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NNaarrrraattiivvee  SSuummmmaarryy  

  
The 2005-2006 academic year was one of progress and transformation for the Regent 
University Library. In August 2005, a new Dean, Sara Baron, began her tenure at the library. 
Based on her first discussions with university faculty and staff where she learned the library 
was providing exemplary services, she picked a service theme of òLet Your Light Shine,ó 
based on Matthew 5:16. The following report highlights each department and committee of 
the library. Each area maintained excellent service quality while supporting the University 
mission to train leaders to change the world.  
 
Of note, the library collections and resources were greatly enhanced with the acquisition of 
over $800,000 worth of monographs, serials, databases and audio-visual materials. In 
addition, nearly 10,000 books from the Tyndale library acquisition were processed and added 
to the collection. Two significant new collections were added to Special Collections: the 
Vinson Synan Papers and the John Wimber Research Collection. Close to 70,000 items were 
circulated and over 20,000 items were borrowed or loaned through Interlibrary Loan. The 
collections at the University Library are superb and heavily used. We continuously strive to 
enhance them in support of the academic curriculum. 
 
The University Library was an active collaborator of several campus events this year. A 
distinguished panel of Law and Government faculty participated in the Constitution Day 
celebration, sponsored by the University and Law Libraries and Student Services. Working 
with the School of Undergraduate Studies, we hosted a book talk with Douglas Gresham, 
the stepson of C.S. Lewis. Dr. Pat Robertson was the keynote speaker at the Library Town 
Hall meeting, speaking on the theme òLove Your Libraries.ó Over 100 participants joined 
the library and campus in celebration of libraries during National Library Week during which 
an open house and special speakers highlighted our services and literary values to society. 
Lastly, the University Library had a book sale that raised over $3,000 for gulf-coast libraries 
devastated by hurricanes. 
 
Various departments of the library are continuously ranked highly for their service and 
communication with students. The Circulation department regularly acts as the òfront-lineó 
for the library. With close to 70,000 transactions this year, they are to be commended for a 
job well done. Interlibrary Loan is one of the most heavily used services at the library and 
they also regularly receive high praise for quick service and turnaround. ILL lending and 
borrowing continues to rise each year, 7% and 31% respectively. Reference and Instruction 
continue to be major academic service points, providing immediate research assistance (10k 
transactions) and training (close to 3,000 students trained). The Acquisitions and Periodicals 
Departments purchase and process all the materials we receive for the collection in the most 
cost-effective and timely manner while the Cataloging Department makes sure everything is 
organized for easy access. The Systems Department makes sure our personal computers and 
the library system is running smoothly and quickly. Without these last few departments, the 
library would be an unorganized mess and we would not be able to find anything! 
 
In addition to the departments, most of our staff serve on committees. These are essential to 
library productivity and special projects. This year has been one of progress and physical 
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transformation in the library spaces. Our goal is to provide the best resources and services 
possible to support academics and the mission of Regent. 
 
 

HHiigghhlliigghhttss  ooff  tthhiiss  RReeppoorrtt    
 

Regent University Library at a Glanceé 
 Over 1 million resources 

 273,991 printed volumes 

 592,284 microform items 

 (and a brand new digital microfilm scanner printer!) 

 15,104 audiovisual items 

 130 journal and reference databases 

 1,833 full-text individual journal titles 

 52,385+ aggregated journal titles in databases 

 64,700 E-books 
 

Major Accomplishments 
 Items Circulated:    69,080 

 Items added to Collection:   18,533 

 Tyndale Books Processed:    9,246 

 Major Accomplishments 
o ILL Transactions:   21,207 
o Reference Transactions:   10,236 
o Students Trained:    3,080 

 Significant New Acquisitions in 
Special Collections and Archives:   2 

o Vinson Synan Papers 
o John Wimber Research Collection 

 Rare Documents Found:    1 
o Discovery of an Original Andrew Jackson Letter 

 

Library Faculty 
 
Sara Baron, Dean 

 BA, Speech Communication, Southwest Texas State Univ 

 MA, Speech Communication, Southwest Texas State Univ 

 MS, Library Science, Univ of North Texas 

 EdD, Higher Education Administration, Univ of Massachusetts Boston (candidate) 
 
Georgi Bordner, Cataloging Librarian 

 BA, Spanish, Kutztown Univ 

 MLS, Library Science, Rutgers Univ 

 MSSc, Social Science, Syracuse Univ 
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Fotini Kontos, Librarian for Psychology & Counseling 

Å BA, History & Archaeology, Aristotle Univ, Greece 

Å MA, History, State Univ of New York, Buffalo 

Å MLS, Library Science & Information, State Univ of New York, Buffalo 
 
Harold Henkel, Librarian for Undergraduate Studies 

 BA, Classics, Univ of Rochester 

 MLS, Library Science, Catholic Univ 

 MBA student, Regent Univ 
 
Marta Lee, Librarian for Government 

 BS, Geography, Old Dominion Univ 

 MA, Humanities, Old Dominion Univ 

 MLS, Library Science, Catholic Univ 
 
Jon Ritterbush, Librarian for Communication and the Arts 

 BA, History, Albion College 

 MLIS, Library & Information Science Univ of Illinois 
 
Robert Sivigny, Librarian for Divinity 

Å BA, General Languages, Barrington College 

Å MDiv, Gordon-Conwell Theological Seminary 

Å MLS, Library Science, Simmons College 
 
Leanne Strum, Librarian for Global Leadership & Entrepreneurship 

Å BS, Business Administration, Univ of Tennessee 

Å MLIS, Library & Information Science, Univ of Tennessee 

Å MBA, Regent University 

Å PhD, Information Science, Nova Southeastern Univ.  
 
Sandy Yaegle, Librarian for Education 

Å BA, Education, Houghton College 

Å MEd, Special Education, Indiana Univ of Pennsylvania 

Å MLS, Clarion Univ of Pennsylvania 
 

Exciting Events 2005-06 
Å Constitution Day, Distinguished Panel 

 David Wagner,School of Law 

 Jim Davids, School of Government 

 Jeff Morrison, School of Government  

 Moderator, Lynne Marie Kohm, School of Law 

Å Douglas Gresham, Book Talk and Signing 

Å Library Town Hall Meeting -- òLove Your Librariesó 

Å National Library Week 
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Å Book sale to benefit libraries hit by hurricanes. We raised over $3,000! 
 

Regent University Library Makes a Difference 

ÅThe library is an integral part of my education at Regent University. 

ïStrongly Agree (155) 

ïAgree (98) 

ïNeutral (34) 

ïDisagree (7) 

ïStrongly Disagree (1)  

ÅThe library has enriched my education/teaching at Regent University. 

ïStrongly Agree (148) 

ïAgree (110) 

ïNeutral (33) 

ïDisagree (8) 

ïStrongly Disagree (0) 

ÅThe library has helped prepare me to fulfill the mission of Regent University, òChristian 
Leadership to Change the World.ó 

ïStrongly Agree (133) 
ïAgree (109) 
ïNeutral (47) 
ïDisagree (7) 
ïStrongly Disagree (0)  

 

Å òI am thankful for the top-rate library at Regent.ó 

ÅòThe quality of service is awesome!ó 

ÅòI have had nothing but great experiences at the library!ó 

Å òThe Regent University online library is great!ó 

ÅòResearch databases are excellent.ó 

ÅòI have had excellent experiences with the databases.ó 

Å òI have been really impressed with the organization and staff of the library. It has made my research here 
less stressful.ó 
 
 

The Heart of the UniversityéWe think so!  
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CCII RRCCUULLAATTII OONN   DDEEPPAARRTTMMEENN TT  
 
Personnel 
Å Elizabeth Keen, Circulation Supervisor 
Å Charlise Holmes, Assistant Circulation Supervisor 
Å Meghan Lane, Circulation Assistant 
Å Graduate Assistants: 13 

 
Year in Review 
Circulation has had a year of changes! Dorothy Hargett, our former supervisor of several 
years, left to pursue ministry with her husband, and Charlise Holmes and Meghan Lane 
joined the department. The changes have not just been in the personnel area ñ a majority of 
the Library itself has changed! In order to make room for additions to the various 
collections, we were busy consolidating all of the audiovisual media in Room 214, moving 
the Microforms to the first floor, and moving the Curriculum and Dissertation/Thesis 
collections to the former Microforms room. We also shifted the Popular and Oversize 
collections and portions of the General collection. 
 
With all of this shifting, who would think we would have any time to do anything else? 
However, close to 70,000 items circulated through our department and our Supervisory staff 
served on four different library committees ñ The Newsletter Committee, the Social 
Committee, the National Library Week Committee, and the Space Assessment Committee. 
Charlise Holmes graduated in May with her M.A. in Communication (Script and 
Screenwriting), Meghan Lane worked toward completing the American Sign Language 
Certification program, and Elizabeth Keen even won the Library òStar Awardó and the 
Regent-wide òEmployee of the Month.ó The current supervisory staff also collectively 
attended 48 seminars, workshops, and college courses. 
 
Highlig hts 
Å Circulated almost 70,000 items. 
Å Hired and trained two new full-time staff members and nine graduate assistants. 
Å Hosted the Virginia Tidewater Consortium Circulation Subcommittee Meeting in 

April 2006. 
Å Visited the Washington D.C. Campus to gain familiarity of the Library facilities 

there. 
Å Created new dissertation/thesis/portfolio forms and simplified the intake process. 
Å Updated the Circulation portion of the Library website to provide a clearer access to 

information. 
Å Shifted vast portions of the Library print collection. 
Å Assisted with Library discard procedures for audiovisual media, microforms, and 

Indexes. 
Å Published Circulation Newsletter. 
Å Developed the Undergraduate School loan rules. 
Å Found 230 òMissingó items. 
Å Assisted in National Library Week festivities. 

 Å Planned and Implemented a Retreat/Annual Meeting for our Graduate Assistants. 
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Assessment of Services/Events 
The Circulation Department staff members evaluate and assess services and events on a 
weekly basis. The VTC meeting that we hosted in April 2006 was a wonderful success ñ we 
had 13 fellow VTC school representatives attend, and many of them commended us on the 
great food and the simplicity in finding our building. For National Library Week, our staff 
assisted with decorating, selling the books of the guest speakers, and waiving the fines of the 
students who returned their overdue books. The week went well, and the students expressed 
appreciation for the fines amnesty, special speakers, and food. 
 
Our visit to the D.C. Campus was important for understanding the Library services available 
there and identifying how we in Virginia Beach can help with the specific needs of that 
campus. 
 
We made great progress with the shifting of the Library collections. In order to encourage 
and reward our G.A. staff for their hard work in shifting, Charlise implemented a game 
where if they found a card placed strategically in the stacks, they won a prize. 
 
We found that this motivated the GAs to work faster, and kept them more interested in the 
task, in turn allowing for greater accuracy. Our overall goal for Circulation is to provide 
excellent customer service and expert knowledge in Library policies and procedures. In this, 
I think we succeeded by having training in our monthly G.A. meetings and also maintaining 
continual communication via our Memo Notebook. 
 
Goals 2005-06 
Å Conduct Faculty/G.A./T.A. workshop on reserves ñ in process. 
Å Training for Microform/Microfiche machines ñ completed 
Å Major shift project ñ completed 
Å Stack Cleaning ñ ongoing. 
Å Update Department Manuals ñ ongoing. 

 
Goals 2006-07 
Å Update Department Manuals. 
Å Complete the shifting of the General Collection. 
Å Shift Reference Collection. 
Å Conduct a òCustomer Service Seminaró for the Library staff. 
Å Create a òHow to Findó flier for Patrons. 
Å Develop a web form in conjunction with the Business Office for credit card 

payments of Library fees and fines. 
 
Submitted by: 
Elizabeth Keen, Circulation Supervisor 
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CIRCULATION DEPARTMENT  
STATISCAL REPORT 2005-06 

 
 

CIRCULATION CHECKOUT STATISTICS 
UNIVERSITY LIBRARY 

July 2005 ñJune 2006 
 

PATRON  TYPE PERCENT  QUANTITY  
MA STUDENT-On-campus 45.4 31373 

FACULTY 7.7 5341 

ADJUNCT FACULTY 1.5 1033 

LIBRARY STAFF 1.0 678 

UNIVERSITY STAFF 0.5 365 

ALUMNUS 1.6 1135 

CBN EMPLOYEE 0.3 213 

STUDENT SPOUSE 0.3 224 

FACULTY SPOUSE 0.0 1 

TIDEWATER CONSORTIUM 0.7 501 

ADMINISTRATION 0.1 36 

LIBRARIAN 0.4 283 

LAW FIRM 0.0 2 

NORTHERN VTRGINIA CAMPUS 0.0 2 

INTERLIBRARY LOAN 3.9 2677 

REGENT ASSOCIATE 2.1 1477 

DOCTORAL STUDENT 17.4 11988 

LAW STUDENT 3.2 2203 

LAW FACULTY 0.0 31 

MA STUDENT-DE 7.8 5396 

UG UNDERGRADUATE STUDIES 4.6 3156 

UG UNDERGRADUATE-DE 1.4 965 

TOTAL  100.0 69080 
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II NN TTEERRLLII BBRRAARRYY  LLOOAANN // DDOOCCUUMMEENN TT  DDEELLII VVEERRYY  
 
Personnel: 

Å Patty Hughson: ILL Supervisor 
Å Amber Wood: ILL Assistant 
Å Jabez Rapaka: ILL Assistant 
Å Matt Margaron: GA 

 
Year in Review: 
This year in the Interlibrary Loan Department was one of the most challenging years yet, but 
also one of the best! I must begin by expressing my gratitude toward those whose help and 
input also made this one of our most productive years. 
 
