databases when 
needed. 20 9 1 1 0 1.45 31 

The library has the books that I need. 8 8 8 7 0 2.45 31 
The library provides access to the journals that I 
need. 11 16 2 2 0 1.84 31 

answered question 31 
skipped question 1 
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9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  10 
answered question 10 

skipped question 22 
 

# Response Text 

1 I was in need of a book that was stated whose status was avaialble,however when I came in to the library 
to check it out, it couldn't be found. The clerk at the desk did a form saying she would call once the book 
came in. I have still to recieve a call and it has been two weeks. 

2 Library Catalog sometimes seems confusing 
3 I mostly use the online journals. I rarely use hard copy books for research. 
4 The library does not have access to the Sexual Addiction & Compulsivity journal.  This is a very relevant 

topic that is emerging and growing rapidly. 
5 Would like to see a more popular, best seller collection of books available. 
6 I am pleasantly impressed with what is available to me online, since I live in a foreign country! 
7 My log in hasn't worked in over a year and even after reporting it, still hasn't been fixed 
8 I have not encountered any problems! 
9 The Biblical languages books were helpfu; 
10 more e-books needed 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 61.3% 19 
I use another local library. 29.0% 9 
I substitute with other pertinent materials. 48.4% 15 
I search the Internet using a search engine. 61.3% 19 
I purchase the materials myself. 32.3% 10 
I request that the library purchase the materials. 9.7% 3 
Other (please specify) 1 

answered question 31 
skipped question 1 

 

# Other (please specify) 

1 Have not had that problem 
 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 38.7% 12 
I use the service more than 6 times a month. 0.0% 0 
I use the service 3 to 6 times a month. 6.5% 2 
I use the service 1 or 2 times a month. 22.6% 7 
I use the service 1 or 2 times a semester. 25.8% 8 
I am unaware of this service. 6.5% 2 

answered question 31 
skipped question 1 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The service was valuable. 14 4 0 0 0 1.22 18 
The service was prompt. 12 6 0 0 0 1.33 18 
The information was accurate 14 4 0 0 0 1.22 18 
The staff member was courteous. 13 4 1 0 0 1.33 18 
The staff member was available. 11 5 2 0 0 1.50 18 
Overall, I was satisfied with the service I received. 11 6 1 0 0 1.44 18 

answered question 18 
skipped question 14 
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13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  4 
answered question 4 

skipped question 28 
 

# Response Text 

1 I was told recently that the Interlibrary system is a one-shot deal, and I'm having trouble using the system 
now. I need my research!!!!! 

2 Your Interlibrary loan system and Marta's prompt, courteous follow-up of my requests is really exceptional 
service! 

3 Surprisingly fast and easy 
4 The staff is helpful and send out items right away 

 

14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options Response 
Percent 

Response 
Count 

Yes 87.5% 28 
No 6.3% 2 
Not sure what this is 6.3% 2 

answered question 32 
skipped question 0 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 31.3% 10 
No (please go to #18) 59.4% 19 
Not Sure 9.4% 3 

answered question 32 
skipped question 0 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 7 3 0 1 0 1.55 11 
The research assistance was prompt. 8 2 0 1 0 1.45 11 
The information was accurate. 7 2 2 0 0 1.55 11 
The librarian was courteous. 8 2 1 0 0 1.36 11 
The librarian was available. 8 2 1 0 0 1.36 11 
Overall, I was satisfied with the research assistance 
I received. 7 2 0 1 0 1.50 10 

answered question 11 
skipped question 21 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  3 
answered question 3 

skipped question 29 
 

# Response Text 

1 I am very pleased with how available your librarians are to me personally. 
2 Could not help me locate a journal on the database 
3 I used the Religious database the most 
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Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 46.9% 15 
No (please go to #21) 53.1% 17 
Not sure 0.0% 0 

answered question 32 
skipped question 0 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 3 10 1 0 0 1.86 14 
The service was prompt. 5 9 0 0 0 1.64 14 
The information was accurate. 3 9 1 1 0 2.00 14 
The staff member was courteous. 5 8 0 0 1 1.86 14 
The staff member was available. 6 8 0 0 0 1.57 14 
Overall, I was satisfied with the service I received. 3 10 1 0 0 1.86 14 

answered question 14 
skipped question 18 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  2 
answered question 2 

skipped question 30 
 

# Response Text 

1 I was run out of the library by a librarian on one occasion in such a rude manner because there was two 
minutes until opening. 

