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Demographic Information  

Q1. Please select the classification that best describes you.  

   Answer Options  Response Percent  Response Count  

Undergraduate student 20.5% 115 

Masters student 39.7% 223 

Doctoral student 17.8% 100 

Alumni 1.2% 7 

Faculty 8.4% 47 

Staff 8.4% 47 

Consortium (Local Universities & Colleges) 0.0% 0 

CBN 0.2% 1 

Community Member 0.0% 0 

Other 3.9% 22 

 
answered question 562 

 

skipped question 0 

 

Other:  

1. Ed S. student 

2. adjunct instructor  

3. Education Specialist 

4. Juris Doctor Student 

5. Law student. 

6. Law 

7. full-time staff employee and masters student  

8. I am staff and adjunct faculty  

9. Law student 

10. Law student 

11. Post master's school licensure 

12. Student and Staff 

13. Doctoral student and staff person 

14. Career Switcher 

15. Staff and Undergraduate student 

16. staff and student  

17. Masters of Fine Arts Student 

18. JD 

19. Doctoral student and FT Staff 

20. Masters/JD student 

21. local minister 
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22. student wife  

 

Q2. If you are a Regent Univ ersity student, please select your status. (Select all that 

apply)  

Answer Options  Response Percent  Response Count  

On campus 51.6% 239 

Online education, local 20.1% 93 

Distance education, non-local (outside the 757 call area) 35.0% 162 

 

answered question 463 

 
skipped question 99 

 

Q3. If you are a Regent University student, faculty, or staff, please select the 

affiliation that applies to you. (Select all that apply)  

   Answer Options  Response Percent  Response Count  

Robertson School of Government 6.7% 34 

School of Communication and the Arts 12.0% 61 

School of Divinity 14.0% 71 

School of Education 15.6% 79 

School of Global Leadership and Entrepreneurship 9.6% 49 

School of Law 9.3% 47 

School of Psychology and Counseling 15.9% 81 

School of Undergraduate Studies 21.9% 111 

Comments 
 

34 

 

answered question 508 

 
skipped question 54 

 

Comments: 

 1. OLAM 

 2. Library 

 3. religion 

 4. Student Services 

 5. Student Services 

 6. OLAM 

 7. CBN Operations 

 8. Alumni Office 

 9. Regent Student Housing 

 10. CTL 

 11. School of Law Graduate Assistant 
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 12. D.C. Location Administration 

 13. Writing Center 

 14. Staff for University Marketing; Adjunct Faculty for School of Communication & the Arts; graduate of Regent  

 15. Human Resources 

 16. IT/CTL 

 17. I also work as a GA for the IT Department.  

 18. Registrar's Office 

 19. Admin Svcs 

 20. Marketing 

 21. Center for Teaching & Learning 

 22. Creative Marketinf 

 23. Business Office 

 24. Advancement 

 25. Registrar's Office 

 26. University Library 

 27. library 

 28. library 

 29. Academic Affairs 

 30. HR 

 31. Advancement 

 32. Center for Teaching and Learning 

 33. IT 

 34. Library 

 

Q4. If you are a Regent University student, how many credit hours have you completed?  

Answer Options  Response Percen t  Response Count  

0-10 23.3% 107 

11-25 27.4% 126 

26-40 16.5% 76 

41 32.8% 151 

 

answered question 460 

 
skipped question 102 
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Library Usage  

Q5. Please tell us how often you use library resources or services.  

 

      Answer 

Options  

Less than 

once a wee k 

Once or 

twice a week  

Three to six 

times a week  

More than six 

times a week  

Response 

Count  

In the 

Library 396 93 52 21 562 

Online 201 190 114 57 562 

    
answered question 562 

    

skipped question 0 

 
 

Q6. Why do you use the library? (Select all that ap ply)  

   Answer Options  Response Percent  Response Count  

Prepare for a class presentation 46.3% 260 

Group study 22.2% 125 

Reserves 10.9% 61 

Computer lab 19.4% 109 

Independent study 34.2% 192 

Research 87.7% 493 

Reference Collection 27.0% 152 

Reference Services 23.8% 134 

Social 8.4% 47 

Comments 
 

37 

 

answered question 562 

 
skipped question 0 

 

Comments: 

 1. none 

 2. Interlibrary Loan  

 3. Media Center 

 4. databases 

 5. naps 

 6. To help alumni with their needs  

 7. Read 

 8. quiet place to work without driving all the way home  

 9. For the peace and quiet that is absent in my house.  

 10. law library 

 11. individual study 

 12. Copy services 
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 13. check out books for reading (not for school); copy services  

 14. Pleasure reading 

 15. online journals 

 16. Law Review Source Gathering 

 17. Questions on behalf of the professors regarding renewal of books 

 18. reading for pleasure 

 19. to check out movies and books 

 20. I have never used our library other than training in the computer lab.  

 21. Shooting films 

 22. I have not used the library yet.  

 23. Prepare for term papers or class projects 

 24. ILL 

 25. ILL 

 26. photocopy services, mail drop, fax - (and coffee!)  

 27. Pleasure reading or spiritual/personal growth materials 

 28. online journals 

 29. DVDs 

 30. I've checked out several books 

 31. Great business hours 

 32. Popular Collection 

 33. Interlibrary loan  

 34. Inter library loan  

 35. Quiet atmosphere 

 36. Recreational Reads 

 37. Work 
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Catalog & Databases  

Q7. Please rate ea ch item on the following scale.  

    

        

Answer Options  

Strongly 

Agree  Agree  Neutral  Disagree  

Strongly 

Disagree  

Rating 

Average  

Response 

Count  

I am able to connect to the Library Catalog 

when needed. 395 124 34 2 3 1.38 558 

The information displayed in the Library 

Catalog is clear and easy to understand. 224 234 72 22 6 1.84 558 

Library databases provide the resources 
relevant to my area of study.  260 220 56 16 2 1.7 554 

I am able to connect to the library databases 

when needed. 317 181 40 12 4 1.56 554 

The library has the books that I need.  142 253 119 27 7 2.09 548 

The library provides access to the journals 

that I need.  206 237 89 14 8 1.88 554 

      

answered 
question 559 

      

skipped 

question 3 



9 

 

Q8. Please share any comments about the Libra ry Catalog or online databases.   

Answer Options  Response Count  

 

189 

answered question 189 

skipped question 373 

 

Comments: 

 1. I use several Library databases, but my favorite one is JSTOR. 

 2. I am unsure of the databases. When I have used them because I have to, I had to enter several different 
searches to finally get what I needed. Make the search more easily accessible like google. (you don't have to 
second guess yourself) 

 3. The initial "orientation" course is to crammed, too much online, and s omewhat confusing to navigate for those 
of us who have out -of-school for sometime now and aren't used to it this way. The people at the counter need 
to be as friendly (friendlier and more helpful) as the folks at the Chesapeake Public Library -- and be able to 
speak English not only fluently, but with clarity. The last gentlemen who I requested help from last semester 
not only didn't know how to help, he treated me as though I should already know.  

 4. I find the Regent Library more difficult to use than any  other online library I have used. The staff is very 
helpful though.  

 5. The online database search screen layout could be better organized and designed. 

 6. They are great! 

 7. I have not attempted to access journals very often.  

 8. As a student who travels to campus for class, I am very pleased with the online applications of the Regent 
Library. 

 9. The Regent Library's online services are great. I'm a distance student, so I haven't actually been to the library 
to check out books, but I'm sure the bo oks are great, too.  

 10. I wish the "more details" included more details.  

 11. Often experience difficulty in retrieving Journals by subject matter not Journal titles.  

 12. Nothing to add.  

 13. Databases are great but I am sure they can be expanded to include more. I visited Harvard libraries and our 

online databases still looked very competitive in my view 

 14. I think both the Library Catalog could be enhanced by having more variety of subject and more titles. 
Sometimes I find that there is too much book of the same subjet, even the same title. I know it is easy to ask, 
but I think there is a need for more new relevant books.  

 15. I am glad to have such a well organized resource that comes from the library.  

 16. The databases are extremely easy to navigate through, so easy that anyone can do it.  

 17. I find it confusing to use the Library databases  

 18. I love that I have access to resourses, however, it is very difficult to access journals. The one thing that I need 
for my studies. 

 19. I have not used the library often because if I checked anything out, I may not receive it in a timely fashion 
and I definitely could not return it on time because I reside overseas.  

 20. The online databases have enabled me to do necessary research without physically going to a library.  

 21. Top Notch! 
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 22. The online datbases and search engines provide everything I need for my research. 

 23. I am pleased with the variety of material available through the databases.  

 24. The number of online databases is great! 

 25. It is very easy to use when you know how - in GENE 101 you are taught shortcuts and tips, but it still really 
helps to have someone help you. It's sometimes hard to find the "magic" keywords that get you the desired 
results. 

 26. I enjoy the variety  of databases available! This is critical to learning from recent resources. There are several 
journals and articles that have not been available and require outside purchase or loan.  

 27. The databases can be confusing to use. 

 28. Some article do not allow my access, yet there are so many others to choose from, it is fine.  

 29. Great selection in one place!!!! 

 30. They are good. 

 31. NA 

 32. I have found that there is a great selection of materials and when I have requested a book on loan it has 
always been shipped promptly. 

 33. I think that the navigation for the Library Catalog is often confusing. Sometimes a search result will produce a 
particular article or work that is supposedly available, but when I attempt to acquire/view the full text, I' m 
often redirected multiple times and eventually end up back where I started.  

 34. The full text journal finder online is not as user friendly as it could be.  

 35. I feel that I am limited to the amount of J -STOR articles I can access. I will perform a search on google where 
I will get relevant articles only to find out that Regent does not have access to the articles. I acknowledge the 
fact that we have Inter Library Loan privileges, but it is not as convenient as if Regent Library had access to all 
J-STOR articles. 

 36. Several current books (from 2006 to present) are greatly beneficial to my research/thesis, but are scant in the 
library. 

 37. it is frustrating when the full text on a journal artical is not available  

 38. I have experienced problems viewing some journals. Other than that and adding more journal when it is 
economically possible. I have no problems. 

 39. It is a blessings to have all of this information available for my studies. Amazing!  

 40. It can be very confusing, especially initia lly. 

 41. user friendly 

 42. easy to use 

 43. Sometime it is difficult to find the needed online article. u  

 44. The UNIVLIB introductory course was invaluable in helping to navigate these wonderful resources aling with 
the Master's Research and writing course 

 45. The databases have a wealth of information. My personal favorite is ProQuest. There has not been a time that 
I could not find what I needed.  

 46. Great resource tool! 

 47. It is a very useful source. I can find many sources to addto my res earch paper. 

 48. I love the online databases! Excellent!!!  

 49. The Library has a really great selection, but when I am off campus, sometimes I find it difficult to connect to 
the database and find a good selection of journals.  
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 50. I have run into som e articles from Science Direct that I cannot access. Also the Catalog of Selected Documents 
in Psychology. In addition some tests cannot be accessed (i.e. psychological tests). 

 51. Excellent resources. I also direct my online students to specific full-text journal articles in the Library 
databases, as part of the required reading for my courses. And, when referring to or recommending a specific 
text to a student or to the class as a whole, I will find the text in the Library Catalog and include the link w ith 
the title to make it easier for them to check it out.  

 52. The Library catalog and online databases have been a great resource. However, as far as books are 
concerned, there need to be more interpretive manuals in the psychological field for certain t ests (i.e., the PAI 
(Personality Assessment Inventory). 

 53. It would be nice to have more online sources, especially books online. The journal selection and databases are 
wonderful. 

 54. The resources I need are usually at the library and the staff are always helpful 

 55. Certain databases do not always works. I cannot think of which one, but I knw it is one in the E section.  

 56. The online databases are a little hard to begin to nagivate at first. But after figuring it out once, it becomes a 
lot easier. 

 57. I still have difficulty finding/accessing journals I need.  

 58. online books do not work if you are not using an oncampus computer  

 59. I am happy with the library access and services. 

 60. After I have logged into the ATLA religion database, and significant time has elapsed or I have logged-out, 
sometime the site will disallow me from entering back into the website.  

