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Office of International Student Services 

 

 

Introduction 
 

 

Everyone at Regent extends a warm welcome to each of you!  We are delighted that you are 

here.  As you strive for academic excellence and Christian leadership, please know that the  

University administrators, faculty, and staff are all here to assist you throughout your academic 

career and to help make your transition a success.  We hope that you will take advantage of the 

many services and programs that are provided to you by the University, and we encourage you 

to get involved! 

 

The Office of International Student Services (OISS) is well aware of the many challenges and 

rewards you will face as an international student during your time and experience here. We 

have prepared this handbook to assist you with the many questions you will have; to help 

familiarize you with your new home; to educate you about the resources available to you; and 

to help with your overall adjustment to Regent and life in the United States.   

 

If you cannot locate the answers to your questions in this handbook, or if there is anything we 

can do to assist you, please do not hesitate to let us know. 
 

 

Blessings from the OISS Staff 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Office of International Student Services - 201 Student Center - 1000 Regent University Drive ï Virginia Beach, Virginia 23464 

Phone:  (757) 352-4130 - Fax:  (757) 352-4100
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I. American Culture 

American Culture & Common Traits 
The United States is a complex society made up of individuals from a broad range of backgrounds, ethnicities, 

and religions.  Due to this diversity, the attitudes, opinions, and characteristics of American people can vary 

greatly from group to group.  Even with these differences, there are certain general characteristics which may 

describe attitudes and practices that are common among Americans and that tend to distinguish Americans from 

people who have grown up in other cultures.  Following are several of the characteristics that can be found in 

American culture. 

 

 Individualism - Americans have generally been taught since childhood of the value of each separate 

individual and the responsibility each has for the path of oneôs own life.  While Americans value 

individual independence, this trait may also cause Americans to act in a way that may be perceived as 

selfish or self-centered.  

 

 Informality - Americans value the equality of all people.  Although this concept is occasionally 

ignored, most agree and uphold this standard.  The emphasis on equality then removes almost all sense 

of hierarchy.  Thus, for the most part, Americans tend to be informal in social interactions with little 

regard to age or social status. 

 

 Directness - In contrast to the Eastern value of ñsaving faceò, Americans tend to value honesty, which is 

conveyed through a more direct expression of their thoughts or feelings.  They are often open with their 

feelings and opinions, and may discuss topics which may be uncomfortable to people in other cultures.  

Truth is considered to be an honest representation of the facts.  Americans tend to be far more direct 

with close friends and family members, and less direct with new acquaintances and those who are 

unfamiliar to them. 

 

 Hard Working  ï Each American generation wants to provide their families with a better life than they 

had when they were growing up.  Where the first generation was unable to attend college, often the 

second and third generations are not only attending college, but graduate and professional schools as 

well. Successful Americans take their jobs seriously and work long hours.  Some may even carry two or 

more jobs to help provide a comfortable standard of living for their families. Americans will often 

relocate to a different city for a job promotion or a better career opportunity. 

 

 Additional American Cultural Traits  - The following list includes some additional characteristics that 

are rather common among Americans.  Keep in mind that the United States is very diverse. Not all 

Americans will exhibit these qualities and some may be more evident in certain parts of the country than 

others (north versus south, urban areas versus rural areas, etc). 

o Driven toward Success  

o Future Oriented 

o Value Time, so appointments and deadlines are important 

o Value Competition 

o Uneducated about the outside world 

o Inquisitive 

o Friendly and outgoing 

o Materialistic 

o Independent 

o Value equality and fairness 
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Friendships  
Americans are characterized as ñfriendlyò and outgoing, but an actual ñfriendshipò can be difficult to develop 

with Americans.  Because of a relatively flat social structure, Americans can be very informal or friendly, even 

with complete strangers.  However, friendliness and friendship are quite separate concepts in the American 

mind.  As with any culture, friendships and close relationships may take time to develop, but American 

friendships tend to lack duration and depth as compared to friendships in other cultures.  It is not uncommon for 

Americans to have only one or two close friends during their lifetime and to consider others to be merely social 

acquaintances.  This probably is influenced by American mobility and the fact that Americans do not like to be 

dependent on other people.  They tend to separate friendships into categories, such as friends from work, from 

school, and so on.  When Americans are interested in getting to know someone better, they may say, ñWeôll 

have to get together sometimeò, or ñLetôs have lunch sometime.ò  This vague expression is often used to see if 

the other person is interested in developing a possible friendship and may be expressed 2-3 times before an 

actual time is set and a commitment made between both parties for an actual get together. Here are some 

general characteristics of American social behavior: 

 Classifications - Americans will often classify classmates or other casual acquaintances as 

friends, but this does not necessarily indicate a strong emotional attachment or relationship. 

 Touch - Touch is an important communication device in American society.  A pat on the back 

for congratulations, a touch on the arm for sympathy, a brief hug in greeting between friends, all 

of these are commonly used forms of communication.  These gestures are used to express 

friendship, understanding, and concern, and are not meant to intrude or cause feelings of 

discomfort. 

 Personal Space - Although touch is common in American society, personal space is relatively 

wide in the U.S. and Americans like their distance.  Americans may feel uncomfortable talking 

to someone they feel is standing too close to them.  (Three to four feet is a comfortable distance 

for Americans.)  Donôt be offended if someone takes a short step back.  Theyôre just 

subconsciously creating a distance with which they are comfortable.  You may also notice when 

shopping or in public that Americans tend to apologize/excuse themselves when they walk 

within 2-3 feet of you.  In other countries, you may be bumped into without a word. 

 Home Invites ï Americans generally enjoy having people over to their home.  If someone 

invites you to their house, donôt feel pressure to do the same for them.  They know that youôre 

away from home, and are not expecting an invitation in return.  The fact that youôre away from 

home is probably why theyôre inviting you to theirs! 

 Getting Involved & Making Friends  - Participating in campus life is a great way to make 

friends. 

Romantic Relationships 
For many international students, American dating and romantic relationships can be among the most confusing 

and difficult to decipher.  While the following may not apply in every case, you may find the following general 

comments useful. 

 Men and women usually consider each other as equals and treat each other informally.  Friendly 

joking or teasing is a common form of interaction. 

 In traditional settings, the man usually asks the woman for a date, but today it is not strange for a 

woman to invite the man. 

 The man usually pays for a date, but if itôs a more casual date the couple can ñgo Dutchò, where 
each pays for their own expenses.  Though the man may expect to pay, he may not protest if the 

woman offers to pay for part of the cost.  Traditionally, the man will insist on paying, will open 
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the door for a lady, pull her chair back for her, and so on. 

 Dating in American society usually indicates an interest in getting to know the person better, but 

may not indicate serious intentions.  A couple may go out several times before they decide that 

they would be better off as friends. 

Guidelines for Some Practical Situations 
Here are a few guidelines for some practical situations that may be helpful to you: 

 Greetings ï Americans will often shake hands with everyone to whom they are introduced, men and 

women alike.  If it is a close friendship, some Americans will greet each other with a hug.  If you want 

to avoid being hugged, you can quickly offer your hand for a handshake instead.  In addition to ñhelloò, 

Americans often greet one another with the phrase ñHow are you?ò  This is merely a form of greeting, is 

not a real question, and does not necessarily invite a long explanation of how you are actually feeling.  A 

simple answer of ñfine, thank youò will suffice.  In parting, an American may say, ñSee you later,ò 

meaning ñgood-bye,ò but this does not mean that they necessarily intend to see you later. 

 Fast Food Dining ï When you place an order at a fast food restaurant, you will often hear the question: 

ñFor here or to go?ò  This is often spoken rather quickly and the meaning of this question is not entirely 

clear to many international students.  The clerk is asking if you plan to eat your meal in the restaurant 

(for here?) or if you want it packed in a bag for take-out (to go?).  Students should be prepared to pay 

cash for meals at fast food restaurants as these types of facilities generally do not accept credit cards or 

bank checks. 

 Restaurants/Take-Home Containers ï International students often find the serving portions in 

American restaurants to be quite large compared to what they are used to.  If you are unable to complete 

your entire meal in a restaurant, and wish to take the remainder home, feel free to ask your waiter or 

waitress for a take-home container.  Another name for this is a ñdoggie bagò.  Taking home leftover 

foods is common practice in U.S. restaurants. 

 Tipping  ï A tip is 10% to 20% over and above the restaurant bill given to the waiter or waitress for their 

service.  A higher tip is given for good service and lower tips are given for mediocre service.  This 

amount is usually not added to the bill, but is calculated based on the pre-tax amount of the bill.  Wages 

for restaurant waiters are often low based on the expectation that tips will provide a decent income.  Tips 

are not needed at fast food restaurants, but a tip of about 10% should be given for pizza delivery. 

