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  FFrroomm  tthhee  VViiccee  PPrreessiiddeennttôôss  DDeesskk      
 

It is my sincere pleasure to welcome you as you begin your undergraduate or graduate studies 

at Regent.  You will find that education at Regent goes far beyond the classroom and other 

strictly academic pursuits.   

 

While you will receive excellent instruction in your specific discipline, personal growth 

encompasses more than formal scholarly learning.  Your studies will undoubtedly include 

scholarly matters and also provide a chance to use many of the very practical skills that will 

assist you to succeed and, indeed, excel professionally.  Studying at Regent also provides an 

opportunity to experience a Christian community with other students, faculty and staff.  Above 

all, while matriculating at Regent open yourself in order to gain spiritual insight through 

Biblical principles and directions from our Lord.   

 

One of the great challenges in your pursuit of a bachelorôs, masterôs, or doctoral degree, may be 

in balancing all aspects of your life:  spiritual, academic, family, social, and finances.  Let me 

exhort you with a scripture that is one of the foundations of Regent University,   

 

ñAnd these things that you have heard  

from Me in the presence of many witnesses,  

these entrust to the faithful men, who will 

be able to teach others also.ò   

II Timothy 2:2  

 

As you grow in knowledge and hopefully wisdom in your Regent studies, please remember to 

serve others above yourself.  By doing this you will bless our Lord and all those with whom 

you come into contact.  You are also likely to find yourself blessed by the Lord in return for 

your servant leadership attitude.   

 

Sincerely,  

S  
Dr. Jeff Pittman  

Vice President for Student Services 

  



 
 

 

The Offices of Administrative & Facility Services are responsible for the operational 
aspects and maintenance of Regent University.  Areas administered include:  

  Parking/Parking Stickers  

  Lockers  

  Special Events/Facility 

Use 
 Maintenance  

Hou sekeeping  

 Purchasing  

 Vending  
 

 

 

 

You must complete a parking sticker application and receive a parking decal for your car in ADM 
116.  Go to ht tp://www.regent.edu/admin/admsrv/parkingform.cfm  to complete the on - line form.  

Any car not displaying a sticker or visitor pass will be ticketed.  Never park in a designated 
parking space, along curbs, in grassy areas, or the like.  Parking in a reserved spot without 

authorization, parking in fire lanes, or in other areas where safety is affected, especially in the 
shuttle thoroughfare, will result in your car being towed.  The Parking Policy & Procedures is on 

the web at http://www.regent.edu/admin/admsrv/parking_policy.cfm    

Visitors must display a green Temporary Parking Pass in their windshield, obtained from the 
department or school they are visiting.  

 
 

 
 

Administrative and Facility Services oversee special events on campus.  If your student 
organization has a need for a meeting room complete the web form at 

http://www.regent.edu/admin/reservation/ . To obtain approval for all Student Organization 

events and table days complete the Application for Special Event by A Student Organization  at  
http://www.regent.edu/admin /stusrv/forms/special_events_student_orgs.pdf .  Call us if you have 

any questions about events on campus!  Student organizations please call, email, or stop by our 
office for a copy of our new Special Events Manual.  
 

 

 

 

Please be aware  that food is not allowed in any classroom, and the only beverage containers allowed 
are those that can be sealed, such as thermal - type coffee mugs with a lid.  

 

 

 

 

Rental lockers are available in Robertson Hall and Administration Building.  Locker fees range 

from $10 to $20 for the academic year.  To rent lockers, stop by ADM 116 after August 1 st  to 
register and pay the fee. Call x4442  

 

 

 

Vending machines are located in each building.  The snack machines and soft drink machines are 

stocked regularly by Anchor Canteen.  

 

 

 

 

Administrative & Facility Services  

Parking/Parking Stickers  

Special Events & Facility Use  

Food in Classrooms  

Lockers  

Vending  

Administrative Services  (757) 352 - 4442 Facility Services (757) 352 - 4444  

http://www.regent.edu/admin/admsrv/parkingform.cfm
http://www.regent.edu/admin/admsrv/parking_policy.cfm
http://www.regent.edu/admin/reservation/
http://www.regent.edu/admin/stusrv/forms/special_events_student_orgs.pdf


 

Business Office  
 

 

Please contact the office with any questions about the following:  
  

 General Student Account Questions 

 Tuition Rates 

 Payment Deadlines 

 Payment Options 

 Student Health Insurance 

 Printing Account Credits 

 Student Refunds/Direct Deposit 
 

 

Also, Students may visit the Business Office website to obtain 

information regarding the following:   
 

 Tuition Rates and Fees 

 Tuition Installment Plan 

 Payment Options and Payment Deadlines 

 Student Health Insurance 

 Refund Policy 

 

http://www.regent.edu/admin/busoff/student.cfm 
 

 

 

 

The Business Office is located in the Administration Building, Suite 134 

Phone: (757) 352-4059 or (877) 850-8434 (Toll Free) 

Email: busoff@regent.edu  
 

 

  

http://www.regent.edu/admin/busoff/student.cfm
mailto:busoff@regent.edu


 

 

 

 

Campus Ministries  

Campus Ministries exists to encourage Regent students in their spiritual journey.  Like 

Barnabas in the Bible, we come alongside students to equip them to reach their divine 

destination. During this critical time in their lives, we will encourage the development of 

faith in their journey up, the growth of love in their Christian journey together, and the 

inspiration of hope for their journey out into pivotal professions of global leadership.   

Campus Ministry Programming 

The Journey Up  

 

Á University Chapel is held on Wednesdays at 12:00 in the Moot Court Room. 

Á Divinity Chapel is held on Mondays at 12:00 in the Moot Court Room.  

Á 14:21 Assembly (Communications Chapel) is held some Mondays at 12:00 in 

Screening Room A. 

Á Catholic Mass is held on Tuesdays at 12:15 in the chapel on the 2
nd

 floor of the 

Library Building.    

Á Law Chapel is held on Thursdays at 12:15 in the Moot Court Room. 