 61. I would personally ask for more up -to-date journals on the subject of communication. Most of them stop at 
2005-2006, and some newer journals the library does not subscribe to. There are some newer journals on new 
technology and cultural studies. 

 62. Relatively similar to the oviatt Library in the undergrad university, so I find it easy ot use. I have also taken the 
time to complete the Library Course, so I really have to reason to complain.  

 63. Sometimes I wish there was greater access to newer business books. 

 64. There aren't very many theatre or performing arts oriented journals available through the online database tha t 
I've been able to utilize.  

 65. As a distance student this is the most valuable part from my experience 

 66. I think everything is fine  

 67. some books in my primary field of interest don't share the same catalog search tags and therefore don't show 
up in common searches 

 68. The style of search does not produce the narrowed results desired. I also believe the advanced search options 
could provide more options. I tend to find that if I use World Cat or Articles First and work backwards to the 
Regent catalog I have better results.  

 69. They are fairly easy to use and staff has been great with any problems I have run into.  

 70. I find that the older editions of many volumes are of minimal value to me.  

 71. I think that the online catalog is very conve nient and helpful.  

 72. I do not use them as a Admin. Assistant.  

 73. There are several prominent journals that the library does not subscribe to and it makes literature reviews 
difficult. Sage is helpful because it is a full text database. It would be h elpful to subscribe to other full text 
databases or purchase more electronic versions of journal to facilitate more scholarly research. Also- I miss 
Fotini Kontos she went beyond the call of duty to help me on many occasions and I have not heard if she has  
been replaced. 
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 74. Great! Easy to reserach, easy to use. 

 75. I use the catolog often to find books for research papers. I prefer books over journal articles so I do not use 
the databases quite as often though I am very familiar with how to obtain info rmation through the databases.  

 76. Excellent 

 77. I was able to suggest a book I needed. The library bought it and now I can benefit from it all the time.  

 78. The Government databases are excellent! 

 79. I tried to log in to the library the other nig ht and it said my login ane password were incorrect. I use it every 
day and I know I was typing in the corret one.  

 80. I have never used them.  

 81. I have found navigation and access difficult with the journal databases.  

 82. It would be helpful to add  more journals for students studying in RSG in the field of terrorism and homeland 
defense. 

 83. I really like all the articles through the database. It makes research a lot easier  

 84. It's very easy to access. I was just thinking about how my under gra d university was so complicated, it made 
me not want to use the library!!  

 85. I am a DC student and called the library once when I needed help in the late evening. Leanne responded to 
my call and was extremely helpful in assiting me with my search and fi nding the information I needed. Thank 
you, Leanne. 

 86. Informative  

 87. n/a 

 88. The online catalogue is not as easy to navigate as it (probably) could be; I get by, but it is tricky.  

 89. I have had difficulty finding up -to-date books in the areas of marketing and finance. 

 90. The library journal subscriptions should be accessible by all students whether they are on or off campus. 
That's how it worked at UVA. We just had to login with our student id and we could access the journals from 
the comfort of our homes. I was expecting the same here, but it doesn't work. Can you change that?  

 91. Very easy to use; very helpful 

 92. I really enjoy the fact that I have access to so many scholarly journals online through the Regent library 
without having to p ay the fees for borrowing the articles directly from the journals.  

 93. no comment 

 94. Generally I am able to find what I need and when I do find it, I find that the ILLIAD service is very efficient. I 
still wish that books ordered through Regent but lo aned from other universities did not have such a short 
check out time. Especially now that I am involved in much research.  

 95. It is easy to find the resources the library does have, via the library catalog. The online databases are 
incredibly useful and I use them a lot.  

 96. It can be hard to navigate when off campus.  

 97. It would be great to have additional online reference resources such as the online version of the 2nd ed of the 
New Catholic Encyclopedia. 

 98. These resources have proven to be highly valuable to my studies. 

 99. Access to NetLibrary from off campus has been a major problem for at least 6-10 months now. A tutorial was 

created on how to access the database but this is still inadequate. It only skirts around the problem and does 
not fix it. For the amount of money the University Library spends for NetLibrary and for the large number of 
off campus students who need to access these books, the Library needs to spend more time and resources in 
getting this issue resolved. I personally know that the Reference and Circulation Desk pride themselves in 
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good customer service. It's time Technical Services does the same as well. 

 100. I would like there to be a way to automatically link a reference I want to the ILLIAD function so that I don't 
have to open a new browser window and cut and paste information.  

 101. I am able to get journals and other resource information when needed  

 102. The assistants are very helpful and always respond in a timely manner. 

 103. none 

 104. Accessing journals from external libraries can be confusing. 

 105. I have always been able to find the books that I needed for my term papers/projects.  

 106. Sometimes I feel the navigation page on the Regent website could be easier to use. When I push a menu 

button, I th ink I am going somewhere in the database, but I wind up somewhere else. Initially, the labeling 
should be more reflective of where link is going. What part of the library, What is there?  

 107. Psychology journals are at times are limited in more specific research areas (e.g., body-image, treatment 
planning for specific disorders, etc.).  

 108. Some of the search results from data bases are easier to print these days *I find it deeply frustrating that in a 
number of procedures, on going "back" the screen is "expired" after on a split second of use. Surely something 
could be done about that. *I do not like the main search page and avoid using it if possible. I virtually always 
use the quick catalogue search window on the "Databases by Title" page, my home page. 

 109. on-line databases are great 

 110. The library provides information that are relevant to my research needs.  

 111. Very thorough and it has a wealth o fknowledge  

 112. The database is not userfriendly. I spend a lot of time trying to figure out how to use it. I figured it out once, 
but I can't remember. ODU's online database was simple to use and getting full text journal articles was a 
breeze. Regent- not so much. 

 113. Often times our presentations are so exclusive, i.e. single fathers with di sabilities, that it's difficult to find 
information on those subjects -- I think it would be difficult within any library  

 114. Sometimes, when pursuing original, first order sources, the older articles and books are not available. The 
change to the new dissertation source has been problematic for me. There seem to be fewer dissertations 
from other universities available in my field.  

 115. excellent source of journals online for SPC 

 116. The databases are well organized but it is challenging to get arti cles in the year/journal I need.  

 117. It is difficult to understand if the books or journals are located in the library or not.  

 118. While I appreciate that no library can keep all published books on the shelves I have taken advantage of the 
interlibrary loan program.  

 119. Love the online databases.. use them all the time.  

 120. although I have completed the library training course, it is still - at times - difficult to locate certain articles 
listed as available through the library resource center. 

 121. JSTOR access for business topics, not just legal/law ones would be very helpful 

 122. Wish there was a journal subscription to Janes Defense Weekly 

 123. While researching a topic, it is sometimes difficult to find information when I doon't have s pecific information. 

An example would be not knowing which journal to search.  

 124. I did have to do a research project on an African American woman, and it was hard to find anything that 
wasn't dated from the 1970's, if anything at all. Other than that, no problems! 

 125. The catalog desperately needs a book synopsis for each title. Currently, the "more information" selection for 
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books I've found provides redundant or undesired information.  

 126. I understand that you can't have every play known to man on the shelves but you can at least have copies 
(ideally this means at least 2 of each so that that more then one student can have the needed material) of the 
plays that we have to read for classes. It's ridiculous to say "go read thee plays... or and by t he way the only 
way to get them is to buy them on line." (Which I have heard twice now). Interlibrary loan is great but 
sometimes I have to have something read by the next class period. ILL is fast but not that fast.  

 127. very helpful for my needs 

 128. It would be nice to have historical newspaper database for the 19th century.  

 129. we need more plays. Plays professors assign are often not available at the library 

 130. I frequently have problems logging in to external databases (i.e., Lexis Nexus, e tc.) through the library. My 

login/password doesn't seem to work for some sites when I am prompted to enter it.  

 131. If possible, it would be nice to expand the library databases. However, I know the school pays for this service 
and , thus, is subject to  budget constraints. 

 132. I appreciate the variety that covers all areas of discipline  

 133. I'm having problems understanding how to do my research using keywords. It's confusing and no matter what 
I try I usually end up with a mess of results that is very difficult to work through.  

 134. Last semester a database was discontinued without warning to any students: Electric Library. I was in the 
middle of using research from the site when it was take off the database list. This hindered my project as I 
had to start over on many articles. Students should have been notified via email of the discontinuation so they 
could prepare. I was very disappointed by this.  

 135. I don't even know if there are databases that would help me more that aren't there, but it is difficult to find 
information for Cinema and Television. Also, I have had difficulty on MANY occassions actually accessing the 
full articles even when the database indicates that they are available. Definitely needs work.  

 136. I so rarely use the resources that I really have no valid opinion  

 137. The databases are not always the easiest source to find clear, concise information that I'm looking for in our 
own library or worldwide.  

 138. Excellent selection 

 139. I find it very user unfriendly and e very time I have searched for a book for research purposes the only books 
available are for sale. 

 140. I'm still learning how to use them correctly and efficiently.  

 141. More science databases would be preferred. 

 142. Sometimes it is hard to figure o ut which database to search in to find the information I need.  

 143. Some journals are hard to find. Some only offer limited access. 

 144. Sometimes articles can only be accessed for a fee. There have been times that outside sources were used. 

 145. It is nice to be able to obtain professional journals and articles without endangering my computer with viruses! 
Thank you!!!  

 146. I think they are fairly easy to access and the process of accessing them is relatively easy to understand. 

 147. works great 

 148. I wish there was a better way to link a full text article. I've found so many articles that say get full text here, 
but then it just leads me in a loop sometimes.  

 149. They are wonderful to me. When I purchased books from ebay, I found out the lib rary had the books and they 
were able to send them to me, with a return label.  

 150. Please get with GLE and try to understand the type of corse work the new MBA students are given. Books on 
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global business, innovation and quantitative analysis would be extremely helpful. I have not been able to 
easily find books on these topics. If I have, there are very few books.  

 151. I find it [library] very useful  

 152. They are beyond awesome! especially the database subscriptions 

 153. The library staff are extr emley helpful 

 154. Library catalog is difficult to use. Links to "more information" take you to Amazon.com which is not a research 
resource. Isn't there a more academic/research oriented site, even Worldcat? A direct link to the worldcat 
entry for that v olume would be much more useful to me than the amazon.com entry.  

 155. Please continue to make databases available to alumni for as long as possible!! I valued them so much during 
my time here, and I know alumni appreciate this service!  

 156. The library needs to stock up with more books and journals with an International emphasis.  

 157. The library databases are concise and provide much information to students who need to prepare for calls 
assignments or presentations 

 158. Good!!! 

 159. n/a 

 160. On online podcast tutorial on best selection of material needed would be wonderful  

 161. Your staff is always so helpful! 

 162. I have difficulty using the library resources. Finding journal articles is confusing. It's easier for me to use my 
local library where I can get help from a librarian if I need it.  

 163. Suggestions: 1)continue to make electronic books as well as journals available 2) alumni of grad programs 
could benefit from access to electronic databases. 

 164. Would like more popular collection and best seller books available. 

 165. I do not prefer the newer format of the catalog. I personally find it a little less intuitive.  

 166. I have found many resources at Regent when I couldn't find them locally. I don't have to run -around in a rat 
race to find the sources. Thank you. 

 167. I think that we could use more older newspaper and magizine archives  

 168. most of all resources are great 

 169. I wish that all bound journals at the library were available online.  

 170. Journal access seems limited to English Journals, many students can read in other languages such as French 
or Spanish and could benefit from access to foreign journals that have not been translated.  

 171. The library's database ad reference collection is comprehensive. The collection of hardcopy journals is 
impressive as well. 

 172. The web site is very confusing and there are so many choices; it needs to be simplified. Why can't there be 
just one search tool that searches all databases instead of the user having to guess which database to search? 

 173. I am able to find most of what I need. I do sometimes have problems with e -books. I often want to print a 
section, but can't find an option to do so.  