Holidays in the United States 
Most banks and government offices (Post Offices, Department of Motor Vehicles, etc.) are closed on most of 

these holidays. 

ĊNew Yearôs Day ï January 1  

 The celebration of New Yearôs Day usually occurs the night before, known as New Yearôs Eve, and it is 

common for groups of people to have a party to celebrate the coming of the new year. The New Year is 

ñrung inò with bells and noisemakers. At midnight, friends and family embrace and kiss one another.    

ĊMartin Luther King Jr. Day ï Third Monday in January   

 This holiday celebrates the birth date of one of the most prominent leaders of the American civil rights 

movement.  

ĊPresidentôs Day ï Third Monday in February  

 The day in which Americans celebrate the birth of all U.S. Presidents. Presidentôs Day is recognized 

between Lincolnôs birthday on the 12
th
, and Washingtonôs birthday on the 22

nd
.  

 

ĊEaster Sunday ï Date varies, usually in March or April  
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 Christians celebrate the resurrection of Jesus Christ. Families decorate hard boiled ñEaster Eggsò and 

children receive baskets of candy from the mythical Eater Bunny on Easter morning.  

ĊMemorial Day ï Last Monday in May 

 This day is dedicated to the memory of all veterans who served and died during wars. 

ĊIndependence Day ï July 4   

 Parades and fireworks are made to celebrate the day of the American Declaration of Independence. 

ĊLabor Day ï First Monday of September 

 A holiday in which Americans recognize the importance of labor and labor organizations. 

ĊColumbus Day ï Second Monday in October 

        The day Americans commemorate the landing of Christopher Columbus on North American shores. 

ĊVeteranôs Day ï November 11 

 A day set aside to honor all men and women who served in the Armed Forces of the U.S.  

ĊThanksgiving ï Fourth Thursday in November 

 The day in which American families join and give thanks for the good things in their lives. This tradition 

includes a large feast of turkey dinner, pumpkin pie, and other dishes. The celebration stems from the 

harvest-time festivals of the original colonists.  

ĊChristmas ï December 25 

 A major holiday in the U.S., Christmas is the religious holiday in which Christians celebrate the birth of 

Jesus Christ. Families join together for midnight mass on Christmas Eve. Gifts are exchanged by friends 

and family members. Santa Claus, a mythical figure, is said to visit the homes of children on the night of 

December 24 to leave gifts for them under the Christmas tree while they sleep.     
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II. Culture Shock 

Adjusting to Life in Another Country 
Adjusting to a new environment can be a valuable learning experience if you keep an open mind and plan for it 

in advance.  You have come to Regent University primarily to further your education, to learn more about a 

particular discipline, and to earn a degree.  Certainly, you will be learning many other things, as well, like the 

way people of another culture live and the way they view the world and their own lives.  Take advantage of 

your short time here, be open-minded, and enjoy your experience.  Many books and other materials are 

available to assist those coming to live, work, and study in the United States.  Most people experience ñculture 

shockò when they first arrive in a new country.  Culture shock is the feeling of confusion and frustration that 

often occurs when a person leaves a familiar place and moves to an unfamiliar one. Coming to Virginia Beach, 

Virginia from another country, you certainly will encounter many new things.  The buildings look different; the 

food is not what you are accustomed to; the transportation system is quite different, and the people look, speak, 

and act differently from people at home.  At first, your English may not serve you as well as you expected, 

especially in your first semester.  You may not be able to convey your full personality in English, or you may 

find yourself in many situations that require expressions which are new to you.  Your family is far away, and 

you may begin to ask yourself if you will ever ñfit inò and make friends.  Taking care of many simple daily 

tasks will be more tiring and stressful at first because there are so many new things to learn.  Culture shock can 

make you feel confused, unsure of yourself, and doubtful of the wisdom of your decision to come here.  If you 

do not make allowances for this adjustment you can easily become quite tired, sad, discouraged, irritated, angry, 

and susceptible to illness. Different people react differently to culture shock, but almost all international 

students must cope with it to some degree.  Here are some suggestions that may be helpful to you: 

 Maintain your perspective.  You are not alone.  Hundreds of students have come to Regent from other 

countries and have made it!  Take advantage of the International Student Organization (ISO)  and get 

tips from others on adjusting to campus and U.S. life.  Local bookstores also have materials on travel, 

the history of the country, and guidelines for the American approaches to communication.  Get to know 

Regent professors or students who have visited your country and compare notes with them.  

 Evaluate your expectations.  Your reactions to the United States, to Virginia, and to Regent University 

are products of both the way things actually are here, and the way you expected them to be.  If you find 

yourself being confused, frustrated,  or disappointed about something, ask yourself: ñWhat did I 

expect?ò, and ñWhy?ò  You may recall that some of your expectations were based on false impressions 

from American films or information that was outdated or unreliable in other ways.  

 Keep an open mind.  People here might do or say things that people at home would not do or say.  

They are acting according to their own set of values that are born of a culture that is different from your 

own.  Taking advantage of opportunities to discuss these differences, both with Americans and other 

international students, will help you to learn more about the cultural and communication styles of the 

United States. 

 Americans are eager to help people and want to provide assistance in an equal and fair manner.  

When a group of people are waiting in line or for special assistance, they expect to be helped on a first-

come first-served basis, in the order in which they arrived.  To ensure the opportunity to speak with a 

very busy person, such as a professor or college staff member, it is best to telephone or email in advance 

to see if you will need to make an appointment. 

 Learn from experience and get involved.  Coming to Regent University is an opportunity to 

experience an entirely new way of living and learning and to compare it to your own.  Take advantage of 

chances to try new things and meet new people while you are here.  Get involved as much as possible; 

make as many American friends/acquaintances as you can; and participate in ISO activities and events. 

 Allow time for rest and relaxation.  Adjusting to a new culture and communicating in a second 
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language can be exhausting and stressful.  In addition, you may be adjusting to a different time zone, a 

new climate, and a completely different diet.  Make sure that you allow yourself additional time to get 

things done while you learn your way around Virginia Beach, get started with your classes, and get used 

to unfamiliar foods, lifestyles, expressions, and customs.  Exercise and a healthy diet are also important.  

Try to maintain your favorite leisure activities as much as possible, such as jogging, reading, listening to 

music, etc. 

Handling Stress 
When stress occurs, it is very important to recognize and deal with it.  As you begin to understand more about 

how stress affects you as an individual, you will discover your own effective ways to help ease the tensions.  In 

the meantime, here are a few suggestions for ways to handle stress: 

 Try physical activity  ï Running, walking, or playing tennis are some of the activities you might try to 

relieve stress.  Get involved with activities offered by Regentôs Intramural Sports. 

 Share your stress ï It helps to talk to someone about your questions and concerns. Your friend, family 

member, teacher, or counselor can help you see your problem in a different light. 

 Make time for fun  ï Schedule time for both work and recreation. Play can be just as important to your 

well being as work. You need a break from your daily routine to just relax and have fun.  

 Create a quiet scene ï You cannot always run away, but you can dream the impossible dream. Change 

the scene by reading a good book or playing beautiful music to create a sense of peace and tranquility.  

 Prioritize  ï Trying to take care of everything at once can seem overwhelming, and as a result, you may 

not accomplish anything. Make a list of what tasks you must accomplish, give priority to the most 

important or urgent ones, and do those first.  

 Itôs okay to cry ï A good cry can be a healthy way to bring relief to your anxiety.  Take some time-out 

for deep breathing exercises, which are also good for releasing tension.   

 Know your limits  ï If a problem is beyond your control and cannot be changed at the moment, donôt 

fight the situation and learn to accept it the way that it is. 

 Take care of yourself ï Get enough rest and exercise, and be sure 

to eat well.  Stay away from unhealthy fried foods, eat plenty of 

fruits and vegetables, and drink plenty of water to stay hydrated.  

Times of intensive study and adjustment can be hard on the body.  

Students can get so busy trying to keep up with assignments that 

they forget to sustain their body and health by eating properly.  

The United States offers much in the way of convenient, fast food.  

However, fast food often tends to have too much fat and salt, and 

too little nutrition.  In order to maintain your health throughout 

your studies, strive to keep a balanced diet with fruits, vegetables, 

protein, and other necessary vitamins and minerals.  

