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A Analyzing 321 responses.

A Presentation generated on April 30, 200°7.
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Q.la Please select the classification that best describes you:

Choice Count Percentage
Answered
Undergraduate 33 10.6%
student
Master's student 151 48.6%
Doctoral student 74 23.8%
Alumni 3 1.0%
Faculty 32 10.3%
Staff 7 2.3%
Consortium (Local 3 1.0%
Universities &
Colleges)
CBN 0 0.0%
Other 8 2.6%



Distance education, non-local

Distance education, local

QN campus

If & Regent Univerzity student, pleaze select your status:
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Q.1b If a Regent University student, please select your status:

Choice

On campus
Distance education,
local

Distance education,
non-local

Count

141
34

91

Percentage
Answered
53.0%
12.8%

34.2%



Do you live outzide the 757 telephone area code?

0.00 10,00 20,00 30,00 40,00 20,00 G000
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Q.1c Do you live outside the 757 telephone area code?

Choice Count Percentage
Answered
Yes 105 34.5%

No 199 65.5%



If wou are a Regent University student, facutty, or staff, with which School are you associsted? (Chooze all that apply.)
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Q.2 If you are a Regent University student, faculty, or staff, with which School
are you associated? (Choose all that apply.)

Choice Count Percent of Sample
Robertson School of 13 4.0%
Government

School of 47 14.6%
Communication and

the Arts

School of Divinity 43 13.4%

School of Education 26 8.1%

School of Global 75 23.4%

Leadership and
Entrepreneurship

School of Law 24 7.5%
School of 47 14.6%
Psychology and

Counseling

School of 33 10.3%
Undergraduate

Studies

Other Department 8 2.5%

or Unit



H+

26-40

11-23

0-10

If wou are a Regert University studert, hove many credit hours have you completed?
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Q.3 If you are a Regent University student, how many credit hours have you
completed?

Choice Count Percentage
Answered
0-10 41 15.5%
11-25 62 23.4%
26-40 61 23.0%

41+ 101 38.1%



More than six times & week

Three to six times & week

Once or twice a week

Lezs than once a week

Howe often do you use the library's services and resources?
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Q.4 How often do you use the library's services and resources?

Choice

Less than once a
week

Once or twice a
week

Three to six times a
week

More than six times
a week

Count

112

90

75

28

Percentage
Answered
36.7%
29.5%
24.6%

9.2%



More than six times & week

Three to six times & week

Once or twice a week

Lezs than once a week

Howy often do you uze the library's services and resources inthe library building?
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Q.4b How often do you use the library's services and resources in the library

building?

Choice

Less than once a
week

Once or twice a
week

Three to six times a
week

More than six times
a week

Count

226

41

28

11

Percentage
Answered
73.9%
13.4%
9.2%

3.6%



Wby do you uze the library? (Choose all thet apply )
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Q.5 Why do you use the library? (Choose all that apply.)

Choice Count Percent of Sample
Class Preparation 154 48.0%
Group Study 79 24.6%
Copy Services 57 17.8%
Reserves 45 14.0%
Computer Lab 68 21.2%
Independent Study 82 25.5%
Research 258 80.4%
Reference 98 30.5%
Collection

Reference Services 76 23.7%
Social 22 6.9%

Other 32 10.0%



Please rate each ftem on the following scale: - &

Youareableto  The information Library You are able to
displayed in the databases connect to the

Likr ... provide the liksrar..
resoure...

the hooks that  provides access

D Strongly Disagres

. Disagree

. Mevtral

W oree

. Strongly Aoree



Q.Q6 Please rate each item on the following scale: - A

Topic

You are
able to
connect to
the Library
Catalog
when
needed.
The
information
displayed
in the
Library
Catalog is
clear and
easy to
understan
d.

Library
databases
provide the
resources
relevant to
your area
of study.
You are
able to
connect to
the library
databases
when
needed.
The library
databases
have the
resources
you need.
The library
has the
books that
you need.
The library
provides

Strongly Agree Neutral Disagree
Agree

194 80 30 3

116 132 42 10

156 119 24 3

172 104 19 6

121 135 36 14

81 119 82 18

111 132 51 10

Strongly
Disagree
2



access to
the
journals
that you
need.



Q.6a Comments on the Library Catalog and Online Databases:

A | ove the online chat feature through MSN
A - There are a | ot of academic journals and |
have an access to. When | wrote the librarian asking for specific books, my email

was not even acknowledged.

A Love the online database access

A - The library has a | ot of good resources.
books | need that | have to get through ILL.

A have al way s helresaunces avhilebde. t 0 use t

A well, a lot of times it seems there is an
the full-text version is not available.

A The library is great/!

A For right now, Il " m an onl i ne ivaBeathefort . I

the Fall Semester. The online databases so far have been awesome! At first, | had
a hard time accessing them - but then | took the Library course and it helped. | think
that students should really take advantage of the subscription databases - because
a normal person would be paying alot of money for those services. They really are
valuable for research projects!
A Sometimes the online databases are down s|
inconvenient since as a distant student | am likely to access the database anytime of
day or night.
Bigchalk is very helpful to me!
A I am satisfied with the Library services.
because | work at another university and have local access to their services. It's a
matter of convenience and familiarity.
A Information on Library catalog navigation
A Some databases have | imited time and it di
library and the databases need to have options for saving the name and password
for us to sign in instead of spending so much time keying in the same thing over and
over.

A An excellent source of information and r e:
A Superior to sevelbrarieslganaccessat e school e
A still t o oout Wwhaatddtabases afe mgsuuseéul, and to then access the

appropriate journals. Sometimes journals are not available through database, but
are available through another one.

A we need to strengthen our DVD collm@mction
is hard to find, and clearly some VHS tapes are missing. More on-line film journals

would be good, plus the complete Criterian DVD collection. Andrew

Quicke

Al am simply amazed at how many rekaurces |

the University of the South in Sewanee, TN, so have access to that library also.

Between Sewanee and Regent, | can get my hands on what | need right away.

A Hard to get to the point of accessing the
through the databases.

A No comment .



A There are still a number of journals that
organizations. What | need to do is to make a list of these as | go along and let you

know.