2 i needed to make copies after the copy shop was closed but only had a $20. There was no way to break it in 
order to make copies. I ended up asking fellow students in the library if they had change. This was a huge 
inconvenience! 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 1 1 1 0 0 2.00 3 
The service was prompt. 1 1 1 0 0 2.00 3 
The information was accurate. 1 1 1 0 0 2.00 3 
The staff member was courteous. 1 1 1 0 0 2.00 3 
The staff member was available. 1 1 1 0 0 2.00 3 
Overall, I was satisfied with service I received. 1 1 1 0 0 2.00 3 

answered question 3 
skipped question 29 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  0 
answered question 0 

skipped question 32 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 8 10 4 2 0 6 2.00 30 
GENE 101 (Undergrad) 1 1 4 0 1 22 2.86 29 
In-class library instruction 2 2 7 0 0 17 2.45 28 
Research consultation with a librarian 4 2 2 0 0 20 1.75 28 
Online tutorials 3 5 4 0 1 16 2.31 29 
Library blog articles 2 1 2 0 0 23 2.00 28 
Class assignments 8 11 5 0 0 5 1.88 29 
Other (please specify) 1 

answered question 30 
skipped question 2 

 

# Other (please specify) 

1 Work as research assistant 
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24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  4 
answered question 4 

skipped question 28 
 

# Response Text 

1 I actually hate the Internet and deplor the fact that so much of Regent life requires me to be online or I'll 
miss something. Regent has bought into the lie that technology is the answer. What about face-to-face 
service? Thank God for the library!!!! 

2 I felt that the required library course covered material I had already learned in my undergraduate insitution 
3 the research course was neither helpful nor not helpful.  i didn't mind having to do it but was able to get the 

"credit" by taking the pre-test.  i remembered enough from my undergrad (at another school) to be able to 
pass. 

4 i found the online database tutorials cumbersome to use. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 12.5% 4 
No 43.8% 14 
Unaware of the blog 43.8% 14 
If Yes, what suggestions do you have to make it better? 0 

answered question 32 
skipped question 0 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's 
Bible Exhibit, John Wimber Recognition, Lt. Col. 
Oliver North) 

0.0% 0 

Constitution Day, 2008 or 2009 0.0% 0 
National Library Week 2009 "Worlds Connect @ 
Your Library" (Main event, Regent Connections to 
Global Literature: Sharing Stories From Our Home 
Countries) 

4.8% 1 

Big Read Festival events (Tolstoy book club 
discussion, faculty lunch symposium, finale event 
and reception) 

14.3% 3 

Pat Williams reading challenge (11/09) 0.0% 0 
Book Club sessions 4.8% 1 
Book Sale 42.9% 9 
Not aware of these events. 52.4% 11 
Other (please specify) 1 

answered question 21 
skipped question 11 

 

# Other (please specify) 

1 not in local area 
 

27. What is the best way to inform you about upcoming library events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 10.0% 3 
Student or all-staff email announcements 63.3% 19 
My school's listserv 10.0% 3 
The Library blog 0.0% 0 
Library web page 6.7% 2 
Facebook 10.0% 3 
Other social networking program (if offered) 0.0% 0 
Other (please specify) 2 

answered question 30 
skipped question 2 

 

# Other (please specify) 

1 see above about I HATE THE INTERNET! 
2 n/a 
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Beverage Service 
 
28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 28.1% 9 
No 71.9% 23 

answered question 32 
skipped question 0 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 68.8% 22 
No 31.3% 10 

answered question 32 
skipped question 0 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 12 20 0 0 0 1.63 32 

I am successful locating the information resources I 
need. 13 18 1 0 0 1.63 32 

The library provides materials that support global 
competency initiatives. 10 13 7 2 0 2.03 32 

The library is an integral part of my education at 
Regent University. 18 10 3 0 1 1.63 32 

The library has enriched my education/teaching at 
Regent University. 15 15 2 0 0 1.59 32 

The library supports faith integration and spiritual 
vitality on campus. 11 13 8 0 0 1.91 32 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian Leadership 
to Change the World." 

10 16 6 0 0 1.88 32 

answered question 32 
skipped question 0 
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31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  5 
answered question 5 

skipped question 27 
 

# Response Text 

1 There should be sufficient coverage for assistance with a library as large as Regent. also I can't stress the 
importance of the staff making sure to treat each visitor with the up most professionalism and respect. 

2 tours and hands on learning in the library should be incorporated in the GENE101 class.  For example, class 
should meet there once or twice and the entire class should be dedicated to how the library functions 

3 A cafe sounds nice, but since I food crumbs in the computer labs already, I don't know if it is the best idea.  
Alot more maintenance will be required. 

4 when events are happening in the library, staff need to know. I asked for help finding a special event (was 
in the auditorium), and no one (5 employees) was able to direct me to the right place. 

5 The resource person Mr. Bill is very helpful 
 

32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  9 
answered question 9 

skipped question 23 
 

# Response Text 

1 Very pleased...thanks for all you do! 
2 Regent library is my favorite spot on campus.  I can have interaction if I like or privacy.  I can be around 

noise or have none.  And my most favorite, the queen anne chairs.  I cuddle up in one of those and read all 
day. 

3 I am very pleased with the book club.  It is definitely a plus!  Having guest narrators has been very 
beneficial and brings greater meaning and depth to the discussions. 

4 It would be WONDERFUL if we could reserve study rooms online, rather than needing to use the circulation 
desk. 

5 I love the big, comfortable chairs in the back on the first floor. 
6 I have used the library both online and in person and I am very satisfied with my experiences. 
7 I appreciate that the library is open late in the evenings and weekends (including Sundays).  I also 

appreciate the cleanliness and comfortable, yet "studious" atmosphere. 
 