Resources for Support and Adjustment 
Several resources are available to students who are experiencing personal, spiritual, academic, or cultural 

difficulties or challenges.  If you would like someone to talk to, please do not hesitate to make use of these 

offices and resources that are available to you on campus: 

 Psychological Services Center (PSC): Located in the Classroom Building on campus, PSC offers a 

wide range of counseling and psychological support services.  For more information or to schedule an 

appointment, contact PSC at 757-352-4488, or visit their website at 

http://www.regent.edu/acad/schcou/psc/. 

http://www.regent.edu/acad/schcou/psc/
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 Campus Ministries: If you feel yourself in need of spiritual guidance or prayer, feel free to contact 

Director of Campus Ministry, Pastor Richard Kidd, at 757-352-4840 or rkidd@regent.edu.  

 University Writing Center :  Located on the first floor of the Student Center, the University Writing 

Center offers one-on-on assistance for your writing needs.  For an appointment, visit their website at 

http://www.regent.edu/admin/stusrv/writingcenter/. 

 Center for Student Development (CSD): The CSD offers a wide range of services, organizing 

workshops on time management, study skills, etiquette, etc.  To view a calendar of upcoming events, see 

the CSD website at http://www.regent.edu/admin/stusrv/student_dev/.  

 Office of International Student Services (OISS): The OISS understands what you are going through, 

and is always available to listen to the needs and concerns of our international students.  Please feel free 

to contact us at 201 Student Center, 757-352-4130, or ljohnson@regent.edu.  

 

 

mailto:rkidd@regent.edu
http://www.regent.edu/admin/stusrv/writingcenter/
http://www.regent.edu/admin/stusrv/student_dev/
mailto:ljohnson@regent.edu
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III. Local Profile, Climate, & Places of Interest 
 

Regent University is located on the East Coast of the United States in the city of Virginia Beach.  The city of 

Virginia Beach has 29 miles of beaches. The University is approximately 12 miles from the nearest beach. With 

425,257 residents, it has the largest population of Virginia cities. Even with such a large population, Virginia 

Beach has been named one of the safest cities in America. 

Climate & Clothing 
Virginia Beach experiences mild weather and temperatures, compared to other areas in Virginia and the East 

Coast of the United States. Temperatures will vary according to the four seasons (winter, spring, summer, and 

fall), and extreme temperatures are rare.  Temperature changes can be unpredictable, so is a good idea to 

prepare for any kind of weather.  Short sleeved shirts and shorts are often worn in the summer and coats, hats, 

and gloves are often worn in the winter. Wearing many layers in the winter will also help keep you warm (long 

t-shirt under a sweater or sweatshirt, tights/long-johns under pants or jeans, etc.).  A sweater or sweatshirt will 

come in handy indoors during the summer with the heavy usage of air conditioning you will find here.  Due to a 

sizable number of flowering trees that bloom in the Hampton Roads area every spring, students with allergies 

are advised to bring their allergy medications with them as long as they meet the United States customs 

regulations. 

Summer (July): 

Average Maximum Temperature: 31° C; 87° F 

Average Minimum Temperature: 22° C; 72° F 

Winter (January):  

Average Maximum Temperature: 9° C; 48° F 

Average Minimum Temperature: 0° C; 32° F 

The region around Virginia Beach, known as ñHampton Roadsò, is one of the most historic areas of the United 

States. Jamestown, the first permanent English settlement in North America, is less than an hour's drive from 

Regent. Important battles in both the U.S. Revolutionary and Civil Wars were fought in this area.  Washington 

D.C. is 200 miles/322 kilometers from Virginia Beach, a good distance for a weekend away.  In addition there 

is an overnight bus you can take to New York City for approximately $60 roundtrip.  (See ñTransportationò for 

details.) 

Places of Interest 
Here are a few places of interest we recommend you visit. If you have specific questions or want more 

information, you can call the local number listed. (Some attractions will charge for admission but may offer 

student discounts with your Regent ID.):  

 

 Virginia Aquarium and Marine Science Center: Rated one of the top 10 aquariums in America 

(General Booth Blvd./757-425-3474).  

 Chrysler Museum: Boasts a highly rated fine art collection in a beautiful architectural setting (Olney 

Road and Mowbray Arch in Norfolk/757-664-6200).  

 Nauticus:  A maritime and naval history museum on Waterside Drive in downtown Norfolk (757-664-

1001).  

 Norfolk Botanical Gardens: 175 acres of serene botanical preserves on Azalea Garden Road near the 

Norfolk airport (757-441-5830).  

http://www.vmsm.com/
http://www.chrysler.org/
http://www.thenmc.org/
http://www.nbgs.org/
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 The Waterside:  A festival marketplace in downtown Norfolk with tourist shopping and restaurants. An 

inexpensive ferry and a water taxi cross the Elizabeth River to Portsmouth from here (757-627-3300).  

 Adam Thoroughgood House: 17th century English cottage (1636 Parish Road/ 757-431-4000).  

 Cape Henry Lighthouse: Oldest lighthouse in America (Fort Story/757-422-9421).  

 Back Bay National Wildlife Refuge: Good place to hike. At the end of Sandpiper Rd. in Sandbridge, 

approximately 30 minutes from Regent University (757-721-2412).  

 Virginia Air and Space Center: The official visitor's center for NASA/Langley with over 100 space 

exhibits, 12 full-sized aircraft and a large screen theater (Downtown Hampton).  

 Colonial Williamsburg : A restoration of Colonial Virginia's 18th century capital. It is located about 45 

minutes from Regent University.  

 Yorktown Victory Center : The American Revolution is chronicled through exhibits, a film, and 

demonstrations (at Route 238 & Colonial Parkway, Yorktown).  

Getting Familiar With Your New Home & Surroundings 
The following websites will help you become familiar with your new home in Virginia Beach: 

 Virginia Beach Visitorôs Bureau:  http://www.vbfun.com  

 City of Virginia Beach:  http://www.vbgov.com/visitors/  

 Norfolk & Virginia Beach Museums:  http://www.pagehouseinn.com/museums.htm  

 The Virginia Beach Hotel-Motel Association:  http://www.vbhma.com/  

For additional information on the various attractions and offerings in the Virginia Beach/Hampton Roads area, 

see the ñNew Student Survival Guideò provided by the Office of Student Services.  This Survival Guide gives 

detailed information for local area groceries, hospitals, museums, parks, shopping, and entertainment, and is 

accessible through the Student Services website at http://www.regent.edu/admin/stusrv/.   

Activities for Spouses & Children 
The International Student Organization (ISO) organizes special events and activities for the international 

student population.  The ISO welcomes, encourages, and appreciates the help from the spouses of the 

international community for ISO event planning and preparations.  Participation in these activities is a 

wonderful way for spouses to get connected with many new friends from around the world.  Some volunteer 

opportunities might include assistance with ISO bake sales and the graduation rose sale, decorating for the ISO 

Christmas Party, participation in the International Festival, etc. 

 

The YMCA is a gymnasium that also offers various exercise classes and other activities for adults and children, 

and is open to the public for a low membership fee.  The closest YMCA is conveniently located just across from 

Regent on Indian River Road in the University Shoppes shopping center.  For more information, contact the 

YMCA directly by phone at 757-366-0488, or through their website 

http://www.ymcashr.org/locations/indianriver.  For ideas of other activities in the local area, please refer to 

ñPlaces of Interestò on pages 7-8 of this handbook. 

 

 

http://www.virginiabeachhistory.org/thoroughgoodhouse.html
http://www.apva.org/capehenry/
http://backbay.fws.gov/
http://www.vasc.org/
http://www.history.org/
http://www.historyisfun.org/
http://www.vbfun.com/
http://www.vbgov.com/visitors/
http://www.pagehouseinn.com/museums.htm
http://www.vbhma.com/
http://www.regent.edu/admin/stusrv/
http://www.ymcashr.org/locations/indianriver
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IV. Banking & Money Management 

Opening a Bank Account 
To open a new bank account, you will need to show your Passport, University Student ID Card,  and proof of 

a Local U.S. Address. Most banks are open from 9am - 5pm, Monday - Friday with limited hours on Saturday.  

It is important to note that if you use the ATM machine of a different bank than your own, you will be charged 

fees from that bank as well as your own bank.   Check with your bank for details.  Some of the banks and credit 

unions closest to Regent (not necessarily advocated) are as follows: 

 Bank of America (near Burger King on Indian River Road) 757-366-4280 

Campus Edge Checking (program for students):   $25 minimum required to open the account; no 

minimum balance required; no monthly charges. 

 BB&T  (located across from Applebeeôs restaurant on Kempsville Road) 757-474-3280 

Student Free Account:   No minimum balance required; no monthly fees; 4 free non-bank ATM 

transactions per month. 

