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Q.1a  Please select the classification that best describes you: 
 

 Choice Count Percentage 
Answered 

 Undergraduate 
student  

33 10.6% 

 Master's student  151 48.6% 
 Doctoral student  74 23.8% 
 Alumni  3 1.0% 
 Faculty  32 10.3% 
 Staff  7 2.3% 
 Consortium (Local 

Universities & 
Colleges) 

3 1.0% 

 CBN 0 0.0% 
 Other 8 2.6% 

 
 





Q.1b  If a Regent University student, please select your status: 
 

 Choice Count Percentage 
Answered 

 On campus 141 53.0% 
 Distance education, 

local  
34 12.8% 

 Distance education, 
non-local  

91 34.2% 

 
 





Q.1c  Do you live outside the 757 telephone area code? 
 

 Choice Count Percentage 
Answered 

 Yes 105 34.5% 
 No 199 65.5% 

 
 





Q.2  If you are a Regent University student, faculty, or staff, with which School 
are you associated? (Choose all that apply.) 
 

 Choice Count Percent of Sample 
 Robertson School of 

Government 
13 4.0% 

 School of 
Communication and 
the Arts 

47 14.6% 

 School of Divinity 43 13.4% 
 School of Education 26 8.1% 
 School of Global 

Leadership and 
Entrepreneurship  

75 23.4% 

 School of Law 24 7.5% 
 School of 

Psychology and 
Counseling 

47 14.6% 

 School of 
Undergraduate 
Studies 

33 10.3% 

 Other Department 
or Unit 

8 2.5% 

 
 





Q.3  If you are a Regent University student, how many credit hours have you 
completed? 
 

 Choice Count Percentage 
Answered 

 0-10 41 15.5% 
 11-25 62 23.4% 
 26-40 61 23.0% 
 41+ 101 38.1% 

 
 





Q.4  How often do you use the library's services and resources? 
 

 Choice Count Percentage 
Answered 

 Less than once a 
week 

112 36.7% 

 Once or twice a 
week 

90 29.5% 

 Three to six times a 
week 

75 24.6% 

 More than six times 
a week 

28 9.2% 

 
 





Q.4b  How often do you use the library's services and resources in the library 
building? 
 

 Choice Count Percentage 
Answered 

 Less than once a 
week 

226 73.9% 

 Once or twice a 
week 

41 13.4% 

 Three to six times a 
week 

28 9.2% 

 More than six times 
a week 

11 3.6% 

 
 





Q.5  Why do you use the library? (Choose all that apply.) 
 

 Choice Count Percent of Sample 
 Class Preparation 154 48.0% 
 Group Study 79 24.6% 
 Copy Services 57 17.8% 
 Reserves 45 14.0% 
 Computer Lab 68 21.2% 
 Independent Study 82 25.5% 
 Research 258 80.4% 
 Reference 

Collection 
98 30.5% 

 Reference Services 76 23.7% 
 Social 22 6.9% 
 Other 32 10.0% 

 
 





Q.Q6  Please rate each item on the following scale: - A 
 

 Topic Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

 You are 
able to 
connect to 
the Library 
Catalog 
when 
needed. 

194 80 30 3 2 

 The 
information 
displayed 
in the 
Library 
Catalog is 
clear and 
easy to 
understan
d. 

116 132 42 10 4 

 Library 
databases 
provide the 
resources 
relevant to 
your area 
of study. 

156 119 24 3 3 

 You are 
able to 
connect to 
the library 
databases 
when 
needed. 

172 104 19 6 2 

 The library 
databases 
have the 
resources 
you need. 

121 135 36 14 1 

 The library 
has the 
books that 
you need. 

81 119 82 18 4 

 The library 
provides 

111 132 51 10 2 



access to 
the 
journals 
that you 
need. 

 
 



Q.6a Comments on the Library Catalog and Online Databases: 
Å I love the online chat feature through MSN; it is very useful!  
 Å There are a lot of academic journals and books that the Regent library does NOT 
have an access to. When I wrote the librarian asking for specific books, my email 
was not even acknowledged.  
 Å Love the online database access  
 Å The library has a lot of good resources. However, there are often journals and 
books I need that I have to get through ILL.  
 Å I have always been able to use the resources available.  
 Å Well, a lot of times it seems there is an article in a database that I want/need and 
the full-text version is not available.  
 Å The library is great!  
 Å For right now, I'm an online student.  I will be transferring out to Virginia Beach for 
the Fall Semester.  The online databases so far have been awesome!  At first, I had 
a hard time accessing them - but then I took the Library course and it helped.  I think 
that students should really take advantage of the subscription databases - because 
a normal person would be paying alot of money for those services. They really are 
valuable for research projects!  
 Å Sometimes the online databases are down shortly after midnight. This becomes 
inconvenient since as a distant student I am likely to access the database anytime of 
day or night.  
 Å Bigchalk is very helpful to me!  
 Å I am satisfied with the Library services...the reason that I use them so seldomly is 
because I work at another university and have local access to their services. It's a 
matter of convenience and familiarity.  
 Å Information on Library catalog navigation should be clearer.  
 Å Some databases have limited time and it disconnects after a short period. The 
library and the databases need to have options for saving the name and password 
for us to sign in instead of spending so much time keying in the same thing over and 
over.  
 Å An excellent source of information and research.  
 Å Superior to several graduate school e-libraries I can access.  
 Å Still too hard to figure out what databases are most useful, and to then access the 
appropriate journals. Sometimes journals are not available through database, but 
are available through another one.  
 Å we need to strengthen our DVD collection which is very weak. Teh VHS collecxtin 
is hard to find, and clearly some VHS tapes are missing. More on-line film journals 
would be good,           plus the complete Criterian DVD collection.            Andrew 
Quicke  
 Å I am simply amazed at how many resources I can obtain from my home. I work at 
the University of the South in Sewanee, TN, so have access to that library also. 
Between Sewanee and Regent, I can get my hands on what I need right away.  
 Å Hard to get to the point of accessing the actual reading of an article when going 
through the databases.  
 Å No comment.  