Thank you! 

8 I have had a great experience! Thank you! 
9 It is helpful to be able to get books through IILAD when they aren't available at the local library 
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Demographics 
 

*1. Please select the classification that best describes you.  

Answer Options Response 
Percent 

Response 
Count 

Undergraduate student 57.0% 45 
Masters student 0.0% 0 
Doctoral student 0.0% 0 
Alumni 0.0% 0 
Faculty 34.2% 27 
Staff 7.6% 6 
CBN 0.0% 0 
Student of another university or college (Please go 
to question #4) 0.0% 0 

Community member (Please go to question #4) 0.0% 0 
Other 1.3% 1 

answered question 79 
skipped question 0 

 

# Other 
1 Adjunct faculty 

 

2. Please select your status. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

On campus 59.5% 47 
Online education, local 34.2% 27 
Online education, non-local (outside the 757 call 
area) 29.1% 23 

answered question 79 
skipped question 0 
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3. Please select the affiliation that applies to you. (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Robertson School of Government 0.0% 0 
School of Communication and the Arts 6.3% 5 
School of Divinity 1.3% 1 
School of Education 0.0% 0 
School of Global Leadership and Entrepreneurship 0.0% 0 
School of Law 1.3% 1 
School of Psychology and Counseling 3.8% 3 
School of Undergraduate Studies 100.0% 79 
Other Department or Unit (please specify) 7 

answered question 79 
skipped question 0 

 

# Other Department or Unit (please specify) 

1 Admissions 
2 Criminal Justice 
3 Deaprtment of Religion & Philosophy 
4 BA for Christian Ministry 
5 undergrad admissions 
6 Religious Studies and Philosophy 
7 arta 101 
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Library Usage 
 

*4. How often do you use library resources or services? 

Answer Options 
Less than 

once a 
week 

Once or 
twice a 
week 

Three to six 
times a 
week 

More than 
six times a 

week 

Response 
Count 

In the Library 43 17 6 1 67 
Online/Library website 22 27 20 3 72 

answered question 79 
skipped question 0 

 

*5. Why do you use the library? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

Independent research 70.9% 56 
Research assistance 36.7% 29 
Reference collection 30.4% 24 
Group study 12.7% 10 
Independent study 41.8% 33 
Reserves 3.8% 3 
Computer lab 20.3% 16 
Events 10.1% 8 
Social 12.7% 10 
Other (please specify) 4 

answered question 79 
skipped question 0 

 

# Other (please specify) 

1 DVDs 
2 To give guidance to students. 
3 discover regent events 
4 Class Preparation 
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Library Building 
 

6. If you use the library building, please rate your satisfaction with the following. If you don't use the building, please go to #8.  

Answer Options Very 
Satisfied  Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Rating 

Average 
Response 

Count 
Noise levels on the first floor 22 15 6 8 1 2.06 52 
Noise levels on the second floor 28 16 6 2 0 1.65 52 
Noise levels on the third floor 21 9 18 1 0 1.98 49 
Lighting levels on the first floor 26 18 3 3 1 1.73 51 
Lighting levels on the second floor 24 18 5 2 2 1.82 51 
Lighting levels on the third floor 21 9 19 0 0 1.96 49 
Temperature on the first floor 29 13 5 5 0 1.73 52 
Temperature on the second floor 27 16 7 1 1 1.71 52 
Temperature on the third floor 21 6 21 1 0 2.04 49 
Furniture and seating on the first floor 26 18 4 4 0 1.73 52 
Furniture and seating on the second floor 17 19 9 7 0 2.12 52 
Furniture and seating on the third floor 16 10 22 1 0 2.16 49 
Signage on the first floor 23 20 6 3 0 1.79 52 
Signage on the second floor 20 20 8 3 0 1.88 51 
Signage on the third floor 15 12 20 1 1 2.20 49 

answered question 52 
skipped question 27 

 

7. Please share any comments about the library building.   

Answer Options Response 
Count 

  24 
answered question 24 

skipped question 55 
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# Response Text 

1 The auditorium is rarely a comfortable temperature 
2 the library lighting is very insufficient on the second floor, and there never seems to be any 

assistance,therefore i would need to call down to first floor for assistance or walk down.There really needs 
to be visable assistance on each floor 

3 I love the little cafe style area at the back of the first floor.  What a nice social area for students to gather, 
eat and work together in an atmosphere that can be a little less quiet than the main portion of the library. 

4 No complaints on building. 
5 Every time I come to the library there are people in groups socializing, talking very loud, laughing and 

gossiping.  I usually wear headphones and can still hear them laughing and gossiping through the 
headphones.  They are never addressed by library staff.  One of my friends finally went to the desk to ask 
that they be told to quite down.  She was told that it was acceptable on the main floor.  It has changed my 
views on going to the library for study. 

6 The computers in the upstairs lab seem a bit dated. 
7 Study rooms are kept at very cold temperature; I have started to bring a blanket 
8 People need to understand that the first floor is not meant for silence, at least to my knowledge. 
9 There needs to be more signs to let student know that they need to keep quiet on the 2nd and 3rd floors. I 

have had to tell a few poele to be quiet when they behaving as if they were on the first floor in group 
study. 