 SunTrust Bank (in Fairfield Plaza off Kempsville Road) 757-495-2796 

Student Checking:   Proof of local residence required; no minimum balance required; no monthly 

charges; get a $50 gift card to open the account. 

 Wachovia (at Kempsville Road and Providence Road) 757-486-9490 

Student Checking:   No minimum balance required; no monthly fees; no minimum amount needed to 

open the account but must deposit at least $50 to get a debit card; unlimited inside bank service. 

U.S. Currency  
The currency of the United States is composed of the coins and bills pictured below: 

 

1 dollar bill  = 100 cents  

1 penny = 1 cent (small copper coin, 3rd & 4th coins on the bottom left) 

1 nickel = 5 cents (medium silver coin, 1st & 2nd coins on the bottom 

left) 

1 dime = 10 cents (small silver coin, 3rd & 4th coins from the top)  

1 quarter = 25 cents (large silver coin, 1st & 2nd coins from the top)  

 

Dollar bills are distributed in six denominations: 1 dollar, 5 

dollars, 10 dollars, 20 dollars, 50 dollars, and 100 dollars. 

 

The dollar is denoted by the symbol $ and cents by the ¢. 

 

 

Money Management & Methods of Payment 
Today in the United States, payment with a credit or debit card is just as common, if not more common, than the 

use of cash.  Students should use credit cards with great caution as these transactions make it very easy to spend 

more money than you are able to repay and can lead to serious debt  and credit problems.  Most banks issue a 
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debit card that can be used like a credit card, only it pulls the money directly from the funds in oneôs checking 

account.  This form of payment is accepted by the vast majority of stores and restaurants, etc.  In other 

situations, like sending in a utility bill payment, students can write a personal bank check.  Please see the 

instructions below for details.  

How to Write a Personal Bank Check 
 When you write a check it is important to include all of the following information on the check: 

1. The date you are writing the check (month/day/year) 

2. The name of the person or company to whom the check is being paid 

3. The amount of the check in numerical figures 

4. The amount of the check in writing/cursive (please note the special designation of cents) 

5. Your signature 

6. *Optional ï you may want to make a note on the memo line to indicate what you are writing the 

check for 

7. The check must have your name, address, and telephone number in the upper left corner. 

Special Note:  It is also very important that you subtract the amount of the check from your check book 

immediately.  This will help avoid confusion of how much money is actually in your account and will 

prevent your checks from ñbouncingò.  A bounced check is one that is written without enough money in 

your account to cover the check.  Stores and companies have the right to charge customers a fee for 

bounced checks and often do.  Certain bank fees may apply as well. These fees can be relatively 

expensive (i.e. $25 fee from your bank and $25 fee from the store).  If you have any questions, please do 

not hesitate to ask your bank or the OISS for additional information. 

 

  Your Name             (1)November 11. 2008   

  Local Address (7) 
    

  (Month, Day, Year)   

  Local Telephone Number 
     

  

  
        

  

  
Pay to the 
Order of (2)  Regent University      $ (4)20.52    

  
        

  

  (4)  Twenty and 52/100   ------------------------------------------  Dollars   

  
        

  

  Memo (6)  books    
  

 (5) Your Signature      

              (Your Signature)     
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V. Shopping 

Grocery Shopping 
For immediate grocery/food needs, two supermarkets are within close distance of Regentôs campus.  

Supermarkets are large stores that sell not only groceries but also paper products, kitchen and cleaning supplies, 

and health and beauty aids.  Food Lion is a low-price provider while still maintaining good quality produce and 

products.  Farm Fresh is slightly more expensive, but provides an enjoyable shopping environment and high 

quality goods.  Both are located at the corner of Kempsville Road and Centerville Turnpike.   

 

Other store options include Harris Teeter, Samôs Club, Costco, Walmart, Target, and local convenience stores.  

Harris Teeter is similar to Farm Fresh, but may offer a limited selection of ethnic food.  Samôs Club and Costco 

require membership for purchase, but provide reasonably priced goods by selling items in large quantity.  

Walmart is well-known for its low prices.  Since Walmart includes both grocery and household goods, it is a 

convenient one-stop location for most shopping needs.  While it does not provide many grocery items, Target is 

a strong competitor for Walmart in household goods because of comparably low prices and higher perceived 

quality.  Convenience stores are smaller, have a limited selection, usually have longer hours of business, and 

charge much higher prices.  Convenience stores usually sell gasoline, some limited automobile and houseware 

supplies, as well as a limited range of foods and snacks. 

 

Keep a look out in your mailbox for ways to save on food.  Local area shops, restaurants and grocery stores 

mail out weekly flyers listing the sale items of the week.  Typical sales include offers such as ñtwo items for the 

price of oneò, or ñbuy one get one freeò.  If you do not receive these flyers in the mail, they can usually be 

found at the front entrance to each grocery store.  Sunday newspapers are notorious for including manufacturer 

coupons for grocery items.  A coupon may save you anywhere from $0.25 off to $1.00 off any given grocery 

item, and some stores will double these coupons. 

General Shopping 
The closest shopping center is University Shoppes, located across the street from the Regent Campus on Indian 

River Road and includes several small restaurants, a gas station, and a YMCA gymnasium.  The Kemps River 

Shopping Center is one mile from campus on the corner of Indian River Road and Kempsville Road.  It includes 

a wide range of shops, small restaurants, a grocery store, a bank, a dry cleaner, a U.S. Post Office, and an 

oriental market.  Woods Corner shopping center at the corner of Kempsville Road and Centerville Turnpike 

offers two grocery stores, a pizza shop, a Mexican restaurant, a Rite-Aid Pharmacy, some fast food restaurants, 

a second-hand Thrift Store, and several other small shops.  The OISS occasionally runs a shopping shuttle for 

international students who lack other means of transportation, depending on the need from semester to semester.  

If this is something you would benefit from, be sure to let the office know.   

Discounted/Free Clothing, Furniture, Food Stores & Programs 
Here is a list of local furniture, food, and clothing stores or programs that offer certain items at discounted 

prices or for free of charge:  

 Kingôs Pantry (Food):  The Kingôs Pantry is a food pantry program that provides supplemental 

groceries for students who may be in need.  It is located in the Community Building at Regent Village, 

and is operated by the Food Bank of Southeastern Virginia.  Basic groceries, such as canned vegetables 

and other necessities, are delivered to campus each Wednesday and are available from 5:00pm to 

6:00pm.  Participants are urged to use the pantry only as a supplement, and are asked to volunteer to 

serve at the pantry once or twice a semester.  If you have a need for food items, or if you have any 

questions, please contact Student Services at 352-4103. 
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 Azalea Gardens Church Food Pantry Program for Regent Village Residents Only (Food):  
Residents of the Regent Village can register for this program at the Regent Village Office.  One bag of 

groceries will be delivered to the Community Building for program participants on the last Thursday of 

each month.  

 Second-Hand Thrift Stores (Clothing, Furniture, & Household Items):   There are a number of 

ñThriftò stores in the area that sell used furniture, clothing, and house ware items for a very low cost.  

The closest Thrift store to Regent is located at Woods Corner. 

 Blessing Day (Clothing & Household Items):  On the first Saturday of every month in the Fall and 

Spring semesters the Regent Village Community Building holds a no-charge yard sale, where all clothes 

and household items are absolutely free.  You may drop off donations (i.e. clothes, household items, 

toys, book, etc.) in the Community Room between 9:00am and 12:00pm.  The Community Room opens 

for free shopping between 12:00pm to 3:00pm. 

 ISO Storage Unit (Furniture & Household Items):  The Executive Board of the International Student 

Organization (ISO) manages a storage unit that contains furniture and house ware items that have been 

used and donated by others.  These items are available to international students on a first-come-first-

serve basis.  For details, please call/email the ISO at: 352-4950, or iso@regent.edu.  

 

 

mailto:iso@regent.edu
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VI. Dining 

Regent Ordinary 
The Regent Ordinary is the campus cafeteria located in the first floor of the Student Center.  The Ordinary 

offers a special program called ñChefôs Paletteò approximately once a month where special foods are featured 

from various parts of the world.  The Ordinary hours are as follows: 

 

Regular Hours: 

Monday ï Friday, 7:00am ï 8:00pm 

Saturday ï Sunday, Closed 

 

Summer Hours: 

Monday ï Friday, 7:00am ï 6:00pm 

Saturday ï Sunday, Closed 

Ethnic Food & Dining 
The OISS has developed a rather comprehensive list of ethnic restaurants and grocery stores in the surrounding 

areas, including Chesapeake, Norfolk, and Virginia Beach.  When shopping for ethnic food items, or in the 

mood for your favorite dishes from home, please be sure to visit our International Restaurant and Ethnic 

Grocery Guide: http://www.regent.edu/admin/stusrv/iss/intl_rest_groc.cfm. 