A Finding jour nalkyt navigat lnglyou ges usedltoithe ht | 'y tr i c
system. Once understood, it's usually fairly easy.

A Need journals that go back farther in tim
(2006-2007) for the International Journal of Conflict Management. The database

ends in 2005--does not have current issues.

A online databases have been useful

A hate to check all/l "Strongly Agree" resp:
job. Keep up the good work.

A None

A The catal og and onlbdumdant dtagreatodeabletohavee qui t «
the library come to me in my home.

A The Library has an excellent database, an:
class research and studies.

A I'"d be curious what reoccuriydgtamfuesti ons
learners. There are no coaching prompts that explain certain areas

A The few times | hlwakehelibraryas had onlybne ofat e an e

them and it was difficult to access. | had to call someone at the library and receive

instructions on how to locate the book and read it on-line.

A The online databases have been a |ifeline
Masters of Strategic Foresight degree. | would not have been able to strive for

excellence without the online databases.

A My only complaint might be that you need |
A Some of the databases are confusing; they
for articles that appear to be available at the Va Bch Campus, but actually must be

requested through ILLiad.

A Some of the online databases don't go bacl
A They are good

A have only used the online databases and
to my topic.

never wused
A Very good
A 1 j u s tngthe daabasesiandil seally love it. This has reduced checking
out books at the library. | love to read for pleasure, however, | normally don't have
time with all the reading | have for school.

A Easy to use; wuswually find what i need.

A o d mysel goihg toxmy undergrad university's library to access a number of

journals that are not available at Regent.

A Te |library provides superb resources for |
A Need to add more pdf copies to tfinds "full 1

the article and then takes you to the search screen instead of having a PDF copy of

the item ready to view immediately.

A The databases have a | ot more information
don't make adequate use of all of the data. | love the library and | need to gain a



more in-depth understanding of all the information it and the staff contain. It might be

good for each class to to devote 1 hour of the first week to show students (online)

how to access information that is associated with that subject.

A They are sufficient for Grad level work.

A Some databases don't give me access to ful
like to use in my research.

A - The library has a great catalog of resour
A 1 woul dmergascess to brdire urnals in the area of psychology and

counseling (e.g., Journal of Homosexuality, Journal of Personality and Individual

Differences).

Al think that the access to resources that

excellent- such ad Encyclopedia Britanicca.

A Law Library should have more study aids

A Sometimes education full text journal art:
frustrating.

A Sometimes it is difficult to detsommine i f
A The search engines are so complicated. Ev
click to the properdata base and search again to get to the article. | wish we had a

meta search engine that would bring up the active link to the full text articles without

all of the run around.

A No comment .

AL ATLAs Religion times out very often when
loses all your searches and saves...VERY frustrating!!! Also, many of the full-

text articles the Atlas searches find are not available online.

A Someti mes when | am at home | find it har
When | get to one page it directs me to another.

A It is a little difficult to understand wh

figure out when it is in the stacks or needs to be acquired from reference desks. |
also had to take some time to figure out which reference numbers went with which
books.

A have mostly used the database on | ine wi
A Very ext e igaable. Srea resburge fovmy area of speciality.

A Al of the information is very clearly mail
you!

A The majority of books I have | ooked at ar
my classes, | need newer resources.

A it would be helpful if there was a cl ear el
which databases.

A Excellent resource for my studies!

A The website is sometimes a l|little difficul
laid out differently.

A It is easy to use and navigate

A N/ a

A  EXCELLENT

A have found the online databases to be al

not have completed my courses without it.



n/ a
| have been able to print research journal
Keep up the good wor k!

Very easy to use, comprehensi ve.
Need mor e &enteeosta ant mon-charismatic sources! Particularly
to have access to full-text documents that are from Catholic, Orthodox, etc.

A have neveroncmnaus Thelmineldatabases have helped me
locate many resources required for my research.

A Adequate

oo I Jo To I

A Fotini is so helpful. She is a true bl ess]
Department.

A Al though the | i brtherbgoksd needsthe IliL ofiers aceeysdo h a v e
those books.

A Iln a very busy I|ife any change in such te

page is a chore. In order to save as much time as possible | try to use key strokes
rather than the mouse. | am hoping that the new font page of the catalog search can
be operated with out a mouse. More importantly | am noticing that should | change
the search from key word to author, e.g., after | have typed in my word it is lost and
has to be retyped. That is rather tiresome, to say the least. | see there is no
space to comment on #7 below. E-books might look wonderful in the catalog and
can be good it you want to check a reference but, dare | say it, | hate them with a

passion!
A It' s s omet findnehat I'ndldokirfg focinuthetonline aatabases
Al really Ilike being able to use the |ibrai

trips to another part of the country.
A more databases are al ways beneficial!

A I use I LL oft ethatarenotdnourdibrary. t he book

A I'f the books | need are not available the
Al think the metafind is hard to |l ocate. |
appreciate efforts to update the Website, | feel like I'm always looking for MetaFind

which | frequently use. | really appreciate RefWorks. It is an excellent

tool.

A Sometimes | wish that instructions were ||
A For divinity research | find Irlcaan access

generally ILL things otherwise. The only thing that is still difficult to access is

microfilm, although the new machine helps.

A THey work well

A - As a distance student, it is not -very usefd
campus item. | think putting monies towards more acess to on-line articles would be

good. Also, the "locate the resource at a library near you" links are difficult and not

easily accessable (if they had not been covered in a brief note to myself from Fotini's

intro course during residency, | wouldn't have known how to get to it). | was

under the impression that Regent had more on-line than resident courses, so I'm a

little suprised that the on-line access isn't as streamlined as my husband's

undergrad on-line program was. You guys have excellent customer service though!

Al use the library where | teach because |



A Fai rfliepdlyuandehe databases themselves seem fairly expansive.

A have enjoyed | e a atabasegthisemestartas welhas
enjoying the help from the tremendous library staff.
wonder f ul
what | needed
online course. It needs to be more practical - like having you look for things and
when you can't find them, it will tell you how, so you get the practice.