10 I understand and love that the first floor can be used for quiet discussions, meetings, etc. However, there 
has to be somewhere in the building that is quiet enough to facilitate research, and I thought that the 2nd 
floor was that area. The past 3-4 times I've been on the 2nd floor to study, there have been long and loud 
conversations occurring with no regard for those who were trying to get work done. Better policing or signs 
to remind people that this is not their personal living room would be much appreciated! 

11 I think that the building is great.  I love that the first floor is a talking floor, especially for group 
discussions. 

12 I loved the reading corner with the popular literature that was removed a year or so ago. 
13 I think we have a great library; I like the new more causal atmosphere on the 1st floor. Keep it up. 
14 It has kind of a disjointed feel about it; not as comfortable or integrated as some university libraries I have 

been in. 
15 While I now live away from VA, I taught on campus for  five years and was an on campus student for two 

years before that so I am very familiar with the building. 
16 I love the architecture of the building. I was a little lost when looking for a book but when staff helped 

explain different locations of material I found it easy to find what I was looking for. 
17 Though I am a distance student, I have come to the library on several occassions to either check out or 

return books that had been shipped to me. 
18 Temperature on 2nd floor a little too hot and stuffy. 
19 It is too noisy in the back part of the first floor.  People are there having loud conversations on cell phone - 

it is very distracting. 
20 The furniture is old and uncomfortable in general. 
21 I like that it's a little noisier on the first floor, it feels less scary-library feeling. It feels more welcoming that 

way, more inviting. 
22 The chairs are old and uncomfortable.  They don't slide all the way under the tables all the way. 
23 I understand that the first floor of the library building should be used for group study and allows for some 

chatter, but some people push the envelope with their RIDICULOUS noise levels. 
24 The third floor signage is inadequate for finding where the different sections are. 
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Access to Resources 
 

8. Please rate accessing library resources and library materials.   

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am able to connect to the Library Catalog when 
needed. 56 19 4 0 0 1.34 79 

The information displayed in the Library Catalog is 
clear and easy to understand. 40 29 9 1 0 1.63 79 

Library databases provide the resources relevant to 
my area of study. 36 32 8 3 0 1.72 79 

I am able to connect to the library databases when 
needed. 51 21 5 2 0 1.47 79 

The library has the books that I need. 18 34 20 5 1 2.19 78 
The library provides access to the journals that I 
need. 28 34 13 4 0 1.91 79 

answered question 79 
skipped question 0 
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9. Please share any comments about the catalog, databases, 
or library collection.       

Answer Options Response 
Count 

  21 
answered question 21 

skipped question 58 
 

# Response Text 

1 Thru Illiad I have been able to receive any article I have needed, and the librarians secure the articles and 
email them to me so fast! I truly want to thank them. 

2 I was in need of a book that was stated whose status was avaialble,however when I came in to the library 
to check it out, it couldn't be found. The clerk at the desk did a form saying she would call once the book 
came in. I have still to recieve a call and it has been two weeks. 

3 I can usually find what I am looking for with no problem. 
4 There are many books I need for many classes on the same topics, but they are mostly lost/paid in the 

library database.  Do you never replace the most checked out and referenced books? 
5 The Civil War section needs more resources. ex: more resources on "causes of the civil war" 
6 Really happy with the database 
7 Databases are wonderful- please keep providing this service! 
8 I am never without sources, because you provide! 
9 Great journal/article database for research and study! 
10 Continue ordering the books we suggest, we need. 
11 Many recently published books in my fields and newer editions (esp. 2008-2010) are not available in the 

library. 
12 I've found things I need with ease. 
13 I have found the library databases sufficient for designing and supporting the courses that I teach. 
14 Need to continue adding to our holdings in Biblical studies and related fields, particularly ancient history 

and ancient literature and cultures 
15 The library has the books I need. It just seems they are often checked out for such long periods of time I 

cant access them. 
16 I never really learned how much the library offers until I enrolled in Theological Research and Writing. Your 

library definitely sets us up for successful writing and knowledge building. 
17 I primarily use ATLA and find connection quick and reliable. 
18 Library collection is outdated in many subjects. 
19 The helps/categories for finding databse info can sometimes be confusing. 
20 If the university doesn't subscribe to a particular publication, why do articles from that publication come up 

when I search for topics in the database?  This shouldn't happen. 
21 I am able to use the catalog; however, I wish there was an option on the initial library page to search by 

author, key word, or title. 
 
I sometimes have trouble linking to the databases. I most frequently use ATLA, and find it difficult to 
navigate within the hosting system because it is too easy to switch to a different database. I prefer the 
Ebsco host system. The library has a good journal selection. 
 