 174. Sometimes I have difficulty getting connected to journal databases when  using a LAN computer at work. 

 175. With my use of the library for the Business School, I have thoroughly enjoyed being able to access ABI Inform 
and Business Source Complete. Between these two databases I am able to find more than enough resources 

for any topic that I am researching or writing about.  

 176. The online databases seem to lack those journals published on Christian education. 

 177. I wish we had access to more journals!  
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 178. the e-books are sometimes not available and hard to get to. this  is frustrating.  

 179. Need to have more up to date books in various divinity areas to get more current research. Should provide a 
brief abstract of book when searching the library catalog to speed searching. Should get rid of some of the 
older divinity books in the library that are now considered non -academic. 

 180. Many times, I can find articles through journal databases, but do have difficulties with books at times (I also 
use the library at ODU and CNU extensively). 

 181. It's great.  

 182. It would  be great to be able to access more science and medical journals. 

 183. none 

 184. There needs to be more access to online periodicals. 

 185. They are very helpful!  

 186. Books in the area of technology, education, online learning, etc. need to be upda ted and others need to be 
added to the collection. There is tremendous growth in online learning at our university and across the world. 
There are so many changes. Our library needs to have the resources to assist the schools and the students in 
locating relevant textbooks and journals for this research. Accessibility, online learning, newer technologies, 
learning and technology, online learning environments (3D virtual, etc.), are just some of the many areas we 
need to have resources for. 

 187. the process is not simple 

 188. Very comprehensive at the electronic level 

 189. I preferred the old catalog display that showed the entire record on one screen (no tabs).  

 

Q9. Please rate how often you have used the following library resources in this academic 

year (2007 -2008).  

        

Answer Options  

Once or 
twice a 

semester  

Once or 
twice a 

month  

Three 

to six 
times a 

month  

More 

than 

six 
times a 

month  

N/A I 
have 

not 

used 
this 

service  

Rating 

Average  

Response 

Count  

E-books (such as 
those available 

from NetLibrary) 192 69 28 19 245 1.59 553 

E-AudioBooks to 
listen to a 

recording of a 
book 64 23 8 3 452 1.49 550 

Viewed a 

streaming video 132 34 20 9 353 1.52 548 

      

answered 
question 557 

      

skipped 

question 5 
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Interlibrary Loan  
Q10. If Regent University L ibrary does not own the materials you need, how do you obtain 
them? (Select all that apply)  

   Answer Options  Response Percent  Response Count  

Use another local library 44.5% 237 

Use Interlibrary Loan 38.5% 205 

Substitute with other pertinent 

materials 35.3% 188 

Search the Internet using a search 

engine 65.5% 349 

Comments 

 

38 

 

answered question 533 

 

skipped question 29 

 

Comments: 

 1. Contact a friend/fellow researcher 

 2. Not Applicable - I am a distance student  

 3. Does not apply. 

 4. Try to fi nd the books online or locally and purchase them 

 5. Visit a university library in my hometown (Richmond, VA)  

 6. Buy books 

 7. stimulate the economy at Barnes and Nobles or Borders 

 8. NA 

 9. purchase the book for myself 

 10. I do not use this servi ce. 

 11. purchase from amazon.com 

 12. I was able to suggest a book I needed. The library bought it and now I can benefit from it all the time.  

 13. buy online 

 14. amazon.com 

 15. I have not encountered this problem  

 16. I have not experienced this.  

 17. I haven't  

 18. Purchase the texts. 

 19. Visit another library: Princeton, LofC. 

 20. Use another non-local library 

 21. purchase from retail outlet  

 22. Personel library 
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 23. Go to Barnes and Nobles 

 24. Buy it myself 

 25. BUY THE BOOKS 

 26. buy from amazon 

 27. Barnes and Noble 

 28. Purchase used books from Amazon.com 

 29. private ownership 

 30. Purhcase them online 

 31. purchase books 

 32. Great services with the ILL! The only downside would be the time that the items are checked out  are usually 
very short. 

 33. Go without 

 34. N/A 

 35. Use libraries out of the area 

 36. buy them 

 37. Use my alma mater library - Azusa Pacific University 

 38. I have requested they be purchased several times. No luck so far. 

 

Q11. Please indicate  how often you have used Interlibrary Loan and Document Delivery 
services.  

   

Answer Options  

Response 

Percent  

Response 

Count  

I am unaware of this service.  9.4% 52 

I have never used the service, and I have not set up an account on ILLiad, 

the library's Interlibrary Loan management system.  40.1% 222 

I have never used the service, but I have set up an account on ILLiad.  13.9% 77 

I use the service once or twice a semester. 25.7% 142 

I use the service once or twice a month.  5.1% 28 

I use the service three to six times a month.  3.1% 17 

I use the service more than six times a month.  2.7% 15 

 

answered 

question 553 

 

skipped 

question 9 
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Q12. Have you used the Full -Text Journal Finder to see if the journal articles you need are 

available online thr ough Regent University Library?  

   Answer Options  Response Percent  Response Count  

Yes 78.0% 435 

No 15.1% 84 

Not sure what this is  7.0% 39 

 
answered question 558 

 

skipped question 4 

 

Q13. Please share any comments regarding Interlibrary Loan/Documen t Delivery 
service.  

  Answer Options  Response Count  

 

133 

answered question 133 

skipped question 429 

 

Comments: 

 1. I have a difficult time finding what I need.  

 2. It was very prompt. Thank you.  

 3. No comment. 

 4. They are great! 

 5. N/A 

 6. It  is great; an absolute necessity for a University of our size. 

 7. Great Service and usually very timely. 

 8. N/A 

 9. Interlibary loan staff are great and absolutely efficient people  

 10. I have not used the system, therefore I can't say to much.  

 11. The library loan system is very good at helping me keep up with books and resources. 

 12. I would like to know more about this service.  

 13. This is another area I find difficult and confusing to use  

 14. the school of educations 8 week classes happen too quickly to make inter -library loan feasable for our 
projects. 

 15. The only reason I have not yet used the Interlibrary Loan program is that I live overseas. It is something that I 
intend to use, as needed, when returning home later this term.  

 16. Have never used it. 

 17. I have not needed this service yet.  

 18. I was impressed with how quickly I was able to retrieve materials.  
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 19. N/A 

 20. N/A 

 21. Interlibrary Loan is a life saver!  

 22. Not utilized. 

 23. This service is excellent, reliable, and prompt.  

 24. NA 

 25. They are very prompt at putting the request right in the mail.  

 26. N/A 

 27. It seems fine. I just usually need the books before they would arrive.  

 28. The Full-Text journal finder is difficult to understand. None of the jo urnal articles I need are actually available 
through this system.  

 29. N/A 

 30. it is a great way to get the materials I need to complete my coursework  

 31. As a staff, I do not have previledges of using ILL, which is unfortunate.  

 32. Very good service! 

 33. Excellent service from Library Staff in this area. Much appreciated resource. 

 34. It worked well but was slightly difficult to navigate the first time.  

 35. None 

 36. I haven't had a need to use it yet.  

 37. It's pretty good and fast  

 38. great job!  

 39. I have only used Interlibrary Loan once my entire Regent career. That's once in 3 years. I didn't know what to 
select earlier. 

 40. I anticipate using this service more 

 41. n/a 

 42. I've heard from a large number of students that ILL boo ks they are in need of are inaccessible through our 
system; basically, the library will not pay to obtain a book unless it's relatively close. This may of course defeat 
the purpose of ILL; most students will travel themselves to certain libraries that are in the area. 

 43. This is an outstanding service. The only improvement would be return postage although this may not be 
financially feasible for the library. Perhaps distance students could pay a set library fee at the beginning of the 
year to offset such costs. 

 44. i've used ILL at other libraries but not here  

 45. I used this service a while back and it was great!  

 46. As a distance student I was told that Regent could not help me - I used a local library 

 47. I always get the loan request promptly and this has been the greatest service of the libray during my graduate 
school experience. 

 48. I love it. It is extremely helpful and convenient.  

 49. It is helpful, but sometime slow.  

 50. I never used it.  

 51. n/a 
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 52. my last articles came without  the citations page at the end of the article  

 53. Very easy and helpful process 

 54. They have been very efficient and easy to use. 

 55. Great Job!! 

 56. I love it, it works great!  

 57. I mainly use ILL for my GA work, but I also use it for my studie s, and I have found it very helpful for both, and 
resources usually come in a timely fashion. 

 58. na 

 59. I have been very pleased with the Interlibrary Loan service, the books I have requested I have received very 

promptly.  

 60. I greatly appreciate t his service 

 61. This is a wonderful service. 

 62. ILL has always done a good job even when swamped with requests at the end of the semester.  

 63. Occasionally I have had "sloppy" copies and had to request them again (pages missing, blurred pages, etc.) 

 64. I have not used it.  

 65. very nice 

 66. Sometimes the full text is not available and I am uncertain on how to proceed. There are links available to 
external sources, but not always accessible. 

 67. As a M Div student I would like to see more Seminary journals, such as those from Southwest Theological 
Seminary, Knox University, or from overseas seminaries 

 68. *I truly appreciate the speed and efficiency of the department. Getting the right edition quickly is a great aid 
to research. *If the syste m is clever enough to tell us when a library book is overdue, could it not be trained to 
warn us of such an event. That would be a nice service to us. *A comment line in the "ILLiad OpenURL 
Interface" window would speed the process in permitting very brief  communication at the point of need with 
ILL staff. We could say why we wanted a book when it was or appeared to be in the collection. *It is not 
always clear that the ILL books are checked in and out electronically as I hope they are.  

 69. I have never used these services. 

 70. Easy to use and provides very quick turnaround. 

 71. Worked great when i used it  

 72. I'd love to know what it is!  

 73. i receive the article copies via email pretty quickly  

 74. n/a 

 75. I requested two articles once but nev er received them. I guess I did something incorrectly or didn't hit the 
right submit button?  

 76. I love it. It's a lifesaver, and I really appreciate the staff who work in ILL.  

 77. I was not aware how this service worked or how often we could use the s ervices until another student told me 
about it.  

 78. great efficiency 

 79. I have a lot of trouble finding what I need through the "Full -Text Journal Finder" 

 80. Very convenient. 

 81. I have been very pleased with this. I only wish I could keep the bo oks a little longer or renew the check out.  
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 82. ILLiad is a great idea, but I have the (possibly mistaken) impression that it would add too much of a delay to 
obtaining the materials to make it worthwhile for short -term class assignments. Only semester projects allow 
enough advance notice to wait for books to be shipped, transferred, or routed.  

 83. I like it. But as stated above it is not always fast enough to get the material in my hands by the time I need it 
for class. 

 84. n/a 

 85. You are great in providing this service expediently. 

 86. It is a great service, especially since oftentimes for my doctoral research you do not have the books readily 
available. The ILL staff does a fantastic job. 

 87. ILL article delivery is prompt and has been a great help 

 88. I am aware that Interlibrary loan is possible, but I am unaware of the procedure. It is not obvious from the 
website. I do not know what Document Delivery service is.  

 89. I have not had a need to use it yet.  

 90. It was pretty straightforwa rd and easy to understand 

 91. I was unaware of this service and found it to be a great tool - although I received incorrect info from the other 
library (ODU) :( - it's good to know that this is available and I look forward to using it again.  

 92. N/A 

 93. My only frustration with this service is that ILL only cooperates with schools in Virginia. Many of the materials I 
requested were not available to me because I live out of state. Additionally books that were available in my 
state were not available to  me due to Regent's limited ILL participation. Otherwise I am happy with the 

communication from the ladies who work in the ILL dept.  

 94. Great! The turnaround is so prompt and saves me a considerable amount of time I would have to spend 
searching as a distance student 

 95. Interlibrary Loan is a fantastic service. The books were easy to obtain, easy to receive and easy to return.  

 96. I think it seems to work well.  

 97. I haven't really used them, because I tend to not plan ahead that much.  

 98. They were wonderful and borrowed from Old Dominion. This was a great service for me.  

 99. na 

 100. Great job! 

 101. I used it quite often as a student, not very much as a professor, but am well pleased with it  

 102. ILL services are great!! Hooray for ILL! The Full-text journal finder has frustrated me on numerous occasions. I 
usually spend 10-15 minutes trying to find the article I need before I give up (having gone in circles through 
the library web-site and the journal access providers) and vow to never again waste my time using the full -text 
journal finder. For me it is much more efficient to use a database in my area (such as ATLA) and to find full -
text articles through there, instead of using the full -text journal finder. The problem is probably me, but  I can't 
figure out how to use the full -text journal finder correctly.  