 Å There are still a number of journals that are missing in the area of leadership and 
organizations. What I need to do is to make a list of these as I go along and let you 
know.  
 Å Finding journal articles is slightly tricky to navigate until you get used to the 
system.  Once understood, it's usually fairly easy.  
 Å Need journals that go back farther in time. In addition, need the updated articles 
(2006-2007) for the International Journal of Conflict Management. The database 
ends in 2005--does not have current issues.  
 Å online databases have been useful  
 Å I hate to check all "Strongly Agree" responses however you are performing a great 
job. Keep up the good work.  
 Å None  
 Å The catalog and online databases are quite abundant.  It's great to be able to have 
the library come to me in my home.  
 Å The Library has an excellent database, and I have come to depend on it for my 
class research and studies.  
 Å I'd be curious what reoccuring questions are asked of the library by distant 
learners.  There are no coaching prompts that explain certain areas  
 Å The few times I have tried to locate an e-book, the library has had only one of 
them and it was difficult to access.  I had to call someone at the library and receive 
instructions on how to locate the book and read it on-line.  
 Å The online databases have been a lifeline for me as I am studying in China for the 
Masters of Strategic Foresight degree.  I would not have been able to strive for 
excellence without the online databases.  
 Å My only complaint might be that you need more theological and biblical resources.  
 Å Some of the databases are confusing; they seem to catch one in an endless loop 
for articles that appear to be available at the Va Bch Campus, but actually must be 
requested through ILLiad.  
 Å Some of the online databases don't go back far enough.  
 Å They are good  
 Å I have only used the online databases and have always found info that is relevant 
to my topic.  
 Å never used  
 Å Very good  
 Å I just started using the databases and I really love it.  This has reduced checking 
out books at the library.  I love to read for pleasure, however, I normally don't have 
time with all the reading I have for school.  
 Å Easy to use; usually find what i need.  
 Å I often find myself going to my undergrad university's library to access a number of 
journals that are not available at Regent.  
 Å Te library provides superb resources for researchers!  
 Å Need to add more pdf copies to the "full text" resources. Many times it only finds 
the article and then takes you to the search screen instead of having a PDF copy of 
the item ready to view immediately.  
 Å The databases have a lot more information than I was aware of and I believe that I 
don't make adequate use of all of the data. I love the library and I need to gain a 



more in-depth understanding of all the information it and the staff contain. It might be 
good for each class to to devote 1 hour of the first week to show students (online) 
how to access information that is associated with that subject.  
 Å They are sufficient for Grad level work.  
 Å Some databases don't give me access to full text articles for some journals that I'd 
like to use in my research.  
 Å The library has a great catalog of resources.  
 Å I would appreciate more access to online journals in the area of psychology and 
counseling (e.g., Journal of Homosexuality, Journal of Personality and Individual 
Differences).  
 Å I think that the access to resources that we would have to otherwise pay for is 
excellent- such ad Encyclopedia Britanicca.  
 Å Law Library should have more study aids  
 Å Sometimes education full text journal articles are not available, this can be 
frustrating.  
 Å Sometimes it is difficult to determine if an article is available in full print version.  
 Å The search engines are so complicated. Even when articles are found you have to 
click to the properdata base and search again to get to the article. I wish we had a 
meta search engine that would bring up the active link to the full text articles without 
all of the run around.  
 Å No comment.  
 Å ATLAs Religion times out very often when using it from home (California) and 
loses all your searches and saves...VERY frustrating!!!          Also, many of the full-
text articles the Atlas searches find are not available online.  
 Å Sometimes when I am at home I find it hard to navigate to the different journals. 
When I get to one page it directs me to another.  
 Å It is a little difficult to understand when a book is in or is checked out and also to 
figure out when it is in the stacks or needs to be acquired from reference desks.  I 
also had to take some time to figure out which reference numbers went with which 
books.  
 Å I have mostly used the database on line with good results.  
 Å Very extensive and navigatable. Great resourse for my area of speciality.  
 Å All of the information is very clearly marked and stated for easy access. Thank 
you!  
 Å The majority of books I have looked at are usually 10 years or older.  For many of 
my classes, I need newer resources.  
 Å it would be helpful if there was a clearer way to find which journals are archived in 
which databases.  
 Å Excellent resource for my studies!  
 Å The website is sometimes a little difficult to use/understand.  Could possibly be 
laid out differently.  
 Å It is easy to use and navigate  
 Å N/a  
 Å EXCELLENT  
 Å I have found the online databases to be absolutely necessary in my study.  I could 
not have completed my courses without it.  



 Å n/a  
 Å I have been able to print research journal entries.  
 Å Keep up the good work!  
 Å Very easy to use, comprehensive.  
 Å Need more access to non-Pentecostal and non-charismatic sources! Particularly 
to have access to full-text documents that are from Catholic, Orthodox, etc.  
 Å I have never used the library on campus.  The online databases have helped me 
locate many resources required for my research.  
 Å Adequate  
 Å Fotini is so helpful. She is a true blessing for us in the Psychology and Counseling 
Department.  
 Å Although the library doesn't always have the books I need, the ILL offers access to 
those books.  
 Å In a very busy life any change in such technology as the university catalog web 
page is a chore. In order to save as much time as possible I try to use key strokes 
rather than the mouse. I am hoping that the new font page of the catalog search can 
be operated with out a mouse. More importantly I am noticing that should I change 
the search from key word to author, e.g., after I have typed in my word it is lost and 
has to be retyped. That is rather tiresome, to say the least.          I see there is no 
space to comment on #7 below. E-books might look wonderful in the catalog and 
can be good it you want to check a reference but, dare I say it, I hate them with a 
passion!  
 Å It's sometimes difficult to find what I'm looking for in the online databases  
 Å I really like being able to use the library's resources form home or work, even on 
trips to another part of the country.  
 Å more databases are always beneficial!  
 Å I use ILL often to obtain the books that are not in our library.  
 Å If the books I need are not available they come quickly through ILL>  
 Å I think the metafind is hard to locate. It has moved several times. While I 
appreciate efforts to update the Website, I feel like I'm always looking for MetaFind 
which I frequently use.                     I really appreciate RefWorks. It is an excellent 
tool.  
 Å Sometimes I wish that instructions were little bit more clear.  
 Å For divinity research I find I can access most everything I'm looking for. I can 
generally ILL things otherwise. The only thing that is still difficult to access is 
microfilm, although the new machine helps.  
 Å THey work well  
 Å As a distance student, it is not very useful to me for the resource to be an on-
campus item. I think putting monies towards more acess to on-line articles would be 
good. Also, the "locate the resource at a library near you" links are difficult and not 
easily accessable (if they had not been covered in a brief note to myself from Fotini's 
intro course during residency, I wouldn't have known how to get to it).          I was 
under the impression that Regent had more on-line than resident courses, so I'm a 
little suprised that the on-line access isn't as streamlined as my husband's 
undergrad on-line program was. You guys have excellent customer service though!  
 Å I use the library where I teach because I am more familiar with it.  