A  ATLARel igious Database is my b

Ease of access is
A 1l still couldn't

the online full-text feature!

f

nd

A So far t henyreBearcheneefisul fi |l | ed
A There are some Evangelical and
interface between finding full text articals not immediately in our school's database is

a little difficult to navigate.

est

di fferei

fr

b

Pent ec

A The sear ch f unasesdomat gieldsifficientresults.at a b
A I't would be helpful
studying and get a list of which databases had the highest chance of offering

information on that topic.

f a stude

nt coul

A someti mes i &ynhedatabases hne Homet Enow what to use

when or how to navigate them
A  The Databases are

A We coul d ietgiethewalinesdatabases. Frequently we can't find the

great resour
full-text searches, however, don't have the full-text articles on file.

actual article we need online, although the database says we have it.

A I really enjoy th
A Sometimes tricky
topic.

none
A Excellent! Woul d

become available.
A ONIine databases

e

t o

el

ectronic

ces.

dat abas
i s o |Istardlegantwohmy edearah a t

obviously enjoy

have

been mos

mor

t hel pf
completing my PhD and esp. while writing my dissertation more so bec. as a foreign
student online database is the only reliable library | can go in search for journal

articles.
Al wish we had more electronic books a
A Great catalog!
A The | i br ar yusdgapssn itscollection ef aoks and journals.
A Online databases are wonderf ul I  wo
area as new resources become available. | use the databases almost exclusively in
conducting my research.

n/ a
A xdellent depth and breadth
A Very good. | would |like additional wus
A Excellent resources!
A Excellent
A Searching through the journal article

searches come out better than others.

e

e

o

cau:

nd! |

st al

ty|

of



A dve fbund that | am able to complete my reserach for my classes because the

Libray's catalog and databases are well maintained with both the resources and

services that | need.

A On the whole, very good.

A As a distance | ear n eutthe cataiog andtimakyage ngtu e st i on
relevant to me. That is why | rated them "neutral.”

Al find that there needs to be more focus
Darth Vader.

A great . ... I have probl ems f ialogd Bamgoft he wh
th enormal fields are missing. Net Library never has anyhting in my field.

A For those of us in distance education, th:i

available in full text. This can be a serious challenge to study.

Sample Answering: 122 responses
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Q.Q7 Please rate this item on the following scale: - A

Topic Atleast Atleast Occassio Never Don't Not
once a once a nally Rememb aware of
week month er this

service

How 17 27 103 121 5 35

often

have you

used e-

books

(such as

those

available

from

NetLibrar

y) this

academic

year,

2006-07?

How 5 3 22 193 4 69

often

have you

used

eAudioB

ooks to

listen to a

recording

of a book

this

academic

year,

2006-07?



When Regent University Library does not owwn the materials you need, you (Choose all that apply )
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Q.8 When Regent University Library does not own the materials you need,
you:(Choose all that apply.)

Choice Count Percent of Sample
Use another local 110 34.3%

library

Use Interlibrary 118 36.8%

Loan

Substitute with other 98 30.5%

pertinent materials

Search the Internet 157 48.9%

using a search

engine

Other 25 7.8%



Mo [if no, goto 8e]

Have you used the Interlibrary Loan service to obtain materisls?

000 300 600 900 120015001800 21,00 24002700 30,00 33.00 36,00 39,00 42.00 43,00 45,00 51.00 34,00 57.00 60,00




Q.8a Have you used the Interlibrary Loan service to obtain materials?

Choice

Yes
No [if no, go to 8e]

Count

125
181

Percentage
Answered
40.8%
59.2%



More than six times a morth

Three to six times & manth

Once or twice & month

Once or twice a semester

Howe often do you use Interlibrary Loan?
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Q.8b How often do you use Interlibrary Loan?

Choice Count Percentage
Answered

Once or twice a 103 76.9%

semester

Once or twice a 18 13.4%

month

Three to sixtimesa 7 5.2%

month

More than six times 6 4.5%

a month
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Q.Q8c Please rate this item on the following scale: - A

Topic Strongly Agree Neutral Disagree  Strongly
Agree Disagree

If needed, 72 53 24 0 0

Regent

University

Library

Interlibrary

Loan is

able to

supply the

materials |

need.



Before requesting an interlibrary loan, do you check to zee if the journal articles you need are available fulltext orline through Regert University Library?
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Q.8d Before requesting an interlibrary loan, do you check to see if the journal
articles you need are available full-text online through Regent University
Library?

Choice Count Percentage
Answered
Yes 129 90.8%

No 13 9.2%



If wou anzwered "Mo" to question 8a, have you established an account on ILLisd, the library's Interlibrary Loan management system?

0.00 10,00 20,00 30,00 40,00 0,00 G000 T0.00



Q. 8e Il f you answered ANoOO to question

on ILLiad, the library's Interlibrary Loan management system?

Choice Count Percentage
Answered
Yes 54 27.8%

No 140 712.2%

8 a,



Q.8f Comments on Interlibrary Loan & Document Delivery:

Al can't remember how to do an | LL

A Very efficient and very fast. The only pr
books for more than a month or so. Sometimes we need the books to write our final

papers and so may need them for the entire semester or at least 2-3 months.

A (1'LL is very good, but | often need to ke
A Exceptional servicel!!

A T'haadther area that | need to figure out.

A They are da bomb. I really appreciate thi

books. They are great and deserve a huge raise.

A Loans need to be returned at the end of t|
A Very ;s@mcompkints. e d

A The times that | have used it, the |librar]
answering questions.

A Hel pful and efficient

A It would be great if they would mail me t|
live at the ocean front and round trip trip to campus is an hour. | would pay for
shipping.

A The people who work in this departdayent do
delivery of journal articles E-mailed to me in some cases.
No comment .
A Not a f tedidraty loanfsentich..gt's monpractical to wait that long for a
book...easier to access local library.

A Seems |ike too much of a bother.

A have not used

A None

A 1t works

A not practical for me to use |ILL being ovel
A | t wa s obtaia ingtefialsInot available through the online databases.

A Very pleased.

A I especially appreciate your diligence to

mailed to us distance students so promptly. THANK YOU!!

A Very good.

A Ther e in®rmationcauRgdent Library so | don't feel a need for the ILLiad

right now.

A Service is very complete and fast.

A Have always been please with the service.
A - Nice resource to use since there are many
Regent Library. Sometimes we don't even have a copy of books authored by people

at Regent.