 103. I think this is a very valuable service...the staff is very helpful  

 104. none 

 105. The time duration to check out the ILL items need to be longer since the research papers ta ke longer to 
complete. At least for 45 days, instead of the usual 21 days.  

 106. It is very informative and has greatly assisted me during whenever I write research papers or just need 
information 

 107. n/a 
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 108. This service is excellent and timely. Thank you! 

 109. I'm so glad this resource is there if i should need it.  

 110. I've tried using the full -text journal finder, but it seems very confusing to me.  

 111. A great service to have access to articles. Thanks! 

 112. excelent service 

 113. My experience with interlibrary loan has been fantastic. They always get the books I request faster than I 
expect! 

 114. The staff is great and has been very helpful with getting me my sources in time and communicating with me 
as needed. Thank you. 

 115. I have used ALTA quite a bit and love it! 

 116. I think that information on this service should be more visible in the library or on the library home page.  

 117. ILL is very efficient with their services  

 118. I could not answer this, since I have used the service, but less than once or twice a semester--there was no 
answer to check in this case. 

 119. As a student, I used the InterLibrary Loan service about 5 times per week. I wish I still had access to this 
service plus online resources to which I am now denied access! 

 120. As mentioned earlier, I wish we could access journals online that the library has. As a distance student 
(though I am local) it is really frustrating when you can not get resources you need online because the library 
has the journal on the shelf 

 121. I have yet to use the Interlibrary Loan service because I use it at ODU where I am currently a student.  

 122. It's excellent!  

 123. This is a great service. Electronic delivery makes it even more convenient. 

 124. excellent. 

 125. They do an excellent and speedy job! 

 126. I haven't used it much.  

 127. Interlibrary loan is very helpful  

 128. Don't typically use it...it is easier to just find a resource at another library  

 129. They are very fast and helpful!  

 130. I just find out  about the e-books through Netlibrary and was not aware of the video streaming or audio books. 
What videos are streamed? 

 131. excellent 

 132. Very good service 

 133. The ILL staff is a University treasure! 
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Reference Services  
Q14. Have you used the R eference Services of Regent University Library to ask a research 
question?   

   Answer Options  Response Percent  Response Count  

Yes 46.6% 262 

No.  

(If no, go to Question #19)  53.4% 300 

 
answered question 562 

 

skipped question 0 

 

Q15. Please indicate how often you use the Reference Services.  

   Answer Options  Response Percent  Response Count  

Once a semester 54.9% 151 

Two to five times a semester 37.1% 102 

More than five times a 
semester 8.0% 22 

 
answered question 275 

 

skipped question 287 

 

Q16.  Please indicate how you contact the reference staff.  (Select all that apply)  

   Answer Options  Response Percent  Response Count  

I visit in person.  65.1% 181 

I use an Instant Messaging (IM) Service (chat reference).  11.9% 33 

I send an E-mail. 41.4% 115 

I use the "Ask Us" logo. 8.6% 24 

I make a telephone call.  36.3% 101 

 

answered question 278 

 
skipped question 284 
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Q17. Please rate each item on the following scale.  
     

         

Answer Options  

Strongly 

agree  Agree  Neutral  Disagree  

Strongly 

Disag ree  

N/A I have 
not used 

this service  

Rating 

Average  

Response 

Count  

The reference librarians and staff provide 
valuable assistance. 184 81 11 1 0 9 1.38 286 

I receive prompt service. 177 87 8 2 1 9 1.41 284 

The information given is accurate. 176 90 6 2 0 9 1.39 283 

The reference librarians and staff are available 

when needed. 160 93 15 7 0 9 1.52 284 

Reference librarians and staff are courteous. 200 71 5 0 0 9 1.29 285 

Overall, I am satisfied with Reference 

Services. 184 80 8 2 0 10 1.37 284 

       

answered 
question 286 

       

skipped 

question 276 
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Q18. Please share any comments regarding Reference Services.  

  Answer Options  Response Count  

 

77 

answered question 77 

skipped question 485 

 

 1. I tried using a reference lirarian and was never able t o catch up with him and others were not able to give ethe 
help I needed. 

 2. I would have been lost without this service in the past when I was on a deadline and having trouble.  

 3. They are great! 

 4. As a new grauduate student, I found the reference l ibrarians to be most helpful. I completed my undergraduate 
degree in 1989 and was a little intimidated at first with all of the new technology.  

 5. Great help from Harold Henkel! 

 6. Sometimes the staff seems to not know where to look for material. There  is a lot of info to know in this library.  

 7. Reference librarians are great but I've been to the library a few times when they are not present  

 8. The librarians and GA asisstants are particular corteous and professional in their job. 

 9. always had excellent service from these great folks. 

 10. Really, really nice people! I'm always impressed at how much they know, and that they make the effort to go 
beyond what you ask and show you other things you can do to be more effective. Great Job!  

 11. Though I love the online library system, the staff is phenominal and as valuable as the actual resources.  

 12. It seemed great.  

 13. Everyone has been very pleasant and ready to serve. 

 14. They are AWESOME!!!They do a great job and are very helpful. 

 15. I  was well pleased when the staff helped me find information for my class presentation.  

 16. This is the most knowledgable and available professional library staff I have encountered between 
Undergraduate and Medical School. The readily available tutorials also help. 

 17. Dr. Strum is very valuable and a great help!  

 18. I miss Fotini. :^( She was a gem, and I accessed her more than the staff now.  

 19. ABSOLUTELY FABULOUS EMPLOYEES AND REPRESENTATIVES OF REGENT. 

 20. At one point, I tried added the refe rence desk to my msn messenger but it never worked. It was unclear what 
the name/email address was to set it up and the person I spoke with at the library didn't seem to know either. I 
haven't tried again since then.  

 21. I have found RefWorks has problems formatting my documents to APA publishing standards. REference services 
needs to know this.  

 22. Bill McGee is the best! 

 23. I do not use the reference service often, but once a semester was the least frequent user. I am more like once 
a year. 

 24. there have been some difficulty getting assistance with Microfiche and Microfilm. 

 25. MARTA and JOHN are FABULOUS! 

 26. I appreciate their willingness to help, even when I should know the answer already.  
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 27. They reference librarians are always very helpful whenever I need them.  

 28. Bill and Eric are awesome, courteous and most willing to help. 

 29. There used to be a guy there on Saturdays (I think his name was Jason) he was very competent and helpful, 
but I have received wrong info from some of the  others. 

 30. All librians are great help to all the questions I ask. They are quick and patient.  

 31. Great staff, great service. 

 32. Reference librarians and staff have all been courteous except on one occassion in which a young lady (student) 
treated me as if she didn't care about my question/problem. Her expressions and lack of attention showed she 
didn't care and didn't do anything about the problem. This, however, is only one occassion.  

 33. As I mentioned above, I received prompt and courteous s ervice from Leanne. I am a distance student and am 
actually trained as a reference librarian, so I don't need to call often, but the one time I did, I received 
assistance quickly and efficiently. 

 34. n/a 

 35. Prof. Rowlands and Eric rock!! 

 36. The service I receive is always very helpful and very courteous... both in person and on the phone.  

 37. I'm glad that bald guy who worked on Monday nights is gone. All he did was talk about Penn State football and 
Army war stories. Poor Marta. How did she survive? :o) 

 38. Bob ROCKS! I can't do this without him! 

 39. The reference staff is very helpful. They always stop what they are doing to help me.  

 40. i love that you are on instant messanger  

 41. Very pleased. Most of my studying is done on Saturday morning and staff are very attentive.  

 42. *My GA and I deeply appreciate the help given by the desk. *The relocation of the desk has been a great fillip 
to the face of the library. *I hope that the pull -out shelves are able to find their way to the new loca tions of the 
Reference books. 

 43. not sure what it is  

 44. Marta is among the best of the reference librarians at Regent. She is very friendly and, above all, very helpful. I 
really miss Fotani, though. She was THE BEST! 

 45. Very nice and willing to help 

 46. I contacted them regarding how to use ebooks and eaudiobooks and the information they gave me was 

incorrect. This information should be explained clearly and posted on the library website.  

 47. the people are fine. I'm just frustrated by the lac k of specific journal articles 

 48. The services available to me from Reference Services have made my coursework so much easier. I always 
appreciate the expertise available to me. 

 49. Good overall! Well, done. 

 50. GOod job! 

 51. I really appreciate t hem. One time they were able to help me with a technical problem regarding printing an 
article that the tech help desk could not assist me with. I was trying to print an article, and I was printing from 
the top tool bar, but the gentleman in the librarian told me to print directly from the article's tool bar itself 
rather than the main tool bar, it worked!!  

 52. I'm not sure what is considered acceptable in terms of requesting assistance. What can we contact you for? 
What do you prefer we figure out on our  own? Where is the line? I'm not a good researcher and have a lot to 
learn. I don't like burdening your staff with my questions, but I haven't had a choice with deadlines for research 
projects. 
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 53. I was shocked that a staff member suggested that one of my classmates had hidden the book that we couldn't 
find! It turned out that John Ritterbush had to find the VERY valuable resource (can I say it enough, it was an 
essential book). No one but John could find the book! I have had other occassions when staff couldn't find the 
book or video/DVD that I needed for a class. I was just told "sorry!" rather than being told that they would 
continue looking for the item. I usually just go to Netflix rather than even attempting to get videos needed for 
classes through the library. (Once I was even picking it up for a Professor, and they couldn't help me.)  

 54. They are VERY helpful. 

 55. I think they are the best!  

 56. I love being able to IM the reference librarians.  

 57. None 

 58. They are very informative.  

 59. they have always answered my questions 

 60. Great staff. The best I have ever encountered.  

 61. Special thanks to Bob Sivigny he is always so helpful! 

 62. I've had several good experiences with knowledgeable staff, but many experiences with inexperienced and 
sweet, but unhelpful reference staff....  

 63. Research services demonstrate the highest qualities of the library profession. 

 64. Each time I have needed their help they have been there for me; they are courteous and have no problem 
giving me too much help 

 65. n/a 

 66. Please have longer hours on the weekends. This is often when "problems" in research occur. 

 67. Everyone here has been great. 

 68. I think that the refernce services are a nice additon to the library.  

 69. Excellent all around! 

 70. All of the individuals have been extremely helpful in assisting me to find information that I needed. They were 
polite and very willing to help me.  

 71. Very helpful and friendly...  

 72. Bob Sivigny is very knowledegeble and helpful for all divinity needs. 

 73. none 

 74. Always helpful! 

 75. The online IM for the library has been very friendly and helpful.  

 76. The instant messaging service has not worked the few times I have tried it. I called and asked about it and the 
reference staff said it didn't work or it was down. There is never anyone answering it.  

 77. The reference librarians are excellent in all respects 
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Circulation Services & Reserves  
 

Q19. If you have used Circulation Services to check out materials, use the reserve system, or  processed a thesis or 
dissertation, please rate each item on the following scale.  

         

Answer Options  
Strongly 
agree  Agree  Neutral  Disagree  

Strongly 
disagree  

N/A I have 

not used 

this 
service  

Rating 
Average  

Response 
Count  

The circulation staff provides 

valuable assistance. 174 161 13 5 0 180 3.07 533 

I receive prompt service. 181 155 15 6 0 173 3.02 530 

The information given is accurate. 172 150 23 4 1 177 3.08 527 

The circulation staff is courteous. 192 132 18 9 3 174 3.04 528 

Overall, I am satisfied with 
Circulation Services. 188 143 14 5 2 174 3.02 526 

       

answered 

question 534 

       

skipped 
question 28 

 

Q20. Please answer the following about your personal circulation record. (Select all that apply)  

   Answer Options  Response Percent  Response Count  

I have checked my circulation record online to see how many books I 

have checked out. 31.8% 168 

I have renewed a book online.  31.6% 167 

I am aware of this service, but have not checked my record online.  27.0% 143 

I am not aware of this s ervice. 35.7% 189 

 
answered question 529 

 

skipped question 33 
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Q21. Please share any comments about Circulation Services, including Reserves.  