Á The Next (Intended for Undergrad Communication Students) is held on Sundays 

at 7 PM in the Ordinary.   

Á Government Chapel is held periodically throughout the semester.  

Á School of Education Prayer:  Mondays and Fridays 9:00-9:15 AM, Wed. 8:30 -

9:00 AM 

Á School of Psychology and Counseling : Weekly faculty and staff prayer,  Friday 9:00-

9:30 AM.  Student Prayer weekly. 

Á Library Chapel: Tuesday at 9 AM, for library staff and GAôs. 

  



The Journey Together  

 LIFE GROUPS exist to build Real Christian Community among Regent students.   

They typically consist of 3-12 students meeting regularly for the purposes of 

welcome, worship, the word, warmth, waiting, and work in the name of Christ.  

For an up-to-date list of LIFE groups, visit the Campus Ministries section of 

MyRegent (in the top left hand menu). 

Special Events 
 Various seminars, workshops, and spiritual emphasis meetings are offered 

throughout the year. Some of these are presented in conjunction with the Center 

for Student Development. We make as many of these events available online in 

the form of audio, video, and/or streamed media to provide this resource to both 

on- campus and distance education students.  

 

 Spiritual Emphasis Week  take s place in January of each year. It is a time for 

all students to refocus on the Lord as they start a new year together. It feat ures 

special chapels each day and a time of prayer and worship for all.  

 Seven Days Ablaze and Days of Prayer are two special times of year when 

the Regent community joins with our brothers and sisters at the Christian 

Broadcasting Network (CBN) in a week - long celebration of worship, prayer and 

inspirational messages. Seven Days Ablaze takes place during the Jewish New 

Year Celebration of Rosh Hashanah  while Days of Prayer occurs before the Spring  

telethon to commemorate the First Landing of English settlers in Virginia, April 

26.   

The Journey Out  

 Service-Based Learning:  Monthly outings sponsored jointly by Campus 

Ministries and the office of Community Life have included partnerships with 

Union Mission of Norfolk, People in Need (PIN) of Virginia Beach, Habitat for 

Humanity, Crisis Pregnancy Center, and  

 Evangelism Training: Periodic outings have included beach evangelism, student 

evangelism targeting  

 Missions Trip : Feb. 28-March 6. New York City. Join a group of students and 

staff working with the New York School of Urban Ministry (NYSUM) in urban 

ministry. In partnership with the Regent University Center for Urban Ministry.  

Campus Ministries exists to encourage Regent students on their spiritual journey. 



 

 

 

CBN\Regent University Campus Police Department 

 

The Campus Police Department is committed to serve and protect the 

university, providing a safe learning environment that advances the 

mission of Regent University.  All campus police officers are sworn law 

enforcement officers certified by the Commonwealth of Virginia.  

 

Patrol Services ï The campus police provide unified patrol services to the 

Christian Broadcasting Network, Inc., Regent University and affiliates. 

CCTV  ï Forty-Eight surveillance cameras are strategically located throughout 

the campus. All cameras are continuously monitored and recorded by our 

police professionals. 

Access Control ï Campus facilities are secured daily through the use of 

magnetic locks and alarm systems. Access control cards are utilized for all 

areas requiring additional security. 

Fire Safety ï All buildings are equipped with enhanced technology, fire and 

smoke detection systems which are continuously monitored 24 hours a day,                                    

7 days a week. 

Staff/Faculty/Student I.D. Program ï All personnel are required to wear 

Regent University Identification exposed on their outer garment at all times 

while on the campus. 

Facility Upgrades ï The University has implemented a comprehensive 

upgrade of campus exterior lighting with additional security features such as: 

security call boxes strategically located throughout the campus along with a 

new call box and improved security lighting for the new cross over bridge 

between the Communication Building and the Regent Commons. Campus 

Police along with Facility Management continuously monitor campus 

lighting issues.  

With all of the effort and expertise applied to the campus security program, 

remember the most important part of our program is YOU.  Well-trained, alert 

and observant students and staff are our best crime-fighting instrument.  Visit our 

web site for more action points that will contribute to campus safety and security: 

Campus Police Department 

Dispatch (757) 226ð2075, Emergency (757) 226ð2911 

www.regent.edu\campus\police 

  



  Career Resource Center 

 Need to clarify your sense of calling? 

 Want an assessment to learn more about yourself and the types of 

jobs you find most fulfilling? 

 Want to optimize the fit between your academic preparation and your 

career trajectory? 

 Need to explore career trends or learn the realities of the job you want 

after graduation? 

  

It is important that you know who you are, what you are called to do, 

how your degree fits into your calling, and which jobs will best fit you 

as you work out that calling.  The Career Resource Center is a free  

service*, empowering Regent students to approach these and other   

career development challenges with confidence.  All services are    

provided by doctoral students enrolled in the School of Psychology & 

Counseling and are supervised by a licensed psychologist. 

  

  
  

Call for an appointment to work with 

a career consultant:   

(757) 352-4927 

http://www.regent.edu/crc 

Personalized consulting to supplement your schoolôs career services 

To find your schoolôs career center: 

  www.regent.edu/careerconnections 

  

To better understand career development 

and Regent career resources: 

  www.regent.edu/csd/cardev  

*Assessment offered at or below cost 

  All other services are free of charge 

http://www.regent.edu/careerconnections
http://www.regent.edu/csd/cardev


 

 

Á Need help with interviewing, resume-writing, or other career 

advancement skills? 

Á Want to learn speed reading or other study skills? 

Á Tired of just getting older, instead of growing more Christ-like? 

Á Need to become a more polished professional? 

  

We have resources to help you! 

 

What is CSD? 

At CSD (Center for Student Development), we believe you are Godôs 

masterpiece.  Weôre committed to helping you succeed academically, 

professionally, and as a whole person.  We know youôre getting a good 

education, but we want to encourage you to grow in other ways, too.  So  

we offer live and online training (usually free) to help you thrive as a  

scholar among other scholars, stand out as a polished professional in  

your career field, and generally enjoy a full and abundant life.   