Finer Dining & Shopping  

A description of finer shopping and dining offerings in the local area can be found on these two websites: 

http://www.towncenterofvirginiabeach.com  

http://www.shopmacarthur.com.  

 

 

http://www.regent.edu/admin/stusrv/iss/intl_rest_groc.cfm
http://www.towncenterofvirginiabeach.com/
http://www.shopmacarthur.com/
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VII. Transportation 
 

Public ground transportation in Virginia Beach includes local buses, taxis, trains, and long-distance buses.  For 

those students living on campus, a bicycle is a good choice of transportation since several stores and banks are 

within a short ride of campus (1-2 miles).  All students are strongly advised to wear a helmet when riding their 

bikes and to be mindful of the Virginia Department of Transportation Laws on Bike Riding and Safety, which 

can be found at: http://www.virginiadot.org/programs/bk-laws.asp  

University Shuttle 
Regent University provides a free shuttle service for students, which goes around the university campus and 

includes trips to Regent Village and Regent Commons apartments.  The shuttle runs for specified hours in the 

morning and evening on a 15 or 20 minute circuit.  For times and locations of the shuttle stops, see the shuttle 

website at http://www.regent.edu/shuttle.  

Local Buses 
In this area, a majority of the people who use public transportation are those who cannot afford cars.  It's 

relatively easy to get around a larger city like Norfolk on buses, but it may take as long as 2 hours to go 

anywhere in the surrounding area of Virginia Beach. All buses cost $1.50 and accept exact change only. 

Hampton Roads Transit (HRT) can be contacted for more information. HRT website:  http://www.gohrt.com; 

Route & Schedule Information: 757-222-6100. 

Taxis 
Taxicab service is another possibility that you might want to consider for getting around to important places 

when you are unable to catch a ride with a friend/roommate.  The cost for taxi service in Virginia Beach is 

about $3.25 to enter the cab (initial fee), and about $2.40 per mile after the initial fee.  Here are the names and 

telephone numbers of several nearby taxi companies: 

 

Black & Whiteéééééééé(757) 855-4444   http://www.norfolkblack-whitecabs.com 

Norfolk Checker ééééééé(757) 855-3333  http://www.norfolkcheckertaxi.com 

Yellow Cab of Virginia Beaché....(757) 460-0605 

All-City Cab Company Inc.éé....(757) 428-8294 

Trains 
The closest train station (Amtrak) is in Newport News.  Tickets can be purchased online and the prices include 

transportation via bus from a bus stop in Virginia Beach or Norfolk to the train station in Newport News. Fares 

vary greatly, so it's best to call Amtrak with your questions. You must make a reservation, preferably a week in 

advance to get the best fare. Call 1-800-872-7245 or search www.amtrak.com for more information. 

Long-Distance Buses 
The Greyhound/Trailways bus station is in downtown Norfolk near the Scope Arena at 701 Monticello Avenue. 

Fares and times vary, so call 1-800-231-2222 for specific information.  Several independent bus companies 

offer low cost travel from Virginia Beach to New York Cityôs Chinatown.  Tickets are approximately $60 

roundtrip.  Two such providers are: 

 Tiger Travel Bus:  www.nytiger.com 

 AA Double Happiness Chinatown Bus:  www.aabus.com  

 

 

http://www.virginiadot.org/programs/bk-laws.asp
http://www.regent.edu/shuttle
http://www.gohrt.com/
http://www.norfolkblacknwhitetaxi.com/
http://www.norfolkcheckertaxi.com/
http://www.amtrak.com/
http://www.nytiger.com/
http://www.aabus.com/
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Automobiles 
Due to limited public transportation in the United States, some international students choose to purchase a car.  

Although cars provide a greater range of freedom and have been a good choice for some international students, 

there are several expenses besides the cost of the car that must be considered.   Such expenses include yearly 

taxes, insurance, vehicle registration, vehicle maintenance/upkeep, and gasoline.  Buying a used car can be 

much less expensive than buying a new car but can also be much more troublesome and costly in the long run.  

A helpful website for students planning to purchase a car in the U.S. is: www.cars.com.  Students who do not 

know much about cars are well advised to take a knowledgeable person with them when shopping for a used 

car.   

 

Students with a car must obtain a Regent parking sticker to allow the car to be parked on Regent property, 

including Student Housing.  The cost of the parking sticker is included in the semester fees, and is available 

through the Student Services office located on the second floor of the Student Center (Room 201).  Students 

who do not have a car and do not wish to pay the parking fee should submit a waiver request form to the 

Business Office before the start of each semester. 

Getting on the Road:  The Department of Motor Vehicles  
The following is an excerpt from the Virginia DMV website concerning Vehicle Registration and Requirements 

for Operation.  Please see the following website for complete information: 

http://www.dmv.virginia.gov/webdoc/moving/newva.asp.  

ñWelcome to Virginia!   Here at DMV, we're excited to help you get on the road. These steps will give you the 

information you need to drive on Virginia's highways.  

1. Apply for a Virginia driver's license  

Information you need to review/study to obtain a driver's license  

o Eligibility Requirements  

o Applying for a Virginia License  

o Virginia Driver's Manual  

o Acceptable Documents for Obtaining a Driver's License or Photo Identification Card (DMV 141)  

2. Obtain a vehicle safety inspection sticker  

To ensure that your vehicle is mechanically safe to operate on the highways of the Commonwealth, it 

must pass an annual vehicle safety inspection. For information about the safety inspection and the 

nearest location of a safety inspections station, visit Va State Police - Motor Vehicle Safety Inspection 

Program.  

3. Meet Virginia's vehicle insurance requirements (your vehicle must be insured when you register it)  

To protect our citizens, Virginia law requires the following minimum insurance coverage for all 

registered vehicles.  

o $25,000 for bodily injury or death of one person;  

o $50,000 for bodily injury or death of two or more people; and  

o $20,000 for property damage. 

Or, if insurance is not an option, pay a $500 uninsured motor vehicle fee (UMV). Paying this fee does 

not provide insurance coverage, but it does allow you to register and operate your vehicle in Virginia for 

one year.  If you register your vehicle in Virginia and it's not covered by liability insurance and you do 

not pay the DMV fee, you face a $500 fine, suspension of your driver's license and vehicle 

registration(s), and higher insurance premiums for the next three years. Whenever you obtain or cancel a 

liability policy, or add or remove a vehicle from a policy, the insurance company notifies DMV 

http://www.cars.com/
http://www.dmv.virginia.gov/webdoc/moving/newva.asp
http://www.dmv.virginia.gov/webdoc/citizen/drivers/eligibility.asp
http://www.dmv.virginia.gov/webdoc/citizen/drivers/applying.asp
http://www.dmv.virginia.gov/webdoc/pdf/manual/manual.pdf
http://www.dmv.virginia.gov/webdoc/pdf/dmv141.pdf
http://www.dmv.virginia.gov/exec/link.asp?14
http://www.dmv.virginia.gov/exec/link.asp?14
http://www.dmv.virginia.gov/webdoc/citizen/vehicles/insurance.asp
http://www.dmv.virginia.gov/webdoc/citizen/vehicles/uninsured_fee.asp
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immediately. Donôt take chances! Get insurance on your vehicle before you register it. 

 

From the moment you register your vehicle to the day the registration period expires, your vehicle must 

be covered by a liability policy issued by an insurance company licensed to do business in Virginia - 

even if the vehicle is not working or not being used. 

4. Title your vehicle in Virginia within 30 days of moving to Virginia.  

To register your vehicle in Virginia and obtain license plates, you must first title your vehicle within 30 

days of moving to Virginia.  

5. Register your vehicle and acquire license plates within 30 days of moving to Virginia. 

 

Application and fees 

After your vehicle passes a safety inspection and you have insured and titled it, you must register your 

vehicle at any Virginia DMV customer service center. Your registration fee is determined by:  
 the empty weight or gross weight of your vehicle,  

 the type of license plate you purchase (see special license plates section), and  

 the period of time, one or two years, you choose to register your vehicle. 

A two-year registration costs twice the annual fee and provides added convenience for our customers. 

 

Keep the registration card with you whenever you operate the vehicle.  

 

License Plates 
DMV will issue you two license plates, two decals showing the expiration date, and a registration card. 

Place the decals as indicated on the plates. Place the plates on the front and rear of your vehicle so that 

they are securely fastened and clearly visible. If your vehicle is a motorcycle, DMV will issue you just 

one license plate for the vehicle.  It is illegal to mount license plates frames, colored glass, plastic or any 

other type of covering on your license plates that alters or obscures the letters, numbers, decals or the 

state where the vehicle is registered, and when the registration expires. 