A haven't had to personally wuse Interlibr:
substitute and supplement my work w/other pertinent materials, especially the with

the journal database. However | have talked with students who have used the

interlibrary loan, and they have been very pleased with its efficiency.



A have ordered couple of Interlibrary Loa
them for some reason. | would suggest tightening up the administrative coordination

of the Interlibrary Loan program.

A This is an excellent service. However |
checked out in the computer like the others instead of just signing for them.

A too slow for 8 week classes

A Al ways very prompt.

A 1t actually is easier to get méxtegental s t h
university search. That isn't right.

A No comment .

A reali ze Regent i s acwnentlatitdveupd dedpiift ory f or
Regent was especially when Regent has a graduate "government” program. | had to

visit ODU.

A n/ a

A Friendly and helpful staff make to proces:
A GREAT!!

A no library owned items fimeedfulted iHaeml e onl i

hope the library does not have it at all to be able to get it, then through interlibrary

LOVE LOVE LOVE this service!!l!l

A N/ a

A EXCELLENT

A The service is excellent!

A n/ a

A Haven't really wused it

A | uld bevteelpful to have a form for computer use that is able to add multiple
books without starting a new form. | am at DC campus, which means | must order all
book from the library to be mailed to me.

A They have been indi spe itsTalRHE@esdarch papers,bei n g
TWO sermons and a host of other smaller projects, essays and class assignments. |
used so many ILL books that my mail carrier asked me if | were starting a library. :)

Al have not had to use t hygetlsolhavalitlle br ary Lo
comment on it.
A1l am deeply impressed with the ILL servic

efficient, and able to track down the arcane. Please convey to them my sincere
thanks.

A Not so great if you need it immediately.
A This works great as |l ong as you have not
very pleased with ILL.

none
A really appreciate I LL. Things typically
is needed.
A 1t is wonderful
A ma d e et, somyrfor theaconibined comment on 2 issues (above).

A very efficient!
A Once | need it | "I probably use it.

«

[



I have not wused it.
works really wel/l

It ' s great system.

l'y aware of this service.
teeelkeensaterialdo be wonttyit fdr me.

ed very benefical

ems . Good progr am.

, a&re they quick!

none

Excellent service but should not be used :
llection.

| ' | lestablssman actoant now that | know it's possible.

A Always in a timely manner. Everyone is e;
professors needs a book.

i dont think i have an account on |1 LLi ad
Excellent service

Vari es on B,duwuslsalywthin atfewtdayk e

I have an account

E x c e | | ehave sb&ained sotne pretty bscure stuff for me

An invaluabl e service!

Patty Hughson rulest! ! DD DD D111 1]
Unbelievabl e. The great estortasteervicefare ever .
distance students. Where did you ever find such great people. Thsi department
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Sample Answering: 78 responses



Have you used the reference services of Regert University Library?

Mo [if na, go to 9d]
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Q.9 Have you used the reference services of Regent University Library?

Choice

Yes
No [if no, go to 9d]

Count

178
124

Percentage
Answered
58.9%
41.1%



More than five times

Twvoto five times

Onice

Howe often & semester do vou usze the reference services of Regert University Libirary?
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Q.9a How often a semester do you use the reference services of Regent

University Library?

Choice Count
Once 89
Two to five times 87

More than five times 17

Percentage
Answered
46.1%
45.1%
8.8%
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Howw do you contact the reference staff? (Chooze all that apply.)

In person

Inztart Messaging (M)
Service (chat ..

E-mail

Ask Me logo on the
Likbrary Home page

Telephone call



Q.9b How do you contact the reference staff? (Choose all that apply.)

Choice Count Percent of Sample
In person 129 40.2%

Instant Messaging 9 2.8%

(IM) Service (chat

reference)

E-mail 68 21.2%

Ask Me logoonthe 6 1.9%

Library Home page
Telephone call 71 22.1%



Please rate each ftem on the following scale: - &

200.00 [] strongly Disagree
190.00 H
180.00 H
170.00 H
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valuable. .. accurate. e-mail a.. staffar... staffar... t.




Q.Q9c Please rate each item on the following scale: - A

Topic

The
reference
staff
provides
valuable
assistance
You
receive
prompt
service.
The
information
given is
accurate.
Librarians
are
available
via e-mail
and
telephone
to assist
with library
resources.
The
reference
librarians
and staff
are
courteous.
The
reference
librarians
and staff
are helpful.
Overall,
you are
satisfied
with the
reference
service.

Strongly
Agree
116

104

101

89

126

123

112

Agree

58

68

66

52

54

54

63

Neutral

12

14

19

44

10

13

Disagree

5

Strongly
Disagree
1






Q.9d Comments on Reference Assistance:

A Staff at the checkout desk needs to | earn
library anymore because it is too loud.
A Fotini I's one of the best reference persol

is truly exceptional!

reference materials change too often and |
resources. They are too book and print oriented
Al just have not had to use that service y
A Very nice and hel pful
Al used these during residency
A The librarians and assistance know how to
developed into the very best contacts that I, as a distance student can have, next to
professors. They have really been helpful and encourage me to use the online

library.

A have not made use of these services.

A l'"m at a distance and have access to a | o
A The service they provide is terrific. Sol

library that | can not get through ILLIAD; it would be great if they would mail me the
books, even though I live in VA Beach | live at the ocean front and round trip trip to
campus is an hour. | would pay for shipping.

A I use the Sewanee |ibrary for reference a:
A No caomment

A I only used the |library reference assistal
the librarians and staff to be knowledgable and helpful.

A I wish they would control the "talking &

areal/research computer area. Also, many times | have to wait to get someone

behind the desk. When | do find someone behind the desk, they are often busy

doing homework at the desk or online.

A None

A You have always responded promptly and be:
and provided needed assistance... thanks

A These folks need to be recogn
A The staff assigned to handl e
courteous!

A They are good.

A Ms. Sandy is super . DBEdnaitopnids i ther atitimdesp er son |
towards me.

an (

ized for
the referenc:

A The library has first class people workin:
A Great and hel pful peopl e
A Our reference I|librarians in Divinity and

exceed expectations!

A Gr eat We addgeland adsistdace dhatll don't always utilize.

A The |l aw librarians are amazing!

A Marta Lee is amazing.