 Å Fairly user-friendly, and the databases themselves seem fairly expansive.  
 Å I have enjoyed learning about the different databases this emester as well as 
enjoying the help from the tremendous library staff.  
 Å Ease of access is wonderful  
 Å I still couldn't find what I needed because I still didn't learn the skills from the 
online course.  It needs to be more practical - like having you look for things and 
when you can't find them, it will tell you how, so you get the practice.  
 Å ATLAReligious Database is my best friend!!!!! I don't know what I would do without 
the online full-text feature!  
 Å So far they have fulfilled my research needs.  
 Å There are some Evangelical and Pentecostal Journals that are needed.   The 
interface between finding full text articals not immediately in our school's database is 
a little difficult to navigate.  
 Å The search functions of the databases do not yield sufficient results.  
 Å It would be helpful if a student could type in the research question they are 
studying and get a list of which databases had the highest chance of offering 
information on that topic.  
 Å sometimes i am overwhelmed by the databases and do not know what to use 
when or how to navigate them  
 Å The Databases are great resources.  I use ATLA quite a bit.  At least half of my 
full-text searches, however, don't have the full-text articles on file.  
 Å We could use more variety in the online databases. Frequently we can't find the 
actual article we need online, although the database says we have it.  
 Å I really enjoy the electronic databases like World Cat and ATLA.  
 Å Sometimes tricky to isolate which databases are the most relevant to my research 
topic.  
 Å none  
 Å Excellent!  Would obviously enjoy more full text articles in the database as they 
become available.  
 Å ONline databases have been most helpful to me all thoughout the 5 yrs I was 
completing my PhD and esp. while writing my dissertation more so bec. as a foreign 
student online database is the only reliable library I can go in search for journal 
articles.  
 Å I wish we had more electronic books available on line.  
 Å Great catalog!  
 Å The library has some serious gaps in its collection of books and journals.  
 Å Online databases are wonderful.  I would be in favor of expanding services in that 
area as new resources become available.  I use the databases almost exclusively in 
conducting my research.  
 Å n/a  
 Å Excellent depth and breadth  
 Å Very good. I would like additional use of Emerald Insight.  
 Å Excellent resources!  
 Å Excellent  
 Å Searching through the journal articles sometimes in confusing because certain 
searches come out better than others.  



 Å I have found that I am able to complete my reserach for my classes because the 
Libray's catalog and databases are well maintained with both the resources and 
services that I need.  
 Å On the whole, very good.  
 Å As a distance learner, the above questions about the catalog and books are not 
relevant to me. That is why I rated them "neutral."  
 Å I find that there needs to be more focus on men wearing tutus and less focus on 
Darth Vader.  
 Å great .... I have problems finding the whole record in th eLibrary catalog.  Some of 
th enormal fields are missing. Net Library never has anyhting in my field.  
 Å For those of us in distance education, there are still some articles that are not 
available in full text. This can be a serious challenge to study.  
 
 

Sample Answering: 122 responses 





Q.Q7  Please rate this item on the following scale: - A 
 

 Topic At least 
once a 
week 

At least 
once a 
month 

Occassio
nally 

Never Don't 
Rememb
er 

Not 
aware of 
this 
service 

 How 
often 
have you 
used e-
books 
(such as 
those 
available 
from 
NetLibrar
y) this 
academic 
year, 
2006-07? 

17 27 103 121 5 35 

 How 
often 
have you 
used 
eAudioB
ooks to 
listen to a 
recording 
of a book 
this 
academic 
year, 
2006-07? 

5 3 22 193 4 69 

 
 





Q.8  When Regent University Library does not own the materials you need, 
you:(Choose all that apply.) 
 

 Choice Count Percent of Sample 
 Use another local 

library 
110 34.3% 

 Use Interlibrary 
Loan 

118 36.8% 

 Substitute with other 
pertinent materials 

98 30.5% 

 Search the Internet 
using a search 
engine 

157 48.9% 

 Other 25 7.8% 
 
 





Q.8a  Have you used the Interlibrary Loan service to obtain materials? 
 

 Choice Count Percentage 
Answered 

 Yes 125 40.8% 
 No [if no, go to 8e] 181 59.2% 

 
 





Q.8b  How often do you use Interlibrary Loan? 
 

 Choice Count Percentage 
Answered 

 Once or twice a 
semester 

103 76.9% 

 Once or twice a 
month 

18 13.4% 

 Three to six times a 
month 

7 5.2% 

 More than six times 
a month 

6 4.5% 

 
 





Q.Q8c  Please rate this item on the following scale: - A 
 

 Topic Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

 If needed, 
Regent 
University 
Library 
Interlibrary 
Loan is 
able to 
supply the 
materials I 
need.  

72 53 24 0 0 

 
 





Q.8d  Before requesting an interlibrary loan, do you check to see if the journal 
articles you need are available full-text online through Regent University 
Library? 
 

 Choice Count Percentage 
Answered 

 Yes 129 90.8% 
 No 13 9.2% 

 
 





Q.8e  If you answered ñNoò to question 8a, have you established an account 
on ILLiad, the library's Interlibrary Loan management system? 
 

 Choice Count Percentage 
Answered 

 Yes 54 27.8% 
 No 140 72.2% 

 
 



Q.8f Comments on Interlibrary Loan & Document Delivery: 
Å I can't remember how to do an ILL  
 Å Very efficient and very fast. The only problem is that we are not able to keep the 
books for more than a month or so. Sometimes we need the books to write our final 
papers and so may need them for the entire semester or at least 2-3 months.  
 Å (ILL is very good, but I often need to keep the books for longer than ILL allows).  
 Å Exceptional service!!  
 Å That's another area that I need to figure out.  
 Å They are da bomb.  I really appreciate their speediness in getting me articles and 
books.  They are great and deserve a huge raise.  
 Å Loans need to be returned at the end of the sememster.  
 Å Very satisfied; no complaints.  
 Å The times that I have used it, the librarians were fast in response and kind in 
answering questions.  
 Å Helpful and efficient  
 Å It would be great if they would mail me the books, even though I live in VA Beach I 
live at the ocean front and round trip trip to campus is an hour. I would pay for 
shipping.  
 Å The people who work in this department do an excellent job. I have had same-day 
delivery of journal articles E-mailed to me in some cases.  
 Å No comment.  
 Å Not a fault of the interlibrary loan service...it's not practical to wait that long for a 
book...easier to access local library.  
 Å Seems like too much of a bother.  
 Å have not used  
 Å None  
 Å It works  
 Å not practical for me to use ILL being overseas  
 Å It was helpful to obtain materials not available through the online databases.  
 Å Very pleased.  
 Å I especially appreciate your diligence to getting books requested through ILLiad 
mailed to us distance students so promptly. THANK YOU!!  
 Å Very good.  
 Å There is enough information at Regent Library so I don't feel a need for the ILLiad 
right now.  
 Å Service is very complete and fast.  
 Å Have always been please with the service.  
 Å Nice resource to use since there are many scholarly items that can not be found in 
Regent Library. Sometimes we don't even have a copy of books authored by people 
at Regent.  
 Å I haven't had to personally use Interlibrary loan. In the past I have been able to 
substitute and supplement my work w/other pertinent materials, especially the with 
the journal database. However I have talked with students who have used the 
interlibrary loan, and they have  been very pleased with its efficiency.  