 

How do I fit training into my schedule? 

If you are like most Regent students, you balance a very 

challenging schedule. Here are some options we offer to 

make our services accessible. 

Á Online resources to view or download anytime. 

Á Live workshops on campus. Many workshops are offered 

at mealtimes, with free food. 

 

Check us out on the web: www.regent.edu/csd  

Á Access online training materials. 

Á Check out our new training websites (Speed Reading, 

Interviewing, Maximizing Regent, Career Development and 

more). 

Á Register for live workshops. 

Á Get a training calendar for the whole year. 

Or contact us: 

Á csd@regent.edu  

Á (757) 352-4927 

 

 

For we are Godôs masterpiece.  He has created us anew in Christ Jesus so that we can do 

the good things he planned for us long ago.  ï Ephesians 2:10 (New Living Bible) 

  

 

2009-2010 Sneak Peek 
 

Academic Excellence 

Á Speed Reading 

Á Scheduling for Success 

College Success series 

(undergrad) 

Career Development 

Á Resume Writing 

Á Networking 

Á Job-Hunting 

Á Mock Interviews 

Á Career Planning 

Lunch with a Prof series 

Software Skills 

Á Excel, PowerPoint 

Habits of the Heart series 

Relationships 

Á Finding Love of Life 

Á Advice for Men 

Professional Skills 

Á Cross-Cultural Etiquette 

Á Etiquette Dinner 

Á Dressing for Success 

Á Toastmasters 

éand more 

Watch for our monthly 

newsletter featuring key 

resources and upcoming 

events. 
 

Join online discussion 

about Christian 

Leadership: 

https://regentcsd.ning.com  
 

http://www.regent.edu/csd
mailto:csd@regent.edu
https://regentcsd.ning.com/


 
Central Financial Aid òQuick Viewó 

 

Central Financial Aid       www.regent.edu/admin/finaid/ 
1000 Regent University Drive, SC 241     Phone:  757-352-4125 
Virginia Beach, VA  23464       E-mail:  finaid@regent.edu 
 

The Central Financial Aid Office mission is to assist aspiring servant leaders by facilitating access to financial and 
informational resources related to educational costs.  Central Financial Aid processes all university-wide aid.  The 
individual schools at Regent process school specific aid. 
 

University -wide Resources (Central Financial Aid Office) 

 Virginia Tuition Assistance Grant Program (TAG) www.regent.edu/admin/finaid/forms/; is for degree-seeking, 
undergraduate level students who have lived in Virginia at least one year prior to enrolling in school. 
Undergraduates must be enrolled in at least 12 credits for the fall and spring.  Applications are available in 
January and due July 31, 2010 for the following academic year beginning in August 2010. 

 Loans (Federal Stafford, Graduate Plus Loans, Parent Loan for Undergraduate Students (PLUS) and Private) -
www.regent.edu/admin/finaid/loans.cfm. 

 Federal Pell Grant (Undergraduate Students Only) http://www.regent.edu/admin/finaid/pellgrant.cfm 

 Academic Competitiveness Grant (Undergraduate Students Only) http://www.regent.edu/admin/finaid/acg.cfm 

 TEACH Grant Program is for both graduate and undergraduate students who will teach at least 4 years in a 
high need field in school serving low income students  http://www.regent.edu/admin/finaid/teach.cfm 

 University-Wide Endowed Scholarships (Azusa, Beazley, Stallings, Dooner, and Miller) 
www.regent.edu/admin/finaid/forms/; are for degree-seeking, graduate level students who are enrolled in at least 
six credit hours per term.  Applications are available in mid-January and due March 2, 2010 for the following 
academic year beginning in August 2010.  New students must be accepted for admission by March 2, 2010. 

 Privately Funded Scholarships (From Sources Outside of Regent University):  
www.regent.edu/admin/finaid/privschol.cfm. 

 Counselor Assignment: 
You are assigned a financial aid counselor based on the first letter of your last name.  Please feel free to ask for 
your counselor when calling or stopping by the office. 
First Letter of Last Name:   Financial Aid Counselor: 
A-D     Andrew Callo 
E-K     Sam Gibby 
L-R     Karen Tucker 
S-Z     Dotti Davidson 

 Office Hours:  Monday ð Friday 8 AM ð 5 PM 
Financial Aid Counselor Appointment Availability:   Monday ð Thursday 9 AM ð 4:30 PM 
 

School-Based Resources (School of Enrollment at Regent) 
Contact your school of enrollment at Regent University for more information on academic scholarships, need-based 
grants, church-matching programs, military discounts, and fellowships or visit www.regent.edu/acad/. 
 

Veteranõs Benefits (Registrarõs Office) 
Contact the Registrarõs Office for more information or visit www.regent.edu/admin/registrar/veteranbenefits.cfm, 
757-352-4124, heatren@regent.edu 
 

Business Office 
Contact the Business Office for more information on the tuition installment plan, student health insurance, military 
tuition assistance, student loan refunds and other billing questions at www.regent.edu/admin/busoff/, 757-352-
4059, busoff@regent.edu 

http://www.regent.edu/admin/finaid/
mailto:finaid@regent.edu
http://www.regent.edu/admin/finaid/forms/
http://www.regent.edu/admin/finaid/loans.cfm
http://www.regent.edu/admin/finaid/pellgrant.cfm
http://www.regent.edu/admin/finaid/acg.cfm
http://www.regent.edu/admin/finaid/teach.cfm
http://www.regent.edu/admin/finaid/forms/
http://www.regent.edu/admin/finaid/privschol.cfm
http://www.regent.edu/acad/
http://www.regent.edu/admin/registrar/veteranbenefits.cfm
mailto:heatren@regent.edu
http://www.regent.edu/admin/busoff/
mailto:busoff@regent.edu


OOFFFFII CCEE  ooff  CCOOMMMMUUNNII TTYY  LLII FFEE  
  

 

RRooggeerr  CChheeeekkss,,  DDiirreeccttoorr  ooff  CCoommmmuunniittyy  LLiiffee  ~~  rrooggeecchhee@@rreeggeenntt..eedduu    

775577--335522--44448866  
 

The Director of Community Life serves to enhance student involvement through programs, 
student organizations, leadership opportunities, and experiences for students that allow for the 
practical application of what is learned in the classroom and as the key facilitator of community 
life for on-campus and commuter students.  Key functions of this position include development 
of a vibrant community life among university students with an emphasis on student learning 
and character development.  The Department Mission is:  to assist Regent students to mature 
as Christians, to become critical thinking citizens, and to enhance student character 
development in a manner that assists them to become Christian Leaders to Change the World.   
The Department Mission is:  to assist Regent students to mature as Christians and to enhance 
the growth of student character, spirituality, personal well-being, and leadership skills. 
 