First of all, thanks goes to Dean Sara, for enabling me to run the department. Hiring Jabez, 
while Amber was still here to help with training, was a tremendous benefit. Thank you, too, 
for letting us purchase a number of supplies to keep the operation running smoothly. 
Leanne, thank you for sharing your GAs with our departmentñwhat a blessing! I am also 
grateful for the technical help we received this year. Markõs expertise was invaluable with the 
2 upgrades in Illiad and Ariel. Even with software and hardware challenges, he persevered 
and completed the upgrades. He also found new parts for our 7 year old scanner and it is 
running the best it has in over a year! A thank you also goes to the Technical Services 
Department staff that helped during the many days when I was working alone.  
 

Finally, thank you Bob and Fotini, who often help me with difficult requests. Interlibrary 
Loan has been blessed to serve the Regent community this year, but without the help of so 
many, it would not have been possible. 
 

òComing together, sharing together, working together, succeeding togetheró 
ñAnne Sullivan 

 

Highlights:  
Å Completed cleaning the remaining paper files (old UPS tracking forms and old 

copyright files). Three years of copyright statistics are online and the new UPS 
tracking forms are in place. 

Å Patty attended VIVA ILL Forum at Sweet Briar College. 
Å Amber took three online sessions on Iliad Customization 
Å Amber made important updates in Illiad, after taking the Illiad Customization Class. 

She also improved the login page. 
Å Patty and Amber attended the Librarians Meeting in October 2005, presenting 

important ILL policies and changes. 
Å Patty attended, òSupervising in the Real Worldó, October 2005. 
Å Patty attended, Executive Leadership Series Luncheon, November 2005. 
Å Implemented òBooks on Demandó, in December, 2005. 
Å Patty received 2005 Presidents Award. 
Å January 2006, began sharing GA hours with Technical Services. 
Å February 2006, hired Jabez Rapaka, as Interlibrary Loan Assistant. 
Å Amber Wood resigned, last day February 28th, 2006. 
Å Iliad and Ariel upgrades (May 2006) 
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Å Patty and Jabez attended secessions of, òPutting on the Armoró 
Å Patty attended Supervisor Training course, June 2006 
Å Jo Joynes (law ILL), Patty and Jabez attended Tidewater Consortium Meeting at 

ODU. 
 

Assessment of Services/Events: 
Interlibrary Loan had record breaking numbers in Borrowing, Lending and Document 
Delivery! We shipped approximately 3, 000 UPS packages, 584 new patrons registered in 
Iliad, and of these, 312 were non-local students. 
 
Our Department assisted the Law Library ILL department as they continue to learn to use 
the Iliad system. Patty assisted the Dean and Marta with an article about best practices for 
ILL/DD. Patty worked with the Dean and Leanne to send a separate ILL survey. Based on 
ILL Surveys, patrons are very happy with our services. One service that we do not offer, but 
that is consistently requested on surveys is for us to borrow books for non-local students. 
This is something we would like to consider for the future. 
 

Goals 2005-06 
Å Attend VIVA ILL Subcommittee Forum at Sweet Briar College ñ completed. 
Å Upgrade Ariel to version 4.1 ñ completed. Also upgraded Iliad version 7.1 
Å ILL Assistant, Amber Wood, will take 2 online Iliad sessions for Customization and 

Report Generation ñ completed customization, but resigned before taking reports. 
Å Clean and discard any paper files, including UPS and Copyright - completed 

 

Goals 2006-07 
Å Hire and Train new part-time, ILL/Cataloging person. 
Å Continue to Train Jabez in all phases of ILL 
Å Have Mark load Iliad on the new part-time person computer station. 
Å Conduct ILL survey 

 
 
Submitted by: 
Patty Hughson 
Interlibrary Loan/Document Delivery Supervisor 
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INTERLIBRARY LOAN /DOCUMENT DELIVERY  
STATISTICAL REPORT 2005-06 

 
Interlibrary Loan/Document Delivery  

Annual Statistics Summary 
 

YEAR LENDING  
REQUESTS 

BORROWING 
REQUESTS 

DOCUMENT 
DELIVERY  

1981-82 649 370  

1982-83 1279 490  

1983-84 1765 614  

1984-85 2507 889  

1985-86 3262 917  

1986-87 3595 847  

1987-88 4751 996  

1988-89 4262 1097  

1989-90 4336 1326  

1990-91 5680 1180  

1991-92 6181 1259  

1992-93 5926 1559  

1993-94 6302 1409  

1994-95 6637 1807  

1995-96 6773 1707  

1996-97 6210 1983  

1997-98 5389 1913  

1998-99 5792 2902  

1999-00 6365 2350  

2000-01 6749 2346  

2001-02 7503 2366  

2002-03 7480 4441 1742 

2003-04 8185 5620 2051 

2004-05 9334 6302 2434 

2005-06 9992 8237 2978 

 

Interlibrary  Loan/Document Delivery 
Comparison Statistics 

 2004-05 2005-06 % of Increase 

    

BORROWING 6302 8237 30.7% 

    

LENDING  9334 9992 7.0% 

    

DOCUMENT DELIVERY  2434 2978 22.4% 
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REFERENCE SERVICES 
 
Personnel 

Å Reference Librarians: Fotini Kontos, Harold Henkel, Marta Lee, Robert Sivigny 
Å Coordinator: Sandra Yaegle 

 
Year in Review 
Reference Services has had a successful year. Scheduling became a challenge for us as the 
year unfolded. One of the reference librarians left employment in July of 2005. The hiring 
process has taken longer than anticipated, over a full year. We were also short-staffed due to 
medical reasons. We had to utilize GAõs more than in the past. 
 
In the spring it was announced that Marta Lee has been promoted to the position of 
reference coordinator beginning July 2006, and we have begun the transition and training 
process. 
 
Highlights  
Å Hired and trained a new Graduate Assistant. 
Å Evaluated Question Point and decided to remain with the service while investigating 

other options. 
Å Reference librarians and GAõs had a lunch at Olive Garden (appreciation and team 

building). 
 
Assessment of Services/Events 
Å We handled 142 less reference transactions this year than last year. However, most 

of the lower statistics fell within the fall months. The trend is up since February. It is 
interesting to note that fall was sluggish. 

Å The 2006 Customer Satisfaction Survey  revealed that: 
o 47.3 percent of survey responders have used the reference services. 

o 49.3 percent of reference interactions are given in person, as 

opposed to email, chat or phone. 
Å Placed Librarians on Location program on hold due to staff reduction. 

 
Goals 2005-06 
Completed 
Å Hire and train new GA. 
Å Update the GA Procedural Manual. 
Å Deselect obsolete material from Desk Ready Reference area. 
Å Evaluate virtual chat Question Point Program. 
Å Edit the questions in the library Annual Customer Satisfaction Survey. 
Å Evaluate the Question Point virtual chat program. In Process 
Å Evaluating the possibility of moving reference services to the front of the library. 

Ongoing 
Å Maintaining the library reference web page. 
Å Day to day maintenance of the reference service area. 
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Goals 2006-07 (Please note that goals were made in consultation with Marta Lee, the 
new coordinator. However, there may be some changes made as the year unfolds. 
Å Move the physical location of reference services to the front of the library as 

designated by the Space Assessment Team. 
Å Evaluate the questions received on the Library Customer Satisfaction Survey 
Å Evaluate Question Point. Decide if we want to enter the Virginia Consortium. 
Å Hire a new GA 
Å Have a lunch to honor the GAõs 
Å Plan a retreat or special team building for the reference librarians and/or GAõs. 

 
Submitted by: 
Sandra Yaegle 
Head of Reference 
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REFERENCE SERVICES  
STATISTICAL  REPORT 2005-06 

 
DESK SCHEDULE REPORT 

Position Total Number of Desk Shifts 
Worked 

Number of Hours 

G.A.õs    585 2,205 

Librarians    862  2,827 

TOTALS 1,447  5,032 

[Statistics derived from the When to Work Scheduling Program] 
 
VIRTUAL REFERENCE REPORT  
The log sheets at the reference desk indicate that we responded to approximately 20 
reference chat questions.    
 

REFERENCE STATISTICS 2005-2006 
 
TOTAL  REFERENCE INTERACTIONS   2000-2006 

2001-2001 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 

9736 9842 10850 9906 10378 10236 * 

*We had an increase for most months except for a dramatic decrease in December 2005 
 
REFERENCE INTERACTIONS BY TIME  OF THE DAY 

 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 

8:30am-10 628 695 635 752 734 

10am-12pm 1774 1791 1717 1725 1616 

12pm-2pm 1757 2249 2110 1944 1986 

2pm-4pm 2136 2305 1883 1956 2219 

4pm-6pm 1795 1934 1717 2040 1934 

6pm-10pm 1752 1876 1844 1961 1749 

 
REFERENCE INTERACTIONS BY DAY OF THE WEEK 

 2001-02 2002-03 2003-04 2004-05 2005-2006 

Mon 1968 2131 1850 2120 1786 

Tues 1880 2124 2033 1966 1958 

Wed 1953 2036 1858 1981 1983 

Thurs 1711 1828 1777 1855 1916 

Fri 1359 1380 1299 1323 1451 

Sat 971 1150 874 894 944 

Sun 0 201 215 239 198 
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REFERENCE INTERACTIONS BY MONTH  OF THE YEAR 

 2001-02 2002-03 2003-04 2004-05 2005-2006 

July 587 759 767 834 654 

August 957 1028 837 663 803 

September 1042 1166 948 1115 1022 

October 1082 1223 1052 1095 1102 

November 962 1050 944 1026 906 

December 465 566 496 567 510 

January 915 1024 845 866 898 

February 809 894 846 1057 910 

March 788 985 1152 966 1018 

April 943 890 821 845 869 

May 648 574 514 638 753 

June 644 691 684 706 791 

 
Total Number of Reference Questions 2000-2006 
 
2000-01:    9,736 
2001-02:   9,842 
2002-03: 10,850 
2003-04:   9,906 
2004-05: 10,378 
2005-06: 10,236 
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Statistics compiled by Sandra Yaegle, Joe Reffner and Jabez Rapaka 
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SPECIAL COLLECTIONS AND ARCHIVES  
 
Personnel 

Å Robert Sivigny, Coordinator of Special Collections & Archives 
Å Donald Gantz, Special Collections & Archives Supervisor 
Å Rebecca Kennedy, Graduate Assistant 
Å Jonathan Douglas, Graduate Assistant 

 
Year in Review 
2005-2006 was a productive year in many respects. The establishment of two new 
collections, the Vinson Synan Papers, and the John Wimber Collection will open new 
research opportunities for School of Divinity students. This spring we produced the first-
ever DVD inventory of the departmentõs second floor holdings. This video inventory 
enhances the print inventory that was completed in the fall of 2005. These inventories give 
us a clearer picture of our current holdings and will also be used by the Business Office for 
insurance purposes. 
 
With the assistance of the Center for Teaching and Learning, the department produced the 
streaming video digital program, òA Firm Foundation: Here We Stand.ó This is a beautiful 
slide presentation of early Regent University history and will be available on the revised 
Special Collections and Archives homepage. 
 
The Andrew Jackson arrest order found by library staff in January 2006 gave us an 
opportunity to visit the Virginia Historical Society and meet E. Lee Shepherd, Director of 
Manuscripts and Archives. His analysis confirmed the documentõs authenticity and historical 
value. 
 
The department created three new displays for the Regent community: one celebrating Black 
History Month and Womenõs History Month, òGreat Ladies Leave a Great Legacy;ó a 
second showcasing the Andrew Jackson document; and a third commemorating the Azusa 
Street Revival and Pentecostalismõs centennial. The last two displays were in conjunction 
with National Library Week celebrated by the library. 
 
We look forward to the new year and new opportunities to make Regent University Library 
Special Collections and Archives a vital part of the university community. 
 
Hig hlights 
In addition to the accomplishments noted above the department completed the following: 
Å Music collection inventory revised, letter written, and corresponding Web site 

mounted in preparation for sale letter distribution. 
Å Four feature articles relating to Special Collections and Archives resources and 

displays were written for the library newsletter by Don Gantz. 
Å Worked with Regent Marketing Department to produce òAttic Treasuresó article in 

the Christian Leader. 
Å Worked with Stephen Halbrook in Regent Public Relations to produce a press 

release article about the Andrew Jackson document. 
Å Initiated an evaluation of our Christian Film collection. 
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Å A library student practicum to appraise the 16mm animation and Christian film 
collections was developed, and submitted to Catholic Universityõs Library and 
Information Science graduate internship program. 