 Å I have ordered couple of Interlibrary Loan books or articles and haven't received 
them for some reason. I would suggest tightening up the administrative coordination 
of the Interlibrary Loan program.  
 Å This is an excellent service.  However I would feel better if the books were 
checked out in the computer like the others instead of just signing for them.  
 Å too slow for 8 week classes  
 Å Always very prompt.  
 Å It actually is easier to get materials this way than going through the full-text regent 
university search. That isn't right.  
 Å No comment.  
 Å I realize Regent is not a depository for federal document but it would help if 
Regent was especially when Regent has a graduate "government" program. I had to 
visit ODU.  
 Å n/a  
 Å Friendly and helpful staff make to process easy.  
 Å GREAT!!  
 Å no library owned items are available online in full text. if i need full text, i have to 
hope the library does not have it at all to be able to get it, then through interlibrary 
loan.  
 Å LOVE LOVE LOVE this service!!!  
 Å N/a  
 Å EXCELLENT  
 Å The service is excellent!  
 Å n/a  
 Å Haven't really used it  
 Å It would be helpful to have a form for computer use that is able to add multiple 
books without starting a new form. I am at DC campus, which means I must order all 
book from the library to be mailed to me.  
 Å They have been indispensable in my being able to write THREE research papers, 
TWO sermons and a host of other smaller projects, essays and class assignments. I 
used so many ILL books that my mail carrier asked me if I were starting a library. :)  
 Å I have not had to use the Interlibrary Loan & Doc Delivery yet, so I have little 
comment on it.  
 Å I am deeply impressed with the ILL service at Regent. The folks are fast and 
efficient, and able to track down the arcane. Please convey to them my sincere 
thanks.  
 Å Not so great if you need it immediately...  
 Å This works great as long as you have not waited until the last minute! I've been 
very pleased with ILL.  
 Å none  
 Å I really appreciate ILL. Things typically come very quickly and they're always what 
is needed.  
 Å It is wonderful.  
 Å I made them earlier, sorry for the combined comment on 2 issues (above).  
 Å very efficient!  
 Å Once I need it I'll probably use it.  



 Å I have not used it.  
 Å works really well  
 Å It's a great system.  
 Å Not really aware of this service.  
 Å It often takes to long to receive material to be worth it for me.  
 Å Has proved very benefical.  
 Å No problems.  Good program.  
 Å Holy cow, are they quick! :-)  
 Å none  
 Å Excellent service but should not be used as a means to augment the gap in the 
collection.  
 Å I'll want to establish an account now that I know it's possible.  
 Å Always in a timely manner.  Everyone is extremely helpful whenever one of my 
professors needs a book.  
 Å i dont think i have an account on ILLiad  
 Å Excellent service  
 Å Varies on how long it takes, but ususally within a few days.  
 Å I have an account  
 Å Excellen service--have obtained some pretty bscure stuff for me  
 Å An invaluable service!  
 Å Patty Hughson rules!!!!!!!!!!!!!  
 Å Unbelievable.  The greatest service ever.  This is the most important service for 
distance students.  Where did you ever find such great people.  Thsi department 
goes beyond the line of duty to be helpful.  I am most impressed.  
 Å It is just easier for me to have a librarian nearby with whom I can talk if there is a 
problem.  
 
 

Sample Answering: 78 responses 





Q.9  Have you used the reference services of Regent University Library? 
 

 Choice Count Percentage 
Answered 

 Yes 178 58.9% 
 No [if no, go to 9d] 124 41.1% 

 
 





Q.9a  How often a semester do you use the reference services of Regent 
University Library? 
 

 Choice Count Percentage 
Answered 

 Once 89 46.1% 
 Two to five times 87 45.1% 
 More than five times 17 8.8% 

 
 





Q.9b  How do you contact the reference staff? (Choose all that apply.) 
 

 Choice Count Percent of Sample 
 In person 129 40.2% 
 Instant Messaging 

(IM) Service (chat 
reference) 

9 2.8% 

 E-mail 68 21.2% 
 Ask Me logo on the 

Library Home page 
6 1.9% 

 Telephone call 71 22.1% 
 
 





Q.Q9c  Please rate each item on the following scale: - A 
 

 Topic Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

 The 
reference 
staff 
provides 
valuable 
assistance
. 

116 58 12 5 1 

 You 
receive 
prompt 
service. 

104 68 14 4 1 

 The 
information 
given is 
accurate. 

101 66 19 2 1 

 Librarians 
are 
available 
via e-mail 
and 
telephone 
to assist 
with library 
resources.  

89 52 44 2 1 

 The 
reference 
librarians 
and staff 
are 
courteous. 

126 54 10 2 1 

 The 
reference 
librarians 
and staff 
are helpful. 

123 54 13 1 2 

 Overall, 
you are 
satisfied 
with the 
reference 
service. 

112 63 9 6 1 

 



 



Q.9d Comments on Reference Assistance: 
Å Staff at the checkout desk needs to learn how to be quiet.  I don't study in the 
library anymore because it is too loud.  
 Å Fotini is one of the best reference person that I have interacted with till date. She 
is truly exceptional!  
 Å reference materials change too often and librarians are not up to date on Net 
resources. They are too book and print oriented  
 Å I just have not had to use that service yet.  I am a brand new student.  
 Å Very nice and helpful.  
 Å I used these during residency  
 Å The librarians and assistance know how to treat an online student! They 
developed into the very best contacts that I, as a  distance student can have, next to 
professors. They have really been helpful and encourage me to use the online 
library.  
 Å I have not made use of these services.  
 Å I'm at a distance and have access to a local reference library.  
 Å The service they provide is terrific.  Sometimes there is an article in print in the 
library that I can not get through ILLIAD; it would be great if they would mail me the 
books, even though I live in VA Beach I live at the ocean front and round trip trip to 
campus is an hour. I would pay for shipping.  
 Å I use the Sewanee library for reference assistance.  
 Å No comment.  
 Å I only used the library reference assistance during residency (in person) and found 
the librarians and staff to be knowledgable and helpful.  
 Å I wish they would control the "talking & socializing" around the reference 
area/research computer area.  Also, many times I have to wait to get someone 
behind the desk.  When I do find someone behind the desk, they are often busy 
doing homework at the desk or online.  
 Å None  
 Å You have always responded promptly and been patient with my learning curve 
and provided needed assistance... thanks  
 Å These folks need to be recognized for an outstanding job.  
 Å The staff assigned to handle the reference desk are always so helpful and 
courteous!  
 Å They are good.  
 Å Ms. Sandy is super. The others in person have been hit or miss in their attitudes 
towards me.  
 Å The library has first class people working in it.  
 Å Great and helpful people  
 Å Our reference librarians in Divinity and SPC are awesome. They both always 
exceed expectations!  
 Å Great Wealth of Knowledge and Assistance that I don't always utilize.  
 Å The law librarians are amazing!  
 Å Marta Lee is amazing.  
 Å Reference Staff at Law Library are VERY helpful!  