I have been very frustrated by the times when books are missing from the library, misfiled, or are not 
purchased. Some standard works in my field are not in the library. 
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InterLibrary Loan and Document Delivery 
 

10. If Regent University Library does not own the materials you need, how 
do you obtain them? (Select all that apply) 

Answer Options Response 
Percent 

Response 
Count 

I use Interlibrary Loan. 34.2% 26 
I use another local library. 47.4% 36 
I substitute with other pertinent materials. 35.5% 27 
I search the Internet using a search engine. 69.7% 53 
I purchase the materials myself. 43.4% 33 
I request that the library purchase the materials. 10.5% 8 
Other (please specify) 1 

answered question 76 
skipped question 3 

 

# Other (please specify) 

1 i don't need anything. 
 

11. The Interlibrary Loan and Document Delivery (ILLiad) service provides 
eligible users with materials not available in the Regent University Library.    

Answer Options Response 
Percent 

Response 
Count 

I am aware of this service, but have not used it. 48.7% 38 
I use the service more than 6 times a month. 1.3% 1 
I use the service 3 to 6 times a month. 1.3% 1 
I use the service 1 or 2 times a month. 7.7% 6 
I use the service 1 or 2 times a semester. 20.5% 16 
I am unaware of this service. 20.5% 16 

answered question 78 
skipped question 1 
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12. Please rate the service you received from Interlibrary Loan. If you have not used this service, please go to #14.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The service was valuable. 19 8 3 0 0 1.47 30 
The service was prompt. 18 7 4 1 0 1.60 30 
The information was accurate 18 8 4 0 0 1.53 30 
The staff member was courteous. 15 7 8 0 0 1.77 30 
The staff member was available. 16 6 7 1 0 1.77 30 
Overall, I was satisfied with the service I received. 17 10 3 0 0 1.53 30 

answered question 30 
skipped question 49 
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13. Please share any comments regarding Interlibrary 
Loan/Document Delivery services.   

Answer Options Response 
Count 

  9 
answered question 9 

skipped question 70 
 

# Response Text 

1 The Illiad service has been the deal breaker for my research, they are so efficient and speedy at Regent 
library! THANK YOU!!! 

2 The application process is too complicated. It should be valid throughout entire enrollment at the university. 
3 The ILL program is running beautifully from my experience. It is so easy to use, and the materials arrive in 

good time. 
4 ILL at Regent is excellent in every way!  I depend heavily on their services for my research and they do a 

great job.  The only improvement I would appreciate would be an automated e-mail reminder about 
approaching ILL due dates (would save me a few dollars of late fees, instead of receiving an e-mail only 
after an item is overdue). 

5 Interlibrary loan really helped me turned out a great paper, in that it provided me with all of the books I 
needed. 

6 My experience with ILLIAD is that it has been lightning fast. Exceeded my expectations. 
7 As an adjunct, online, the interlibrary loan staff worked with me to get books I can't get where I live. I 

appreciate that! 
8 I haven't used it. 
9 I appreciate the good work of the ILL service. The service is prompt and very good. I would like to be able 

to renew ILL materials. I was able to do this at a previous university, but I am not able to do it here. Also, it 
would be helpful to be notified when a due-date is approaching because $1 a day is quite steep. 

 

14. The "Full-text Journal Finder" research tool indicates the Library's full-
text availability of journals by title.  Have you used the "Full-Text Journal 
Finder"?  

Answer Options Response 
Percent 

Response 
Count 

Yes 78.2% 61 
No 10.3% 8 
Not sure what this is 11.5% 9 

answered question 78 
skipped question 1 
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University Librarians 
 

15. Regent University Library has eight professional librarians.  Have you 
received research assistance from a university librarian?       

Answer Options Response 
Percent 

Response 
Count 

Yes 31.6% 25 
No (please go to #18) 63.3% 50 
Not Sure 5.1% 4 

answered question 79 
skipped question 0 

 

16. Please rate the research assistance provided by a university librarian.   

Answer Options Strongly 
agree Agree Neutral Disagree Strongly 

disagree 
Rating 

Average 
Response 

Count 
The research assistance was valuable. 16 8 3 1 0 1.61 28 
The research assistance was prompt. 16 9 2 1 0 1.57 28 
The information was accurate. 16 8 4 0 0 1.57 28 
The librarian was courteous. 17 8 4 0 0 1.55 29 
The librarian was available. 18 8 3 0 0 1.48 29 
Overall, I was satisfied with the research assistance 
I received. 19 6 2 1 0 1.46 28 

answered question 29 
skipped question 50 
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17. Please share any comments about the research 
assistance you received from a librarian. 

Answer Options Response 
Count 

  9 
answered question 9 

skipped question 70 
 

# Response Text 

1 I've only rec'd assistance from a librarian with regard to Illiad. 
2 Encounters with staff have been very helpful. 
3 I needed some help for a research paper and Bob helped me. I was great. In my opinion he went above 

and beyond to make sure was taink care of. Thank you Bob! 
4 Regent has some of the best research librarians I've ever met. They are all wonderfully knowledgeable, and 

do everything in their power to help find information that will help you. Great job! 
5 Best staff! 
6 Bob Sivigny was not only knowledgeable, he was also patient and very willing to help. 
7 Could not help me locate a journal on the database 
8 Always great 
9 The research assistant was a little impatient with me, and I felt like she was being rude with me because I 

had never used the library database before. 
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Circulation 
 

18. Have you personally contacted the Main Desk  (a.k.a. Circulation) in 
the library for general assistance, or to borrow materials?     