Å Reading Room film shoot policy established and mounted on the Special Collections 
and Archives homepage. 

 
Assessment of Services and Events 
Å Yearly Customer Satisfaction Survey 
Å Monthly meetings with the Dean of the Library 

 
Goals 2005-2006 
Å Identify sources of desired materials outlined in the new Archives Resource 

Development Policy, formalize acquisition procedures, and implement acquisition of 
desired materials. Ongoing 

Å Evaluate 16mm films for the purpose of identifying best copies and discards from 
the following collections: Christian Film Collection, R-S Completed and Jantz Film 
Collection, A-D. Completed 

Å Prepare for new carpet to be laid in the 4th floor film collection room. Completed 
Å Work with Carol Dixon in the Presidentõs office regarding an exhibit of Levon 

Mnazakanian paintings. In process 
Å Revise the handout for a self-guided tour of Reading Room displays. Completed 
Å Set at least three displays, including a celebration of the centennial of the Azusa 

St. revival (April 25-29) in conjunction with the School of Divinity, and a 

recognition of Black History month in February 2006. Completed 
Å Monitor temperature and humidity levels in the film collections room and vault 

room in order to plan the best use of storage areas. Ongoing 
 
Goals 2006-2007 
Å Launch the revised Special Collections & Archives homepage. 
Å Hire a half-time Special Collections & Archives assistant. 
Å Sell the music collection listed on the department homepage. 
Å Triage E-G of the Jantz Film Collection, identifying best copies and discards. 
Å Explore setting up a maintenance plan for the Steenbeck machines, and accomplish 

needed repairs. 
Å Determine the number of Beta tapes to be dubbed and explore the possibility of 
using Hampton Universityõs dubbing service. 

Å Set at least three displays, one of which will focus on the 200th anniversary of the first 
American dictionary. 

Å Explore the idea of putting some Keith C. Clark Hymnology material in digital 
format and making it available on the department homepage. 

Å Review the questions related to Special Collections & Archives on the libraryõs 
Customer Service Satisfaction Survey in an effort to elicit more accurate, meaningful 
responses. 

Å Continue working with Christy Wimber to build the John Wimber collection. 
Å Produce an inventory of John Wimber collection as it continues to be received. 
Å Identify sources of desired materials outlined in the new Archives Resource 

Development Policy, formalize acquisition procedures, and implement acquisition of 
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desired materials. 
Å Work with Dr. Vinson Synan to further establish the Synan Papers collection. 
Å Monitor temperature and humidity levels in the film collections room, vault, and 

reading room to plan for best use of storage areas. 
 
Submitted by: 
Robert Sivigny, Coordinator of Special Collections & Archives 
Donald Gantz, Special Collections & Archives Supervisor 

 
 

SPECIAL COLLECTIONS & ARCHIVES  
STATISCAL REPORT 2005-2006 

 

 
PATRONS REQUESTING MATERIALS  

 

  
Fiscal Year 

2001-
2002 

2002-
2003 

2003-
2004 

2004-
2005 

2005-
2006 

Archives 38 68 45 48 34 

Special Collections 32 29 33 97 93 

Film Research Center 68 55 23 21 20 

Totals 138 152 101 166 147 

 
 

 
ITEMS DELIVERED TO PATRONS  

  

 
Fiscal Year 

2001-
2002 

2002-
2003 

2003-
2004 

2004-
2005 

2005-
2006 

Archives 85 408 147 414 185 

Special Collections 94 58 134 193 304 

Film Research Center 554 708 95 79 206 

Totals 733 1174 376 686 695 

 
 

 
VISITORS TO READING ROOM DISPLAYS  

 

 
Fiscal Year 

2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 

Visitors in Tours 398 382 310 410 204 

Informal Visitors 98 110 85 102 137 

Totals 496 492 395 512 341 
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SSYYSSTTEEMMSS  DDEEPPAARRTTMMEENN TT  RREEPPOORRTT  
 
Personnel 
Å Leanne Strum, Head of Technical Services & Systems 
Å Mark Zillges, System Manager 
Å Mike Ingram, Graduate Assistant (2005-06) 

 
Year in Review 
This year has been an extremely busy one for the systems department. Three major projects 
consumed the majority of our time. The first project was the development of a new library 
intranet. Using an open source software program, MAMBO (later changed to JOOMLA), 
the system manager created the structure for the new Intranet. The new Intranet exceeds the 
capability of the former Intranet by offering a search engine, Wikis, photo galleries, forms, 
and a calendar, to name only a few of the features. The new Intranet was available for use in 
February 2006. Mark Zillges instructed the library staff on the basic functions of the intranet. 
 
The systems department also worked on a project to restructure the libraryõs authentication 
procedure to allow access to the databases. Using a product called OneLog, the systems 
department set up links to each of the databases and recreated the database home page to 
reflect this change. Unfortunately, after using the system for two months, the project was 
abandoned. Students using MACs were not able to login to the databases and PC users were 
often not able to install the client needed for access. The systems department reverted back 
to the authentication program ezproxy, which made students, staff, and faculty happy once 
again. 
 
The last major project that the department worked on was the development of a media 
portal that would provide access to over 500 hours of film from PBS. This project, offered 
through VIVA, is currently in development. 
 
Highlights  
In addition to the accomplishments noted above the department completed the following: 

 Installed a new library server. 

 Upgraded the library system to release 2006LE. 

 Continued work on WebBridge. 

 Upgraded a number of workstations in technical services. 

 Set up RSS feed (incoming) on the library system server. 

 Implemented changes on the library web site, based on the library usability study 
conducted in Spring 2005. 

 
Assessment of Services and Events 

 Customer Satisfaction Survey 2006 

 Usability Study 2005 (changes were made in the summer 2005) 
 
Goals 2005-2006 

 Update and completely revise the library intranet. 

 Train the library staff on the functions of the intranet. 
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Goals 2006-2007 

 Develop a digital library portal. 

 Complete the PBS Film project and Media Portal. 

 Eliminate the need for our users to use their social security number as a login to the 
library system. Install LDAP on the library server. 

 Set-up and use the Web Access Management program to access the library databases. 
 
Submitted by: 
Leanne Strum, Head of Technical Services & Systems Departments 
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AACCQQUUII SSII TTII OONN SS  DDEEPPAARRTTMMEENN TT  
 
Personnel 

Å Angela Masden, Acquisitions Supervisor 
Å Kendra Newman, Acquisitions Assistant 

 
Year in Review 
This year has been a year of changes! First, Kendra Newman began working in the 
department after temporarily filling in as a Systems Assistant and bringing with her 
responsibilities for compiling systems statistics. She spent the summer training in 
acquisitions basics and honed these skills over the year. 
 
Second, the department was assigned a University Purchasing Card by the Business Office 
and received training from both the Business Office and Library Administration in the use 
and maintenance of the card and associated paperwork. Third, receiving gift materials has 
changed from Cataloging to Acquisitions and it has been a bountiful year. We have received 
large gift collections from a couple of generous patrons and the libraries of several 
retiring/deceased faculty members. 
 
Fourth, procedures were established to be able to collect most of Acquisitionsõ statistics 
through the Millennium Create-a-List function. Gift statistics are the only ones not available 
using this procedure. Finally, to enhance usability of status information of newly-arrived 
materials in Millennium records for patrons, Acquisitions now barcodes items as they are 
received instead of having catalogers perform this procedure later. All of these have brought 
and continue to bring about many workflow changes. Thereõs sure to be more next year! 
 
Highlights  
Å Attended the four training sessions of the òPutting on the Armoró series. 
Å Attended Introductory Intranet Training. 
Å Angela received training for and began using a University Purchasing Card for online 

and telephone purchases. 
Å Received quite a number of large gift donations totaling 6811 titles of which we 

retained 2580 titles. 
 
Assessment of Services/Events 
A time management study was performed in Technical Services during the summer of 2005. 
Since Kendra was so new to the department it could not fully evaluate the Acquisitions 
Department. It might be more productive if we redo the study after Kendra has more 
training and we make a few more changes in workflow. 
 
Goals 2005-06 

 Connexion Training Workshop 
o Cheryl Hitchcock 
o Paulette Thompson 
o Kendra Newman ñ completed with supervisor (not workshop) 

 Complete the Statistical Revision Project. Gather statistics online using the library 
stem. Completed 
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 Evaluate the workflow of the Technical Services Department and determine how to 
make the flow more efficient. Completed 

 Evaluate the work load of each Technical Services staff using a time management 
process. Completed 

 Place all Technical Services procedures and policies online (Intranet). In process 

 Update the 856 field in all electronic resource bib records (ebooks, ejournals, & 
databases). In process 

 Complete 60% of the William Tyndale cataloging project. In  process 
 
Goals 2006-07 

 Train to fully manage the Amazon Corporate Account. 

 Adjust workflow in Acquisitions to accommodate increasing administrative duties. 

 Receive training for placing documents on the intranet and then place all 
Acquisitions procedures online. 

 Continue helping with the preliminary searching of the William Tyndale books as 
time permits. 

 
Submitted by: 
Angela Masden, Acquisitions Supervisor 
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ACQUISITIONS  
STATISCAL REPORT 2005-06 

 
Statistics 2005-06 

Technical Services Statistics  

Annual 2005-2006  

Summary Chart  

Titles Ordered: 
Y-T-D 
Total 

Monographs (A) bib   4021 

AV Materials (A) bib 257 

Microforms (A) bib        0 

Continuations (A) bib  13 

Software (A) bib    3 

Electronic Resources (A) bib  23 

    

Items Received: 
Y-T-D 
Total 

   Printed Volumes   

Monographs (A) bib  4231 

Added vol (Continuations) (A) item    302 

Software (A) bib      12 

Gifts received (A) bib   6811 

Gifts accepted (A) bib   2580 

AV materials received (A) bib     280 

    

   Microforms   

Monograph items (A) bib   0 

    

Titles Cancelled: 
Y-T-D 
Total 

Monograph orders (A) bib 638 

Continuations (A) bib   35 

AV (A) bib   36 
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CCAATTAALLOOGGII NN GG  DDEEPPAARRTTMMEENN TT  
 
Personnel 

Å Georgi Bordner, Assistant Technical Services Librarian/Head of Cataloging 
Å Gabriele Bibee, Cataloging Specialist 
Å Kathy Watson, Cataloging Assistant 
Å Melissa Danko, Cataloging/Periodicals Assistant 
Å Sarah Forster, Cataloging GA (Part-time) 
Å Matt Margaron, Processing/ILL GA (Part-time) 

 
Year in Review 
The department had several personnel changes this year, as part-time cataloger Robert 
Dorman resigned and the decision was made to replace him with a GA. In addition to the 
Cataloging GA Sarah Forster, Matt Margaron was hired as a GA to work in Processing/ILL. 
Near the end of the year Gabriele Bibee resigned and Melissa Danko was promoted to 
Cataloging Specialist. Melissaõs former position is currently vacant. 
 
Having the GAs to do the processing allowed the catalogers to spend more time cataloging, 
increasing their production. For most of the year they were successful in cataloging new 
acquisitions within a week or two of their arrival. They also continued to make good 
progress in searching and cataloging the Tyndale books. 
 
Highlights  
Å Greatly increased production 
Å A proposal for a new subject heading was approved by the Library of Congress 
Å A number of new authority records were created and added to the LC authority file 
Å Significant progress was made in cataloging Tyndale books, with over 10,000 

cataloged this year, for a total of over 13,000 added to the collection since beginning 
the project. 

Å Several major weeding and relocation projects were completed, with many items 
withdrawn or relabeled 

 
Assessment of Services/Events 
Å Catalogers keep manual statistics, but we hope to soon find a way to get accurate 

cataloging statistics from the Innovative system. 
Å The work of new catalogers is carefully reviewed by a supervisor. 

 
Goals 2005-06 
Å Update the Cataloging Policies and Procedures Manual and place it on the intranet. 

In progress 
Å Begin gathering cataloging statistics online from the library system. In progress 
Å Evaluate work loads using a time management process. Completed 
Å Complete 60% of the William Tyndale cataloging project. In progress 

 
Goals 2006-07 
Å Complete the revision of the Policies and Procedures Manual 
Å Improve the method of gathering accurate statistics from the system 
Å Hire and train a new Cataloging/ILL Assistant and a new Processing GA 



Annual Report 2005-06 Page 28 
 

Å Increase the creation of new authority records, with a goal of significantly reducing 
the number of òunlinked headingsó reported in our regular authorities updates. 

Å Continue to propose new subject headings, as needed. 
Å Complete 70% of the Tyndale project 

 
Submitted by: 
Georgi Bordner, Assistant Technical Services Librarian/Head of Cataloging 
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PERIODICALS DEPARTMENT  
 
Personnel 

Å Paulette Thompson, Periodicals Supervisor 
Å Pearl Combs, Periodicals Assistant 
Å Melissa Danko, Periodicals Assistant (part-time) 
Å Cheryl Hitchcock, Periodicals Assistant (part-time) 

 
Year in Review 
This year has been a year of transition. As the supervisor, I spent the first 6 six months 
training a new employee, Melissa Danko, to take over the binding and claiming process. 
However, the main transition has taken place with our journal access. This has been a year of 
training for me and my staff in order to help our patrons, especially in the area of electronic 
journals. 
 