 Å Please pass on to the reference staff my thanks for a job well done!!! They are 
always very eager to help and are very helpful.  
 Å Every person has been wonderful and extrememly helpful - never condescending 
because I cannot find what I am loking for!  
 Å I have not had to utilize reference assistance yet.  
 Å Fotini is a tremendous asset. We will miss her.  
 Å None.  
 Å very friendly and helpful staff who were willing to look all over the reference area 
for the book I needed that wasn't located where it was supposed to be  
 Å This service has been the most helpful to me.  Whenever I seek assistance for 
research the library staff is always happy to assist me in any way possible.  
 Å Everyone is very helpful and easy to work with. Bob is the man!!!  
 Å GREAT!!  
 Å knowledgable, helpful and friendly  
 Å N/A  
 Å N/a  
 Å EXCELLENT THE INDIVIDUALS WHO ANSWER THE PHONE ARE REALLY 
PLEASANT.  
 Å n/a  
 Å Very accommodating  
 Å Bob is a blessing!!!  Thank you for all you do!  
 Å Regent Library staff are the BEST!  
 Å Again, please convey to the Reference folk my sincere thanks and  admiration for 
what they do for us and the students. How they put up with our questioning is a 
mystery to me.  
 Å I work full-time, so it's hard to get over there during library and copy service hours 
at times to ask a question or pick up materials.  
 Å n/a  
 Å none  
 Å I have had a very positive experience doing research at the library and asking 
questions at the reference desk. I find that the reference staff enjoying helping 
answer questions and will follow through until a question has been fully answered.  
 Å Nice job.  
 Å Did not know about the chat and ask me logo. Wow, missed it. My main thing is 
when working the on-line program, I often use odd hours to do research so office 
hours is somewhat inconvenient.  
 Å I use my own university's library.  
 Å They seem very friendly and informative.  
 Å None  
 Å Ms. Fotini is the only one I have had any contact with and she is GREAT!  
 Å Fotini has been a wealth of information and help! Thanks!  
 Å I have not taken the time to figure out how to use the reference services as a 
distance ed student.  
 Å na  
 Å Fontini is wonderful and is always very helpful and polite. She is very passionate 
about what she does and it shows.  



 Å Better training for them would help the students more.  
 Å Never before have i met such courteous, well informed, helpful people!  Honestly!  
 Å The Reference staff are wonderful.  I am always greeted with a friendly smile and 
hello.  They go to great lengths to help me with any queries.  
 Å Often the person who's there just asks me if I have tried to look it up online, etc., 
and doesn't really help me find what I'm looking for.  
 Å Thank you for librarians who understand that some distance students are 
technology challenged!  
 Å Very polite and provides timely online advice.  
 Å Eric Welch is a gem at Regent!  
 Å n/a  
 Å Excellent staff  
 Å Excellent  
 Å You have wonderful staff who are knowledgeable  
 Å Bob is a hottie!  
 Å Wonderful  
 
 

Sample Answering: 72 responses 





Q.10  Have you used the Circulation Services of Regent University Library 
(checked out a book from the library, used an item on reserve, etc.)? 
 

 Choice Count Percentage 
Answered 

 Yes 195 64.6% 
 No [if no, go to 10d] 107 35.4% 

 
 





Q.10a  How often during a semester do you use the circulation services of 
Regent University Library? 
 

 Choice Count Percentage 
Answered 

 Once 52 26.8% 
 Two to five times 96 49.5% 
 More than five times 46 23.7% 

 
 





Q.10b  How do you contact the Circulation staff? (Choose all that apply.) 
 

 Choice Count Percent of Sample 
 In person 175 54.5% 
 E-mail 33 10.3% 
 Telephone 60 18.7% 
 Home Page 17 5.3% 

 
 





Q.Q10c  Please rate each item on the following scale: - A 
 

 Topic Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

 The 
circulation 
staff 
provides 
valuable 
assistance
. 

111 74 10 2 2 

 You 
receive 
prompt 
service. 

110 79 7 1 2 

 The 
information 
given is 
accurate. 

106 70 15 3 2 

 The 
circulation 
staff is 
courteous. 

112 73 12 0 1 

 The 
circulation 
staff is 
helpful. 

113 70 12 1 1 

 Overall, 
you are 
satisfied 
with the 
circulation 
service. 

114 70 11 1 3 

 
 





Q.10d  Have you checked your circulation record online? 
 

 Choice Count Percentage 
Answered 

 Yes 103 34.8% 
 No 193 65.2% 

 
 





Q.10e  If No, are you aware of this service? 
 

 Choice Count Percentage 
Answered 

 Yes 65 29.4% 
 No 156 70.6% 

 
 





Q.10f  Have you renewed a book through your online circulation record? 
 

 Choice Count Percentage 
Answered 

 Yes 91 30.6% 
 No 206 69.4% 

 
 



Q.10g Comments on Circulation Assistance: 
Å The staff usually does not know the answers to our questions. They have to always 
look to the supervisor for the answers, which takes so much more time. They are 
also usually busy talking with friends either on their cell phones or face-to-face and 
look upon your presence as an intrusion. Having said that, there are times that there 
have been some really good folks handling the circulation desk and that makes 
things simpler and pleasant for us.  
 Å When I move to the Virginia Beach campus, I'm sure that I will be using this 
service more often.  
 Å Good.  
 Å Very satisfied; no complaints.  
 Å Helpful in the past.  
 Å It would be great if they would mail me the books, even though I live in VA Beach I 
live at the ocean front and round trip trip to campus is an hour. I would pay for 
shipping.  
 Å This group works hard to deliver excellent service.  
 Å No comment.  
 Å again, only during residency, but it was a good experience.  
 Å None  
 Å had to pay a late fee in person and it was not annotated on my record that I paid, 
noticed it after 2 months, staff corrected it with no problems over the phone.  
 Å had to pay a late fee in person and it was not annotated on my record that I paid, 
noticed it after 2 months, staff corrected it with no problems over the phone.  
 Å They are good.  
 Å My only complain is that more than half the time when I recall a book it is not 
waiting for me when I come to get it after getting the email that it has arrived. Usually 
the staff person finds it back on the shelf or has to call me back a day or two later 
when they find it. They seem to not understand how the recalled books get lost.  
 Å Fantastic!  
 Å This seems like a great service  
 Å The book hokding thing is hard to deal with.  Once I could not renew because 
someone else held the book.  I was not happy with this.  
 Å Renewing books online is very helpful.  
 Å I have not used ciculation assistance.  
 Å No comment  
 Å the students who work at circulation seem a little slow in their willingness to assist 
people at the counter  
 Å good  
 Å I love that you can renew online. It is a great service for those that are not able to 
make it to campus by a certain time.  
 Å GREAT!!!  
 Å N/a  
 Å phone calls sometimes not answered, and frequently not able to answer the 
questions  
 Å EXCELLENT  
 Å n/a  