Regent Goes to Town 

What is there to do in Hampton Roads? 

Find out by seeing Hampton Roads for yourself. Regent Goes to Town is a series of events 
that gives you the chance to see and do the great things of Hampton Roads. Past and current 
events include athletic events, concerts and Broadway performances, shows at the Chrysler 
Museum. Want to go see sporting events, theatre performances, or festivals? Allow us to put 
you where the fun is. Events are scheduled regularly during each semester. Many events are 
family friendly, so bring the kids!  
 

Culture & Diversity 
Learning about the world around us involves more than just collecting information about other 
cultures. At Regent, we hope to engage our community in exploring the various cultural values, 
traditions, practices, and issues facing various groups in our society. 
 
Celebrate diversity and cultural enrichment at Regent. The Office of Community Life has a 
variety of events, resources, and initiatives that will educate you about diversity on our campus 
and in our world today.  
 

Events & Programs 

Take advantage of the programs we have related to diversity each semester. We have 
general cultural enrichment programming, and we celebrate six cultural heritage months 
each year including, Martin Luther King Day in January, Black History Month in February, 
Womenôs History Month in March, Asian American  Month in April, Hispanic Heritage Month 
in September, and National International Education Week in November.  

 

 

 

mailto:rogeche@regent.edu
http://life.iupui.edu/ccl/campus-programming/culture.html
http://life.iupui.edu/ccl/campus-programming/bhm/
http://life.iupui.edu/ccl/campus-programming/whm/
http://life.iupui.edu/ccl/campus-programming/aapim/
http://life.iupui.edu/ccl/campus-programming/hhm/


Weeks of Welcome 

 

Weeks of Welcome at Regent is all about getting YOU involved on campus and in the 
community! Held the first few weeks of the fall semester, these events will introduce you to 
student life at Regent. 
 

Volunteer & Service Opportunities 
 
Students who volunteer gain valuable skills, make new friends, and are more marketable to 
employers. As one of the best campuses in the country to be involved in community service, 
service learning, and civic engagement, there are numerous ways for students, faculty and 
staff to get connected our community.  The mission is to involve students, faculty, and staff in 
service activities that mutually benefit the campus and community. The Office of Community 
Life serves to support and connect students, faculty and staff with volunteer projects in the 
greater community. Students, faculty and staff are urged to contact our office for assistance in 
finding and planning educationally meaningful community service project.  
 

Do you want to make a difference? The Community Service Committee will help connect 
you to special projects that may change your life as you help others. Build your resume and 
your leadership abilities. The committee will work with other student organizations and 
departments in order to plan these events.  Have an idea?  

 

Student Emergency Assistance 
 

The Student Emergency Fund is available to assist enrolled students who are experiencing a 
financial emergency, excluding tuition-related expenses.  The fund is sustained by monetary 
contributions made by students, staff, alumni, and friends of the Regent University community.  
For more information and an application, please visit the Student Services website at 
http://www.regent.edu/admin/stusrv/student_life/sef.cfm or telephone 352-4103. 
 
 

Kingõs Pantry 
 
The Kingôs Pantry is an emergency food source for students who are in need.  It is located in 
the Community Building at Regent Village, and is sustained by donations from the university, 
the university community, the Food bank of Southeastern Virginia, and alumni of Regent 
University.  If you have a need for food items, or if you have any questions, please contact 
Student Services at 226-4103. 

  

http://life.iupui.edu/ccl/campus-programming/wow.html
http://csl.iupui.edu/cs/volunteer/interest_placementform.html
http://csl.iupui.edu/cs/resources/planningtools.html
http://www.regent.edu/admin/stusrv/student_life/sef.cfm


  
Regent Universityõs 

CCooppyy   SS eerr vvii cc eess   

 Mr. Robert Andrews 

840 Millville Road 

Chesapeake, VA 23323 

  
Dear Mr. Andrews: 

  

We are writing to inform you of your exceptional 

service to this campus.  Because of your hard 
work and great attitude, we would like to bestow 

upon you an increase in wages that will take place 

with the current pay period. 

  
You are an important, indispensable part of our 

team. 

  

Thank you, 
John N. Charge 

John N. Charge 

Copy Services benefits Regent University students by providing a 

myriad of services.  Not only can we assist with black and white copying 

(from one page to thousands), but did you know we also provide 

professional color copying, glossy picture printing, folding, laminating and 

faxing?   

  
We can duplicate your project on a wide variety of paper colors and 

special papers, such as card stock, transparency film, three-hole paper, 

resume paper, acid-free thesis paper and on stock larger than 8.5 x 11.  

We can provide stapling and collating as well as single and double sided 

copies. You can bring your copy job to us as a hardcopy original, on a CD or 

flashdrive or via e-mail to copies@regent.edu (be sure to include your 

phone # in your e-mail).  Our rapid duplicating service provides quick 

turnaround.   

Many jobs can be done while you wait! 

  
We also offer GBC and Velo binding.  

GBC, sometimes called "comb 

binding", is a good choice for larger 

manuals or books. GBC Binding 
allows the pages of a book to lay flat 

while in use. This binding can be used 

for original documents, as well as 

rebinding paperbound volumes. It will 

bind documents from 0.25" to 2"  

thick.   