Cheryl and I have worked diligently, adding links to our journal records, in order for patrons 
to have online accessibility. Our students and patrons can now access the holdings to all of 
our journals, in all formats, through the Library catalog òFull-Text Journal Title Searchó as 
well. 
 
Highlights  
Å Entire department attended staff training sessions of òPutting on the Armoró series. 
Å Paulette participated in an online workshop òE-Journal A.M.S.: Get the most out of 

your e-journal collectionó as well as a òSupervising in the Real Worldó workshop. 
Å Worked on project withdrawing 112,648 microforms and 692 index volumes from 

our collection. 
Å Provided electronic access to 1189 periodical titles by adding 856 fields to each 

record 
 

Assessment of Services/Events 
Melissa Danko has accepted a full time position as a cataloger. After, assessing the work flow 
in the Periodicals Department, we have decided to distribute her responsibilities among the 
current staff and no longer hire a part time position to cover those duties. 
 
Goals 2005-06 

Å Connexion Training Workshop ñ Cheryl and Paulette did not attend a 
workshop. However, we had a brief session with Georgi Bordner updating us on 
the use of Connexion. 

Å Complete the statistic revision project. Gather statistics online using the library 
system. Completed 

Å Evaluate the workflow of the technical services department and determine how 
to make the flow more efficient. In Process 

Å Place all technical services procedures and policies online.(Intranet). Completed 
Å Update the 856 field in all electronic resource bib records, including ejournals. 

Completed 
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Goals 2006-07 
Å Restructure workflow in the Periodicals Department by redistributing the 

binding and claiming functions between the current periodical assistants. 
Å Continue to assist with the searching of the Tyndale Collection. 
Å Continue the process of adding 856 fields to the bibliographic records of print 

journals that are available online. 
Å Paulette and Cheryl will attend an online class, òLocal Holdings Maintenance 
Basicsó, August 7-8, 2006 to learn how to update our holdings for serial records. 

 
Submitted by: 
Paulette Thompson, Periodicals Supervisor 
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PERIODICALS DEPARTMENT  
STATISTI CAL REPORT 2005-06 

 
Electronic Resources Added: Y-T-D Total 

E-Journals added (S) NEW bib 44 

E-Journals added (S) NEW item 0 

Microforms Added: Y-T-D Total 

Serials (S) bib 0 

Serials (S) item 0 

Withdrawals: Y-T-D Total 

Microforms (S) bib 46 

Microforms (S) item 112648 

Processing: Y-T-D Total 

Periodicals bound volumes (S) bib 0 

Periodicals bound volumes (S) item 1643 

Periodicals: Y-T-D Total 

Titles added (LDRs) (S) bib 73 

Titles withdrawn (S) bib 11 

E-Journals withdrawn (S) bib 2 

Current subscriptions (S) bib 1335 

Inactive titles (S) bib 581 

Total periodical titles--bib 1916 

Periodicals Checked-in (S)--bib 2436 

Periodicals Checked-in (S)--item 11000 

ITEMS SENT TO BINDERY (S) bib 0 

ITEMS SENT TO BINDERY (S/C) item 1590 

Titles Ordered: Y-T-D Total 

Periodical back issues (S) bib 3 

Periodical back issues (S) item 92 

New Periodicals (A) (S) bib 26 

Items Received: Y-T-D Total 

Printed Volumes  

Back Issues (S) bib 0 

Back Issues (S) item 150 

New periodical titles (S) bib 45 

Periodicals bound volumes (S) bib 122 

Periodicals bound volumes (S) item 1269 

Abstracts & Indexes (S) bib 0 

Abstracts & Indexes (S) item 53 

Microforms  

Serial items (S) bib 0 

Serial items (S) item 0 

Titles Cancelled: Y-T-D Total 

Periodicals (S) bib 83 

Periodicals (S) item 0 
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CCOOLLLLEECCTTII OONN   DDEEVVEELLOOPPMMEENN TT  TTEEAAMM  
 
Team Members: 
Å Georgi Bordner, Coordinator 
Å Harold Henkel, Liaison for Undergrad and Leadership 
Å Fotini Kontos, Liaison for Psychology and Counseling 
Å Marta Lee, Liaison for Government 
Å Bob Sivigny, Liaison for Divinity 
Å Leanne Strum, Liaison for Business 
Å Sandy Yaegle, Liaison for Education 

 
Year in Review 
All of the librarians are responsible for collection development in their respective subject 
areas. Although the Dean is officially not a member of the Collection Development Team, 
this year she assisted with collection development in the area of Communication, since that 
liaison position was vacant. 
 
Major projects included the continuing review of Tyndale books and a larger than usual 
number of donations, the updating of the approval plan and the general Resource 
Development Policy, the development of a Resource Development policy for Undergrad, 
and several major weeding projects. 
 
Accomplishments 
Å Weeded microforms and outdated formats of AV materials. 
Å Implemented OCLCõs WorldCat Collection Analysis service. 
Å Developed lists of peer libraries to use in collection analysis. 
Å Began work on updating the Resource Development Policy. 
Å Began work on updating the approval plan. 
Å Received training on using GOBI for collection development and ordering. 

 
Assessment of Services/Events 
Å The WorldCat Collection Analysis service will be used to compare our collection 

with our peer institutions and identify strengths and weaknesses. 
Å We will monitor the books and slips received through the approval plan to 

determine whether additional adjustments to our profile need to be made. 
 
Goals 2005-06 
Å Implement a form and procedure for evaluating electronic resources, to be included 

as part of the Resource Development Policy. Not completed 
Å Consider implementation of OCLCõs new collection analysis service. Completed 
Å Review the approval plan and make necessary changes to reflect the need for 

materials to support the undergraduate program. In progress 
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Goals 2006-07 
Å Implement a form and procedure for evaluating electronic resources, to be included 

as part of the Resource Development Policy 
Å Develop a formal procedure for dealing with objections to particular items in the 

collection 
Å Transition to using GOBI instead of yellow slips for collection development and 

ordering 
 
Submitted by: 
Georgi Bordner, Collection Development Coordinator 
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NN AATTII OONN AALL  LL II BBRRAARRYY  WWEEEEKK  CCOOMMMMII TTTTEEEE  
 
Committee Members 
Å Georgi Bordner (Chair) 
Å Fotini Kontos 
Å Don Gantz 

Å Kathy Watson 
Å Ian Hackmann 

Å Pearl Combs 
Å Charlise Holmes 

 
Charge to the Committee 
To plan and implement festivities during National Library Week, develop a budget for 
events, publicity, give-away, refreshments, etc., communicate regularly with the dean and 
library staff about plans, and have something prepared to distribute at the Town Hall 
meeting on February 15, 2006. 
 
Year in Review 
National Library Week was celebrated April 2-8. The committee planned a number of 
displays that were set up for the whole week, special events that were mostly held on Thur., 
April 6, and an essay contest. Refreshments were served in the library all day on Thursday, 
with a pizza lunch in the lobby at noon. Although the pizza was very popular, attendance at 
the other events was lower than we had hoped it would be, in spite of extensive advertising 
through E-mails, posters, bookmarks, and flyers. 
 
Activities for the week 

 Displays: 
o òFaculty recommendsó posters in the lobby 
o Azusa Street materials from Special Collections 
o Andrew Jackson letter 
o Books recommended by the librarians 

 Special speakers: 
o Retired Admiral Vern Clark, in an opening session in the Popular reading 

area. Attendance: 50. 
o Rev. Randy Clark, author of There Is More, in a book talk in the library 

auditorium, followed by a book signing and reception in the library. 
Attendance at the book talk: 35. 

o Dr. Estrelda Alexander, author of The Women of Azusa Street, in another book 
talk in the library auditorium, also followed by a book signing and reception 
in the library. Attendance at the book talk: 22. 

 Essay contest on the theme òThe libraryõs role in helping to achieve òChristian 
leadership to change the worldó: 44 students entered to win cash prizes that were 
donated by most of the universityõs schools, and four winners were selected by the 
judges. 
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  òConnect with your librarianó ð Librarians were available in room 213 throughout 
the day on Thursday to meet with students and demonstrate databases, but no 
students took advantage of the opportunity. 

 Amnesty week: Overdue fines were waived throughout the week. 

 Tax help was provided by ViTA on Saturday. 
 
Assessment 
A meeting was held after the events to evaluate what went well and what could be done 
better next time. We agreed that although we liked the idea of concentrating all of the events 
on one day, we probably would have had better attendance if we hadnõt had so many 
activities on the same day. We were pleased with the good response to the essay contest and 
would like to plan additional activities that could involve distance students as well as local 
students. 
 
Submitted by: 
Georgi Bordner, Chair 
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NEWSLETTER COMMITTEE  
 
Committee Members 

 Harold Henkel, Chairman 

 Don Gantz (Proofreader) 

 Ian Hackmann (Email Editor) 

 Charlise Holmes (Lead-in Editor) 

 Elizabeth Keen (Web Editor) 

 Angela Masden (Photographer) 
 
Charge of Committee 
The Newsletter Committee is charged with the production and publication of the 
Libraryõs electronic newsletter, Library Link The newsletter is published ten times per 
year, with double issues for November/December, April/May, and June/July. 
 
Year in Review 

The 2005-2006 academic year was a productive and rewarding one for the Newsletter 

Committee. The committee began the year with librarians Steven Kenneally as chairman 

and Leanne Strum as email editor. Following publication of the September issue, Steven 

Kenneally left Regent, and Harold Henkel was elected chairman. Leanne Strum left the 

Committee and was replaced by Ian Hackmann. 
 

The Committeeõs first order of business was to design a new email template that would be 
sent through Constant Contact® and serve as a front page for Library Link. Leanne Strum 
and Mark Zillges created an attractive new look for the newsletter, featuring a logo made up 
of the five large windows on the front of the Library. 
 
The Committee also decided that the three permanent columns for the year would be called 
òDeeper into Databasesó (to be written by Leanne Strum), òLibrary Services for 
Undergraduatesó (to be written by Harold Henkel), and Book Spotlight (to be written by 
alternating Library faculty). 
 
During the year, Library Link ran articles on all major events at the Library, including the 
town hall meeting, book sale to benefit hurricane-devastated libraries, the visit by Douglas 
Gresham, and National Library Week activities. The Newsletter Committee also introduced 

articles of a more scholarly nature, such as historical background on the Andrew Jackson 
letter found at the Library, the Book of Kells, and the ironies of Azusa Street. Library 
instruction also was an important part our contact, with at least two articles (òDeeper into 
Databases,ó òLibrary Services for Undergraduatesó) being devoted to research issues. 
 
Accomplishments 
Å Redesigned the newsletterõs front page. 
Å Published 53 articles in 9 issues. 
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36 
Å Increased the range and scope of articles. 
Å Introduced monthly library faculty book reviews. 
 
Assessment of Services/Events 
The new committee will assess the achievements and areas needing improvement at its first 
meeting in August. 
 
Goals 2005-06 
Å Replace Rocket Sales® disbursing software with Constant Contact. Completed 
Å Redesign front page. Completed 
Å Increase scope and depth of newsletter articles. Completed 
 
Goals 2006-07 
Å Redesign Library Link WebPages. 
Å Index archived articles to provide subject access. 
Å Make Library Link a òmust readó at Regent by publishing well-written articles on 

interesting subjects, supported by quality photographs. 
 
Submitted by: 
Harold Henkel, Committee Chair 
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SSOOCCII AALL  CCOOMMMMII TTTTEEEE  
 
Committee Members: 

 Patty Hughson and Paulette Thompson: Co-Chairman 

 Georgi Bordner and Ian Hackmann: Recording Secretaries 

 Elizabeth Keen: Treasurer 

 Kendra Newman: Birthday Cards and Balloons 

 Charlise Holmes: Special Occasion Cards 
 
Mission: 
The Social Committeeõs main purpose is to encourage fellowship and strengthen unity. 
 
Events this committee planned and hosted: 

 Fall Carry-In ñ Thanksgiving Breakfast, November 18 

 Christmas Luncheon, December 13 

 Spring Carry-In, April 28 

 Ice Cream Social 
 
Events this committee assisted with: 
Decorations for the Library Town-Hall Meeting, February 15 
Served Lunch for National Library Week, April 6 
 
Assessment and Recommendations: 
This committee enjoyed working together and planning events for the entire staff. From the 
feedback we received, everyone loved the Spring Carry-in, with the goldfish decorations and 
the limbo! 
 
Two things hindered our preparation for each event. First, we feel the oven should be 
replaced as soon as possible. It is 20 years old and does not work well. We would suggest a 
double oven for more space for heating and preparing food for these events. Second, the 
fridge that was purchased is not large enough to handle these events. We recommend selling 
the one we currently have and purchasing a larger model! 
 