 Å Great service  
 Å Very convenient  
 Å Several times I bring back books and tapes to the library and they are not checked 
in properly.  I have been charged late fees then had to go down to the library take 
the book off the shelf that I had already checked in back to the circulation desk.  This 
has happened to me more than once, but only at the Regent Library!   For this 
reason, I am very dissatisfied with the library in general!  
 Å Hard to find the link to Circulation Assistance!  
 Å To a man - er... person - the GAs are exceptionally helpful. They are one of the 
delights of visiting the library. Thank you.  
 Å I had some trouble finding where to access my loan status and renew library 
books online when I first used the service. Recommend a link on the home page to 
get there.  
 Å Excellent staff and services.  
 Å My GA handles all my library requests and needs.  
 Å I have no problems with this service. It has been excellent.  
 Å none  
 Å The circulation staff are always helpful, cheerful, and courteous.  
 Å I have on several occasions needed a book that "somebody" has checked out with 
ridiculously long "due date" ... well beyond library policy, and not on reserve.  
Students have admitted to me that they have somebody "inside" manually override 
the due dates, so they can keep books longer than normal.  I can see extensions 
under certain circumstances (at the discretion of the Circulation Supervisor), but a 
sweep of the system to see just how many books are "out" on "overloan" might be 
prudent.  
 Å One the library's strengths.  
 Å It has been a positive service that I have encountered.  
 Å I never used it before an always have to pay fines.  
 Å It works well  
 Å no comment  
 Å Good service to have.  
 Å na  
 Å I would like to see a "put on hold" option online for when I search books so that 
books can be taken from the stacks and waiting for me at the desk.           I think 
some extra training would be good for the circulation workers, as I often know how 
to find things better than they do.  
 Å Normally, circulation assistance is helpful, but I wouldn't say over-friendly.  One 
Saturday, the reference phone was constantly ringing (That's irritating when you're 
studying) but no-one was at the reference desk at that time of day.  The guy at the 
desk (Had an accent is all I know) told me straight out that he couldn't do anything 
about it.  Maybe he's not allowed to touch that phone, but I would have appreciated 
a less rude demeanor.  He could have tried to do something about it.  Obviously, I 
have not forgiven him-I should.  That is the only problem I have had with circulation 
(other than the fact that the payment services-copy cards, overdue fees, etc. are 
very limited.  I always have to have exact change and can't use my card (Come on, 
this is 2007! HeHe)  



 Å none  
 Å I am not really very familiar with this service.  
 Å Recently, the online renewal feature was not working properly online.  I called the 
circulation desk, and the person who answered the phone promptly handled my 
renewal.  It would be good to check the online functioning, as I understand that this 
is a bit of a recurring problem.  
 Å I can not use the online service because I am said to be an invalid user. I have 
tried to contact several people to solve the problem but my calls were not returned.  
 Å n/a  
 Å Excellent service  
 Å I use my undergraduate university to check out books I need. However, because I 
attend an out-of-state university (Regent), I may only check them out for 1 month at 
a time. They also do not have all of the books that I need. It would be nice to be able 
to check out books from some sort of centralized library system that is not limited to 
in-state check out policies.  
 Å Excellent  
 Å First rate  
 Å The Circulation department is full of nice, hard-working people who deserve to 
make more than 7-7.50 and hour.  
 Å Very helpful.  Great.  Thank You.  
 Å Often in the evenings - Circulation service is lacking. Students do not seem 
attentive - while I have no problem with them reading or engaging in external 
conversations - I do expect them to be attentive and immediately respond to me or 
any other customer.  This doesnt always happen in the evening.  
 
 

Sample Answering: 61 responses 





Q.11  Have you used Special Collections & Archives on the 2nd floor of the 
library or visited the Special Collections web page? 
 

 Choice Count Percentage 
Answered 

 Yes 38 12.6% 
 No [if no, go to 11b] 264 87.4% 

 
 





Q.Q11a  If yes, please rate each topic listed below: - A 
 

 Topic Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

 Special 
Collections 
& Archives 
materials 
aided my 
research. 

13 14 16 2 0 

 I visited 
the Digital 
Regent 
University 
History 
web site 
and found 
it 
informative
. 

5 6 27 3 0 

 Special 
Collections 
& Archives 
staff is 
helpful. 

15 12 16 0 0 

 Overall, 
you are 
satisfied 
with the 
Special 
Collections 
& Archives 
service. 

10 20 14 1 0 

 
 



Q.11b Comments on Special Collections & Archives: 
Å There is so much information about the special collection that an average student 
is unaware of. There should be more advertising about the resources we have 
available in the special collections.  
 Å not aware of what the collection holds that might be of interest to me.  
 Å I haven't used that service yet.  
 Å n/a  
 Å I have not yet utilized this service.  
 Å No comment.  
 Å No comment  
 Å No need to go here yet.  
 Å None  
 Å never needed them.  
 Å haven't used it  
 Å I am unable to use this service because I live in another state.  
 Å No comment.  
 Å n/a  
 Å They are not needed that often, but are very helpful for research for papers. Help 
is great!  
 Å n/a  
 Å N/a  
 Å n/a  
 Å No comment  
 Å My research does not require me to use the Special Collections. However, I am 
delighted that we are receiving the Wimber Papers.  
 Å none  
 Å Would links to pictures and basic information be possible on the website?  
 Å Use my own library system.  
 Å I'm interested in more; I'll look it up online.  
 Å None  
 Å have never used it  
 Å Special Collections & Archives is pretty cool.  I am always fascinated with my 
findings, especially in the MicroFiche dept.  I do have one constructive critique, 
however.  It may be a good idea for the library to choose sides.  Jesus or the world, 
which is it?  It says "Christian Leadership to Change The World" when you walk into 
the main foyer.  However, when you peruse the VHS collection you wonder if that 
motto truly is heartbeat of the library (and the school, for that matter).  I know that 
Regent is not 100% Christian anymore (that's no secret-one only has to attend a 
Christmas party to see the type of dancing that goes on after Pat R. leaves), but the 
library should be more careful about these things.  It was a very disillusioning 
experience for me.  I have, since, believed that the school was not interested in their 
motto-so much as making money.  
 Å none  
 Å n/a  
 Å Don Gantz has pretty hair.  
 Å very helpful  



 
 

Sample Answering: 31 responses 





Q.12  Have you taken the Information Research & Resources course? 
 