Answer Options Response 
Percent 

Response 
Count 

Yes 56.4% 44 
No (please go to #21) 43.6% 34 
Not sure 0.0% 0 

answered question 78 
skipped question 1 

 

19. If you contacted the main desk in the library for assistance this year, please rate each item on the following scale.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable. 21 18 4 0 0 1.60 43 
The service was prompt. 23 17 4 0 0 1.57 44 
The information was accurate. 21 18 2 2 0 1.65 43 
The staff member was courteous. 23 14 3 2 2 1.77 44 
The staff member was available. 26 13 3 1 1 1.59 44 
Overall, I was satisfied with the service I received. 24 13 6 1 0 1.64 44 

answered question 44 
skipped question 35 
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20. Please share any comments about the general library 
service you received.   

Answer Options Response 
Count 

  9 
answered question 9 

skipped question 70 
 

# Response Text 

1 I try to avoid going to the circulation department because every time that I do, the employees seem 
inconvenienced. In the past few times that I have been there, I have not received a smile or even a polite 
greeting (even after I try to offer one.) This is something that I have just recently noticed, so I am not sure 
why there is such a change in attitude. 

2 I was run out of the library by a librarian on one occasion in such a rude manner because there was two 
minutes until opening. 

3 No complaints whatsoever. 
4 I often reserve study rooms and check out books. The staff are always friendly and prompt. 
5 The only downside to coming into the Library is physically checking books out. Many of the staff members 

look as if they are bored to death and would rather be any where but at the library. I try to be friendly and 
make handling my checkout as simple as possible, but this does nothing to improve attitudes at all. I work 
in customer service, and heaven knows that many people will put you through the wringer, but I really don't 
see that as an excuse to assume that every patron is going to be difficult. It's gotten to the point where I 
would rather spend hours in the library writing out my research by hand than face the front desk people. It's 
simply an unpleasant ending to an otherwise enjoyable visit. 

6 The information was prompt and accurate. The overall experience enabled me to see how well learned each 
individual is and how willing they were to assist me. 

7 Very courteous and helpful. 
8 The staff is generally courteous, but they don't "wow" me with their customer service and sometimes they 

get impatient with me. 
9 I have contacted the main desk several times, with varied success. Once when I tried to renew materials 

over the phone, the person was unable to do so. Another time, I had a question about checking out books 
at other libraries that and the individual was unable to help me. Sometimes when I contact the front desk it 
seems I am inconveniencing them by asking questions. They do not seem to take my concerns seriously, or 
to send me to the person that would do so. Also, they do not know the answer to many of the questions or 
feel like they are empowered to do anything to address my concerns. There should be a feedback process 
whereby I can fill out a form and get a response when I have a concern, and the front desk staff should see 
themselves as part of this process. 
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Special Collections and Archives 
 

21. Special Collections & Archives collects, preserves, and makes available materials relating to Regent University history and other resources 
of interest to the Regent University community.  If you have used Special Collections and Archives, please rate each item on the following 
scale.  If not, please go to #23.  

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
The information was valuable 6 5 1 0 0 1.58 12 
The service was prompt. 4 6 2 0 0 1.83 12 
The information was accurate. 4 6 2 0 0 1.83 12 
The staff member was courteous. 5 6 1 0 0 1.67 12 
The staff member was available. 4 5 3 0 0 1.92 12 
Overall, I was satisfied with service I received. 5 6 1 0 0 1.67 12 

answered question 12 
skipped question 67 

 

22. Please share any comments regarding Special 
Collections & Archives. 

Answer Options Response 
Count 

  3 
answered question 3 

skipped question 76 
 

# Response Text 

1 I wasn't aware this existed. 
2 The Special Collections is one of my favourite departments- I love it when they set up displays. The set up for the Romeo and Juliet lecture was wonderful. 
3 Have not used this as of yet. 
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Library Instruction 
 

23. To what extent have the following improved your research skills? 

Answer Options Very 
Helpful 

Somewhat 
Helpful Neutral Unhelpful Extremely 

Unhelpful N/A Rating 
Average 

Response 
Count 

Library (IRR) Blackboard course 15 13 7 1 1 35 1.92 72 
GENE 101 (Undergrad) 16 18 6 2 2 26 2.00 70 
In-class library instruction 12 6 10 1 0 38 2.00 67 
Research consultation with a librarian 14 7 11 0 0 37 1.91 69 
Online tutorials 16 21 12 0 1 25 1.98 75 
Library blog articles 5 7 13 0 0 43 2.32 68 
Class assignments 18 19 7 0 0 22 1.75 66 
Other (please specify) 4 

answered question 78 
skipped question 1 

 

# Other (please specify) 

1 I've never seen the library blog articles. 
2 Trial and error 
3 Don't use research skills. 
4 Dr. A, encouraged and taught how to use library services.  (ILLiad and ATLA) 



 

School of Undergraduate Studies   18 
 

 