Another change, that we would suggest, is that there be a limit to the number of people who 
can opt to give money, rather than prepare food. We would also change the dollar amount 
from $5.00 to $10.00. Five dollars does not cover the cost of a dish that feeds 10-12 people. 
 
Submitted by: 
Patty Hughson, Committee Co-Chairman 
Paulette Thompson, Committee Co-Chairman 
 

 
 
 
 

38 
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SOCIAL COMMITTEE  
2005-2006 TREASURY REPORT SUMMARY 

 
 

Income:   

 Balance 7/1/05 80.00  

 Dues 2005-06 221.00  

 Special Event Giving 83.00  

Total Income  384.00 
   
Expenditures:   

 Cards and Balloons 93.19  

 Thanksgiving Breakfast 84.92  

 Christmas Party 77.87  

 Spring Carry-In 116.87  

Total Expenditures  372.85 
   
Balance 6/30/06  11.15 
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SSPPAACCEE  AASSSSEESSSSMMEENN TT  CCOOMMMMII TTTTEEEE  
 
Members 
 

 Sara Baron, Chair 

 Ellen Cox 

 Elizabeth Keen 

 Marta Lee 

 Melissa Danko 

 Robert Sivigny 
 
Charge of the Committee 
 
Purpose: 
To review space configurations in the library: open spaces, meeting spaces, office spaces, 
shelving spaces, special collections and archives, study rooms 
 
Impetus: 

1. The need for additional shelving for books as a result of the Tyndale acquisition 
2. The desire to establish an information desk and/or move the Reference Desk closer 

to the front entrance 
3. The need for a space analysis of the special collections and archives vault 
4. The potential need for more community study space to meet the learning styles of 

students, especially undergraduates (the new residence halls may not have 
community spaces because they are based on apartments) 

5. The national trend in academic libraries to enhance the òLibrary as a Placeó with 
more community spaces, information commons, etc.  

 
Year in Review 
 
The Space Assessment Committee was responsible for many changes and improvements to 
the physical space since its formation in November 2005. A complete assessment of the 
open spaces, shelving spaces, study rooms, carrels and tables was conducted. A plan for a 
library commons was developed. 
 
Highlights  
 

 Defined stakeholder needs from the physical space (library, students, university) 

 Reviewed standards from Libraries in Higher Education and Guidelines for University 
Library Services to Undergraduate Students for anything related to the physical space of 
libraries. 

 Met with Rich Jemiola regarding carpeting on the 4th floor in the film area and 
introducing the library commons concept (12-1-05). 

 Reviewed comments on prior Customer Service Surveys related to the library 
facilities. 

 Created a working draft of library areas for possible changes and improvements. The 
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following were completed: 
o Purchased angles shelving for the current periodicals 
o Placed more comfortable òloungeó seating in the popular reading area 
o Relocated the career books to the general collection and removed shelving 

from the wall. 
o Consolidated media equipment into room 212 and media collections in 214. 
o Turned 210 into a group study room and 211 into an individual study room. 
o Relocated the ADA technologies to the first floor. 
o Relocated the microfilms to the first floor and installed shelving in their 

place. Shifted dissertations and curriculum to the new shelving. 
o Moved the majority of individual study carrels to the second floor. 
o Moved the large tables to the first floor for group study and conversation. 
o Named the second floor the òquiet floor.ó 
o Worked with Student Services to find another location for dance lessons in 

order to keep the second floor the quiet floor. 
o Ordered new signage for the building. 
o Made adjustments to the acoustics in 219. 
o Installed a TV for announcements near the entrance of the library. 
o Added Microsoft Office Suite to the computers on the first floor. 

 Did a literature review of information commons. Visited regional libraries to see 
what they do. Developed our own proposals of what the commons might look like. 
Submitted a proposal to the Vice President of Academic Affairs and Rich Jemiola on 
February 7, 2006. 

 Created a folder for all committee documents on the Intranet. 

 Hired Stuart Lobel from Hardwicke and Associates in May 2006 to develop a plan 
for the library commons, at the suggestion of Rich Jemiola. Developed more specific 
space needs and furniture requirements in a memo dated 5/22/06. 

 Shared information on our progress at an all-staff meeting. 
 
Assessment of Services and Events 
 
The main assessment of the committee is that we accomplished many of the tasks on our 
òto-doó list. We also made significant progress with the library commons proposal. I am 
confident the Customer Satisfaction Survey will reveal comments about the changes made to 
the physical space of the library. 
 
Goals 2005-2006 
 

1. Develop a committee to assess the physical space of the library. COMPLETED  
2. Research the library as a place. COMPLETED  
3. Review Customer Service Survey comments about library facilities. COMPLETED  
4. Review the physical space/facilities needs of library stakeholders. COMPLETED  
5. Develop a proposal of what needs to be changed. COMPLETED  
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Goals 2006-2007 
 

1. Continue accomplishing tasks outlined in the proposed changes to physical space 
document. 

2. Continue working with Stuart Lobel and Rich Jemiola on the Library Commons. 
3. Present concept of the commons to Mrs. Robertson. 
4. Develop policies, practices and staffing plan for the commons.  

 
Submitted by: 
Sara Baron, Chair of the Committee 
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SSTTAAFFFF  DDEEVVEELLOOPPMMEENN TT  CCOOMMMMII TTTTEEEE  
 
Members 

 Leanne Strum, Chair 

 Ellen Cox 

 Dorothy Hargett 

 Amber Wood 
 
Charge of the Committee 
To develop a staff training program for 2005-2006. 
 
Year in Review 
The committee developed a staff training program for 2005-2006 that focused on òPutting 
on the Armor of Protection.ó During this year two of the committee members, Dorothy 
Hargett and Amber Wood, resigned from the library. The committee of two continued to 
plan and work on the program presentations. 
 
Four events were scheduled during the academic year.  

 Workshop 1: Putting on the Armor of Protection: Campus Security. Special 
Speakers: Brenda Robinson, Benefits Manager and Walt Soto 

 Workshop 2: Putting on the Armor of Awareness: Computer Security. Special 
Speaker: Stephen Watkins, Information Assurance Analysis 

 Workshop 3: Putting on the Armor of Assistance: First Aid & First Response. 
Special Speaker, Walt Soto,  

 Workshop 4: Putting on the Armor of Prevention: Hurricane Awareness. Special 
Speaker: Jane Kogi, SOLINET 

 
Assessment of Services and Events 
A survey instrument was used to evaluate the staff training program for 2005-06. Listed 
below are some of the comments received from the participants: 
 
In what ways are you better equipped to complete the tasks your job requires of you 
after taking this series of workshop? 

 Knowing what resources are available. Knowing first steps to take in various 
circumstances. 

 I learned things I didn't know and I feel better equipped with the new knowledge. 

 The material was not only interesting but very informative and helpful. I feel better 
prepared to deal with difficult situations.  

 It was good to be aware of the Campus security issues that we have here at Regent.  
It reinforced our already-in-place policies of having multiple G.A.s work here at 
night, and other security measures we take to make sure the students are protected as 
much as possible.  The first aid workshop was good for reminding me of CPR and 
other first aid knowledge, just in case something were to ever happen to a patron 
while I am here.  The disaster awareness workshop was interesting, and I learned 
about not putting the books on the shelf facing down to protect the text block.  This 
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summer, we really worked on adjusting shelves so that we would not have our books 
in a compromising position on the shelves.  

 The Hurricane awareness workshop really made me aware of the damages a library 
can receive from a storm but also ways to salvage library materials.  

 The workshops on campus and computer security help us to be aware of possible 
dangers in our environment.  This enables us to make better choices everyday.  The 
first aid workshop was a good reminder of the information we all learned in high 
school health classes -- always a good thing.  The hurricane awareness workshop was 
a good way for most of the folks here to have an introduction to how hurricanes can 
effact libraries.  I remember the workshops created by Nigel Kinchlow and this was a 
good review of the information plus an introduction to materials produced more 
recently.  

 More aware of how to deal with emergency situations that may come up sometime, 
and more importantly, how to prevent possible problems.  

 I am more aware of safety measures that I can take pertaining to campus and 
computer security. I am more knowledgeable concerning first aid and hurricane 
awareness.  

 
How did this series of workshops not meet your expectations? 

 The speakers were very knowledgeable thus they were able to give many facts that 
were based on their experiences not just something they had read and passed on to 
us.  

 The strong accent of the lady presenting the hurricane workshop made listening a bit 
difficult, but the information was first rate and the hands-on aspect was excellent.  

 In the hurricane awareness workshop, I thought we would learn more about what to 
do before the hurricane strikes.  

 
What were the strongest features of this series of workshops? 

 The demonstrations and practical applications.   

 The material was presented in an informative format and the speaker encouraged 
audience participation.  

 They were helpful and at each one I learned something that enlightened my view of 
my job here at the library.  

 The "hands on" participation we received from the Hurricane speaker when showing 
us how to save certain library materials.  

 Hands-on for the first aid and preservation workshops.  Plus campus security issues 
which we don't normally consider.  

 It seemed well organized. All the speakers were there on time and interested in what 
they were talking about.  

 Good overview of various situations and how to deal with them.  Included 
information on how to get more training to make up for what we didn't have time 
for in the session.  

 Speakers were very thorough in their presentations and well-prepared with the 
subject material.  
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 The quality of materials they used and their knowledge of the subject they were 
presenting were strong. 

 
What were the weakest features of this series of workshops? 

 Sometimes it seemed like it was too much information, and other times it seemed 
like the speakers might be telling us information that was obvious -- but this was not 
that much and for the vast majority of the time, I was engaged and sometimes 
entertained!  

 The stage was too small for all the preservation "work" we were trying to perform.  

 Not enough time to cover all of the material -- Very superficial treatment of some 
important topics.  

 I think the weakest of the four workshops was by SOLINET.  

 I felt like there wasn't enough time. I wished that we had more time for the first aid 
and the campus security workshops.  

 
Goals 2005-2006 

 To develop an annual training program for the library staff. Completed. 
 
Goals 2006-2007 

 To develop an annual training program for the staff of the University Library. 
 
Submitted by: 
Leanne Strum, Chair of the Committee 
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UUNN DDEERRGGRRAADDUUAATTEE  SSTTAANN DDAARRDDSS  CCOOMMMMII TTTTEEEE  
 
Members 

 Harold Henkel, Chairman  

 Georgianne Bordner  

 Dorothy Hargett  

 Patty Hughson  

 Elizabeth Keen 

 Fotini Kontos  

 Marta Lee 
 

Charge of Committee 
The Undergraduate Standards Committee, is an ad-hoc committee formed by the dean in 
August 2005. The Committeeõs charge is to address issues relating to the Libraryõs 
compliance with the ACRL (Association of College & Research Libraries) standards for 
resources and services for undergraduate students. 
 
Year in Review 
The Undergraduate Standards Committee was comprised of two subcommittees: 

1. ACRL Standards Sub-committee (Harold, Georgianne, Dorothy, Patty) 
2. Undergraduate Resource Development Sub-committee (Harold, Georgianne, Fotini, 

Marta. 
 
During the fall semester, the ACRL Standards Sub-committee met twice to evaluate the 
University Libraryõs compliance with the ACRL document Guidelines for University Library 
Services to Undergraduate Students. Elizabeth Keen and Harold also worked together to evaluate 
our compliance with this document with respect to use of space and facilities. 
 
During the spring semester, the Undergraduate Resource Development Sub-committee met 
to revise the Libraryõs Resource Development Policy for the School of Undergraduate 
Studies. 
 

Accomplishments 
Å Assessed and reported back to the librarians on the current status of the University 

Library regarding compliance with ACRL standards of service and resources for 
undergraduate students. 

Å Assessed and reported to Library Space Committee on the current status of the 
University Library regarding compliance with ACRL standards for facilities and space 
usage. 

Å Revised the Libraryõs Resource Development Policy for the School of Undergraduate 
Studies. 

 

Assessment of Services/Events 
A new Undergraduate Standards Committee, comprising Harold Henkel (chairman), Leanne 
Strum, Patty Hughson, and Angela Masden has been appointed by the dean. It will assess the 
work of the 2005-06 Committee at its first meeting. 
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Goals 2005-06 

 Evaluate ACRL standards for undergraduates with University Libraryõs services and 
resourcesñon going 

 Evaluate ACRL standards for undergraduates with University Libraryõs facilities and 
space usageñon going 

 Revise Resource Development Policy for School of Undergraduate Studiesñ
completed 

 
Goals 2006-07 

 Evaluate ACRL standards for undergraduates with University Libraryõs services and 
resources. 

 Evaluate ACRL standards for undergraduates with University Libraryõs facilities and 
space usage. 

 Take on projects as assigned by the dean relating to the Libraryõs services and 
resources for undergraduate students. 

 
Submitted by: 
Harold Henkel, Committee Chairman 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Annual Report 2005-06 Page 48 
 

WEB TEAM COMMITTEE  
 
Members 

 Leanne Strum, Chair  

 Dorothy Hargett* 

 Steven Kenneally* 

 Marta Lee 

 Mark Zillges 

 Amber Wood* 
*Members who resigned during the year due to job relocations.  