6. Obtain a local sticker or decal from your locality within 30 days of moving to Virginia.   

The locality in which you live may require you to register your vehicle with their Commissioner of 

Revenueôs Office. Contact your locality to find information for your local Commissioner of the 

Revenue, Treasurer or Director of Finance.ò 

 
 

Chesapeake DMV Location & Hours: 

 

813 Greenbrier Parkway 

Chesapeake, VA 23320-3647 

1-866-368-5463 or 1-800-435-5137 

 

Monday - Friday: 8:00am - 5:00pm 

Saturday: 8:00am - 12:00pm 

 

Virg inia Beach DMV Location & Hours: 

 

3551 Buckner Boulevard 

Virginia Beach, VA 23453-5101 

1-866-368-5463 or 1-800-435-5137 

 

Monday - Friday: 8:00am - 5:00pm 

Saturday: 8:00am - 12:00pm 

 

 

 

http://www.dmv.virginia.gov/webdoc/citizen/vehicles/titling.asp
http://www.dmv.virginia.gov/webdoc/citizen/fees.asp
http://www.dmv.virginia.gov/webdoc/citizen/vehicles/vehiclereg.asp
http://www.dmv.virginia.gov/webdoc/citizen/vehicles/vehiclereg.asp
http://www.dmv.virginia.gov/webdoc/citizen/vehicles/vehiclereg.asp
http://www.dmv.virginia.gov/webdoc/utilities/offices.asp
http://www.dmv.virginia.gov/webdoc/citizen/vehicles/plate_search.asp
http://www.dmv.virginia.gov/webdoc/utilities/locality.asp
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VIII. Staying Connected 

Land-line Telephone Service 
Students who plan to live on-campus should note that land-line telephone service is not included in the on-

campus housing rent and must be contracted by the students themselves.  Telephone service can be contracted 

from local area providers such as AT&T (http://www.att.com/) and Cox Communications 

(http://www.cox.com/).  Students who do not have a U.S. Social Security Number (SSN) may be asked to pay a 

security deposit of approximately $100 for basic/local phone service and should plan accordingly.  Security 

deposits for cell phone plans/services tend to be much higher and students should expect to pay approximately 

$400-500. 

Cellular Phones 
Various companies offer cell phone service in the Virginia Beach area, and each company offers multiple 

service plans to suit the specific needs of various individuals.  Many companies in the U.S. will charge you 

for calls you receive so be sure to ask the company representative about this important point.  Be aware of 

all expenses you are agreeing to before you sign any contractual agreements for a calling plan.  In order to give 

yourself time to review the options, you may want to consider using prepaid cards for the first month or so.  For 

a full listing of cell phone service providers in the area, please visit the following website:  

http://cellphones.about.com/od/plans_bycity/a/ci_rginia_beach.htm  

To confirm current details, you should also check with the specific company website.  The closest cell phone 

provider locations are at the Crossways Shopping Center opposite of Greenbrier Mall, which is one exit from 

Regent University off Interstate 64 (Exit 289B).  This shopping center has AT&T, Verizon, Sprint, and Alltel 

shops. 

Skype 
Staying connected with friends and family in your home country may be difficult, especially in the first several 

days and weeks after arriving on campus.  The internet phone program called ñSkypeò may be a good option for 

students who have a personal computer with a microphone.  This program can be downloaded for free to 

personal computers and laptops.  All that is needed is a microphone (if the computer does not have one built in).  

This program enables users to call other computers for free, and land lines or cell phones for relatively low 

rates.  Please see the Skype website for details:  www.skype.com. 

Internet 
Free wireless internet is available throughout the Regent campus.  Computer labs are also available to students 

in the library and several other locations on campus.  For students living in Regent Commons, internet is 

provided as part of the housing fees.  Students living in Regent Village or off-campus will need to contract their 

own internet service, if they should so desire.  Private internet services can be individually contracted through 

the major phone service providers, such as AT&T, Cox Communications, Verizon, and Cavalier.  AT&T and 

Cox Communications stores are located in the Greenbrier Mall, which is one exit from Regent University off 

Interstate 64 (Exit 289B).   

 

Regent Computer Labs are located in the following buildings and are open during the following hours: 

 Classroom Building Lab (Room 239):  7:00am ï Midnight  

 Communications Building Lab  (Room 154):  7:00am ï Midnight  

 Law Library Lab:   Open during regular library hours 

http://www.att.com/
http://www.cox.com/
http://cellphones.about.com/od/plans_bycity/a/ci_rginia_beach.htm
http://www.skype.com/
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 Library Lab:   Open during regular library hours 

 Student Center Lab (Room 119) ï Open during building hours: 

Monday ï Friday: 7:00am ï Midnight;  Saturday:  8:00am ï 10:00pm; Sunday: 1:00pm ï 6:00pm 

Mail 
If you are moving from one location in the United States to another, you should submit a ñChange of Addressò 

form to the U.S. Post Office or online at the U.S. Postal Service website (http://www.usps.com).  If this is your 

first address in the United States, you can begin using it immediately.  The U.S. Postal Service will deliver the 

mail that is sent to your address.    

 

Special Note:  You will sometimes come across phone numbers like, 757-425-FISH or 1-866-DMV-LINE.  

Most buttons on the telephones have numbers as well as letters.  Push the button which corresponds to the 

number or the letter listed. 

 

 

http://www.usps.com/
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IX. Housing 
 

Students at Regent University have the option of living on-campus in university housing or off-campus in the 

house or apartment of their choice.  International students should review both options to ascertain which choice 

is best for his or her particular situation.  In general, the Office of International Student Services recommends 

international students pursue on-campus housing unless they plan to purchase a car.   Public transport systems 

are quite limited and do not provide a good option to students who are unfamiliar to the area.  On-campus 

housing is strongly recommended for brand new international students in their first year at Regent. 

On-Campus Housing 
The Office of Student Housing (http://www.regent.edu/campus/housing/) at Regent University offers two 

options for on-campus student housing.  For graduate family housing, Regent Village provides a family-friendly 

environment with spacious floor plans, outdoor activity centers and close proximity to the university.  For 

undergraduate or graduate students without children, Regent Commons offers brand new and fully furnished 

residences located adjacent to the university.   

Regent Village - Specially designed for graduate students with families, Regent Village has the feel of a 

traditional neighborhood.  The apartments are available in three different floor plans.  Please see the Regent 

Village housing webpage for current prices: http://www.regent.edu/campus/housing/rates.cfm?sec_nav=village.  

These rates do not include monthly electricity bills, or personally contracted internet, cable, or phone services.  

Apartment furniture and furnishings (such as curtains) must be provided by each student.  Apartments are 

leased on a semester basis, and require a security deposit within 5 days after accepting an apartment offer.  (The 

deposit will only be returned upon vacating the apartment as long as the apartment is cleaned and in good 

condition).  A lease is a legally binding contract and must be read very carefully before signing.  Once you sign 

a lease, you will be responsible for paying the rent for the entire period of the lease. 

Regent Commons - This apartment structure is adjacent to the university and was built in 2007 for single 

graduate and undergraduate students.  Regent Commons also houses married couples without children.  

Available floor plans vary from studios to four-bedroom suites.  These apartments are fully furnished and rent 

includes all utilities, internet, cable, and access to a fitness center.  Please see the following Regent Commons 

web page for current pricing: http://www.regent.edu/campus/housing/rates.cfm?sec_nav=commons.   

Apartments are leased on a semester basis, and require a security deposit within 5 days after accepting an 

apartment offer.  (The deposit will only be returned upon vacating the apartment as long as the apartment is 

cleaned and in good condition).  A lease is a legally binding contract and must be read very carefully before 

signing.  Once you sign a lease, you will be responsible for paying the rent for the entire period of the lease. 

Application Process - Regent Housing strives to accommodate international students.  However, international 

students are encouraged to submit a housing application as early as possible in order to improve chances of 

obtaining an apartment.  The application process includes submitting the online housing application along with 

a $25 non-refundable fee (see ñApplication processò under the Student Housing website: 

www.regent.edu/housing).  A security deposit will be required within 5 days after accepting an apartment offer.  

Regent apartments are generally fully leased by the fall semester, but a waiting list is maintained for those who 

would like to be considered for future vacancies.   

Land-line Telephone Service - Students who plan to live on-campus should note that land-line telephone 

service is not included in the on-campus housing rent and must be contracted by the students themselves.  