A Reference Staff at Law Library are VERY h



A Please pass on to the reference staff my 1
always very eager to help and are very helpful.

A Every person has been wo ndeverdondesceading e xt r e |
because | cannot find what | am loking for!

A have not had to utilize reference assi si
A Fotini is a tewdlmsshdrous asset. W

A None.

A very friendly and helpful staff who were \

for the book | needed that wasn't located where it was supposed to be
A This service has been the mosistandedot pf ul t o
research the library staff is always happy to assist me in any way possible.

A Everyone is very helpful and easy to work
A GREAT!!

A knowledgable, helpful and friendly

A N/ A

A N/ a

A  EXCELLENT THE WHORINSWER UHEIPBONE ARE REALLY

PLEASANT.

A n/ a

A Very accommodating

A Bob is a blessing!!! Thank you for all vy
A Regent Library staff are the BEST!

A Again, please convey to the Reference foll

what they do for us and the students. How they put up with our questioning is a
mystery to me.

A | wdimekso ft'suhhrdl to get over there during library and copy service hours
at times to ask a question or pick up materials.

A n/ a

A none

A | Hadawery positive experience doing research at the library and asking

guestions at the reference desk. | find that the reference staff enjoying helping
answer questions and will follow through until a question has been fully answered.
A Nice job.

A idnot know about the chat and ask me logo. Wow, missed it. My main thing is
when working the on-line program, | often use odd hours to do research so office
hours is somewhat inconvenient.

A use my own university's |ibrary.

A They seem ancinfoymative.i end | vy

A None

A - Ms. Fotini is the only one | have had any
A Fotini has been a wealth of i nformation ail
Al have not taken the time to figure out h
distance ed student.

A na

A Fontini i's wonderful and is always very hi

about what she does and it shows.



A Better training for them would help the si
A Never Dbefore have i meadd helpiutpeople!oHomesthd o us, Wi
A The Reference staff are wonderful. I am
hello. They go to great lengths to help me with any queries.

A Often the person who's there jniingttc,asks me
and doesn't really help me find what I'm looking for.

A - Thank you for Ilibrarians who understand t |
technology challenged!

Very polite and provides timely online ad:
A Eric Welch is a gem at Regent!!
An/a
A Excellent staff
A Excellent
A You have wonderful staff who are knowledg
A Bob is a hottiel!
A Wonder ful

Sample Answering: 72 responses



Have you used the Circulation Services of Regent University Library (checked out & book from the library, used an item on reserve, stc)?

Mo [if no, goto 10d)

0.00 1000 2000 30,00 40,00 30.00 50.00 vo.o0



Q.10 Have you used the Circulation Services of Regent University Library
(checked out a book from the library, used an item on reserve, etc.)?

Choice Count Percentage
Answered
Yes 195 64.6%

No [if no, go to 10d] 107 35.4%



More than five times

Twvoto five times

Onice

Howy often during & semester do vou use the circulstion services of Regert University Library?
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Q.10a How often during a semester do you use the circulation services of

Regent University Library?

Choice Count
Once 52
Two to five times 96

More than five times 46

Percentage
Answered
26.8%
49.5%
23.7%
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Q.10b How do you contact the Circulation staff? (Choose all that apply.)

Choice

In person
E-malil
Telephone
Home Page

Count
175
33

60

17

Percent of Sample
54.5%

10.3%

18.7%

5.3%



20000
190.00
160.00
170,00
160.00
150,00
140,00
13000
12000
11000
100.00
90.00
&0.00
70.00
E0.00
=0.00
40.00
30.00
2000
10.00
0.00

Please rate each ftem on the following scale: - &

The circulation staff *rou receive prompt — The informstion  The circulstion staff The circulstion staff

provides valuab...
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Q.Q10c Please rate each item on the following scale: - A

Topic Strongly
Agree

The 111

circulation

staff

provides

valuable

assistance

You 110
receive

prompt

service.

The 106
information
given is
accurate.

The 112
circulation

staff is
courteous.

The 113
circulation

staff is

helpful.

Overall, 114
you are
satisfied

with the
circulation
service.

Agree

74

79

70

73

70

70

Neutral

10

15

12

12

11

Disagree

2

Strongly
Disagree
2



Have you checked your circulation record online?

0.00 1000 2000 30,00 40,00 30.00 50.00 vo.o0



Q.10d Have you checked your circulation record online?

Choice Count Percentage
Answered
Yes 103 34.8%

No 193 65.2%



If Mo, are you sweare of thiz zervice?

0.00 10,00 20,00 30,00 40,00 S0.00 E0.00 70.00



Q.10e If No, are you aware of this service?

Choice

Yes
No

Count

65
156

Percentage
Answered
29.4%
70.6%



Have you renesved a book through your anling circulation record?

0.00 10.00 20,00 30,00 40,00 0,00 E0.00 o000




Q.10f Have you renewed a book through your online circulation record?

Choice

Yes
No

Count

91
206

Percentage
Answered
30.6%
69.4%



Q.10g Comments on Circulation Assistance:

A The staff wusually does not know the answer
look to the supervisor for the answers, which takes so much more time. They are

also usually busy talking with friends either on their cell phones or face-to-face and

look upon your presence as an intrusion. Having said that, there are times that there

have been some really good folks handling the circulation desk and that makes

things simpler and pleasant for us.

A When | move to the Virginia Beach campus,
service more often.

A Good.

A Very satisfied; no complaints.

A dfel In the past.

A I't would be great if they would mail me t |

live at the ocean front and round trip trip to campus is an hour. | would pay for
shipping.

A This group works hard to deliver excell ent
A No comment .

A again, only during residency, but it was .
A None

A had to pay a |l ate fee in person and it wa:

noticed it after 2 months, staff corrected it with no problems over the phone.

Anad to pay a late fee in person and it was not annotated on my record that | paid,

noticed it after 2 months, staff corrected it with no problems over the phone.

A They are good.

A My only complain is that mor e itishcan hal f t |
waiting for me when | come to get it after getting the email that it has arrived. Usually

the staff person finds it back on the shelf or has to call me back a day or two later

when they find it. They seem to not understand how the recalled books get lost.

A Fantastic!

A This seems |ike a great service

A The book hokding thing is hard to deal wi
someone else held the book. | was not happy with this.