  
Velo Binding attaches the pages of a document together using narrow 

strips of plastic on the front and back of the book. The strips are attached 

through small holes punched through the sheets, and heat is used to 

"weld" them together. Velo binding can bind books up to 2" thick. Plastic 

covers are available or cardstock can be used in an assortment of colors 

for both GBC and Velo binds. 

  
If you need to make copies yourself, Copy Services also provides Regent 

University with copiers all over campus.  You can use money in most of the 

machines or come by Copy Services to purchase a copy card.   

Conveniently located in the Library, to the left of the circulation desk.   

Just ring the bell and we will be happy to serve your many copying needs! 

  

  

Monday through Friday 

9:00 a.m. to 5:00 p.m. 
  

We provide quick 
turnaround!  

mailto:copies@regent.edu


Regent University Information Technology 

Computing at Regent University 

Our Systems 
 

Our lab computers are connected via a Local Area Network 
(LAN) which is controlled by multiple network servers.   
 
Each lab computer requires you to log in with your 
MyRegent ID and password, but they are considered public 
workstations.  Lab computers are reloaded daily, and any 
documents, customizations, or Internet favorites that you 
save on the C drive or My Documents folder will be erased.  
You are responsible to save your documents in an external 
storage device, such as a USB flash drive, or your 
Blackboard content folder. 
 
We also have wireless networks available for Internet access 
in specific areas of each building on the Virginia Beach 
Campus.  For more information, view our online wireless 
documentation at:  
http://www.regent.edu/it/helpdesk/document/wireless.cfm 

 
 

Obtaining Computer Access 
 

You will receive your MyRegent login information once you 
have been accepted and paid your enrollment deposit.  This 
information will be sent to you via the email address that 
you used when you filled out your online application.  It is a 
violation of University policy to share your username and 
password with someone else.  You can lose your computer 
privileges if you share this information with others. 
 
Note:  If you need assistance with changing your password, 
call the Computer Help Desk at 757-352-4076. 

 

 
Computer Labs 

Information and Hours 
 

There are five computer labs for student use on the Virginia 
Beach Campus.  For more detailed information on each lab, 
go to: http://www.regent.edu/it/labs and click on the Lab 
Specifications link. 
 
Library Training Lab - 2nd  Floor Library Room 218: 
(24) Pentium 4 Windows XP PCs (4 with CD burners & 3 
with DVD burners) with Office 2007, 2 laptop stations, HP 
LaserJet 4250 printer, and a color scanner. 

Law Library Lab - 3rd Floor Library Room 327: 
(12) Pentium 4 Windows XP PCs (4 with DVD burners) 
with Office 2007 and a HP LaserJet 4250 printer.  
CRB Training Lab - 2nd Floor Room 239: 
(21) Core 2 Duo Windows XP PCs with DVD burners and 
Office 2007, 6 laptop stations, and HP LaserJet 4250 printer. 
 
COM Training Lab - 1st Floor Room 154: 
(12) Pentium 4 and (4) Core 2 Duo Windows XP PCs (8 
with DVD burners) with Office 2007, 1 laptop station, HP 
LaserJet 4250 printer, and a color scanner.  
 
Student Center Lab - 1st Floor Room 119: 
(21) Core 2 Duo Windows XP PCs with DVD burners and 
Office 2007, 1 Lab Assistant PC, 2 laptop stations, and a HP 
LaserJet 4200 printer. 
 
The Labs are open during regular building hours for each 
respective building.  The Library observes reduced hours 
during the summer and Holidays. 
 

Saving Your Work in the Labs 
One of the most frustrating things a computer user can face 
is losing work because it was not properly saved.  Therefore, 
we recommend that you save your work often and in several 
places while using the computer labs on campus.  
 

 Do NOT  save your documents to the C drive, My 
Documents folder, or any other location on a lab 
computer.  Lab computers are erased and reloaded 
nightly, and you will not be able to recover deleted 
files. 

 Use a portable USB flash drive to transfer files. 

 Save your work to your My Content folder in 
Blackboard.  You can access the work saved to 
Blackboard from anywhere in the world, as long as you 
have access to the Internet.  

 
  

http://www.regent.edu/it/helpdesk/document/wireless.cfm
http://www.regent.edu/it/labs


Accessing Email and the Internet 
 
Lab PCs offer web-based email and Internet browsing with 
Microsoft Internet Explorer and Mozilla Firefox. 
 
 

Checking your Email 
 
Login to the MyRegent portal at http://my.regent.edu and 
click the OWA (Outlook Web Access) icon at the top of 
the screen or select the OWA option from the Quick Links 
menu on the Regent University web page at 
http://www.regent.edu or click the email icon located on 
the desktop of the lab computers. You will need your 
MyRegent ID and password.  Your email can also be 
accessed from home or anywhere you access the Internet.  
For more information on email, go to:  
http://www.regent.edu/it/helpdesk/document/exchange/students.cfm 

 
 

MyRegent Portal 
 

The MyRegent portal is a web page where student centered 
information, tools and links are available at any time during 
the day or night, provided you have access to the Internet.  
You login to your portal page once and only have to 
remember one username and password.  Once you have 
done this, you will be able to use any of the tools, 
information and links that you have on your page.  The 
web page can be personalized by selecting the tools that 
you want to use and the information that you want to 
display, based on your personal preferences ð similar to 
how you would set up an Internet portal such as 
my.yahoo.com or my.msn.com.  The portal includes links to 
Genisys, Blackboard, OWA, iTunes U, and other important 
University information resources.  You can access the 
portal at:  http://my.regent.edu.  

 
 

Help with Computer Problems 
 

If you encounter problems while using the lab computers, 
you can report problems or get assistance in several ways. 
 
1. Call the Computer Help Desk 
You may call the Computer Help Desk at ext. 4076 on 
campus or 757-352-4076 from off campus.  Hours are 
Monday ð Friday 8:00 AM ð 10:00 PM.  An answering 
service answers calls after hours.  A receptionist will obtain 
information from you about your problem so a Help Desk 
Operator can follow up with you on the next business day. 
 