24. Please share any comments about library instruction or 
the library research course. 

Answer Options Response 
Count 

  5 
answered question 5 

skipped question 74 
 

# Response Text 

1 Lots of helpful resources. 
2 A librarian has come to class to help my students with research, etc. Very good. 
3 I took the library class many years ago when it was first introduced and assume that it has changed. 
4 I felt rushed through several of the assignments while in GENE 101 and did not retain any information 

about the library while in the class. 
5 Each of the above provided a wealth of information. 
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Blog 
 

25. Have you read the Library blog? 

Answer Options Response 
Percent 

Response 
Count 

Yes 19.2% 15 
No 28.2% 22 
Unaware of the blog 52.6% 41 
If Yes, what suggestions do you have to make it better? 1 

answered question 78 
skipped question 1 

 

# If Yes, what suggestions do you have to make it better? 

1 The blog is great with wonderful information, but it is so buried within the website that it's easy to forget 
it's there. Better visibility of some sort would be helpful. 
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Events 
 

26. Please select any library events you attended. 

Answer Options Response 
Percent 

Response 
Count 

The Library 25th Anniversary events (St. John's 
Bible Exhibit, John Wimber Recognition, Lt. Col. 
Oliver North) 

10.6% 5 

Constitution Day, 2008 or 2009 8.5% 4 
National Library Week 2009 "Worlds Connect @ 
Your Library" (Main event, Regent Connections to 
Global Literature: Sharing Stories From Our Home 
Countries) 

4.3% 2 

Big Read Festival events (Tolstoy book club 
discussion, faculty lunch symposium, finale event 
and reception) 

14.9% 7 

Pat Williams reading challenge (11/09) 2.1% 1 
Book Club sessions 8.5% 4 
Book Sale 53.2% 25 
Not aware of these events. 42.6% 20 
Other (please specify) 4 

answered question 47 
skipped question 32 

 

# Other (please specify) 

1 I'm a distance ed solely online student. 
2 I am unable to attend due to the distance. 
3 I do not live in Virginia Beach. 
4 The book club sessions need to be better advertised among 

students. 
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27. What is the best way to inform you about upcoming library events? 

Answer Options Response 
Percent 

Response 
Count 

Printed material: signs, posters, postcards 9.3% 7 
Student or all-staff email announcements 72.0% 54 
My school's listserv 0.0% 0 
The Library blog 0.0% 0 
Library web page 5.3% 4 
Facebook 12.0% 9 
Other social networking program (if offered) 1.3% 1 
Other (please specify) 4 

answered question 75 
skipped question 4 

 

# Other (please specify) 

1 Blackboard announcements 
2 More accurate Twitter feeds would be great- sometimes the updates about Library 

events don't come out until the event is started or already over. 
3 email 
4 E-mail 
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Beverage Service 
 
28. Have you used the self-serve coffee service on the first floor, offering 
gourmet coffees, teas and hot chocolates? 

Answer Options Response 
Percent 

Response 
Count 

Yes 20.3% 16 
No 79.7% 63 

answered question 79 
skipped question 0 

 

29. Would you purchase food and beverages from a library cafe if one were 
installed on the first floor?   

Answer Options Response 
Percent 

Response 
Count 

Yes 68.4% 52 
No 31.6% 24 

answered question 76 
skipped question 3 
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Overall Satisfaction 
 

*30. Overall Satisfaction  Please rate the following: 

Answer Options Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Rating 

Average 
Response 

Count 
I am satisfied with the services provided by the 
library. 43 30 5 1 0 1.54 79 

I am successful locating the information resources I 
need. 33 39 6 0 1 1.70 79 

The library provides materials that support global 
competency initiatives. 29 30 19 1 0 1.90 79 

The library is an integral part of my education at 
Regent University. 38 26 13 1 1 1.75 79 

The library has enriched my education/teaching at 
Regent University. 39 32 8 0 0 1.61 79 

The library supports faith integration and spiritual 
vitality on campus. 33 22 22 1 0 1.88 78 

The library has helped prepare me to fulfill the 
mission of Regent University, "Christian Leadership 
to Change the World." 

37 23 14 4 0 1.81 78 

answered question 79 
skipped question 0 
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31. Please share any comments that can be used to enhance 
the quality of services at Regent University Library. 

Answer Options Response 
Count 

  15 
answered question 15 

skipped question 64 
 

# Response Text 

1 Regretfully, some resources are not made available to distance ed students, such as interlibrary loan for 
books. 

2 There should be sufficient coverage for assistance with a library as large as Regent. also I can't stress the 
importance of the staff making sure to treat each visitor with the up most professionalism and respect. 

3 A library cafe as mentioned in question 29 would  be nice. 
4 I think the socialization, loud talking, laughing, etc. needs to be dramatically cut down on the first floor.  I 

don't even like to come to the library anymore because of it.  Also, replace the lost/paid books that are 
dominant in mandatory Regent courses.  An example are your collection on postmodernism.  Most all of 
the books are lost/paid or well overdue. 

5 I wouldn't mind seeing a cafe installed. 
6 The event email that goes out each week or so is blogged down with so much information that I have 

missed events. Otherwise I may have made it to some of the events or at least I would have known about 
them. 