  Answer Options  Response Count  

 

83 

answered question 83 

skipped question 479 

 

Comments: 

 1. N/A 

 2. No comment. 

 3. Awesome! 

 4. glad you send email reminders 

 5. Sometimes circ seems busy or otherwise occupied and it appears as if I am interupting their work. I don't want 
to interupt their work, but I nee someone in Circ. It can be an odd situation. Pe rhaps a more courteous greeting 
woud help overcome this appearance--I know the Circ doesn't feel this way --it simply appears so. 

 6. N/A 

 7. They are always very helpful and problem solving oriented. 

 8. Great Service! 

 9. I would like to know more abo ut this service. 

 10. Have also always had excellent service from these great folks. 

 11. The circulation staff are wonderful! They are always friendly, knowledgeable and quick to help me!  

 12. N/A 

 13. NA 

 14. I am not sure what it is.  

 15. Renewing books online has been a fantastic feature. I use it constantly.  

 16. Perhaps there exists willing and able students who are accostumed to providing good, reliable customer service. 
It is hit or miss in the Regent library, and there are a few circulation g.a.'s that could smile more. From my 
perspective, it is difficult to ask help from someone who gives the impression they do not desire to help you. 
This does not apply to every circulation g.a. but a few select.  

 17. I love renewing the books online: -) 

 18. I enjoyed receiving a reminder that items were due and able to be renewed online  

 19. I appreciate having the online circulation services. 

 20. This I have found to work very well.  

 21. None 

 22. I've phoned in to renew items but I am unaware of h ow to do that online.  

 23. I really appreciate Circulation Services. All of the personnel seem to be really helpful and happy to assist. There 

is one person who especially should be commended, in my opinion...Daniel Jones. 

 24. The very first time I chec ked out a book, I received a notice that it was due; I didn't realize this was just an 
occasional thing. I later turned in books late in reliance on this. I think it would be better to either do it all the 
time or not at all.  
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 25. The D.C. Location works with VAB circulation services to return student books and inquire about books. They 
are always friendly and helpful.  

 26. keep up the great work!  

 27. As a distance service a book that is recalled plays to the advantage of the on campus student. I found this 
frustrating.  

 28. They do not seem to know where things are and they are not very friendly.  

 29. using reserves for a course I'm adjunct teaching, and I'm glad for its availability.  

 30. Has been valuable. 

 31. I was notified that books were overd ue. i challenged this and the books were found later on the shelves.  

 32. The circulation staff is knowledgeable and very helpful.  

 33. I do not use this service  

 34. I prefer show up in person  

 35. I have had issues with multiple accounts because I am both student and staff. I was not able to see my account 
online for awile but I believe it works now.  

 36. it is very helpful to get email notifications when books are soon to be due. Once I did not receive a notification 
and a fine resulted, but I have received notifications since. They are very helpful 

 37. I've never checked out materials from the library yet.  

 38. It's very convenient to have access to my checked out books online and to be able to renew them online.  

 39. http://www.surveymonkey.com /images/t.gif http://www.surveymonkey.com/images/t.gif  

 40. Great Job! 

 41. N/A 

 42. It is great to be able to check online to see what I have checked out and to be able to renew bks there as well.  

 43. na 

 44. Circulation does a pretty good job but sometimes suffers from a high turnover rate in GAs. I personally think 
Circ. GA's need some training in the databases instead of playing ignorant when patrons ask questions. (This 
has happened in the past.) I understand that the databases are not their prim ary task but when the Reference 
Desk is closed, someone has to step up and go the "extra mile" in provided service. I understand it can be 
unrewarding and few will notice but that's the difference in good service and great service.  

 45. I have not used th is service. 

 46. I receive my books in record time and the library staff is extremely courteous and helpful.  

 47. Not aware of this service. 

 48. *I find it very difficult to locate my circulation record. Why not under "Library Services" has a line "Vie w 
Account"? 

 49. I have tried to renew books online but they have never sucessfully worked. I usually have to take them into the 
library to get them renewed.  

 50. Makes it easy for college students to continue using books if needed! 

 51. only complaint:  when returning a book I had borrowed, it was difficult trying to figure out who to mail it to  

 52. I think it would be nice if the staff working at Circulation Services would smile more - at least when I am 
checking out a book. I cannot remember the last  time I saw one of them smile.  

 53. Overall, the circulation staff needs improvement. On a number of occassions books have been returned only to 
have them say they were not. Later the books were found in the stacks. They seem bothered to have to deal 
with customers a good deal of the time.  
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 54. e-mail notification it good. Helpful.  

 55. Good service 

 56. I am unaware of the process to reserve materials that are currently checked out.  

 57. Thank you for sending out reminder emails. With all that I have going on, I sometimes lose track of when 
things are due. 

 58. After my initial communication with Circulation Services, I decided not to proceed with what I needed and chose 
to go to another library (on that particular day). I have not returned since but will in the future.  

 59. The online circulation record online is extrmely unreliable. I would say that over 75% of the time it does not 
work. When I get it to work it is usually after several tries. You put in your password and it asks you to do it 
again. Sometimes you have to do this several times before it finally works. It is also very hard to find the login 

place on your website. This is really the only negative comment I have about the library but it is very frustrating 
because a lot of times you want to renew your books online because it is hard to find time to go to do so in 
person. ON ocassion I have been hit with fines because I was late returning books when I would have renewed 
them online if your system was working.  

 60. I was not told about the  circulation record. It should be included in the first online library course!  

 61. I want to thank those working at the circulation desk for they have always made me feel welcome and that they 
were willing and available to help. My hat is off to each of you and I am grateful for your professional manner 
every time!  

 62. None 

 63. Very friendly people 

 64. Again the best staff I have encountered.  

 65. Liz and her staff are the best!!  

 66. none 

 67. Since I use a Mac and ever since the new online access system was put in place at the Library, I have been 
unable to access my library records or renew my items online from home.  

 68. I was unaware of this service for sometime, however, when I found out about it I began to use it as much as 
possible it has been a great help to me 

 69. n/  

 70. Keep up the good work! 

 71. It has saved me a lot of time in renewing my materials.  

 72. I belive that this should be more visable on the library home page.  

 73. Excellent 

 74. Occasional errors, but provide good service overall. 

 75. Online statusing and renewal makes rsearch less worrisome. 

 76. Have not used these service. 

 77. The only problem with circulation is that there have been several books listed as being on the shelf that were 
either missing or misplaced somewhere else in the library. 

 78. the online renewal is very helpful, saves me a lot of time  

 79. I don't like the fact that you stop sending out book due notices after a certain period  

 80. None 

 81. The circulation staff are very friendly an d helpful. 

 82. I wish we could send a list of books that are a available at the library and come and pick them up from the 



33 

 

circulation desk. Some students, faculty or staff are disabled and it is very difficult getting around, reaching high 
and low to get materials or they are in a huge hurry. This service would help tremendously.  

 83. Everyone at Circulation is extremely friendly. 
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Special Collections & Archives  
 

Q22. If you have used Special Collections and Archives please rate each item on the follo wing scale.  
 

         

Answer Options  

Strongly 

Agree  Agree  Neutral  Disagree  

Strongly 

Disagree  

N/A I have 
not used 

this 

service  

Rating 

Average  Response Count  

Special Collections & Archives material 

aids my research. 26 43 16 4 0 405 1.98 494 

Special Collections & Archives staff is 
helpful. 24 44 18 2 0 402 1.98 490 

Overall, I am satisfied with the Special 

Collections & Archives service. 26 43 21 4 0 396 2.03 490 

       

answered 
question 494 

       

skipped 

question 68 
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Q23. Please share any comments regarding Special Collections & Archives.  

  Answer Options  Response Count  

 
38 

answered question 38 

skipped question 524 

 Comments: 

 1. N/A 

 2. No comment. 

 3. The best 

 4. N/A 

 5. N/A 

 6. I really don't know how this section works and the servi ces it provides. 

 7. I've never used this.  

 8. N/A 

 9. NA 

 10. I have none. 

 11. unaware of this 

 12. Is there an online listing of all of the resources available in the collections/archives?  

 13. None 

 14. None. 

 15. I checked out an old film on microfilm and was told that IT could set up a screening and it did not work out, but 
I do appreciate the efforts - just and fyi.  

 16. It is too complicated to borrow those books there.  

 17. I have not used this service.  

 18. n/a 

 19. NA 

 20. I was very happy that as a Ph.d student I was allowed to check out a particular book that is not normally 
available to other students. I was very appreciative.  

 21. na 

 22. NA 

 23. Since I am a DE student, I am not present to use them.  

 24. I have not used this service. 

 25. na 

 26. Not aware of this service. 

 27. *I am glad that the acquisition of the Wimber Collection is being marked later this year. *A Special Collections is 
useful to us and our students primarily by its contents. As this institution is the  only Renewal institution in the 
country granting PhDs it is imperative and urgent that the collection increase its holdings through deliberate and 
aggressive acquisition. There are national and international leaders whose material ought to be sought; for 
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example, Francis MacNutt and Larry Christenson are the kind of individuals who are still with us and ought to be 
approached for material. Entries in Pentecostal dictionaries would identify others. 

 28. n/a 

 29. I tried to use the Special Collections once, but with its limited hours of availability it was closed when I tried to 
go there. I'll try again sometime.  

 30. n/a 

 31. I have only used special collections and archives this semester for a research project. I appreciate the 
availability of many item s I needed. 

 32. None 

 33. the staff is very helpful and eager to serve  

 34. N/A 

 35. Keep up the good work! 

 36. n/a 

 37. I hear they are good at displays  

 38. Have not used this...and am not really familiar with this  
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Library Instruction  

Q24. This question is for students only.  Have you taken either the Library Information 

Research and Resources course or the GENE 101 course?  

   Answer Options  Response Percent  Response Count  

Yes, I took Library Information Research and 

Resources (Graduate) 60.7% 286 

Yes, I took GENE 101 (Undergraduate) 21.7% 102 

I have not taken either course.  12.5% 59 

I am not sure.  5.1% 24 

 
answered question 471 

 

skipped question 91 

 

Q25. Students only:  If you have taken one of these courses, when did you take it?  

   Answer Options  Response Percent  Response Count  

2008 13.7% 54 

2007 41.8% 165 

2006 19.7% 78 

2005 12.9% 51 

2004 5.8% 23 

2003 3.8% 15 

2002 2.3% 9 

 

answered question 395 

 

skipped question 167 
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Q26. Students who have taken a cou rse:  What effect has the course had on your research 
skills? (Select all that apply)  

   Answer Options  Response Percent  Response Count  

Shortened the time I spend researching. 44.2% 170 

Improved my ability to find quality 

resources. 61.8% 238 

Improved my skills to evaluate resources. 28.8% 111 

Helped me to write better papers.  17.9% 69 

No effect. 25.7% 99 

Comments 
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answered question 385 

 

skipped question 177 

 

Comments: 

 1. I am currently enrolled in the course.  

 2. I have not had the opportu nity to use the service yet  

 3. I still have a lot of trouble with the library set up.  

 4. reinforced my prior knowledge and introduced me to Regent's specific resources 

 5. I'm enrolled in the class this term  

 6. Gave me access to way too much information! I want to use it all.  

 7. It helped me better find my way around Regent's library and resources  

 8. Increased my familiarity with Academic research 

 9. the gene 101 class was useless and provide no useful contribution to my educational experience at regent 

 10. Being a Master's student, I already had profficient use of libraries, research databases, and so forth.  

 11. You easily forget all the information by the time you need to use the library.  

 12. DON'T REALLY REMEMBER THE COURSE. IT WAS SORT OF ANOTHER ANNOYING THING TO ACCOMPLISH, 

BUT I SEE HOW IT COULD BE USEFUL HAD I SPENT MORE TIME ABSORBING THE EFFECTIVENESS OF THE 
COURSES' INTENT. 