A Renewing books online is very helpful

A 1 h aseé cicolaiidon assistance.

A No comment

A the students who work at circulation seem
people at the counter

A good

A |l ove that you can renew online. It i s a
make it to campus by a certain time.

A GREAT! !

A N/ a

A phone calls sometimes not answered, and f|
guestions

A EXCELLENT
A n/ a



A Great service

A Very convenient

A Several times | Dbr i thglibiargan# they ar®rotcheekedd
in properly. | have been charged late fees then had to go down to the library take

the book off the shelf that | had already checked in back to the circulation desk. This
has happened to me more than once, but only at the Regent Library! For this
reason, | am very dissatisfied with the library in general!

A Hard to find the link to Circulation
A T o aer.mgenrson - the GAs are exceptionally helpful. They are one of the
delights of visiting the library. Thank you.

A had some trouble finding where to
books online when | first used the service. Recommend a link on the home page to

get there.

A Excellent staff and services.

A My GA handl erequestsdndrmagds.| i br ar

A have no problems with this service.
A none

A The circulation staff are al ways hel
A have on several occasions needed a

ridiculously long "due date" ... well beyond library policy, and not on reserve.
Students have admitted to me that they have somebody "inside" manually override
the due dates, so they can keep books longer than normal. | can see extensions
under certain circumstances (at the discretion of the Circulation Supervisor), but a
sweep of the system to see just how many books are "out" on "overloan" might be

prudent.

A One the library's strengths.

A I't has been a positive service that
A | er nsedvit before an always have to pay fines.

A 1t works well

A no comment

A Good service to have.

A na

A I would Ilike to see a "put on hold"
books can be taken from the stacks and waiting for me at the desk. | think

some extra training would be good for the circulation workers, as | often know how
to find things better than they do.

A Normally, circul ation assi s tfaendyeOne s
Saturday, the reference phone was constantly ringing (That's irritating when you're
studying) but no-one was at the reference desk at that time of day. The guy at the
desk (Had an accent is all | know) told me straight out that he couldn't do anything
about it. Maybe he's not allowed to touch that phone, but | would have appreciated
a less rude demeanor. He could have tried to do something about it. Obviously, |
have not forgiven him-I should. That is the only problem | have had with circulation
(other than the fact that the payment services-copy cards, overdue fees, etc. are
very limited. | always have to have exact change and can't use my card (Come on,
this is 2007! HeHe)

tape:

ASsSi ¢

accCces:

It |

pful,
book

I hav:i

opti ol

hel pf |



A none

A1 am not really very familiar with this s
A Recentl vy, t he urewasnohvrkingpmmetyailinef |ealdd the

circulation desk, and the person who answered the phone promptly handled my

renewal. It would be good to check the online functioning, as | understand that this

is a bit of a recurring problem.

A 1 nat wserthe online service because | am said to be an invalid user. | have

tried to contact several people to solve the problem but my calls were not returned.

A nl/ a

A Excellent service

A I use my undergraduate uni veveverjbecausdlo chec|
attend an out-of-state university (Regent), | may only check them out for 1 month at

a time. They also do not have all of the books that | need. It would be nice to be able

to check out books from some sort of centralized library system that is not limited to

in-state check out policies.

A Excellent

A First rate

A The Circul ati on de p avorkingeeople whosdeserveltd of ni ¢«
make more than 7-7.50 and hour.

A Very helpful. Great . Thank You.

A Of t en i pgs-Ciltdation seevioe islacking. Students do not seem

attentive - while | have no problem with them reading or engaging in external

conversations - | do expect them to be attentive and immediately respond to me or

any other customer. This doesnt always happen in the evening.

Sample Answering: 61 responses



Have you used Special Collections & Archives on the 2nd floor of the library or vizited the Special Collections web page?

Mo [if no, goto 11k]

0.00 10,00 20,00 30,00 40,00 20,00 50,00 To.00 40,00 Q0,00




Q.11 Have you used Special Collections & Archives on the 2nd floor of the
library or visited the Special Collections web page?

Choice Count Percentage
Answered
Yes 38 12.6%

No [if no, goto 11b] 264 87.4%
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If yes, please rate each topic listed below: - &
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Q.Q11a If yes, please rate each topic listed below: - A

Topic Strongly Agree Neutral Disagree  Strongly
Agree Disagree

Special 13 14 16 2 0

Collections

& Archives

materials

aided my

research.

| visited 5 6 27 3 0

the Digital

Regent

University

History

web site

and found

it

informative

Special 15 12 16 0 0
Collections

& Archives

staff is

helpful.

Overall, 10 20 14 1 0
you are

satisfied

with the

Special

Collections

& Archives

service.



Q.11b Comments on Special Collections & Archives:

A There is so much information about the spe
is unaware of. There should be more advertising about the resources we have

available in the special collections.

A not aware of wh a tatnightde of intérdstdocmtei on hol ds t h
Al haven't used that service yet.

A nl/ a

Al have not yet utilized this service.

A No comment .

A No comment

A  No need to go here yet.

A None

A never needed them.

A haven't used it

A | am un ab beeicetbecausesl kve in énotlser state.

A No comment .

A n/ a

A They are not needed that often, but are v
is great!

A n/ a

A N/ a

A n/ a

A No comment

A My research does not r @olestions.dHoweeer tam use t h
delighted that we are receiving the Wimber Papers.

A none

A Would Ilinks to pictures and basic infor mat
A Use my own |library system.

A I'"m interested in more; [ l ook it up ol
A Neon

A have never wused it

A Special Collections & Archives is pretty

findings, especially in the MicroFiche dept. | do have one constructive critique,
however. It may be a good idea for the library to choose sides. Jesus or the world,
which is it? It says "Christian Leadership to Change The World" when you walk into
the main foyer. However, when you peruse the VHS collection you wonder if that
motto truly is heartbeat of the library (and the school, for that matter). | know that
Regent is not 100% Christian anymore (that's no secret-one only has to attend a
Christmas party to see the type of dancing that goes on after Pat R. leaves), but the
library should be more careful about these things. It was a very disillusioning
experience for me. | have, since, believed that the school was not interested in their
motto-so much as making money.