2. Email for Help 
You can request help via email by sending a message to 
helpdesk@regent.edu. 

3. Web Page for Lab Problems   
Report problems with computer lab equipment by 
submitting a service ticket, located at: 
http://www.regent.edu/it/helpdesk 

 
 

Software Help 
 

If you are having problems with a software application, you 
should first try using the Help feature within the application.   
The Help feature is usually located on the right side of the 
menu bar at the top of the application.  You can easily access 
information about a particular problem by using the Search 
function within the Help feature. 

 
 

Printing in the Labs 
 
Each student has an account for printing.  New students 
are given an initial $5.00 credit (100 pages) in their accounts 
the first semester that they are enrolled for classes.  Each 
time you print black and white documents, 5¢ per page will 
be deducted from your account.  Once the credit in your 
account has been used, you may purchase additional 
printing credit online or from the Business Office.  If you 
try printing once and are unsuccessful, call the Help Desk 
at ext. 4076.  Multiple attempts to print will result in 
deductions from your account for each print job.  For more 
information, see: 
http://www.regent.edu/it/labs/labprinting.cfm  
 
 

About Information Technology 
 
The Regent University IT Department provides computing 
services to the students, faculty, and staff of the University.  
Our department is committed to the effective and 
appropriate use of information technology as an instrument 
for accomplishing the University's mission.  
 
 

The Information Technology Department will 
be glad to assist you with Regent-owned 
computers and systems, but we cannot provide 
support for personal computers.  
  

http://my.regent.edu/
http://www.regent.edu/
http://www.regent.edu/it/helpdesk/document/exchange/students.cfm
http://my.regent.edu/
mailto:helpdesk@regent.edu
http://www.regent.edu/it/helpdesk
http://www.regent.edu/it/labs/labprinting.cfm


OFFICE OF INTERNATIONAL  

STUDENT SERVICES (OISS) 

 
 

ñMAKING A WORLD OF DIFFERENCEò 
 

OUR MISSION 

The mission of International Student Services is to provide vital services that support the cultural, 

immigration, and academic needs of Regentôs international student community.  The OISS also strives to 

educate, advise and serve the international and University communities on immigration rules, 

procedures, and benefits.  Finally, the OISS maintains University compliance with governmental 

regulations and reporting.  

OUR GOALS 

 To effectively meet the cultural, immigration, and academic needs of the international student 

community through a variety of services. 

 To educate the F-1 and J-1 international student populations about their immigration rules, 

responsibilities, and benefits through pro-active immigration advising and services. 

 To maintain institutional compliance with federal immigration requirements and to educate University 

personnel on immigration policies and procedures. 

 To provide a friendly and welcoming environment for our international student community. 

 To promote the Universityôs primary mission of training Christian leaders to change the world. 

 

OUR INTERNATIONAL COMMUNITY  
 

There are more than 70 students from approximately 40 nations around the world studying at Regent 

University.  Many of these students come to the United States on an F-1 student visa.  Other students 

come to Regent as an Exchange Visitor with the J-1 visa.  Other non-immigrant students at Regent may 

be studying while on a temporary worker (H-1B) visa or on other types of visas, such as the A-1 visa for 

diplomats.   Dozens of other international students study from their home countries while enrolled in one 

of Regentôs several distance education degree programs.  These students are also an important part of the 

Universityôs international community!  

 

OUR SERVICES 
 

New Student Orientation & Airport Pick -Ups Student Immigration Seminars 

Welcome Reception/Cookout   Advising to the ISO (Intl. Student Org.) 

Liaison with Writing Center                Liaison with Admissions & CEM  

Immigration Advising & Processing  Tax Filing Assistance 

Cultural Exchange & Social Integration  Employment Benefit Workshops  

Personal Support    Immigration Seminars for Staff  

          

OISS ï Student Center, Suite 201  www.regent.edu/oiss    

Phone: (757) 352-4130   

Office Walk-in Hours:  2-5 p.m., MondayïFriday 
 

Leviticus 19:31-37               

  

http://www.regent.edu/iss


Confidential Services for Students 

Psychological Services Center 
at 

Regent University 

Classroom Building Suite 188 
www.psc@regent.edu  

Phone 352-4488 

 

 

7ÈÏ ×Å ÁÒÅȣ 
The Psychological Services Center (PSC) is the training clinic for the Doctor of Clinical Psychology 

program at Regent University. Doctoral students offer services reflecting the highest professional 

quality from a Christian worldview and are supervised by licensed psychologists. Within our training 

mission, the PSC provides therapy and testing services to the Regent community and the local 

community. 

!ÂÏÕÔ ÏÕÒ ÓÅÒÖÉÃÅÓȣ 
The center complies with ethical standards for the psychology profession and provides confidential 

services. We provide the following types of treatment and testing options: 

 

 Individual Counseling 

 Couples Counseling 

 Family Counseling 

 Counseling for Adolescents and Children 

 Group Counseling 

 Psychological and Intellectual Testing 

 Enrichment for the Recently Married 

 Career Exploration and Testing 

 

&ÅÅ 3ÃÈÅÄÕÌÅȣ 
 No counseling fee for Regent students and their immediate families 

 Testing fees at a reduced rate 

To ÓÅÔ ÕÐ ÁÎ ÁÐÐÏÉÎÔÍÅÎÔȣ 
The PSC is located in Classroom Building, Suite 188.  The office hours are 8:30 a.m.ï 5:00 p.m., 

Monday ï Friday.  Evening appointments are also available.  For more information concerning 

appointments, please call (757) 352-4488.  The receptionist will ask you a few questions to help us 

better serve you or the person you are referring. 
  

http://www.psc@regent.edu/


Bookstore Services 

Benefitting 

Students, Faculty 

and Staff 
TEXTBOOK AVAILABILITY: 

 Textbooks are available for students to pre-order 4 weeks before classes start.  
They are available in store and to ship 3 weeks before classes start. 