 13. I was already familiar with how to research appropriately through previous education so there was no new 
knowledge gained in the course 

 14. Gave me awareness of so many resources I did not know I had access 

 15. It was not offered to me as a distance student  

 16. just started the course  

 17. I tested out of the course.  

 18. I am still confused thoug h 

 19. I've taken this class twice through Regent in 2000 and 2006 for both my master's degree and my doctorate. So, 
it was just a refresher course the second time.  

 20. Helped navigate Regent's databases mostly 

 21. It was a waste of time (sorry).  
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 22. I am a transfer student  

 23. It's been so long since I took the class, I don't remember anything in it. I do remember that it helped my first 
three semesters. 

 24. It's been so long since I took the class, I don't remember anything in it. I do remember  that it helped my first 
three semesters. 

 25. Gave me insight into library services... 

 26. I already knew how to research from undergrad. so it really didn't change anything  

 27. I was already familiar with research.  

 28. I'm sorry to say that I stil l feel in the dark regarding my ability to do research.  

 29. Currently taking the course. 

 30. I tested out of the course.  

 31. The course was worthless back in 2005! 

 32. I tested out.  

 

Q27. Please share any comments about library instruction or the library research course.  

  Answer Options  Response Count  

 

70 

answered question 70 

skipped question 492 
 
Comments: 
 

 1. instead of course, give FAQ and other help tools on site 

 2. I already knew how to use the library  

 3. I believe the Library is j ust more difficult to use when you don't have a title or author. It is hard to use when I 
only have a subject to go one, which is most of the time.  

 4. This is a prerequisite to RELS 330. It should be a prerequiste for any of the 300-level course. 

 5. Consider requiring students to complete the course within the first few weeks of the semester (or before the 
semester begins). The student could reap the benefits throughout the semester.  

 6. The research course enabled me to work through the technology changes that had taken place after I 
completed undergraduate work in 1989.  

 7. It was very helpful and did not take very long to complete. I think it was a valuable resource offered by Regent.  

 8. N/A 

 9. It is fairly good but it could contain more audio m aterial because that makes it easier to remember. 

 10. Staff and service is professional and consistant. 

 11. It would be nice to have this information be presented in a separate class  

 12. The reading materials on the library were great, but I would su ggest having a librarian come to at least one 
class and make a presentation, just to illustrate and cement what is being taught.  

 13. I enjoyed being able to complete the course at my own pace, which helped me transition during my first 
semester at Regent while working full time.  

 14. I say no effect because my job has taught me the in -outs of research... this is NOT a negative on Regent 
University... 
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 15. NA 

 16. I am aware of the Library "course" and its contents, but I think that even this resource n eglects instruction on 
subjects such as: I want to find an article about a particular person's life and their work. When I researched this 
subject in particular, the databases were not particularly helpful and mainly found abstract articles that mention 
or were written by someone who has a similar name.  

 17. I did learn some about the library through the class, but I was not comfortable with it until I had used it some 
on my own. 

 18. the library is amazing the courses like gene 101 need to reamped to work more with the library instead of just 
handing use busy work to make the course feel like it is a 3 credit hour course  

 19. The course is almost a formality, which does not make much difference in the research.  

 20. I am able to write papers with a bett er understanding. 

 21. Very helpful! 

 22. I am really glad that you have the test -out option since I am quite familiar with the library's services!  

 23. None 

 24. I skimmed the classes to pass, but it was a nice review of the skills I already had from my undergrad work.  

 25. As a part of the library instruction research course there should be a mandatory in -person tour by one of the 
staff that will allow for questions and conversation between students and staff.  

 26. It has no effect; the mode of the course prompts the student to basically cheat and put in answers they get and 
share with others. It cost money for no credit, so students have not desire to take it. It not bearing on my MFA 
degree nor on my law degree now. I'd suggest letting students eng age in self-help if they need it.  

 27. I tested out of the course.  

 28. It is a pain at the time, but beneficial in the long run.  

 29. It would be more helpful if it were more interactive - requiring application. 

 30. Because I did research in undergrad it was not helpful, but I had taken a similar course at ORU.  

 31. It helped me find articles and other information for my projects. It helped me understand how to find 
information through the library. I wish we had this course in my under grad university  because it helped a lot!!  

 32. n/a 

 33. There probably ought to be another course required; perhaps I did not spend enough time AT the course, 
because I still find navigating the resourse system challenging. 

 34. Go aide 

 35. The course was helpful, but I have not used the skills I learned yet.  

 36. na 

 37. It was unnecessarily repeated in Master's Research and Writing. 

 38. From what I can tell the course has improved since Jon Ritterbush took over. Before the questions were 
confusing and I had to ask the prior overseer what she meant by some of the questions. I think Jon made it 
much more user friendly and practical.  

 39. I am stunned that graduate students do not know how to (a) use a search engine and (b) use a database.  

 40. it didnt help much  at all 

 41. I can appreciate the concept of a library course, but hands on instruction (possibly even online interactive or 
with visual aids) might be more effective. Verbal instruction without direct application is easily forgotten.  

 42. The course was very helpful. I find it particulary helpful when I have to search for books or journals for my 
research papers. 
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 43. This resource was helpful as a "general" aid only. 

 44. I don't remember what I had learned. It was easy to pass without taking much out  of it. It would probably be 
easier if it was like a 2 hour seminar we had to take.  

 45. Great course, I can see how it would be helpful, although I had extensive research experience already 

 46. Once I tested out of the class, I didn't remember any of t he information, but it was easy to learn on my own 
afterwards. 

 47. Because the library on line offers an extensive amount of information from a lot of different resources, this 
course is invaluable! 

 48. i know i had some orientation in the library for my first residency. This was more helpful than the online 
orientation/course I took  

 49. The website is so self explanatory that I was able to figure it out without the test. Your website is very 
organized. 

 50. It was required for us to take, so I didn' t learn as much as I could have had I taken it on my own without being 
required. 

 51. I attended a seminar with Sandy and found it very helpful.  

 52. GOod job. 

 53. The best way to help students learn how to become good researchers is to provide several detailed examples. 
Choose several varied topics and take us through each step on how you obtained the final series of articles or 
information relevant to the topic. I'm having a terrible time using the online databases. It feels very generic and 
like I'm throwing darts in the dark.  

 54. I think that the course needs to be reevaluated. Maybe it should even be redesigned depending on what school 
you are in. Most of it did not relate to me. Most of all, I was frustrated in the way that Blackboard quizzed me.  I 
had to take them over and over because I was quizzed on subjects not yet covered. It was frustrating and took 
WAY too long because of this issue. 

 55. I found it to be confusing.  

 56. I find the course difficult because it has so much information new to me. However, it is extremely valuable and 
I intend to master it. I think this course should be required for the ESL certification students through VBCPS. 
We did not have the benefit of this information even though we had to do graduate level research fo r the 
courses. 

 57. I felt the timing of this course should have been after a class was taken in order  

 58. good istruction, easy to comprehend. 

 59. Although I thought the classwork was tedious, it was helpful! :)  

 60. I think it would have been helpf ul if the writing course and the library course were made into one. I feel like we 
could have learned to use all of the library resources while at the same time correctly learning how to cite them.  

 61. I thought it was a waste of time, at first, but it h elped refine the research skills I obtained in undergrad. I 
suggest not making it mandatory. I think I would have learned more,or found it more interesting if I wasn't just 
trying to get through it.  

 62. I had one on one coaching from Ms. Fotini and that helped me immensely by shortening my research time, 
improved my skills to evaluate resources, and helped me to write better papers.  

 63. It helped me understand many of the reference sources that were out there to me  

 64. N/A 

 65. The course was helpful, but I beleived I could have benefitted from a quarter long course and/or one with a live 
professor. I have a lot of grad research and I have had to go back and review research/library information that 
I had already reviewed in the course. Perhaps coupling this Library course with an APA writing module would be 
a great duo. I certainly could benefit from both and it will make projects and papers a little easier when doing 
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future research. 

 66. n/a 

 67. It is a good course to have avaiable 

 68. I did ext ensive research at a library with a similar setup in my undergraduate studies, so the library research 
course did not add much to my skills.  

 69. I had to get familiar with the system really fast since I'm a distance student, and the course really helped.  

 70. Didn't really learn any new information form the course  
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Newsletter  
 

Q28. Have you read the library newsletter, "Library Link"?  

   Answer Options  Response Percent  Response Count  

Yes 66.5% 367 

No 25.4% 140 

Unaware of the 
newsletter 8.2% 45 

Comments 
 

36 

 

answered question 552 

 

skipped question 10 
 
If Yes, what suggestions do you have to make it better?  
 

 1. It is fine. No Comments.  

 2. have read it briefly, so it could be made "skim -easy" 

 3. It needs more "how -to" articles about the  online systems. 

 4. Keep it up; it is great.  

 5. It is interesting and informative -- and not too long -- good! 

 6. it looks good for now  

 7. none 

 8. None really... it's pretty good.  

 9. I do not have any  

 10. I really enjoyed Constitution Day.  

 11. Have an email with different links to the various parts of the newsletter rather than a newsletter link - it might 
allow students to quickly read parts of the newsletter that interest them.  

 12. I'm not really that interested in it. If I need library i nfo, I'd just go to the site.  

 13. I'm currently too busy to read the newsletter.  

 14. Great Work! 

 15. can't think of anything off the top of my head  

 16. occasionally, i read it. don't always have time.  

 17. I appreciate all the training opportuniti es, especially for Blackboard, which are offered for teachers. 

 18. None 

 19. Continue to tell us of organizatoinal and personell changes 

 20. Great as is 

 21. keeping up to date on new resources/databases available 

 22. Great the way it is.  

 23. None -- it seems to be well done. 

 24. Nice job. 
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 25. I like it -- it's helpful  

 26. none 

 27. more interactive 

 28. n/a 

 29. More surveys, more rewards, more international books and literature promotion!  

 30. None 

 31. perhaps a student book review 

 32. I like it as is.  

 33. Excellent letter 

 34. None 

 35. none 

 36. thanks for announcing the book sale on the library link  
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Events  
 

Q29. Did you attend any library events this year? Please select the events that apply.  

   Answer Options  Respons e Percent  Response Count  

National Library Week, Spring 
2007 17.7% 33 

Book Sale 91.4% 170 

Constitution Day 26.9% 50 

 
answered question 186 

 

skipped question 376 
 
 

Q30. What is the best way for us to let you know about upcoming library events and 
activ ities?  

   Answer Options  Response Percent  Response Count  

Student Services newsletter 29.6% 144 

My school's listserv 24.3% 118 

"Library Link" (the Library 
newsletter) 46.1% 224 

Comments 
 

54 

 

answered question 486 

 

skipped question 76 
 
Comments: 
 

 1. email 

 2. All Staff emails 

 3. email 

 4. email 

 5. email 

 6. e-mail 

 7. email 

 8. email 

 9. email 

 10. Email 

 11. Specific e-mails about specific events would be helpful- sometimes I miss small items in the Link.  

 12. e-mail 

 13. e-mail 

 14. Law school weekly announcements 

 15. e-mail distribution  

 16. [email removed]  
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 17. email 

 18. email 

 19. e-mail 

 20. Email, but please don't. 

 21. short emails 

 22. email 

 23. email 

 24. All Staff Email 

 25. email 

 26. Email 

 27. signs around campus and in restrooms- email in subject line 

 28. emails 

 29. email subscription [email removed]  

 30. e-mail 

 31. regent university email 

 32. I don't have a preference  

 33. on the library main homepage. When hours change and other events happen it needs to be broadcasted where 
people see it most 

 34. Email 

 35. regular email messages 

 36. email 

 37. email 

 38. and email 

 39. Email 

 40. email 

 41. e-mail 

 42. email 

 43. my Regent email 

 44. Regent E-Mail 

 45. Webmail 

 46. email 

 47. via email 

 48. Regent.edu e-mail 

 49. All of the above options are great ways to announce events to students.  

 50. Flyer Postings 

 51. email notification 

 52. signs and posted online 
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 53. The student services newsletter, our school's list serv, and allstaff listserv 

 54. All-staff listserv 
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Overall Satisfaction  
 

Q31. Overall Satisfaction  
      

        Please rate the following:  

      

        

Answer Options  

Strongly 

Agree  Agree  Neutral  Disagree  

Strongly 

Disagree  

Rating 

Average  

Response 

Count  

I am satisfied with the services provided by the 
library. 299 226 22 6 1 1.53 554 

I am successful locating the information resources I 
need. 244 256 38 11 6 1.7 555 

The library is an integral part of my education at 

Regent University. 283 183 70 7 7 1.68 550 

The library has enriched my education/teaching at 
Regent University. 279 196 64 7 4 1.66 550 

The library has helped prepare me to fulfill the mission 
of Regent University, "Christian Leadership to Change 

the World."  241 196 101 8 5 1.8 551 

      

answered 
question 555 

      

skipped 

question 7 
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Q32. Please share any comments regarding your overall satisfaction with Regent University 

Library.  