Students who do not have a U.S. Social Security Number (SSN) may be asked to pay a security deposit of 

approximately $100 for basic/local phone service and should plan accordingly.  Security deposits for cell phone 

plans/services are much higher and students should expect to pay approximately $400-500. 

http://www.regent.edu/campus/housing/
http://www.regent.edu/campus/housing/rates.cfm?sec_nav=village
http://www.regent.edu/campus/housing/rates.cfm?sec_nav=commons
http://www.regent.edu/housing
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Off-Campus Housing 
The Office of International Student Services strongly recommends on-campus housing for first year 

international students.  Students who wish to consider off-campus housing for the future, must be aware that 

they will need to buy a car, which can be quite costly (see ñTransportationò on page 17 of this handbook).  In 

addition, very few apartments come furnished and those furnished are far more expensive, so students living 

off-campus may need to buy or rent furniture.  Renting furniture can be expensive.  Sometimes you can buy 

used furniture at a low cost at yard sales or through classified advertisements in the newspaper.  Various items 

are also available to the Regent community through an online forum called TheBranch.  This forum is located 

through a tab on the My Regent web page. (Students can sign in to the My Regent web page using your 

MyRegent ID and password).   Most apartments provide a fully equipped kitchen (stove, refrigerator, 

dishwasher), but not cooking utensils, dishes, blinds, and curtains.   

 

The Hampton Roads area offers a wide spectrum of housing options in the nearby cities of Virginia Beach and 

Chesapeake.  Living options can range from sharing an apartment in an up-scale residence with a swimming 

pool and a tennis court to renting a dorm-like room off-campus.  Rent ranges from $350 per month for a room 

or shared apartment, or much more if a high-end or single residence is sought.  Most landlords require a 

security/damage deposit (usually one monthôs rent) and a signed lease.  A lease is a legally binding contract and 

must be read very carefully before signing.  Once you sign a lease, you will be responsible for paying the rent 

for the entire period of the lease.  Most leases are for one year, but some can be signed for a six-month period.  

If you share an apartment with a friend, both of you will be required to sign the lease.  Students choosing to live 

off-campus must be prepared to pay for utilities (gas/electricity, phone, water, internet etc.), which can run as 

high as $300 a month.  Students who plan to live off-campus should also be prepared to pay an advanced 

security deposit for telephone, cable, internet, and electricity services (up to $400-500 per service). 

 

Regentôs housing office provides an off-campus referral service that includes listings of individual rooms, 

apartments, townhouses and houses for rent. To view these listings, go to 

http://www.regent.edu/campus/housing/ and search under Off-Campus Housing.  For private-owner listings, 

choose Off-Campus Login under Off-Campus Housing (MyRegent ID and password are required).  

 

 

http://www.regent.edu/campus/housing/
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X. Churches, Schools, & Childcare 

Churches 
Virginia Beach offers many options for churches.  The divinity library offers a listing of local churches through 

their website: www.regent.edu/general/library/subjects/divinity/churches.cfm  Additional information can be 

found in the Survival Guide prepared by the Office of Student Services. 

Schools & Child Care 
In the area surrounding Regent University, various childcare and education options are available: public, 

private, Christian, and secular.  Public education is available to all at no cost and is supported through local 

taxes.  The public schools for those living in the Regent University area are Tallwood Elementary (education for 

ages 5-10, Kindergarten ï 5
th

 grade), Brandon Middle School (6
th

 ï 8
th

 grade), and Tallwood High School (9
th

 ï  

12
th

 grade).   

 

For private schooling and childcare, which includes a tuition fee, several nearby churches operate daycares, 

preschools, kindergartens, and elementary schools, which are as follows:   

 Azalea Garden Church (1541 Centerville Turnpike, 757-366-0406) ï Daycare  

 New Covenant Preschool (1552 Kempsville Road, 757-467-3545) ï Preschool  

 Kempsville Presbyterian Church Day School  (805 Kempsville Road, 757-495-4611) ï Preschool and 

Kindergarten 

 Atlantic Shores Christian Schools (1861 Kempsville Road, 757-479-1125) ï Kindergarten through 

High School 

 

 

http://www.regent.edu/general/library/subjects/divinity/churches.cfm
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XI. Office of International Student Services 

Office Hours, Location, & Mission 
The Office of International Student Services (OISS) understands the unique needs of international students, and 

strives to help meet those needs by providing specialized services, activities, and programs.  The OISS is 

located in Room 201, Student Center.  The office has special ñwalk-in hoursò from 2:00 ï 5:00pm, Monday ï 

Friday where students can drop by with no appointment necessary.  If you need assistance and are unable to 

come during the office walk-in hours, please call the office ahead of time to arrange an appointment.   Although 

the OISS supports international students on many levels, our primary mission is three-fold: 

 To provide programs and services that support the cultural, immigration, adjustment, and academic 

needs of Regent's international student community; 

 To educate and advise the entire University community on immigration rules, procedures, and benefits 

that pertain to Regent's student visa holders; and  

 To maintain University compliance with governmental regulations and reporting to ensure the 

University's continued sponsorship of international student visa holders.  

Programs & Services for International Students 
Following are some helpful descriptions of the programs and services that are available to the international 

student population through the Office of International Student Services (OISS): 

 International Student Orientation  ï The OISS organizes a comprehensive orientation for new 

international students each Fall semester, which includes helpful information sessions from various 

speakers around campus, assistance in setting up a local bank account, grocery shopping, and a tour of 

the campus and local area. 

 Local Trips  ï Once a semester, the OISS invites on-campus international students to join a trip to a 

local interest point, such as historic Williamsburg or Thomas Jeffersonôs home Monticello.   

 National International Education Week ï In the fall semester, the OISS works together with other 

divisions of Student Services and the International Student Organization to raise campus appreciation of 

international cultures during the National International Education Week (NIEW). 

 Thanksgiving Dinners with Local Families ï In the fall semester, the OISS works to connect 

interested international students with local American families from our faculty and staff for 

Thanksgiving dinner.  This opportunity allows international students to experience first-hand the 

traditions of this unique American holiday. 

 International Festival ï In the spring, the OISS and ISO join forces together with Regentôs 

international population to present the International Festival, a popular and interactive presentation of 

culture, food, dance, music, and educational displays from around the world. 

 Monthly Newsletters - The OISS sends a newsletter to students monthly during the semesters.  The 

newsletters include announcements about upcoming events, feature articles by current students, and 

time-sensitive immigration issues and reminders.  It is important for all international students to take a 

moment to read the monthly newsletters for important updates and notifications. 

 OISS Weekly Emails - The OISS sends a weekly email to international students once a week.  This 

email is meant to remind students of upcoming deadlines, important immigration information, and other 

relevant events.  Students are expected to take a moment to read this email in order to ensure they 
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maintain their lawful immigration status. 

 Information Sessions - The OISS offers special information sessions throughout the Fall and Spring 

semesters.  These sessions cover issues such as maintaining lawful F-1 or J-1 status, employment rules 

and options for F-1 or J-1 students, Optional Practical Training and Curricular Practical Training for F-1 

students, etc.   

 Personal Advising and Assistance ï The OISS staff is available to assist students with individual 

questions and concerns during office walk-in hours or through appointments.   

 Income Tax Filing - Tax season comes around each year during the Spring semester.  The OISS 

provides tax filing assistance through a tax program especially designed for international students.  No 

one at the university is trained to assist with individual tax questions, but local tax filing companies, 

such as H&R Block, often offer discounts to students.  The software offered through OISS is very 

helpful and easy to use, and should be sufficient for most tax filing needs. 

F-1 & J-1 Student Immigration Rules & Responsibilities 
All travel, immigration, and employment related questions must be addressed to the OISS and not to any other 

offices or administrators at Regent.  Please refer to the OISS website for up-to-date information and instructions 

on maintaining lawful F-1 and J-1 immigration status within the United States: 

http://www.regent.edu/admin/stusrv/iss/immigration_info.cfm, and be sure to read the weekly emails and 

monthly newsletters for important immigration updates and alerts.  The OISS Director is also available to 

answer your questions during office walk-in hours or through individual appointments. 

Social Security Cards 
Instructions and applications for obtaining a Social Security Number (SSN) are available in the OISS office.  

Once you receive one, be sure to guard your SSN.  If an identity thief were to obtain your name, date of birth 

and SSN, they could attempt to purchase items in your name and destroy your credit history. 