 Textbooks for both Undergraduate sessions are available 3 weeks before a 
semester starts. (Ordering both sessionsô books saves you shipping.) 

 looking for a book that we do not have in stock, please check with an    
employee as they may have more information. 

 

ONLINE ORDERING: For Distance and On-Campus Students 

 Ordering online is easy and convenient. Just go to our website at: 
www.regentbookstore.net  

 Choice of store pickup (no extra charge) or several shipping options 
 

TEXTBOOK BUYBACK: 

 Sell your books back (IN STORE & ON WEB SITE) for cash at any time during 
the semester!! During special advertised times, usually at the end of the Fall and 
Spring semester, we also have our retail buyback, at this time you can earn as 
much as 50% of the retail value for your book. 

 

We offer more than just textbooks! Both in-store and online you will find: 
 

 
 

 

  

 

 PRODUCTS: 
 

 SERVICES: 

      Regent Insignia Gifts & Clothing 
      Expanded School References 
      General Reading Books 
      Bibles 
      Greeting Cards 
      Postage Stamps 
      School Supplies 
      Snacks & Sodas 
      Software 
      Gift Certificates 

   Mail Services 
   Special Orders (books and  

clothing)  
   Textbook Buy Back 
   Class Rings 
   Diploma Frames 
   Visa, Master Card, 

Discover, American 
Express and Checks 
accepted. 

 

Bookstore Hours: 
Mon. Wed - Fri. 9:00 am - 5:00 pm 

Tuesday 9:00am ï 6:00 pm 
Closed Sat. & Sun. 

With extended hours at the 
beginning of each semester.  
LOCATION: First floor of the 

Student Center.  

 

Visit us online: 
www.regentbookstore.net 

 

1000 Regent University Drive 
Virginia Beach, VA 23464 

Phone: 757-352-4065 / Fax: 757-352-4289 
Email: bkmanager@regent.edu 



 
 

 
 

Regent Ordinary provides Students, Staff, Faculty, CBN employees and 

campus visitors with a variety of food, snacks and beverages. Come visit us!  
 

Monday ï Friday  

7:00 a.m. ï 8:00 p.m.  

 Closed 

Saturday and Sunday 
 

Regent Ordinary provides something for everyone:   

Plated breakfast, breakfast sandwich, muffins  

pizza, hamburgers, salads, fresh fruit and vegetables, ice cream, Coke 

products, juice, daily plated lunch specials and much, much more!   
 

For the coffee loverôs on campus, Regent Ordinary serves STARBUCKS 

(espresso, cappuccino, latte, mocha).  
 

Alsoéenjoy special events in Regent Ordinary with the following: 

  

Chefôs Palette  

Picnic on the Patio  

Monthly Coffee Specials  

 Pizza ñto goò both personal or large  
 

Having a special event?  Contact Regent Ordinary.  We can reserve a room 

(Fountain View room, Private Dining room or the Loft) and provide food for 

any special function (weddings, school activities, church functions).   

 

Visit Us: Student Center ï 1
st
 Floor  

Website: http://www.regent.edu/campus/ordinary/  

Contact:  352-4924 or regentordinary@regent.edu  
  

http://www.regent.edu/campus/ordinary/
mailto:regentordinary@regent.edu


RRee gg ii ss tt rr aa rrôôss   OOff ff ii ccee   FFaa ss tt   FFaa cc tt ss   
 

The mission of the R egistrarôs Office is provide effective academic support services to the Regent community  
with accuracy  and integrity , modeling Christian service  in action.  If we can assist you during your time here as 

a student, please let us know. We are located on the Virginia Beach campus, Student Center, Suite 235.                                    

Office Hours: Monday, Wednesday, Thursday and Friday: 8:00 am -5:00 pm; Tuesday: 8:00 am -6:00 pm  
Closed each Tuesday from 9:00 to 9:30 for staff devotions and each Wednesd ay from 12:00 to 1:00 for 

chapel.  
Telephone: 757 -352 -4094, Fax: 757 -352 -4033   
Visit our website for additional information: http://www.regent.edu/admin/registrar/   

Registration :  

ü Students may register for classes online via the Genisys Student Information System, once registration opens 
for each term.  Online registration continues until the day before the start of each term .  

ü Law students will be given special registration instructions by the Law School records office.  
ü As of the first day of each term, any registration changes must be made through the registration office of your 

individual school.  See the ñYellow Pagesò for registration personnel contact information.  
ü Contact your academic advisor for assistance in selecting courses to fulfill your prescribed degree plan.  
ü The official University Add/Drop period is the first two weeks of each term for graduate programs, and the f irst 

week of each session for undergraduate programs.  
ü The deadline to withdraw is the mid -point of each term.  (see academic calendar for specific dates)  

Loan Deferments/Enrollment Certifications:  

ü Contact our office at 757 -352 -4871 for assistance with pape rwork for deferments of student loans.  

ü We also provide certification of enrollment letters for loans, insurance, student discounts, etc.  Just submit the 
form found on our website http://w ww.regent.edu/admin/registrar/onlineforms.cfm   

Transcripts:  

ü Students may request transcripts  by submitting the Transcript Request form available either on the web at 
http://www.regent.edu/admin/registrar/transcripts.cfm , or in person in the Registrarôs Office. 

ü Transcripts are $5 each, with additional charges for special services such as overnight delivery.  

Veterans ô Benefits:  

ü Contact Heather Renninger at 352 -4124 to ap ply for VA benefits.  
ü You must apply for certification each term using the form online: 

http://www.regent.edu/admin/registrar/veteranbenefits.cfm   

Right to Privacy:  

ü The Registrarôs Office is committed to safeguarding the privacy of your student records and complies with 
federal law in this regard.  You will be notified each fall of your right to request confidentiality of your records 
under FERPA (Family Educational Rights and Privac y Act).  

ü Visit our website for forms to request confidentiality or to permit release of protected information.  
http://www.regent.edu/admin/registrar/onlineforms.cfm   

Graduation:  

ü Itôs not too early to think about graduation!  Plan to submit your graduation application by September 15 if 

you will complete your studies in the fall (Dec.), and by December 15 if you will finish in either the spring 
(May) term OR the summer (Aug.) term.  