 
Charge of the Committee 
The committee should oversee the library web site and actively seek input from all library 
faculty and staff as they proceed with their work on the library homepages. Library Liaisons 
and some coordinators will continue to be responsible for the homepages of their own 
subject area. (April 2001) 
 
Year in Review 
The Web Team primarily focused on maintaining and organizing the library website during 
2005-06, due to the number of membership changes that occurred during the year. One 
major achievement was the redesign and development of the library intranet. The Web Team 
focused on the organizational structure, in addition to the look and feel of the pages. The 
team worked with the systems department on this project. The Web Team continued to 
focus on the development of a digital library of resources. A usability study on the 
organization of the library web site was completed. 
 
Assessment of Services and Events 
Usability study ð 165 users responded to our questionnaire. The Web Team analyzed the 
results and made several improvements to the library home page in the area of organization. 
A link to òrenew books onlineó was provided on the home page. Redundant information 
was removed. Overall the library users found the information that they need easy to locate. 
 
Goals 2005-2006 

 Develop a Web policy and procedure guide for both the library intranet and library 
public Web pages. 

 Develop a publication guide for both the library intranet and Library public Web 
pages. 
 

Goals 2006-2007 

 Review the organizational structure and navigation of the library website. 

 Develop a plan for training the staff on how to use the library intranet. 

 Develop an online portal for the digital library collection of PBS videos. 
 
Submitted by: 
Leanne Strum, Chair of the Committee 
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LLII BBRRAARRYY  II NN SSTTRRUUCCTTII OONN   
 
Members 

 Fotini Kontos, Team Coordinator 

 Sandy Yaegle 

 Marta Lee 

 Harold Henkel 
 
Charge of Committee 
To continue to make the Information Research and Resources course more self-paced, self-
directed and more interactive. To provide library workshops to the on campus as well as off 
campus Regent students, faculty and staff and to find ways to market those and increase 
participation. To keep our instruction program current with the best practices and 
procedures as recommended by the ACRL standards and guidelines. 
 
Year in Review 
The library instruction team has tried to continuously provide the same instruction services 
offered in previous years but also to meet the needs of the Regent Community even with 
one librarian less in the team by offering library workshops to on campus and online 
students, faculty and staff using new software such as Horizon Wimba, Camtasia, Accordent, 
Flash. The instruction team networked with other departments on campus to market the 
library workshops, revised the library class and the existing assessment surveys. The team 
specifically has accomplished the following: 
 
Accomplishments 

 The librarians reviewed the student satisfaction surveys Attended two meetings of 

the E-rep university team A log of teaching sessions given this year has been kept 

Served 2,660 students 

 Provided l6lhours of library instruction 

 Provided library workshops using the virtual classroom software called Horizon 

Wimba 

 Set up the goals, mission and objectives of the library class Revised the library 

lessons and quizzes based on studentôs and librarians input 

 Used new software such as Camtasia, Accordent and Flash for a library 

orientation for the School of Psychology and Counseling. 

 Advertised the library workshops through CTL, student services listservs and 

schools 

 Revised all the different assessment surveys and tools available for the instruction 

services 

 Created a new assessment survey to be distributed to faculty when librarians have 

been invited into classrooms to teach 
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Assessment of Services/Events 
Customer satisfaction survey at the end of the library class each semester. Revised the library 
classõs survey each semester to reflect the current semester. Librarians review the surveys 
results each semester. Librarians also worked on all of the assessment tools and surveys for 
the instruction services. Added one for the faculty 
 
Goals 2005-06 
Å Continue to use Horizon Wimba to deliver library instruction to the on campus 

Regent University community as well as off campus. Continue to offer the same and 
new library workshops on campus and online 

Å Continue to find additional ways to market the library instruction services 
Å IRR: revise and review the content of the lessons. Finish with the addition of subject 

specific modules 
Å Create additional online guides and tutorials 
Å Publish a faculty webpage 
Å Offer Research RX workshops, workshops on demand at the facultyõs offices as of 

Fall 2006 
Å Finish the addition of subject specific modules for all the schools in the library class 

for the Fall 2006 
 
Goals 2006-07 
Å Continue to review and revise the content of the library class 
Å Create more online tutorials and guides 
Å Off library workshops to the on as well off campus Regent University Community 
Å Market continuously the library instruction services 

 
Submitted by: 
Fotini Kontos, Coordinator of Instruction Services 
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LIBRARY INSTRUC TION  
STATISCAL REPORT 2005-06 

 
IRR Course 

Semester Graduate Undergraduate Total Number 
of Students 

Total number of 
hours (was 
estimated as 3 
hours per student 

Summer 217 233 450 1,350 

Fall 655 544 1199 3,597 

Spring 261 282 543 1,629 

Summer 248 220 468 1,404 

Total   2660 2,660 

 
Workshops 

 Workshops Hours Students 
served 

Fall 42   47   88 

Summer 2005   8    8   70 

Spring 83 109 262 

Summer  2   

Total 135 164 420 

 
 

Total Number of Instruction Hours 
This includes the IRR course which  was 
estimated as 3 hours per student and the 
library workshops)  

1,350 in the summer +3,597 in the Fall +1,629 in spring 
+ 1,404 summer=7,980hrs or 
2,660x3=7,980 +164 hrs offered by librarians for library 
workshops=8,144 hrs of library instruction 
(164 hours were offered for library workshops) 

Total  Number of Students Served 
This includes the IRR course and the library 
workshop sessions. 

450 in the summer + 1,199 in the Fall +543 in the 
spring+468 in the summer=2,660 students served. 
0r total number of  2, 660 students took the IRR course 
+ 345 students + 75 faculty who attended the library 
workshops=2,972 
(297 students and 15 faculty attended the library 
workshops) 

  
 

 SUMMER 05 FALL 05 SPRING 06 

Section 
CRN 
70216 

CRN  
70217 

CRN 10903 
   

CRN 10904 CRN 
40083      

CRN  

Enrolled 217 233 655 544 261 282 

Completed 167 121 580 377 226 186 

Not 
completed 

50 112 75 167 35 96 
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Student Satisfaction Survey Report 2005-2006 
 
Q. When did you take the Information Research and Resources course? (Fall and spring) 

 COUNT  

Summer2005 40 

Fall 2005 520 

Spring 2006 167 

 
Q. How satisfied were you with this course? (Summer, Fall and spring) 

 COUNT  

Not satisfied 6 

Somewhat satisfied 33 

Satisfied 329 

Very satisfied 136 

* Data taken from IRR Survey Results using Survey Solutions software. 
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LLII BBRRAARRYY  SSEERRVVII CCEESS  FFOORR  TTHH EE  WWAASSHH II NN GGTTOONN   DDCC  CCAAMMPPUUSS  
 
Members 
Å Marta Lee, Librarian 

Å Ellyn Koski, contact person at the Washington DC campus 
 
Year in Review 
Management of the materials has been made easier with the aid of Ellyn Koski, staff 
member who works at the DC campus. Implemented library workshops have had good 
number of students attending at the DC campus. Implemented automated circulation 
has been a success for ease of material management. The ability to return borrowed library 
materials to the DC campus has received rave reviews from the students. Implementing an 
unofficial currier has had its ôbumpsõ but is working well on the return of students borrowed 
materials and recalled items. 
 
Accomplishments 
Å Participate in general orientations in August and January; 
Å Set up an informal currier service for the return of student or faculty returned library 

materials; 
Å Managed the small material collection that is placed in the Library Resource Room; 
Å Arranged for and took two computers to the DC campus; one computer for the 

library and the other for use of the library circulation program; 
Å Arranged for the circulation supervisor to train three staff members of the DC 

campus on the circulation module; 
Å Planned, organized and provided library workshops with Ref Works in September 

2005ñthree sessions on Friday evening and Saturday; 
Å Planned and organized library workshops on religious databases in September 

2005ñthree session on Friday evening and Saturday; 
Å Set up and aided in organizing library workshops in the psychology and counseling 

area for early October; 
Å Arranged for the DC campus to participate in the library town hail meeting in 

February 2006; 
Å Worked with students in the DC area to obtain a local library card; 
Å Developed and implemented a survey for students and faculty of the DC campus; 
Å Coordinated and planned a library training session of Ellyn Koski on the main 

campus; 
Å Planned library training with the use of VTC for the DC campusñwas cancelled due 

to lack of students signing up; 
Å Worked with DC faculty regarding library related issues; 
Å Arranged, planned and implemented a trip to DC of the three circulation staff 

members and myself; circulation staff aided with circulation questions that Ellyn 
Koski had; 

 
Assessment of Services/Events 
A survey was designed and implemented for the faculty and staff of the Washington DC 
campus. The survey is being looked at in order to see what may be accomplished to improve 
services. 
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Goals 2005-06 
Å Management of the library resources: ongoing 
Å Providing of library instruction to students: ongoing 
Å Provide equipment for circulation: completed 
Å Training to staff as needed: ongoing 
Å Answering students questions about library services: ongoing 

 
Goals 2006-07 
Å Arrange library training twice a semester utilizing VTCñwhere a librarian will be on 

the main campus and the liaison librarian traveling to DC; 
Å Continue to evaluate materials for placement at the DC campus; 
Å Provide training to Ellyn as needed 

 
Submitted by: 
Marta Lee, Associate Librarian 
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Publications 

 
 
Bordner, Georgi (Librarian). Bordner, G. (2006). CILA: Librarians on a mission. The 
Christian Librarian, 49(2). 
 
Bordner, Georgi (Librarian). Bordner, G. (2005/06) Contributes indexing to the Christian 
Periodical Index. 
 
Henkel, Harold (Librarian). Henkel, H. & Osula, B. (2006). The Role of the Hero in the 
Development of Leadership and Western Civilization (unpublished). 
 
Henkel, Harold (Librarian) and Kontos, Fotini (Librarian). Henkel, H. & Kontos, F. 
(2006). Live Instruction for Distance Students (unpublished). 
 
Lee, Marta (Librarian) and Yaegle, Sandy (Librarian). Lee, M., & Yaegle, S. (2005). 
Information literacy at an academic library: Development of a library course in an online 
environment. Journal of Library information Services in Distance Learning, 2(3), 33. 
 
Sivigny, Robert (Librarian), Sivigny, R. (2005/06) Contributes indexing to the Christian 
Periodical Index. 
 
Strum, Leanne (Librarian), Strum, S. L. (2005, September). A Cognitive Study of the Use of the 
Internet by Minority Small Business Owners for Information Research and the Design and Development of a 
Small Business Information Portal. (Dissertation). Nova Southeastern University, Ft. Lauderdale, 
FL. 
 
Strum, Leanne (Librarian), Strum, S.L. (2006). Resources in College Libraries. (Online 
Publication) 
 

In -House Publications 
 
Cox, Ellen (Assistant to Dean) 

Cox, E. & Kenneally, S. (June/July 2005). Regent University Bids Adieu to Dean 
Albert Liu. Library Link. 
 
Cox, E. (September 2005). University Library Welcomes Sara Baron ñ New Dean. 
Library Link. 

 
Gantz, Donald (Special Collections Supervisor).  

Gantz, D. (October 2005) Library Presents Exhibit of Regentõs Early History òHere 
We Stand ð On a Firm Foundation.ó Library Link. 
 
Gantz, D. (November/December 2005) Dean's Vision for the Library: òShine Even 
Brighter.ó Library Link. 
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Gantz, D. (January 2006) Library Finds Document Signed by Andrew Jackson in Old 
Book. Library Link. 

 
Gantz, D. (January 2006) Suggested Reading by Library Faculty Supports Regent 
Theme. Library Link. 
 
Gantz, D. (February 2006) Rare Books, Documents, and Artifacts. Library Link. 
 
Gantz, D. (April/May 2006) The Ironies of Azusa. Library Link. 

 
Henkel, Harold (Librarian): 

Henkel, H. (September 2005). Library Services for Undergraduate Students. Library 
Link. 
 
Henkel, H. (October 2005). Library Services for Undergraduates: What are peer 
reviewed articles, and how do I find them? Library Link. 
 
Henkel, H. (November/December 2005). Smart Searching by Subject. Library Link. 
 
Henkel, H. (November/December 2005). Library Services for Undergraduates: What 
is the Full-Text Journal Tide List? Library Link. 
 
Henkel, H. (January 2006). Book Sale to Benefit Hurricane-Devastated Libraries. 
Library Link. 
 
Henkel, H. (January 2006). Library Services for Undergraduates: RefWorks. Library 
Link. 
 
Henkel, H. (February 2006). Douglas Gresham Leads Book Talk at Library. Library 
Link. 
 
Henkel, H. (February 2006). Library Services for Undergraduates: Academic Search 
Premier. Library Link. 
 
Henkel, H. (March 2006). Library Services for Undergraduates: Do You Have an 
Interlibrary Loan Account? Library Link. 
 
