
July 2011
PLEASE READ CAREFULLY  
IMPORTANT Information Regarding the STUDENT HEALTH INSURANCE PLAN 

Dear New and Returning Students:

Regent University’s enrollment policy requires all graduate students enrolled with six (6) or more on-campus credit hours and all undergraduate students enrolled with nine (9) or more on-campus credit hours (attending classes on site at the Virginia Beach Campus) to have Health Insurance because having no coverage or inadequate coverage can be disastrous.  In order to facilitate this requirement, the university has contracted with Aetna Student Health to provide coverage to enrolled students.  Eligibility, enrollment instructions, and an outline of plan benefits can be viewed at www.regent.edu/healthinsurance. The Student Health Insurance Plan year is August 15, 2011 through August 14, 2012. Insurance fees appear on the tuition bill automatically in the Fall and Spring academic terms (the Spring term includes summer months). The tuition payment deadline is August 22, 2011. We ask new students to complete the online enrollment form to help us process their enrollment, even if they have already been automatically billed for the plan.  Enrollment and changes deadline for the Fall policy term is September 16, 2011; Spring term deadline – January 27, 2012.
Waiver Provision

If a student has Comparable Coverage they may submit an online waiver request with proof of Comparable Coverage.  Comparable Coverage is defined as individual medical and sickness indemnity plans, employer-sponsored group insurance plans, Medicare, TriCare, or Medicaid.  A waiver form can be completed online at www.regent.edu/healthinsurance.  On-campus F1 and J1 international students who wish to use alternate coverage must first get approval from the Director of Student Life.  All students required to have insurance who do NOT submit a completed waiver and proof of comparable coverage will be Automatically enrolled in the program.  The tuition payment deadline is August 22, 2011.  Enrollment and changes deadline for the Fall policy term is September 16, 2011; Spring term deadline – January 27, 2012.

If you have any questions, please contact Carolyn Hughes, Director of Student Life, at (757) 352-4867.  You are also welcome to email Debi Harding with Wells Fargo Insurance Services at Debi.Harding@wellsfargo.com or call her at (757) 667-3543.  If you need additional information, call Aetna Student Health Customer Service at (888) 204-0187.
Sincerely,

Carolyn Hughes
Interim Executive Director, Student Services