ü Graduation  fees apply whether or not you will be participating in commencement, and must be paid at the 
time you submit your application.  See our graduation info online for further information.  

http://www.regent.edu/events/commencement/graduation_preparation.cfm   

  

http://www.regent.edu/admin/registrar/
http://www.regent.edu/admin/registrar/onlineforms.cfm
http://www.regent.edu/admin/registrar/transcripts.cfm
http://www.regent.edu/admin/registrar/veteranbenefits.cfm
http://www.regent.edu/admin/registrar/onlineforms.cfm
http://www.regent.edu/events/commencement/graduation_preparation.cfm


 

 

 
Regent University Shuttle 
 
 

Welcome new and returning Regent students! The Regent Shuttle 

exists to help meet your daily transportation needs between Regent Village, Regent 
Commons, and the main campus locations.  If you have any questions, please ask 
our friendly drivers or contact the shuttle coordinator at 352-4926 or 635-7690. You 

may also email the shuttle coordinator at shuttle-service@regent.edu. Please note 

that the shuttle serves Regent Commons between the hours of 5:00 pm to 6:30 pm 
and 9:00 pm to 10:30 pm    

 
Hours of Operation 

MonïFri between the hours of 7:30 a.m. to 9:00 a.m.; 11:30 a.m. to 1:00 p.m. 

 
Stop 1 - Village West - :01, :16, :31, and :46 after the hour  

Stop 2 - Village East - :03, :18, :33, and :48 after the hour  

Stop 3 - Robertson Hall - :06, : 21, :36, and :51 after the hour  

Stop 4 - Administration Building - :07, :22, :37, and :52 after the hour  

Stop 5 - Student Center - :09, :24, :39, and :54 after the hour  

Stop 6 - Communications Building - :11, :26, :41, and :56 after the hour  

Stop 7 - Class room Building - :13, :28, :43, and :58 after the hour  

Stop 8 - Founders Inn Upon Request  

  

Mon- Fri between the hours of 5:00 p.m. to 6:30 p.m.; 9:00 p.m. to 10:30 p.m.  
 
Stop 1 - Village West - :01, :21, :41, and :01 after the hour  

Stop 2 - Village East - :03, :23, :43, and :03 after the hour  

Stop 3 - Robertson Hall - :06, :26 :46, and :06 after the hour  

Stop 4 - Administration Building - :07, :27, :47, and :07 after the hour  

Stop 5 - Student Center - :09, :29, :49, and :09 after the hour  

Stop 6 - Communications Building - :11, :31, :51, and :11 after the hour  

Stop 7 - Commons Buildings - :13, :33, :53, and :13 after the hour  

Stop 8 - Founders Inn Upon Request  

  

mailto:shuttle-service@regent.edu


 

 

S T U D E N T   H  O U S I N G 
 

 
Thank you for your interest in Regent University Student Housing.  Our mission is to provide students a safe, clean, 

and well-maintained environment that is conducive to academic excellence, individual accountability, community 

development and living a Christ-centered life.   

 
Student Housing is dedicated to providing housing to full-time (9 credits per term for graduate students, 12 credits 

per term for undergraduate students) on-campus students.   Two housing facilities are available to serve the housing needs 
of the Regent student community.  Apartments in Regent Village are reserved primarily for graduate students with families or 
married couples.   Housing for single and married undergraduate and graduate students without children is available in 
Regent Commons.    
 

The largest number of openings in student housing usually occurs in late May to early June.   In order to secure 
housing for the Fall term, it is not uncommon for students to take financial responsibility for an apartment during this time.   
The heaviest demand for apartments usually occurs in August, at the beginning of the new academic year.   As might be 
expected, there are limited vacancies during this period.  Flexibility in date of occupancy and financial responsibility greatly 
increase our ability to facilitate each student's housing needs for both families and single students. 
 

Regent Village has two and three bedroom apartments.  The kitchens include a refrigerator, stove, garbage disposal, 
and dishwasher (in Phase II there are also electric washer/dryer hook-ups).    There are laundry facilities, a grilling area, 
playground, and a basketball and volleyball courts on the premises.   Activities for students and their family members are 
planned by both members of the residential community and Student Housing staff.  In the past, parents have coordinated 
youth sports seasons open to children of the Regent University community.   
 
Á All apartments are unfurnished. 
Á Utilities included in rental rates are water, sewer and garbage.   Electricity and phone are the responsibility of the 

lessee. 
Á Pets are not allowed (except fresh water fish in 5 gallon or smaller tanks). 
Á Families with children must live downstairs. 
Á Virginia Law prohibits more than two persons per room. 
Á Children of different genders cannot share a room. 

Regent Commons units are available to single students and married couples without children.  This facility is comprised 
of two four-story buildings with elevators and contains fully-furnished housing units.  The floor plans include studio, one-
bedroom, and four-bedroom suites.  Regent Commons is conveniently located on campus and easily accessible to all 
campus facilities.   

Apartment amenities include:  fully-furnished apartments, all utilities (electricity and water), basic cable television and 
wireless internet service are also included in the monthly rental rate.   The Commons also includes a 24 hour accessible 
state-of-the-art fitness center, secured buildings with intercom system, and planned social activities.   Kitchens include 
refrigerator, stove/oven, dishwasher, and microwave oven. 

Off-Campus Housing 
The Student Housing website provides information on a number of apartment complexes and privately owned rental 

properties which are close to the University.  The listing of privately owned properties includes rooms, apartments, 
townhouses and houses for rent.   For more information on off-campus housing, please visit the following website:  

www.regent.edu/campus/housing/off_campus.cfm  

 

For more information on Student Housing, visit the website at www.regent.edu/housing.  For additional 

information, contact the housing office by emailing studenthousing@regent.edu or by telephone at 757-352-4890. 
 

               

http://www.regent.edu/campus/housing/off_campus.cfm
http://www.regent.edu/housing
mailto:studenthousing@regent.edu