Henkel, H. (April/May 2006). Regent Libraries Celebrate National Library Week. 
Library Link. 
 
Henkel, H. (April/May 2006). Undergraduate Student Wins Library Essay Contest. 
Library Link. 
 
Henkel, H. (April/May 2006). Library Services for Undergraduates: What is 
WorldCat? Library Link. 
 
Henkel, H. (June/Ju1y2006). Library Services for Undergraduates: Why Canõt I Just 
Use Google? Library Link. 
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Holmes, Charlise (Assistant Circulation Supervisor) 
 

Holmes, C. (January 2006). First Annual Library Town Hall Meeting. Library Link. 
 
Holmes, C. (March 2006). National Library Week. Library Link. 
 
Holmes, C. (June/July 2006). Summer in the Library. Library Link. 

 
Keen, Elizabeth (Circulation Supervisor) 
 

Keen, E. (November/December 2005). Coming Attraction - The Lion, the Witch, and 
the Wardrobe. Library Link. 
 
Keen, E. (March 2006). Great Ladies Leave a Great Legacy. Library Link. 
 
Keen, E. (April/May 2006). Alumni Library Opportunities. Library Link. 
 

Sivigny, Robert (Librarian) 
Sivigny, R. (2005/06) òHere We Stand Suggested Reading. . . From the University 
Library.ó Web site 
 
Sivigny, R. and Center for Teaching and Learning, (Fall 2005) òA Firm 
Foundation: Here We Stand,ó streaming video digital program focusing on the 
history of Regent 
 
Sivigny, R. (Fall 2005) òLibrary Fact Sheetó for the library homepage at: 
http://www.regent.edu/generalllibrary/subjects/divinity/libraryfactsheet2006/librar
yfactsheet2006.htm 

 
Sivigny, R. & Gantz, D. (2006) Insurance Inventory of the Special Collections & 
Archives Vault, video and print 
 
Sivigny, R. (Spring 2006) óA Selected List of Greek & Hebrew Word Reference 
Sources with Key to Strongõs Numbering.ó Available in print and online. 
 
Sivigny, R. (Spring 2006) òFaculty Recommendsó poster. 
 
Sivigny, R. (Fall 2005) òCurrent Periodicals in Print of Interest to Divinity Research,ó 
Web page. 
 
Sivigny, R. (Fall 2005) RELS 330, òTheological Writing & Research,ó online course. 

 

Strum, Leanne (Librarian) 
Strum, L. (September 2005). Preferred SearchingñWhat is it? Library Link. 
 



Annual Report 2005-06 Page 59 
 

Strum, L. (October 2005). Deeper into Databases: Journal Alert Services: How to 
keep up with the Literature in your Subject Area. Library Link. 
 
Strum, L. (November/December 2005). Deeper into Databases: The Gallup Brain. 
Library Link. 
 
Strum, L. (January 2006). Deeper into Databases: Ethnic News Watch. Library Link. 
 
Strum, L. (March 2006). Deeper into Databases: Over 150 Reference Books are now 
Available Online. Library Link. 
 
Strum, L. (June/July 2006). Deeper into Databases: The òMysteriousó Database 
OmniFile Full-text Mega. Library Link. 

 
Yaegle, Sandy (Librarian)  
 

Yagele, S. (2006). Compiled a bibliography on C.S. Lewis for Douglas Gresham 
Library Book Talk event. 

 

Book Reviews 
 
Henkel, Harold (Librarian) 

Henkel, H. (September 2005). òBook Spotlight: The Landmark Thucydides,ó Library 
Link. 

 
  Henkel, H. (March 2006). òBook Spotlight: The Cube and the Cathedral,ó Library Link. 
 
  Henkel, H. (June/July 2006). òBook Spotlight: Shakespeare After 11,ó Library Link. 
 
Sivingy, Robert (Librarian)  

Sivigny, R. (January 2006) òBook Spotlight: The Heavenly Man: the Remarkable True 
Story of Chinese Brother Yun,ó Library Link. 
 

Yaegle, Sandy (Librarian) 
 

Yaegle, S. (April/May, 2006). òBook Spotlight: The Crown and the Crucible,ó by 
Michael Phillips and Judith Pella. Library Link. 
 
Yaegle, S. (2006). òBook Spotlight: When God Weeps: Why our Sufferings Matter to the 
Almightyó by Joni Erickson Tada. Library Link. 
 

Outside Presentations/Sessions Chaired 
 
Bordner, Georgi (Librarian) Participated as a member of a panel presentation on òThe 
Future of Librariesó at the Association of Christian Librarians conference in June 2006. 
 
Bordner, Georgi (Librarian) Organized and led a session reporting on CILA activities at the 
ACL conference in June 2006. 
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Henkel, Harold (Librarian), Kontos, Fotini (Librarian), and Steven Kenneally 
(Librarian) òDelivery Library Instruction across the Globeó presented at the Virginia 
Library Association Conference, October 2005. 
 
Henkel, Harold (Librarian), Kontos, Fotini (Librarian), and Steven Kenneally (Librarian) 
òMarketing Library Services through Library Link, the Library Newsletteró presented at the 
Virginia Library Association Conference, October 2005. 
 

Library or Education Outreached/Performances/Creative Work 
 
Gantz, Donald (Special Collections Supervisor). Exhibit: òGreat Ladies Leave a Great 
Legacy, Celebrating Black History Month and Womenõs History Monthó (February and 
March 2006). Coretta Scott King, Rosa Parks, and Ruby Bridges-Hall 
 
Gantz, Donald (Special Collections Supervisor). Exhibit: òRegent Library Celebrates the 
Centennial of the Azusa Street Revival 1906-2006,ó in conjunction with a National Library 
Week event and celebration of the centennial by Regent School of Divinity, and other 
groups nationally (April 2006). 
 
Gantz, Donald (Special Collections Supervisor). Exhibit: ò1813 Arrest Order Signed by 
Major General Andrew Jackson.ó Original document found by Regent Library (April 2006). 

 
Holmes, Charlise (Assistant Circulation Supervisor), Childrenõs play Aww Nate! selected to 
premiere at Regent University in Spring 2006; Film Masquerade selected to debut at film 
festival in Spring 2006. 
 
Henkel, Harold (Librarian), Served as chair of the Tyndale Book Sale Committee, to aid 
hurricane Katrina devastated libraries in the Gulf Coast. 
 

Henkel, Harold (Librarian), Served on the faculty jury that judged submissions in the 
Libraryõs essay contest. 
 
Yaegle, Sandy (Librarian). CD Rom (audio and video) produced in concert with the 
school of education to be used along with orientations. 
 

Campus Committees/Activities/Positions Held 
 
Hughson, Patty (ILL Supervisor) Awards for Excellence Committee/Member 
 
Lee, Marta (Librarian) Faculty Senate 
 
Sivigny, Robert (Librarian) School of Divinity Dean Search Committee, Fall 2005 and 
Spring 2006. 
 
Sivigny, Robert (Librarian) Tenure & Promotion Committee for librarian Marta Lee, fall 
2005. 
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Strum, Leanne (Librarian) CIRC Committee/Member. 
 
Yaegle, Sandy (Librarian) University Bookstore Advisory Committee/Member. 
 

Outside Professional Committees/Positions Held 
 
Bordner, Georgi (Librarian). Commission for International Library Assistance, a committee 
of the Association of Christian Librarians/Team Coordinator 
 
Bordner, Georgi (Librarian). Virginia Tidewater Consortium Collections 
Committee/Member 
 
Holmes, Charlise (Assistant Circulation Supervisor) Virginia Tidewater Consortium 
Circulation Committee/Member 
 
Keen, Elizabeth (Circulation Supervisor) Virginia Tidewater Consortium Circulation 
Committee/Representative 
 
Kontos, Fotini (Librarian). Virginia Library Association Continuing Education 
Committee/Co-Chair 
 
Kontos, Fotini (Librarian). Virginia Library Association Awards committee/Member  
 
Kontos, Fotini (Librarian). Virginia Library Association Scholarship committee/Member 
 
Kontos, Fotini (Librarian). Virginia Library Association, Instruction Section Interest 
Group/Member 
 
Kontos, Fotini (Librarian).VLACRL Assessment Special Interest Group (ASIG)/Member  
 
Kontos, Fotini (Librarian).VLACRL marketing special interest group/Member 
 
Lane, Meghan (Circulation Assistant) Virginia Tidewater Consortium Circulation 
Committee/Member 
 
Lee, Marta (Librarian) Distance Learning Conference Program Planning for the 2007 
American Library Association Conference 
 
Sivigny, Robert (Librarian). Society for Pentecostal Studies Librarian & Archivist 
Committee 
 
Strum, Leanne (Librarian). VIVA Task Force on Multimedia Collections/Member  
 
Strum, Leanne (Librarian). LITA National Forum Committee/Member 
 
Yaegle, Sandy (Librarian). Association of Christian Librarians (national) Serve on editorial 
team of The Christian Librarian 
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Yaegle, Sandy (Librarian). Association of Christian Librarians (national) Serve as liaison to 
the Annual Conference for the editorial team 
 

Recognition/Awards/Degrees/Certifications/Grants  
 

Holmes, Charlise (Assistant Circulation Supervisor) M.A. Communication (emphasis-
Script and Screenwriting) from the School of Communication and the Arts, Regent 
University , May 2006 
 
Holmes, Charlise (Assistant Circulation Supervisor) Regent University òBasic Supervisory 
Skillsó Certificate, April 2006 
 
Hughson, Patty (ILL Supervisor). Presidentõs Award for Excellence, 2005 
 
Keen, Elizabeth (Circulation Supervisor) Employee of the Month, February 2006 
 
Keen, Elizabeth (Circulation Supervisor) Library Star Award, December 2005 
 
Keen, Elizabeth (Circulation Supervisor) Regent University òBasic Supervisory Skillsó 
Certificate, April 2006 
 
Lane, Meghan (Circulation Assistant) American Sign Language Certificate, 2006 
 
Lane, Meghan (Circulation Assistant) Regent University òBasic Supervisory Skillsó 
Certificate, June 2006 
 
Sivigny, Robert (Librarian) Library Star Award, spring 2006 
 
Strum, Leanne (Librarian) Ph.D. in Information Science from the School of Computers 
and Information Science, Nova Southeastern University, September 2006. 
 
Watson, Kathleen (Cataloging Assistant). Located a rare original document, ò1813 Arrest 
Order Signed by Major General Andrew Jacksonó while cataloging. 
 
 

Service Awards 
 
Combs, Pearl (Periodicals) 10-year Service Award 
Lee, Marta (Librarian) 5-year Service Award 
 

Personnel Changes 
 
Newly Appointed Personnel 

Baron, Sara: Dean, August 2005 
Holmes, Charlise: Circulation Assistant, August 2005 
Hackmann, Ian: Library Administrative Assistant, October 2005 



Annual Report 2005-06 Page 63 
 

Lane, Meghan: Circulation Assistant, April 2006 
Rapaka, Jabez: ILL/DD Assistant, March 2006 
 

 
Resignations in 2005-2006 

Bibee, Gabriele: Special Cataloging Assistant, June 2006 
Hargett, Dorothy: Circulation Supervisor, December 2005 
Kenneally, Steven: Librarian, September 2005 
Lucas, Rebecca: Circulation Assistant, July 2005 
Wood, Amber: ILL/DD Assistant, February 2006 
 

 
Promotions/ Transfers 

Cox, Ellen (Assistant to Dean). Promoted to òAssistant to the Dean,ó February 
2006. 
Keen, Elizabeth (Circulation Supervisor). Promoted to òCirculation Supervisor,ó 
February 2006. 
Newman, Kendra (Acquisitions Assistant). Transferred from Library 
Administration to Acquisitions Department. 
Yaegle, Sandy (Librarian). Promoted from Coordinator of Reference Services to 
Head of Public Services. 
Holmes, Charlise (Circulation) Promoted to òAssistant Circulation Supervisoró 
February 2006.     
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AAnnnnuuaall  SSttaattiissttiiccss  22000055--22000066  

  
ˈ̍      ˈ̍    

CCOOLLLLEECCTTIIOONNSS      PPEERRSSOONNNNEELL    

VVoolluummeess  iinn  LL iibbrraarryy            LLiibbrraarryy  FFaaccuullttyy  99  

      VVoolluummeess  hheelldd  JJuunnee  3300,,  22000055    226600,,111144        SSuuppppoorrtt  SSttaaffff  1166  

VVoolluummeess  aaddddeedd  dduurriinngg  yyeeaarr  ----  GGrroossss  1155,,999977          SSttuuddeenntt  AAssssiissttaannttss  1199  

VVoolluummeess  wwiitthhddrraawwnn  dduurriinngg  yyeeaarr  3333    TToottaall  ffaaccuullttyy  &&    ssttaaffff    4444  