7 For the most part you are all doing a wonderful job. Keep up the good work! 
8 Installing a Library Cafe would really be beneficial for the atmosphere and well being of the students.  I 

know from experience, that getting up and running to Starbucks on Saturday because the Ordinary is 
closed is annoying. 

9 I graduated from RU's doctoral program in 2007 and am now on online adjunct professor. I appreciate the 
use of the library database as an alumni & adjunct. 

10 I would strongly suggest expanding the coffee/food component our our library services. I have seen this 
done at other universities and it has been very successful. "Brew it" or "cook/bake it" and they will come. 

11 I have been an online adjunct since 2004.  Each year I attend the undergraduate faculty conference in 
August.  Since I have been away from the campus since 2001, I would love to have an update on the 
library and the online services presented at this faculty retreat, to assist adjuncts as we help to connect 
students to the services available. 

12 Not all ebooks are listed in the catalog.  At times I have used an ebook, then browsed through the ebook 
interface and come across very relevant books that we had access to via the ebook interface but were not 
listed in our catalog.  Is there a way to better populate our catalog with ebook resources? 

13 I personally have had some difficulty accessing the databases for the articles that I need. Because of the 
initial difficult, I do not use the online databases often and never use the Interlibrary program 

14 Please install a cafe!  And, maybe have the first-floor flat screen TV that is near the front entrance be the 
more "entertainment-oriented" TV with the news taking up the whole screen and having closed-captioning, 
since this TV is near the front where there is generally more activity and people are a little louder.  Then, 
the TVs in the back could be dedicated for more "information-oriented" purposes and simply display 
campus events and such silently. 

15 1. I would like to be able to renew materials online.  
2. I would like to be able to recall materials online (and have it work). 
3. It is highly problematic that library patrons do not take library recalls seriously--I have had to wait for 
months at a time for a recall to be returned. It is much easier to use the ILL service. 
4. The database does not match the holdings. I have been frustrated that books are missing from the 
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shelves. Some books are have been misfiled. Since I don't know whether a book is missing or misfiled, this 
is extremely frustrating. I think taking an inventory would be helpful. 
5. I requested and received confirmation that several books would be ordered, but they were not ordered. 
6. Many of Regent's books have substantial underlining and highlighting in them. This shows patrons' lack 
of respect for library materials. At a previous university, they posted signs on tables and throughout the 
library saying "Make your mark at (institution), not on its books." This was a helpful reminder. 
7. There are a number of broken links on the website. 
8. The computers are very slow at the library. It should not take 5 minutes to look for a title. 
9. I have had many problems using the e-book service from home. 

 

32. Please share any comments regarding your overall 
satisfaction with Regent University Library. 

Answer Options Response 
Count 

  18 
answered question 18 

skipped question 61 
 

# Response Text 

1 I am very, very pleased with Regent's ILLiad seravices. I wish that materials such as books via interlibrary 
loan were available to students who are distance ed b/c if they're not avaiilable in the library, we 
oftentimes have to do without. 

2 I am very satisfied with the Regent University Library. 
3 I used to spend hours there.  Getting time away from my children to do important assignments was vital.  I 

need to do my research and studies on the main floor.  I can no longer depend on the library for quiet 
because the younger adults have taken over as a socialization area.  It is really sad.  My fellow classmates 
feel the same way.  I hope they take this survey, too. 

4 I love the library, but the seems to always be a problem with the computers in the first floor. 
5 I really like the improvements you've made to the Library this year- change can be good, and everything 

you did was helpful and made the Library more welcoming. 
6 Doing a great job! Very helpful when callled upon to help. 
7 I am an alumni, but am also an adjunct that does not live near the university.  However, I have been able 

to refer my student to various areas in the online library and to the online librarian for assistance and have 
been satisfied with these services. 

8 thanks for all you do to support students and faculty 
9 I LOVE the library and miss being a local faculty member as there is nothing like going to the library! 
10 As on online student, I can only comment about the databases and access to articles needed for research 

purposes. 
11 I am completely satisfied with the overall service, and resources provided by the library. 
12 very satisfied, keep up the freindly attitudes and willingness to help.. A couple days a week with extra 

hours at the library could be helpful. A cafe sounds like a great idea. 
13 Wonderful 
14 Love it! 
15 A cafe is a great idea. 
16 I am grateful for the services you provide and for these surveys to gather our opinions. God bless you. 
17 I simply love the building and facilities.  It is always clean, there is always a quite space available 

somewhere, and the labs on the second and third floors are quiet, immaculate, and provide helpful 
materials. 

18 I appreciate all of the fine work the library and librarians do. There are a number of areas for improvement 
as noted above. Making more services available through the website (recall, renewing ILL, refining E-book 
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access); educating patrons as to their responsibilities (recalls, marking in books); making the feedback 
process easier (and accessible via the front desk); ensuring that the inventory of books matches the 
database (and ensuring that books are not misfiled); making the chain of command clear (who should get 
feedback on what)...would go a long way to improving library services. Thank you for giving the 
opportunity to provide feedback. 
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