A none

A nl/ a

A Don Gantz has pretty hair.
A very helpful



Sample Answering: 31 responses



Harve you taken the Information Rezearch & Resources course?

Mo [if no, goto 12e]

0.00 10,00 2000 30.00 40,00 30.00 50.00 70.00



Q.12 Have you taken the Information Research & Resources course?

Choice

Yes
No [if no, go to 12¢]

Count

208
94

Percentage
Answered
68.9%
31.1%



when?
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Q.12a When?

Choice Count Percentage
Answered

2007 17 8.1%

2006 76 36.0%
2005 63 29.9%
2004 27 12.8%
2003 16 7.6%

2002 5 2.4%

2001 7 3.3%



Wery Unsatisfied

Unzatizfied

Meutral

Satizfied

“ery Satizfied

Howy satisfied were you with the course?
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Q.12b How satisfied were you with the course?

Choice

Very Satisfied
Satisfied

Neutral
Unsatisfied
Very Unsatisfied

Count

43
113
43
10
2

Percentage
Answered
20.4%
53.6%
20.4%
4.7%

0.9%



What effect has the Informstion Research and Resources course had on your research skills? (Choosze allthat apply)

13000
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Shortened the time | Improved my akilty  Given me skills to Helped me write Mo effect. Cther
spend researching.  to find gqualty ... evaluste resources.  better papers.



Q.12c What effect has the Information Research and Resources course had
on your research skills? (Choose all that apply.)

Choice Count Percent of Sample
Shortened the time | 101 31.5%
spend researching.

Improved my ability 129 40.2%
to find quality

resources.

Given me skills to 52 16.2%
evaluate resources.

Helped me write 31 9.7%
better papers.

No effect. 45 14.0%

Other 13 4.0%



22000
21000
200,00
180,00
180.00
170.00
160,00
150,00
140,00
130,00
120,00
11000
100.00
90.00
80.00
70.00
B0.00
S0.00
40.00
30.00
20.00
10.00
o.o0

Please rate each ftem on the following scale: - &
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Q.Q12d Please rate each item on the following scale: - A

Topic

Library
instruction
has helped
me to
understan
d the
research
process.
Library
instruction
is
adequate
to meet
your
needs.
Library
Instruction
has
enhanced
your
education.

Strongly
Agree
66

Agree

92

100

82

Neutral

45

44

55

Disagree

13

10

Strongly
Disagree
1



Q.12e Comments on Information Research and Resources course and Library
Instruction:

A Fotini has been instrument al i n hel ping me
research process more than any online course | have taken.

A I was pretty |l ost with the RérgreQourselLli br ary
would highly recommend it.

A  Not much improvement to my education othe.]
various resources.

Al took the Library instruction towards t h:
outset would have been more helpful.

A I just learned from this survey that you |

have to check that out. Personally | am a big fan of the publications from the

Teaching Company www.teach12.com out of Chantilly, VA | will recommend that

you get some of those resources into the library also if they are not there already.

A I am glad this course was required. |l prol
on some of the concepts.

A No comment .

A 1t was hel pful, bmsatfirt with Réfwolks ahdefidding f ew pr ol
Journal articles.

A When we meet to go over a research strate
gets the same strategy no matter how different their project).

A None
A I't is a good st gourtavatabiityt i s supported by
A I wanted more information on how to use t|

The way | learned it the best was to access the databases and experiment with
finding what | needed.

A The tutorials were very straightf
A I't has been so long since | did t
think overall, it was the continuous availability of the library staff that helped me
more than anything.

orward al
hi s, I f i

A | earned more about r es ealassihthexchngputerBob or
lab.

A I't was a required course and for a new st
any solution though.

A  The whole research process can stil!/| be i
Even with multimple explanations | have trouble. It needs simplification, | think.

A The library course was a joke and did not

one meeting with my reference librarian that | got from the whole course.

A This is a great woadbe moreefieatizeifét was offeredab i nk i t
an on-campus course in the Library. This would allow students the opportunity to

learn through a more hands-on method. It would be nice to have an instructor for

this course.

A 1 don't t hientlonthat!ghaudéave.twoulchhave gaingd a better
understanding if | had done it in person.
A I'"m more neutral on this subject since | I

past. This is more of a "being aware of new technology thing" for me.



A It was a little helpful

A Needs to be an in person seminar for on ¢
A This course was very valuabl e.

A No comment .

A know how to find the resources | need |
acquainted with Regent's specific system and layout on the Internet

A Would be nice if Regent carries Congress.i
A 1t is very hard to learn how to research

this course should be offered before a semester begins; for instance, we have to
take blackboard our first semester of attendance.

A Il wasn't even aware that there was this ¢
A na

A Very helpful. I |l i ke the fact that you ca
pass it the first time.

A n/ a

A s p e n dimemw usiag databases profitably

A I thought the course was hel pful and info
A N/ a

A received this i nfor mat-itwasvedylhelpfuhg a Thes.|
A n/ a

A Veyr hel pful

A I tested out of it deardotofim@matiopthatdhad The cour :

nothing to do with research for the Divinity school. | would have preferred to test out
of it rather than having to register (and PAY) for the class.

A The quizzes did not |l et you knThatdigwiotat qu e
allow for efficient learning. Students have to guess about what they missed and

why.

A I already knew 99% of what was in the | nf
course...but it's a good refresher and class for people who aren't as familiar with

libraries and research | guess.

A The online course had | imited help. It wa:
out of the personal tour we received during our Introduction to Doctoral Studies

course.

A Someone s hou l-cdmpgsiingteiction®abaut the course.

A Since | did not realize | was supposed to
when | had already learned how to use the various library resources, from working

as a GA for a professor. However, the course seemed to address all the same topics

and resources that | had found to be useful.

A Since there is a wealth of information in
manual” available to all students for future reference? There's so much to

remember and it does leave you after the online Bb course is completed, especially

if it involves "advanced research functions” (tips/techniques) that one does not use

everyday. Just a thought.

A | ook forward to it, to I earn more about
A None



A know what is available but still don't |
research and although | could find the materials, I still don't know how to surf well

enough. | used the various ways the program listed, but still couldn't find an article

about what | needed.