International Student Organization (ISO) 
Another way the OISS fulfills its mission is through our advising efforts to the International Student 

Organization (ISO), a popular student-led organization. The International Student Organization (ISO) offers 

programs and activities for Regentôs international students, and many ways for you to get involved and meet 

new friends throughout the year!  ISO has an office in Room 135 of the Student Center.  The four ISO 

Executive Board members hold office hours for approximately 10 hours per week in total.  To contact the ISO, 

or to get added to their list serve, please call 352 ï 4950, or email:  iso@regent.edu.  The ISO website address 

is:  www.regent.edu/iso/.  The four ISO board positions are as follows:  President, Vice President, Treasurer, 

and Secretary. Elections for these positions are held each Spring for the following academic year.  These 

positions offer a wonderful opportunity to gain important skills and to serve fellow students through Christian 

Leadership.  The positions also include generous tuition scholarships.  Because these are leadership positions, 

candidates for the ISO Executive Board are required to be in good academic standing.  A violation of oneôs 

immigration status will result in the immediate dismissal of the student from the ISO Executive Board. 

  

http://www.regent.edu/admin/stusrv/iss/immigration_info.cfm
http://regent.blackboard.com/bbcswebdav/institution/Student%20Organizations/ISO/index.html
http://regent.blackboard.com/bbcswebdav/institution/Student%20Organizations/ISO/index.html
http://regent.blackboard.com/bbcswebdav/institution/Student%20Organizations/ISO/index.html
mailto:iso@regent.edu
http://www.regent.edu/iso/
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OISS Resource Center  
In addition to the weekly Email Messages and Monthly Newsletters, the following Brochures, Handouts, and 

Request Forms are available through the Office of International Student Services:  

 

F-1 Student Immigration Handouts  J-1 Student Immigration Handouts  

-Maintaining Lawful F-1 Student Immigration Status  -Maintaining Lawful J-1 Student Immigration Status  

-Overview of Employment Options for F-1 Students  -Overview of Employment Options for J-1 Students  

-On-Campus Employment  -Academic Training Employment Authorization  

-Severe Economic Hardship Employment  -Departing the U.S.  

-Internship with an International Organization  -F-1 & J-1 Visas  

-Optional Practical Training Employment  -I-901 / SEVIS Fee  

-Curricular Practical Training Employment                    -J-2 Employment Authorization 

-Departing the U.S.  

-F-1 & J-1 Visas  

-Changing to F-1 Status  

-I-901 / SEVIS Fee  

-F-1 Student Reinstatement Instructions  

  

F-1 Student Immigration Request & Notification Forms  J-1 Student Immigration Request & Notification Forms  

-Request for I-20/DS-2019 Travel Signature  -Request for I-20/DS-2019 Travel Signature  

-Address/Information Change Form  -Address/Information Change Form  

-Request for a New I-20  -Request for a New DS-2019  

-Request for Dependent I-20  -Request for Dependent DS-2019  

-I-20/F-1 Program Extension  -Employment Request and Approval Form  

-Academic Request for Part-time 

Enrollment/Reduced Course Load  

-Academic Training Request Form  

-DS-2019/J-1 Program Extension  

-Medical Request for Part-Time Enrollment/Leave 

of Absence  

-Request for Reduction of Course Load  

-Program Completion Form  

-Request for Withdrawal or Leave of Absence  -Financial Affidavit Form  

-Transfer Out Request  

-Program Completion Form  

-Financial Affidavit Form  

 

Other Handouts & Brochures  

-Adapting to American Culture & Culture Shock  -Social Security Card Application & Instructions  

-International Food Store & Restaurant Guide  -TOEFL Information & Registration  

-Monthly OISS Newsletters  -Banking Information (Wachovia, Bank of America, 

BB&T)  

-OISS Information Session Calendar  -Cell Phone Provider Information (Alltell, AT&T, etc.)  

-On-Campus Employment Paperwork  -Virginia Driver's Manual  

-U.S. Classroom Culture  -List of Acceptable Documents for Obtaining a Driver's  

License  

-Health & Wellness 

-What You Need to Know About American Health  

Insurance  

 

Bulletin Board  

Advertisements of Upcoming Events & Information Sessions are included on the OISS bulletin board. 
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XII. Academics, Student Life, & Health Insurance 

Academics 
For a full explanation of Regentôs academic systems, policies, and expectations, see the Regent University 

Undergraduate and Graduate Catalogs.  These are available through the Registrarôs office and website:   

http://www.regent.edu/academics/catalog.cfm.  

Student Life 
A wide range of opportunities and services are available to Regent students through the Office of Student 

Services.  The Student Handbook provides a guide to campus services, campus spiritual life, student 

responsibilities and privileges, academic expectations, and campus security.  See the Student Services website 

for this useful information: http://www.regent.edu/admin/stusrv/student/Student_Handbook.pdf    

Additionally, Regent University has a variety of student organizations offering opportunities for service, 

community, and personal growth.  A full list of active student organizations is available through the Student 

Life website: http://www.regent.edu/admin/stusrv/student_life/studentorgs.cfm.  

Health Insurance Requirements 
All international F-1 or J-1 students are required to have health insurance coverage and will be billed and 

enrolled automatically in the Regent Student Insurance Plan unless a health insurance waiver request form is 

submitted and approved by the Director of Student Life before the established deadlines. Students must submit 

a separate waiver request for each and every Fall semester if they do not wish to be billed automatically for the 

Regent Plan.  

 

The United States does not have socialized medicine, and medical costs are extremely high in comparison to 

many countries. Certain medical expenses, such as medications or prescriptions; various non-routine medical 

examinations and procedures; pre-existing conditions; and pregnancies may NOT be covered by many outside 

health insurance programs.  In addition, the Regent Student Insurance Plan (AETNA) includes a personal 

liaison to assist students with locating a doctor, and with the resolution of problems and billing errors.  A 

special Information Session on Regentôs health insurance plan will be offered during the International Student 

Orientation where students can meet the companyôs liaison in person.  Students are strongly encouraged to ask 

questions during this session.  Students who request a waiver should be advised that the University cannot assist 

them with any problems they might encounter with any outside companies they might select on their own. 

 

Fees for the University health plan (AETNA) should appear on the tuition bill for international students 

automatically for the Fall and Spring academic terms (the Spring term coverage includes the summer months).  

The deadline for enrollment and any changes is typically mid -September for the Fall term and late-

January for the Spring term.  Current pricing and details, as well as the Health Insurance Waiver Request 

Form, can be found online at http://www.regent.edu/admin/busoff/student_insurance.cfm.  Students seeking a 

health insurance waiver should first contact the Director of Student Life, Dr. Wendi Santee, at 

wsantee@regent.edu prior to the established enrollment deadlines.  Students must include detailed 

information about the alternative health insurance coverage.  Students who are granted a waiver will be 

notified by email by the Director of Student Life within 2 weeks.  Once approved by the Director of Student 

Life, students must then submit the on-line Waiver Request Form to the Regent Business Office along with the 

approval of the Director of Student Life in order to ensure that their accounts will not be charged for the Regent 

Plan. 

 

 

http://www.regent.edu/academics/catalog.cfm
http://www.regent.edu/admin/stusrv/student/Student_Handbook.pdf
http://www.regent.edu/admin/stusrv/student_life/studentorgs.cfm
http://www.regent.edu/admin/busoff/student_insurance.cfm
mailto:wsantee@regent.edu
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XIII. Helpful Telephone Numbers & Common Abbreviations  

Helpful Telephone Numbers 
Here is a list of helpful telephone numbers on the Regent University campus: 

 

Bookstore      352-4442 

Business Office (Tuition Bills, etc.)   352-4050 

CBN/Regent Campus Police (non-emergencies) 226-2075 

          (emergencies)        226-2911 

Information Technology Helpdesk   352-4076 

International Student Organization (ISO)  352-4950 

Office of International Student Services (OISS) 352-4130 

Psychological Services Center   352-4488 

Regent Ordinary (Dining Services)   352-4931 

Registrarôs Office     352-4094 

Shuttle Service     352-4926 

Student Housing     352-4890 

Student Services Office    352-4927 

Writing Center     352-4925 

 

SPECIAL NOTE:  Regent University Offices are open Monday ï Friday from about 8:00am ï 5:00pm 

Common Abbreviations at Regent 
Here are some abbreviations that are used quite a bit throughout the Regent campus: 

 

Buildings: 

ADMðAdministration Building 

COMðCommunications Building 

CRBðClassroom Building 

LIBðLibrary Building 

RHðRobertson Hall 

SCðStudent Center 

 

Offices & Organizations: 

CRCðCareer Resource Center 

COGSðCouncil of Graduate Students 

CSDðCenter for Student Development 

ISOðInternational Student Organization 

ITðInformation Technology 

OISSðOffice of International Student Services 

PSCðPsychological Services Center 

RUCðRegent Undergraduate Council 

 