 Choice Count Percentage 
Answered 

 Yes 208 68.9% 
 No [if no, go to 12e] 94 31.1% 

 
 





Q.12a  When? 
 

 Choice Count Percentage 
Answered 

 2007 17 8.1% 
 2006 76 36.0% 
 2005 63 29.9% 
 2004 27 12.8% 
 2003 16 7.6% 
 2002 5 2.4% 
 2001 7 3.3% 

 
 





Q.12b  How satisfied were you with the course? 
 

 Choice Count Percentage 
Answered 

 Very Satisfied 43 20.4% 
 Satisfied 113 53.6% 
 Neutral 43 20.4% 
 Unsatisfied 10 4.7% 
 Very Unsatisfied 2 0.9% 

 
 





Q.12c  What effect has the Information Research and Resources course had 
on your research skills? (Choose all that apply.) 
 

 Choice Count Percent of Sample 
 Shortened the time I 

spend researching. 
101 31.5% 

 Improved my ability 
to find quality 
resources. 

129 40.2% 

 Given me skills to 
evaluate resources. 

52 16.2% 

 Helped me write 
better papers. 

31 9.7% 

 No effect. 45 14.0% 
 Other 13 4.0% 

 
 





Q.Q12d  Please rate each item on the following scale: - A 
 

 Topic Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

 Library 
instruction 
has helped 
me to 
understan
d the 
research 
process. 

66 92 45 13 1 

 Library 
instruction 
is 
adequate 
to meet 
your 
needs. 

59 100 44 9 1 

 Library 
Instruction 
has 
enhanced 
your 
education. 

67 82 55 10 2 

 
 



Q.12e Comments on Information Research and Resources course and Library 
Instruction: 
Å Fotini has been instrumental in helping me with a better understanding of the 
research process more than any online course I have taken.  
 Å I was pretty lost with the Regent Library system before I took the Library Course.  I 
would highly recommend it.  
 Å Not much improvement to my education other than it made me  me aware of 
various resources.  
 Å I took the Library instruction towards the end of my PhD, taking the course at the 
outset would have been more helpful.  
 Å I just learned from this survey that you have more audio data available online, I will 
have to check that out. Personally I am a big fan of the publications from the 
Teaching Company www.teach12.com out of Chantilly, VA I will recommend that 
you get some of those resources into the library also if they are not there already.  
 Å I am glad this course was required. I probably should go back and refresh myself 
on some of the concepts.  
 Å No comment.  
 Å It was helpful, but I still had a few problems at first with Refworks and finding 
Journal articles.  
 Å When we meet to go over a research strategy, it is very generic (as in everyone 
gets the same strategy no matter how different their project).  
 Å None  
 Å It is a good start that is supported by your availability  
 Å I wanted more information on how to use the databases to find what I needed.  
The way I learned it the best was to access the databases and experiment with 
finding what I needed.  
 Å The tutorials were very straightforward and helpful.  
 Å It has been so long since I did this, I find it hard to remember how helpful it was. I 
think overall, it was the continuous availability of the library staff that helped me 
more than anything.  
 Å I learned more about research when Bob or Howard gave a class in the computer 
lab.  
 Å It was a required course and for a new student it was confusing.  I don't know of 
any solution though.  
 Å The whole research process can still be intimidating with all the online databases.  
Even with multimple explanations I have trouble.  It needs simplification, I think.  
 Å The library course was a joke and did not teach me anything. I learned more in 
one meeting with my reference librarian that I got from the whole course.  
 Å This is a great tool. However, I think it would be more effective if it was offered as 
an on-campus course in the Library. This would allow students the opportunity to 
learn through a more hands-on method. It would be nice to have an instructor for 
this course.  
 Å I don't think I gave it the attention that I should have. I would have gained a better 
understanding if I had done it in person.  
 Å I'm more neutral on this subject since I had significant library experience in the 
past. This is more of a "being aware of new technology thing" for me.  



 Å It was a little helpful.  
 Å Needs to be an in person seminar for on campus students  
 Å This course was very valuable.  
 Å No comment.  
 Å I know how to find the resources I need in general, but it was nice to get 
acquainted with Regent's specific system and layout on the Internet  
 Å Would be nice if Regent carries Congressional Records.  
 Å It is very hard to learn how to research at the same time you begin school. I think 
this course should be offered before a semester begins; for instance, we have to 
take blackboard our first semester of attendance.  
 Å I wasn't even aware that there was this course available  
 Å na  
 Å Very helpful. I like the fact that you can take certain portions over if you do not 
pass it the first time.  
 Å n/a  
 Å spend more time on using databases profitably  
 Å I thought the course was helpful and informative.  
 Å N/a  
 Å I received this information during a Thesis writing course--it was very helpful.  
 Å n/a  
 Å Veyr helpful  
 Å I tested out of it and was glad. The course had a lot of information that  had 
nothing to do with research for the Divinity school. I would have preferred to test out 
of it rather than having to register (and PAY) for the class.  
 Å The quizzes did not let you know what questions you  missed or why.  That did not 
allow for efficient learning.  Students have to guess about what they missed and 
why.  
 Å I already knew 99% of what was in the Information Research and Resources 
course...but it's a good refresher and class for people who aren't as familiar with 
libraries and research I guess.  
 Å The online course had limited help. It was more of a refresher. I really got the most 
out of the personal tour we received during our Introduction to Doctoral Studies 
course.  
 Å Someone should give more on-campus instructions about the course.  
 Å Since I did not realize I was supposed to take this course, I ended up taking it 
when I had already learned how to use the various library resources, from working 
as a GA for a professor. However, the course seemed to address all the same topics 
and resources that I had found to be useful.  
 Å Since there is a wealth of information in this course, could you make a "hard copy 
manual" available to all students for future reference?  There's so much to 
remember and it does leave you after the online Bb course is completed, especially 
if it involves "advanced research functions" (tips/techniques) that one does not use 
everyday.  Just a thought.  
 Å I look forward to it, to learn more about all the library has to offer.  
 Å None  



 Å I know what is available but still don't know how to find it.  I tried to do some 
research and although I could find the materials, I still don't know how to surf well 
enough.  I used the various ways the program listed, but still couldn't find an article 
about what I needed.  
 Å Not sure if I remember this course or not.  
 Å Would have liked a more interactive approach and a chance to answer questions 
when going through interactive lessons.  
 Å na  
 Å The appointment with the librarian on the library resources was much more 
helpful, the online course was time consuming and not as helpful  
 Å I don't remember the course very well, but it was helpful.  It showed me some 
resources that I have since used many times.  
 Å I thought the library course was hard to understand online and speaking to the 
librarian was an easier way to learn this information  
 Å Interactive intruction on how to navigate a database would be cool.  
 Å n/a  
 Å school assigned library is extremely helpful and has provided training specifically 
designed to our schools needs.  
 Å Online refreshers would be immensely helpful  
 Å This course made me feel warm and fuzzy.  
 