  Answer Options  Response Count  

 
122 

answered question 122 

skipped question 440 
 
Comments: 
 

 1. more books in spanish language available. 

 2. The library has been a life saver for me, many times. I do not have internet at home and having access to it at 
Regent is great. 

 3. too cumbersome, need easier use and access 

 4. The staff is great and once I find the  materials I need they are excellent - the key words are, once I find them.  

 5. I have been satisfied with the library's online services.  

 6. I am very satisfied.  

 7. This is only my 2nd semester; so, I have not used the library enough to rate the overa ll impact on my 
education at Regent. 

 8. The library staff has been most helpful in assisting me in my research.  

 9. The staff is amazing and very helpful 

 10. I think we have a terrific library and terrific staff. Sometimes you don't have something I n eed, but that 
happens everywhere, and I'm usually able to get guidance as to how to get my item.  

 11. I really appreciated the kindness of library staff and Mr. Ritterbush while I was completing the online library 
course last semester. Your courtesy and Christian love are always appreciated. You do a great job! God bless 
you! 

 12. I am very pleased with the resources the library has available here. The Staff really does take the time to help, 
and all are very friendly. the Iliad service is great as well.  

 13. N/A 

 14. I'm really pleased with the services provided by the library.  

 15. Go job! Very Helpful. I love it!  

 16. I love using my local library, and wish I understood how to better use Regent Library  

 17. I think the library is a definite and nee ded resource for students and faculty to complete the mission of 
Regent. Through teaching and learning, these tasks will be learned as one gathers books, journals, and 
articles to develop critical thinking and discerning skills. Regent University Library will be the catalyst to ensure 
this happens. 

 18. na 

 19. I AM VERY SATISFIED WITH THE LIBRARY 

 20. I have had some trouble with looking for books in the database and then they are "missing/taken" from the 
shelves. 

 21. It's a great library, and I'm sur e that I'll be using it more and more as I get deeper into classes.  

 22. My main problems with the library are simply the collection --the people are very helpful and courteous, but the 
collection, at least for my specialty, is very limited. I really enjoy  being among the bookshelves, but the 
library's government collection, especially its foreign resources, definitely needs expansion. 
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 23. I have a hard time using the full text journal database but often an academic journal is required as a source 
for a paper. I could use more instruction on how best to use that tool.  

 24. Very satisfied with the library services; thank you!  

 25. Again, I love the library staff, as an online student they have been my "human eyes" when I am struggling to 
find what I need. .. can't thank them enough!  

 26. satisfied, yet wish there were more selection on the un renewal theology, or more of an emphasis on non 
partisan things. 

 27. NA 

 28. Overall, the process for accurately and precisely gathering highly specific information online seems overly 
complicated to this student. I desire simple and straightforward resources.  

 29. I am happy with the services that I have been able to utilize as a distance student.  

 30. there needs to be a place for students that is open as late a s the libary that could provide a neutral place for 
students to hang out  

 31. I am very impressed with the library services, especially being a DE student who lives out of state. I receive 
my requested materials in a timely manner whether it be books or e mailed journal articles. I love the emailed 
journal articles: -) Thanks so much for all your assistance! 

 32. I am pleased with all the services Regent Library has to offer the students and staff.  

 33. Bob is the greatest! Give him a raise, send him to th e Bahamas, do something...He has really helped me find 
all the sources I need for my projects.  

 34. The Library services are great and I appreciate the large selection. However, I was an online student for 

awhile and it was very difficult for me to access  the database online. 

 35. Thank you for having so many different online opportunities. I am usually able to get the materials I need 
without leaving my desk.  

 36. Bob Sivigny (Divinity Librarian), specifically, is a tremendous asset to the Library and to Divinity faculty and 
students. His professionalism, kind and friendly service, and knowledge base are exceptional. I regularly 
access him with questions related to my own research and direct my students to him for assistance. Please let 
him know how much he is appreciated! 

 37. The reason that the library has not been as helpful to me is due to the fact that I am a DE student. Offering 
more materials online and advertising them to specific schools would improve this. Because I am studying 
from overseas it is difficult to access any printed material so I am limited to what I can get online  

 38. None 

 39. I am very thankful for the excellence and obviously high precedent that occupies the faculty of the library.  

 40. Very satisfied, I love the Regent Library and consider it an invaluable part of my Regent student life. Thanks 
for your service. 

 41. It's functional.  

 42. The library staff are great and very friendly and helpful!  

 43. I often find that the people at the circulation desk are slow and do n ot answer my questions correctly, or don't 
know how to answer questions i may have. i realize that sometimes people are new, but hopefully the learning 
curve improves once they've been here a while. 

 44. As a distance student only the online aspect of the library has been useful 

 45. I feel that the Library staff are exceptional, always professional and friendly.  

 46. The staff need more knowledge about what services you offer and how the regular library and the law library 
are connected. 

 47. Jon Ritterbush has been a wonderful help in ensuring that useful books are available to support the course I'm 
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teaching. 

 48. I wish the Law Library was larger, and had more study areas exclusive of the area housing library materials.  

 49. The library is great. I  appreciate it. 

 50. I am very satisified and appreciate all assistance. 

 51. Thanks for taking this survey in an effort to improve services. I appreciate your efforts. Fotini was a wonderful 
librarian. 

 52. Regent Library is GREAT 

 53. My first year I  used to study a lot in the library in between classes - usually never at night and now that I have 
a job between classes I rarely ever come to the library, so that is why I don't believe the library is an integral 

part of my education.   Being a law student most of the resources that I would need from a library would come 
from the law library - which I rarely ever use either.  

 54. Even though I am not a full -time student I take so much advantage of the library resources for both personal 
and professional interest 

 55. As a staff memeber I do not use it.  

 56. There is a strikingly small amount of material for theater students. The catalog of plays is laughably small, and 
there are nearly no contemporary plays available. 

 57. Would also like to see more works of contemporary Christian authors. (School of Divinity alum) Would also like 
to see a section for books written by Regent students/alum  

 58. I'm a distance student so the best thing for me thus far has been checking books out while I'm on campus and 
then mailing/shipping them back when I'm done. That's awesome! :)  

 59. The RU Library is a great place. I am impressed and it far exceeds my expectations. I applaud the Library for 
its work.  

 60. This is my first semester here at Regent, so I'm still gettin g familiar with everything. But every time I went 
online or to the library, I've been very satisfied with my results. Everyone is so nice and helpful, even when I 
ask stupid questions!! 

 61. I appreciate the databases. 

 62. As a distance student, I wish we had the same access to resources as students in VA beach, but I realize this 
is not possible, especially with the program changing. So far, I have been able to recieve everything I have 
needed. 

 63. n/a 

 64. An excellant library 

 65. As a Ph.D student in Divinity I have generally been able to find the sources I need, but sometimes the 
selection was thin. I hope that as the library grows more resources in advanced theological studies will 
continue to grow.  

 66. na 

 67. The only suggestion is that more electronic books and journals be made available. More is better. :-) 

 68. NA 

 69. I am very satisfied with the Library? Everyone is very helpful.  

 70. I am very pleased with the Library.  

 71. great 

 72. When I attend modular, the staff is very court eous. Also, I love the IM feature for online students.  

 73. I think that the Regent University Library is a necessary part of my overall education program. The resources I 
need have always been available and accessible. I cannot imagine Regent without its library. 



52 

 

 74. All the services have been great and very useful. 

 75. Unfortunately I have not spend enough time in the library to make any accurate assesments. I am much more 
motivated to go based on the survey information.  

 76. I am satisfied with the  service overall. 

 77. *I am glad of the opportunity to thank the library for its support of my research and teaching. It is a friendly 
and accessible resource that is daily, and nightly!, a part of my life. *In particular I am deeply grateful to Bob 
Sivigny who offers exceptionally well informed and consistent support. Similarly, I am thankful for the great 
number of questions he is able to answer for my GA. *I can repeat here my appreciation to the ILL team for 
its friendly and efficient outfit. *I am de lighted to the point of ecstasy that the library is pasting dust jacket 
photographs and biographical details inside acquisitions. It is a fantastic help to students and profs in 
connecting with, learning about and assessing, a book. *I am delighted the Tyn dale books finding their way 
onto the shelves, may they continue to do so. *It is just terrific to see all the Loeb texts coming into the 
reference collection. 

 78. Great work, continue to expand online services such as additional journal databases etc, overall no complaints 

 79. Everyone within the library is always so kind and generous with their time... it's really appreciated -- 

 80. I miss Fotini. She knew me, my research, and my field. Overall, you guys are awesome. 

 81. great online resources and helpful staff  

 82. Overall, I'm very pleased. I know that it is expensive to have a lot of journals.  

 83. good job. 

 84. The Regent University Library has been a valuable resource to me in my doctoral studies. 

 85. Sometimes it is difficult to find wh ich database to start with and how to enter into a search by topic.  

 86. The staff is always helpful!  

 87. I am very satisfied with the accessability of resourses available through the library.  

 88. I really enjoy the Regent Library. I probably have not  used all of the services that are available - and probably 
do not know all of the services that are available - or how to access them. But the times I am in the Library I 
find the staff most helpful and very plesant. I wish I could be in the Library more - I do most of my Library 
work onsite and find it works out great. The computer access is very nice and most helpful.  

 89. Thank you for offering this survey.  

 90. I have been extremely satisfied with the Regent University Library staff and resources and  thankful to God that 
I can easily access them. 

 91. good and prompt service 

 92. Couldn't have done it without you... at least not as well. Thanks a bunch.  

 93. Thank Regent University Library staff for being such a faithful servant to we, the students , staff,and facultyl  

 94. Other than the database issue mentioned, I have been very pleased by the help I've received from the library 
staff. 

 95. I often feel that there are not books on topics I need, or if there are books on the topic, they are VERY 
outdated. (For example, television production books from the 1960's do not help us!)  

 96. Answers to question 31 are caused by my lack of intereation not any lack on the Library or it's staff  

 97. If you can fix the online system that allows you to look a t your circulation record and renew books all would be 
great. 

 98. I love the library and think it is top quality.  

 99. Very satisfied. I wish I lived closer!  

 100. The staff is always friendly and helpful. Keep up the good work.  
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 101. When I am on campus the library becomes my second point of contact with colleagues. 

 102. I am quite satisfied with the University Library and it has been a blessing to access different types of 
educational materials that I can check out and use for my homeschool curricu lum for my children.  

 103. Overall, I am very satisfied. I have never seen such an extensive online selection of materials.  

 104. I find Regent Library database difficult to use hence I generally avoid using it.  

 105. Extremely satisfied. Great staff. Always a good experience and a great help in fulfilling my education 
requirements. 

 106. Smile you are doing a good job. :)  

 107. I do miss Fontini... she is such a wonderful servant ...  

 108. I think that the Library staff is always aiming for excellenc e and that comes through in the constant upgrades 
of services offered. We really appreciate all your hard work because it helps us to be better students.  