      VVoolluummeess  aaddddeedd  dduurriinngg  yyeeaarr  ----  NNeett    1155,,996644      

      VVoolluummeess  hheelldd  JJuunnee  3300,,  22000066    227766,,007788  ˈ̍    

SSeerriiaallss      IINNSSTTRRUUCCTTIIOONN    

      NNuummbbeerr  ooff  ccuurrrreenntt  sseerriiaallss,,  iinncclluuddiinngg  ppeerriiooddiiccaallss,,  

ppuurrcchhaasseedd  
    

NNuummbbeerr  ooff  uunnddeerrggrraadduuaattee  ssttuuddeennttss  ccoommpplleettiinngg  tthhee  IIRRRR  ccoouurrssee  11,,227799  

      NNuummbbeerr  ooff  ccuurrrreenntt  sseerriiaallss,,  iinncclluuddiinngg  ppeerriiooddiiccaallss,,  

rreecceeiivveedd  bbuutt  nnoott  ppuurrcchhaasseedd  ((eexxcchhaannggeess,,  ggiiffttss,,  TTyynnddaallee))  
    

NNuummbbeerr  ooff  ggrraadduuaattee  ssttuuddeennttss  ccoommpplleettiinngg  tthhee  IIRRRR  ccoouurrssee  11,,338811  

      TToottaall  nnuummbbeerr  ooff  ccuurrrreenntt  sseerriiaallss  rreecceeiivveedd      NNuummbbeerr  ooff  ssttuuddeennttss  &&  ffaaccuullttyy  aatttteennddiinngg  aa  lliibbrraarryy  wwoorrkksshhoopp  442200  

OOtthheerr  LL iibbrraarryy  MMaatteerriiaallss::  TToottaall  nnuummbbeerr  ooff  ppiieecceess  

hheelldd  JJuunnee  3300,,  22000055::  
  770044,,779900      

      MMiiccrrooffoorrmm  uunniittss  aaddddeedd  dduurriinngg  yyeeaarr  00    ˈ̍    

      MMiiccrrooffoorrmm  uunniittss  wwiitthhddrraawwnn  dduurriinngg  yyeeaarr  111122,,664488    RREEFFEERREENNCCEE    

      MMiiccrrooffoorrmm  uunniittss  aaddddeedd  dduurriinngg  yyeeaarr  ----  NNeett    ((111122,,664488))      

      MMiiccrrooffoorrmm  uunniittss  hheelldd  JJuunnee  3300,,  22000066    559922,,114422  NNuummbbeerr  ooff  RReeffeerreennccee  TTrraannssaaccttiioonnss  1100,,223366  

AAuuddiioovviissuuaall  MMaatteerriiaallss    1188,,443388      

      ˈ̍    

      CCIIRRCCUULLAATTIIOONN    

EElleeccttrroonniicc  RReessoouurrcceess          

      EEbbooookkss    6644,,880000  NNuummbbeerr  ooff  CChheecckk--oouutt  TTrraannssaaccttiioonnss  6699,,008800  

      EEjjoouurrnnaallss          

AAggggrreeggaatteedd  eejjoouurrnnaallss            

FFuullll--tteexxtt  eejjoouurrnnaallss          

PPuurrcchhaasseedd  eejjoouurrnnaallss    4444      

      DDaattaabbaasseess          

FFuullll--tteexxtt  DDaattaabbaasseess          

IInnddeexx  &&  AAbbssttrraacctt  DDaattaabbaasseess          

DDiirreeccttoorryy  DDaattaabbaasseess          
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LIBRARY HOLDINGS  

         

Material Type 1998/99 1999/00 2000/01 2001/02 2002/03 2003/04 2004/05 2005/06 

         

Printed Books (Volumes):         

  Beginning 193,536 201,650 209,815 219,056 231,599 243,656  255,103  260,114 

  Added 8,504 8,365 11,466 12,991 12,237 12,038      5,150     15,997 

  Withdrawn 390 200 2,225 448 180 591         139           33 

  Total 201,650 209,815 219,056 231,599 243,656 255,103  260,114 276,078 

         

Microforms (Items):          

  Beginning 673,942 691,168 692,281 696,388 701,597 703,413  704,790  704,790 

  Added 17,226 3,562 4,107 5,209 1,816 1,377             0             345 

  Withdrawn 0 2,449 0 0 0 0           0 

          

112,648 

  Total 691,168 692,281 696,388 701,597 703,413 704,790  704,790 592,487 

         

Audiovisual (Items):         

  Beginning 11891 12,378 12,840 13,077 13,361 15,326    16,775    17,866 

  Added 487 463 242 284 1,981 1,450      1,091     927 

  Withdrawn 0 1 5 0 16 1             0             355 

  Total 12,378 12,840 13,077 13,361 15,326 16,775    17,866    18,438 

         

Electronic Books:         25,000 50,000     56,319   64,800 

         

TOTAL (ITEMS)  905,196 914,936 928,521 946,557 987,395 1,026,668 1,039,089 951,803 

 
Added: 8481 ebooks in 2005-06 
 
Tyndale Additions: 9246 volumes added to the collection. 
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Regent University Library        

Database Usage 2005-2006        

        

Summary Chart        

Database Retrievals          

Part I: Online Databases Apr-06 May-06 Jun-06 Total Y-T-D 
Total 

       

ABI/Inform Dateline (ProQuest) 1909 5404 5647 12960 51296        

ABI/Inform Global (ProQuest) 1950 5517 5738 13205 52203        

ABI/Inform Trade & Industry (ProQuest) 1888 5394 5608 12890 51166        

AH Search (Arts & Humanities) (FS) 57 50 53 160 1129        

America History and Life 1081 955 130 2166 12219        

Article1st (FS) 77 30 38 145 3617        

Associations Unlimited (GG) 502 401 57 960 7159        

ATLA Religion (FS) 3819 2546 3089 9454 35288        

Biog. & Geneology Master Index (GG) 466 396 51 913 6748        

Book Review Digest (Wilson) 659 529 194 1382 4234        

Books in Print--Global (Bowker) 35 90 78 203 772        

Britannica Online 107 107 35 249 1662        

Bus. & Co. Resource Center (GG) 574 477 143 1194 9261        

Business Index ASAP & Backfile (GG) 134 186 156 476 1845        

Business Source Premier (Ebsco) 773 965 676 2414 12628        

Child Abuse Index (NISC) 16 38 16 70 263        

Christian Periodical Index 53 61 48 162 865        

Columbia International Affairs 11 14 10 35 161        

ComAbstracts 265 299 650 1214 4808        

Communication Abstracts (CSA) 331 273 320 924 5790        

Communication & Mass Media Complete 
(Ebsco) 

295 219 221 735 3425        

Communication Studies (Sage--CSA) 712 484 571 1767 10160        

Consumer Index (FS) 9 4 3 16 48        

Contemporary Authors (GG) 0 0 0 0 0        

Contemporary Womens Issues (FS) 0 0 0 0 184        

CQ Historic Documents 10 2 7 19 60        

CQ Public Affairs 7 4 3 14 88        

CQ Researcher 295 238 33 566 5956        

CQ Weekly Reports 11 4 2 17 73        

Digital Dissertations (PQ) 345 317 321 983 8177        

Dissertations & Theses: Regent (PQ) 5989 3286 3730 13005 61651        

ebrary (AcadComp, Datamonitor, 
DunB/Harris) 

451 220 336 1007 4290        
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EBSCO Online 793 712 551 2056 10967        

Economic Literature (EconLit) (FS) 2 0 0 2 129        

Education (Sage--CSA) 510 590 636 1736 9695        

Education Complete (PQ) 0 0 0 0 20293        

Education Journals (ProQuest) 7738 4818 5227 17783 77132        

Electric Library n/a n/a n/a 0 1234        

Electronic Books (FS) 3 0 4 7 161        

Electronic Collections Online A & I (FS) 0 0 0 0 2094        

EthnicNewsWatch (PQ) 4770 1960 2243 8973 45247        

Expanded Academic ASAP (GG) 1513 1642 1137 4292 43346        

FactSearch (FS) 0 0 0 0 205        

Family & Society Studies Database (NISC) 34 56 33 123 507        

Gale DB of Pub. & Broadcast Media (GG) 0 0 0 0 11        

General Business File ASAP (GG) 0 0 0 0 582        

GPO (FS) 10 11 1 22 1781        

Historical Newspapers: Ch. Sci. Monitor 
(PQ) 

361 193 163 717 2560        

Historical Newspapers: LA Times (PQ) 365 184 163 712 2589        

Historical Newspapers: NY Times (PQ) 383 191 170 744 2843        

Historical Newspapers: Wall St. Jnl (PQ) 362 184 163 709 2548        

Historical Newspapers: Wash Post (PQ) 367 185 163 715 2583        

IngentaConnect 71 68 77 216 863        

Ingenta Select 8 24 23 55 289        

International Index to Perform. Arts 18 5 5 28 128        

Issues & Controversies 30 18 30 78 417        

JSTOR 1082 635 606 2323 8698        

Legal Trac (GG) 518 421 61 1000 7438        

LexisNexis Academic (incl. CoD and 
CntryA) 

918 754 387 2059 11348        

LexisNexis Congressional 356 103 2 461 1552        

LexisNexis Government Periodicals 23 15 0 38 329        

LexisNexis Statistical  566 379 28 973 7168        

Mental Measurements Yearbook 308 103 192 603 1253        

MLA International Bibliography (GG) 808 691 75 1574 12492        

netLibrary 671 476 382 1529 6435        

OmniFile Full-Text Mega (WilsonWeb) 1051 976 1145 3172 16029        

Original Sources 16 11 14 41 450        

Oxford English Dictionary (VIVA) n/a n/a n/a 0 137        

PAIS International (FS) 0 0 0 0 382        

Papers First (FS) 7 10 2 19 2104        

Periodical Abstracts (FS) 0 0 0 0 148        

Philosopher's Index 16 24 21 61 295        
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Political Science (Sage--CSA) 338 207 289 834 5625        

Proceedings (FS) 1 7 0 8 1076        

Project Muse 104 129 157 390 2317        

Psychology (Sage--CSA) 1248 1197 1164 3609 17806        

PsycInfo (Ebsco) 1104 1027 1097 3228 9327        

Recent References related to the Social 
Sciences/Humanities (CSA) 

259 128 249 636 5597        

RefWorks (CSA) 438 482 263 1183 3161        

Regional Business News (Ebsco) 14 11 14 39 160        

Religious Periodicals (ProQuest) 6055 2843 2769 11667 53309        

STAT-USA (VIVA) 65 148 224 437 2233        

Thesaurus Linguae Graecae 327 67 0 394 3523        

Ulrich's Online (Bowker) 9 3 5 17 219        

Web Resources Related to the Social 
Sciences/Humanities (CSA) 

1435 895 1230 3560 26140        

Wilson Education Abstracts (ProQuest) 0 0 0 0 3629        

World Almanac (FS) 0 0 0 0 1070        

WorldCat (FS) 1953 1822 2001 5776 26469        

WorldScope (FS) 2 7 6 0 4643        

TOTALS 59861 52922 51136 163919 828118        

             

        

10 Most Used Databases              

Does not include Remote Access/CDRom              

Education Journals (ProQuest) 17783            

ABI/Inform Global (ProQuest) 13205            

Dissertations & Theses: Regent (PQ) 13005            

ABI/Inform Dateline (ProQuest) 12960            

ABI/Inform Trade & Industry (ProQuest) 12890            

Religious Periodicals (ProQuest) 11667            

ATLA Religion (FS) 9454            

EthnicNewsWatch (PQ) 8973            

WorldCat (FS) 5776            

Expanded Academic ASAP (GG) 4292            

             

10 Least Used Databases            

(does not include those no longer available, those only recently available, or those with statistics not generated)           

  QTR Y-T-D           

Economic Literature (EconLit) (FS) 2 129           

Electronic Books (FS) 7 161           
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Proceedings (FS)  8 1076           

CQ Public Affairs 14 88           

Consumer Index (FS) 16 48           

CQ Weekly Reports 17 73           

Ulrich's Online (Bowker) 17 219           

CQ Historic Documents 19 60           

Papers First (FS) 19 2104           

GPO (FS) 22 1781           

             

10 Most Used Databases--YTD              

does not include Remote Access            

Education Journals (ProQuest) 77132            

Dissertations & Theses: Regent (PQ) 61651            

Religious Periodicals (ProQuest) 53309            

ABI/Inform Global (ProQuest) 52203            

ABI/Inform Dateline (ProQuest) 51296            

ABI/Inform Trade & Industry (ProQuest) 51166            

EthnicNewsWatch (PQ) 45247            

Expanded Academic ASAP (GG) 43346            

ATLA Religion (FS) 35288            

WorldCat (FS) 26469            

             

10 Least Used Databases--YTD              

(does not include those no longer available, those only recently available, or those with 
statistics not generated) 

           

Gale DB of Pub. & Broadcast Media (GG) 11            

Consumer Index (FS) 48            

CQ Historic Documents 60            

CQ Weekly Reports 73            

CQ Public Affairs 88            

ERIC (ProQuest) 111            

International Index to Perform. Arts 128            

Economic Literature (EconLit) (FS) 129            

Oxford English Dictionary (VIVA) 137            

Periodical Abstracts (FS) 148            

 

 