 

Sample Answering: 59 responses 





Q.12f  Have you attended any of the library workshops on campus or online? 
 

 Choice Count Percentage 
Answered 

 I have attended a 
workshop on 
campus. 

60 20.5% 

 I have attended a 
workshop online. 

20 6.8% 

 I have attended a 
workshop both on 
campus and online. 

8 2.7% 

 I have not attended 
a library workshop. 

205 70.0% 

 
 





Q.12g  Would you be interested in workshops offered online? 
 

 Choice Count Percentage 
Answered 

 Yes  160 53.2% 
 No 141 46.8% 

 
 



Q.12h Comments regarding the library workshops. 
Å The instructor was not good, so I did not enjoy the oncampus library workshop.  
 Å very basic and content is still 1990s-based  
 Å Aside from the Library course, I have not taken an online library workshop.  
 Å I would like to be informed of library services that I don't presently use.  
 Å Yes, ungraded at my own pace and interest.  
 Å No to #12 because I am finished!  
 Å No comment.  
 Å Anything to shave time off of my searching would be great!  
 Å Wish they were offered in the evenings.  
 Å None  
 Å Provide some mock steps to research a topic  
 Å I have attended a number of the library workshops at the DC Campus. With the 
upcoming sale of the building, I am guessing this will no longer be an option. I've 
taken one library workshop online and do not believe it was quite as good as face-
to-face.  
 Å They were excellent!!!  
 Å I'd rather attend the workshop in person and see the actual area of the library that 
I am learning about.  
 Å Fotini Contos came into one of my research classes and was extremely helpful in 
teaching the class how to use many electronic references (e.g. refworks).  
 Å It's hard to carve out time to attend a workshop, but I would love to be able to 
access them online when needed.  
 Å I would love to take a workshop online  
 Å didn't realize there were workshops  
 Å Fontoni was very helpful.  
 Å Very helpful.  
 Å very hard to squeeze these necessary courses into the sked.  
 Å n/a  
 Å was good  
 Å N/a  
 Å Online would be helpful  
 Å n/a  
 Å I needed more time to navigate and to register for services.  
 Å I don't do enough research to be interested in library workshops.  
 Å No comment  
 Å very helpful at DC campus  
 Å I attended one in Alexandria. Who knows what DE students will get  to use next. I 
was unable to get to the Library of Congress training session in the fall and wish that 
you could schedule another one.  
 Å none  
 Å Unfortunately, while the "online" forum is a faster/cheaper delivery method ... if 
there is nothing in "hard copy" to keep afterward for "reference" ... the effect is 
diminshed over time.  
 Å I just don't have the time for off-line workshops.  
 Å None  



 Å It was pretty good.  
 Å My interest is limited since I have never had a need for this service to date.  
 Å I attended a refworks workshop in DC.  
 Å n/a  
 Å All I have used are the tutorials online. They are helpful.  
 Å I am not aware of one being offered.  
 Å n/a  
 Å I was unaware that the library provided workshops. I scan/read the library e-
newsletter so I must have overlooked it.  
 Å Excellent service  
 Å same as comment #12e  
 Å Boooooooooooooooooooooooooooooooooring!  
 Å I'd be interested in a teleworkshop - but not simply an online workshop  
 
 

Sample Answering: 47 responses 





Q.13  Have you read the library e-newsletter, Library Link? 
 

 Choice Count Percentage 
Answered 

 Yes 212 70.0% 
 No 74 24.4% 
 Have not received it 17 5.6% 

 
 



Q.13b If you have read the Library Link, do you have any suggestions to make 
it better? 
Å Shorter  
 Å recognize that todays scholars see the Net as their library  
 Å quite helpful  
 Å SO far, it's an good and informative newsletter.  
 Å Not really, I like the articles posted.  
 Å Maybe highlight services that are under-utilized to increase their use.  
 Å None.  
 Å No.  
 Å No  
 Å lightly read  
 Å not at this time  
 Å Not really.  
 Å not at this time  
 Å I thought it was very good!  
 Å Enjoyed reading it. but sometimes the first page is cluttered with info and it takes 
me a sec to figure out what to read first.  
 Å No; it's actually pretty good.  
 Å No, usually only skim it.  
 Å I read it once it was fine, I don't have time to read it.  
 Å Love it!  
 Å None.  
 Å No  
 Å it sometimes has too much information and the font size gets too small - there 
needs to be some way of making critical or important information jump out and just 
reducing the information that is being conveyed - maybe use two emails instead of 
one.  
 Å I think it is a great resource for keeping us up-to-date with what is happening at 
the library.  
 Å I really enjoyed the articles that I have read. The speakers that you have had over 
the last semester have been wonderful and very practical for life at Regent.  
 Å n/a  
 Å N/a  
 Å NO  
 Å I like it very much.  It is very informational.  
 Å It's very good  
 Å no  
 Å It is always helpful to receive any information from the library. Any notice of what is 
happening in my subject area is especially interesting.  
 Å It rocks!  
 Å It seems fine to me.  
 Å none  
 Å Maybe "Favorite Tips & Picks" from each of the library college reps. I would love to 
hear Fonini's latest find, as it would inform me better in a technique or resource or 



writing/research that is in my field (even if it is not my personal interest, I'm sure 
some things would apply b/c she is with the school of counseling/psychology)  
 Å Well done.  
 Å Nope; seems good.  
 Å None  
 Å no  
 Å no  
 Å none  
 Å none at this time.  
 Å n/a  
 Å Informative & useful just the way it is!  
 Å Well-edited, excellent publication. The links to lectures are appreciated.  
 
 

Sample Answering: 45 responses 





Q.14  If you attended any library special events this year, please select the 
event(s). (Choose all that apply.) 
 

 Choice Count Percent of Sample 
 National Library 

Week, Spring 2006 
44 13.7% 

 Book Sale 101 31.5% 
 Constitution Day  23 7.2% 
 Total Truth, book 

talk with Nancy 
Pearcy 

32 10.0% 

 Cultural Implications 
of Evolution, with 
Nancy Pearcy 

13 4.0% 

 
 