 109. Regent has one of the best libraries in this area, the staff is helpful and the collection of b ooks are great 

 110. N/A 

 111. I wish Regent offered a course about how to use the library. It needs to be in depth and use many many 
examples of how to access each area of the library. I love using libraries, and use my local library extensively. 
I wish Regent's library was easier to access online. Thank you. 

 112. Thanks for all of your help.  

 113. Over the past few years I have gone to many libraries in the area, and our staff and facilities are the best.  

 114. Over all the library has been very helpufull.  

 115. The growth seen is postive 

 116. I appreciate the professionalism of the Dean and staff.  

 117. I love all libraries, but especially Christian libraries. I know I will miss some of the pleasures of marriage in 
heaven, but I hope that is not  true of libraries! : -) 

 118. While I don't generally use the library, any time I have it has been a good experience.  

 119. Overall, I am very satisfied 

 120. Keep up the great work!  

 121. None 

 122. Excellent service 

 

Q33. Please share any comments that can be used to enhance the quality of service at 

Regent University Library.  

  Answer Options  Response Count  

 

82 

answered question 82 

skipped question 480 
 

 1. I think they need a better system for finding materials by key word or subject.  

 2. Develop more online video training using P-I -P speaker while showing online library system screens. 

 3. More PR training for the circulation desk staff. 

 4. I would like to see more books online from contemporary authors such as: Shane Claiborn, Donald Miller or Rob 
Bell. 
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 5. Perhaps more weeding of older material. 

 6. N/A 

 7. There is a need for more new books, emphasize among the students the need to keep silence at every moment, 
even on the first floor.  

 8. Keep doing what you do! 

 9. I took the Gene 101 course, but I think that the library services should be part of a mandatory orientation prior 
to starting at Regent. I was overwhelmed with the material presented, as well as trying to find material. There 
are so many links within the library and va rious nomenclature and terminology used. You can never spend too 
much money on a resource as valuable as a library. 

 10. na 

 11. Sometimes I stumble upon what I need by mistake. Sometines the process of getting where I want to go is a 
bit confusing. 

 12. No comments- keep on! 

 13. Keep up the great work!  

 14. I wish that online students got a longer checkout period for books that have to be mailed to us (7 or 8 weeks)  

 15. Classical music playing in the background 

 16. NA 

 17. I think that there nee ds to be an extensive FAQ/how to guide made readily available located in close "proximity" 
to the Library navigation links. Even simple "what does this mean/do" explanations would be great (if only for 
re-familiarization). 

 18. I do not have any particula r suggestions. 

 19. Subscribe to all tests and measures, so we can access any test needed for research purposes. 

 20. Once again, more interpretive manuals for psychological tests would be very helpful. Students in psychology 
courses are asked to write reports and there are not enough or any books are certain tests that help in this 
endeavor. 

 21. None 

 22. extended coffee hours - all day and night  

 23. MAKE MORE ITEMS AVAILABLE ONLINE. 

 24. Continue to build on collection 

 25. For the graduate students and teachers, I think having the most current journals is invaluable, especially in 
relation to such areas as Digital Media, where a year old means ancient. :) 

 26. There could be a few more leather wing -backed chairs to add to the ambiance, and perhaps some Classical 
music playing somewhere. Other than that, everything is perfect. Thanks again.  

 27. The outside book drop is terribly inconvenient. I should be able to do this from my car without getting out. It's 
not even on the driver's side.  

 28. Thank you for being mindful of staying on the cutting edge of technology and finding easier ways for students 
to access library materials. 

 29. I haven't known about the availability of e -books or e-audio books, and would be interested in knowing more 
about this. 

 30. keep going the direction you're going.  

 31. The only area i would improve is the furniture. They are extremely uncomfortable. the chairs don't pull up to 
the tables (those closest to the reference desk). They are also very, very hard. It woul d be great to have more 
couches, too. 
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 32. None I can think of.  

 33. Nothing to improve. Is great. The Verizon Media Center is an amazing center for training and exposure to new 
technology. 

 34. I have always found the staff pleasant! You should have a seperate quiz for Staff. This is very focused on 
students and Faculty doing research. Also, question 6 does not accept Other as an option. It makes you select a 
box. 

 35. I don't see anything that needs to be enhanced. Regent's library and the services ar e the top of what I seen in 
the past two colleges I've been too!! Thanks for a great library :)  

 36. None 

 37. Great service. Thank you, Leanne and the other librarians. I have worked as a reference librarian and realize 

how most students do not let you know how much they appreciate your hard work.  

 38. n/a 

 39. Great service 

 40. Staff members are courteous and friendly, always a pleasure dealing with them.  

 41. It can be hard to easily know how to use the library as a DE student. The Instant Messeng er feature is helful. 
Broadcastsing the ability to have books sent to your home would be a good reminder each semester as well. 

 42. I have used a federated search engine that is much better than Research Pro. It's the SerialsSolutions 360 
Search. Please consider using it. 

 43. NA 

 44. I don't have any suggestions. I think that the library is very successful. I enjoy doing my school work their. 
Thanks. 

 45. easier webpage to use would be nice 

 46. I would like to see more "full text" journals available  without having to explore or research external links. 
Thanks! 

 47. I wish that the search method could be less complicated - sometimes I seem to going around in circles - but 
then, it might be my problem not being able to efficiently use the system  

 48. I think that simplifying the process of searching academic journals would help future students save valuable 
time and energy. 

 49. *This sounds like a thinly veiled invitation to grumble! Thank you... *As we are rightly under pressure from our 
dean to function at an increasing higher level in research, we increasingly look to the library for support. To that 
end the most important thing the library can do for us is increase the number of its books and journals as well 
as data bases. In short, the greatest  need we have of the library is more books, many of them! At present we 
have around only 1/4 to 1/5 of the books that a good research library has. I know we are a young institution, 
but with the expectation that we undertake research comparable with other institutions we are in great need of 
a fast growing library. *Details in the catalogue can be patchy. We rely on the catalogue not only to find a book 
but to check its details. E.g., the catalogue does not indicate that Kevin Spawn's book is part of a seri es. See 
BV803.B36 1999x. *Why can't books be ordered ILL directly from NTA, as from WorldCat? *The front doors are 
very difficult to open. *Why can't there be a hot email address next to all phone numbers at the library contact 
points? *Frustratingly, the photocopier for the microfilms only works when it works and there does not seem to 
be sufficient consistent support for the machine to enjoy a long and productive life. *Why on the "Contact" 
page can't circulation be listed--and there be a hot email address? *Could a couple of the catalogue computers 
have 5 minute timers on them so that when one wishes to check for a book it is more possible than it often is? 
*Now in my 7th year of use of the library website and catalogue I still do not find it easy to navi gate. For 

example, ILL is not easy to find. *In the catalogue, when in a list of searched items and the book cart is clicked, 
the list scrolls to the top. That, a happy reader does not make. *Why can't there be a hot email address near 
the "status" notice for a book to click when needing to place a hold on a book? *Is there a site map of the 
library web pages? *Would it be possible to bring the library web pages into line with the style, format and color 
of the other schools? *With the rather fluid state of  the reference collection it would be very helpful if there was 
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a 8.5x11 map posted showing where things are this particular week. Further, detailed maps posted here and 
there around the library would aid this reader. Perhaps he is blind to what is already  provided. *Thank you for 
the opportunity to grumble. I feel better now. And, I repeat, thank you for all your support of my research 
which would be impossible other wise. The IPOD can by sent to my office address. God is good! [name 
removed] 

 50. See above 

 51. It would be more helpful to have an automatic way to check out books from the book cart, rather than having 
to go to IlLIAD. Also, when needing many resources, it is frustrating to have to check each one out one by one 
from IlLIAD.  

 52. 1) Librarians should not be afraid to say "I don't know" and refer me to someone else. This has been needed 
and not happened only once, though; usually the librarians can send me to the right person fairly quickly. 2) I 
miss the older dissertation service, it was UMI, I believe. The new one gives more abstracts than the documents 
I need, it seems.  

 53. only that complain that figuring out how to return a book via mail was a bit confusing  

 54. The 800 number is valuable and should be available to on-line students 24/7, except for Christmas or Easter. 
When you get stuck in your research, it is so helpful to speak to an audible voice. When I have spoken with 
someone, it always makes the problem better.  

 55. I find the Library service at Regent Great! I personally nee d to familarize myself with more services that are 
available and how to access them. Anytime I have requested help or services the staff has been most helpful!  

 56. I am [name and email removed]  

 57. Recently I tried to check out a self -help book, but one copy status was "mending" and the other was either on 
order or something (not due for six months)! That's a long time for a title to be in limbo, and it's possible that 

the repair/replacement process needs review. 

 58. It is great.  

 59. I have not been  overly impressed with the staff or resources available at the library. Then again, I am used to a 
library at a much larger university. However, sometimes, I have gotten better service and materials at my local 
library at home. At least, I know how easy it  is to request information from other libraries when I am at my 
home. I don't spend a lot of time in the library because I don't find it inviting to study in the Regent library. I 
would rather just go in, get my books, and go home to study. Another suggest ion, I think it would be a good 
idea to redesign the library search engine. It takes too many clicks to find material, where it is, and whether or 
not it is available. AND if you do click through, if you go "back", the system has erased what you last did s o that 
you have to start over. VERY frustrating! 

 60. provide book/dvd shuttle service, so we can check out online and have delivered / picked up from our 

mailboxes. Library is too far away to use otherwise.  

 61. It needs to be way more user friendly. I came from UOP and the library there was very easy to use with the 
writers institute for checking essay papers. 

 62. I am still having trouble with the on -line library tutorial, but will work through it until I have a comfort level. I 
am looking forward to  taking some of the library workshops you offer! What a rich resource.  

 63. Of all the colleges/universities that I have attended or visited, this library is the best.  

 64. The service has been very good, the few times I've used it :)  

 65. I like the Ox ford trial system. It is easier to use than ebsco host. Search functions and the books available make 
it a good resource to consider making available to students in the future.  

 66. It is a very good library. I can't survive without the online databases. However, there is no good selection of 

business books for GLE MBA students. I know we are a small group, but we are your customers. 

 67. Access for online Mac users and more international focus for books. 

 68. I can not thing of any at this time  
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 69. N/A 

 70. See above comments. 

 71. Because I live in another state, I order items through the Interlibray loan system. I am a bit put off by the fact 
that I have to pay to send back the materials that I use when I pay thousands of dollars in tuition already . It 
would have been pleasing to have a pre-paid return address label taken from a small bit of what I pay Regent 
each year. Still, I love the library and the staff, but this is one thing that may help me and others in the future.  

 72. I have none at this  time. 

 73. I belive that you could include more recent books for the animation department. I have seen a few on the new 
books shelf, but I belive that including some more recent Adobe and Maya books would be benefitial to 
studnents. 

 74. Can not think of anything at this time.  

 75. Our Divinity Librarian, Robert Sivigny, is superb in his service to faculty, staff and students.  

 76. The largest problem is finding direct links to the materials online. I stumble on things by accident and then 
cannot recall how to get back to them :)  

 77. Quiet, Quiet, Quiet...few libraries follow or enforce this concept. If properly enforced the idea of the second 
floor quiet area is on the right track.  

 78. As a new faculty member it would be helpful to receive formal t raining on the electronic reserve system and 
copywrite issues. 

 79. I don't think it makes sense to turn the comfortable and quiet reading area into a coffee house. It will be too 
noisy and disruptive for reference based research. Need to move the reference section if you're going to build a 

Starbucks type area right beside it. Save the money and buy some updated books. 

 80. None 

 81. It would be helpful to have the library book return box in a location were students do not need to get out of the 
car to use it. For disabled persons or persons in a hurry this would be helpful. It would be helpful if faculty and 
staff could return books through interoffice mail.  

 82. It would be great to get a language learning series (Ches. and VaBch. public libraries both have Rosetta Stone 
subscriptions that will soon expire). Any plans to pursue anything like this for Regent staff/faculty/students? 
Thanks. 

 