A Not sure if | remember this course or not .
A Would have |liked a more interactive appr o:
when going through interactive lessons.

na

A The appointment with s$obreeswasmuctemoiean on t he
helpful, the online course was time consuming and not as helpful

A I don't remember the course very well, but
resources that | have since used many times.

A I thought the | tolunderstand oolinesandsspeakimgts theh a r d
librarian was an easier way to learn this information

A Interactive intruction on how to navigate
A n/ a

A school assigned library is extremayy hel pf
designed to our schools needs.

A Online refreshers would be immensely hel pf
A This course made me feel warm and fuzzy.

Sample Answering: 59 responses



| have nat attended a library warkshop.

| have sttended & workzshop both onca...

| have attended & workshop online.

| hawve attended a workshop on campus.

Have you attended any of the library workshops on campus or online?
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Q.12f Have you attended any of the library workshops on campus or online?

Choice Count Percentage
Answered

| have attended a 60 20.5%

workshop on

campus.

| have attended a 20 6.8%

workshop online.

| have attended a 8 2.7%

workshop both on

campus and online.

| have not attended 205 70.0%
a library workshop.



Wiould you be irterested in waorkzhops offered online?

000 300 500 900 1200 1500 1500 21,00 2400 27.00 3000 3300 3500 3900 4200 4300 4300 31.00



Q.12g Would you be interested in workshops offered online?

Choice

Yes
No

Count

160
141

Percentage
Answered
53.2%
46.8%



Q.12h Comments regarding the library workshops.

A The instructor was not good, so | did not
A v e r yandxenternt is still 1990s-based

A Aside from the Library course, I have not
Al would Ilike to be informed of |ibrary se.i
A Yes, ungraded at my own pace and interest.
A No t ecaugel & fihished!

A No comment .

A - Anything to shave time off of my searchi ng
A Wish they were offered in the evenings.

A None

A  Provide some mock steps to research a topi
A have attended a numlatdhe DOGampus Withithe br ary wi

upcoming sale of the building, | am guessing this will no longer be an option. I've
taken one library workshop online and do not believe it was quite as good as face-
to-face.

A They were excellent! !

A 1 ' d r at h enkshapintpersordand seeghe actual area of the library that

| am learning about.

A Fotini Contos came into one of my researcl
teaching the class how to use many electronic references (e.g. refworks).

A | t ' scarheaut time to attend a workshop, but | would love to be able to

access them online when needed.

A I would love to take a workshop online

A didn't realize there were workshops

A Fontoni was very hel pful

A Very hel pful

A very haredhese necessary @erses into the sked.

A n/ a

A was good

A N/ a

A Online would be helpful

A n/ a

Al needed more time to navigate and to regi
A don't do enough research to be interest
A  No comment

A very hel pful at DC campus

Al attended one in Alexandria. Who knows wl

was unable to get to the Library of Congress training session in the fall and wish that
you could schedule another one.

A none

A U n hately, while the "online" forum is a faster/cheaper delivery method ... if
there is nothing in "hard copy" to keep afterward for "reference" ... the effect is
diminshed over time.

Al just don't -lheaworkshopshe ti me for off
A None



A | tpretiyaysod.

A My interest is |limited since | have never
Al attended a refworks workshop in DC.

A n/ a

A Al I have used are the tutorials online.
Al am not aware of one being offered.

A /an

Al was unaware that the |library provided wi
newsletter so | must have overlooked it.

A Excellent service

A same as comment #12e
A Boo0o0OD0OD0OD0D0OD0D0OD0ODOD0ODODOODOODOODOOD0O0O0D0000000O0OTring!
A 1'"d be inter es thithotsimplyan onlied worksbapk s h o p

Sample Answering: 47 responses



Have not received it

Have you read the library e-neswesletter, Library Link?
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Q.13 Have you read the library e-newsletter, Library Link?

Choice Count
Yes 212
No 74

Have not received it 17

Percentage
Answered
70.0%
24.4%
5.6%



Q.13b If you have read the Library Link, do you have any suggestions to make
it better?
A Shorter

A recognize that todays scholars see the Nei
A quite helpful

A so far, it's an good and informative news|
A Not really, I |l i ke the articles posted.

A Maybe highlight sutlizedto m@esse théiraige. ar e under

A None.

A No.

A No

A lightly read

A not at this time

A Not really.

A not at this time

A I thought it was very good!

A Enjoyed reading it .gelsultteredovithénfoaniétakes he f i r
me a sec to figure out what to read first.

A No; it's actually pretty good.

A No, wusually only skim it.

A read it once it was fine, |l don't have
A Love it!

A None.

A No

A it s ohasetdo muck isformation and the font size gets too small - there

needs to be some way of making critical or important information jump out and just
reducing the information that is being conveyed - maybe use two emails instead of
one.

A |t h ignedt resource forskeeping us up-to-date with what is happening at
the library.
A really enjoyed the articles that | have

the last semester have been wonderful and very practical for life at Regent.
A n/ a

AN/a

A NO

A1 like it very much. 't is very informat.]
A Il't's very good

A no

A It is always helpful to receive any infor
happening in my subject area is especially interesting.

A It rocks!

Alt seems fine to me.

A none

A Maybe "Favorite Tips & Picks" from each of
hear Fonini's latest find, as it would inform me better in a technique or resource or



writing/research that is in my field (even if it is not my personal interest, I'm sure
some things would apply b/c she is with the school of counseling/psychology)

A Well done.

A Nope; seems good.

A None

A no

A no

A none

A none at this ti me.

A n/ a

A Ilnformative & ulseful just the way it
A Wedited, excellent publication. The links to lectures are appreciated.

Sample Answering: 45 responses



If wou aftended any library special events this vear, please select the event(z). (Chooze all that apply.)
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Mational Library Week,
Spring 2006

Book Sale

Constitution Day

Total Truth, ook talk
weith Mancy Pearcy

Cultural Implications of
Evolution, w...



Q.14 If you attended any library special events this year, please select the
event(s). (Choose all that apply.)

Choice Count Percent of Sample
National Library 44 13.7%

Week, Spring 2006

Book Sale 101 31.5%
Constitution Day 23 7.2%

Total Truth, book 32 10.0%

talk with Nancy

Pearcy

Cultural Implications 13 4.0%

of Evolution, with
Nancy Pearcy



