EDUCATION

Evelyn S. Biles

Adjunct Professor
Regent University

2000-2004 D. Min., Independent Studies conc. in Conflict Management, Trinity Theological

Seminary

1999-2002 M.A., Organizational Leadership, Regent University

2000-2001 M.A., Human Services Counseling, Regent University

1997-1999 B.A., Organizational Management & Development, Bluefield College
1969-1973 Vanderbilt University School of Nursing

PROFESSIONAL DEVELOPMENT

Teaching
2006
2007

Mediation
2007
2004
2003

Certificate of College Teaching, Virginia Tidewater Consortium
Blackboard Certification, Regent University Center for Training and Learning

Qualified as Family Mediator

Qualified as National Mediator

Basic Mediation

Advanced Conflict Resolution

Virginia Judicial Process

Using Grievance Procedure

VA Departments of Mediation and Employment Dispute Resolution, Richmond,
VA

Critical Incident Stress Management
Approved and Certified Trainer in:

Individual Crisis Intervention and Peer Support
Stress Management for the Trauma Provider

Spiritual Care in Crisis Intervention Specialty
Mass Disasters & Terrorism Specialty

CISM: Group Crisis Intervention

CISM: Advanced Group Crisis Intervention
Individual Crisis Intervention and Peer Support
Suicide Prevention, Intervention, and Postvention
CISM: When Disaster Strikes

Domestic Terrorism

Pastoral Crisis Intervention

Advanced Concepts & Applications in PCI

Stress Management for the Trauma Provider
From Trauma to Addictions

International Critical Incident Stress Foundation, Inc., .Ellicott City, MD

Leadership and Counseling

* The Myers-Briggs Type Indicator, FIRO-B, TKI
Type Resources, Inc. Louisville, KY
e Choice Theory
William Glasser Institute, Los Angeles, CA
« PREPARE/ENRICH
* “CIRCUMPLEX” Family Systems Model
Life Innovations, Inc. Minneapolis, MN



* Human Behavior: Leader, Relationships, Team, Career
Uniquely You, Inc. Sky Ridge, GA

* Leadership Training International Certified Trainer
LTI, Chesapeake, VA

* Grassroots Activist School
The Leadership Institute, Arlington, VA

Founder and President of Global Mosaic International, Inc. - 2001
A Virginia 501(c)(3) non-profit organization providing consulting and training to global
community.

Founder - 2002
Critical Incident Stress Management (CISM) team to serve and train in developing nations

PRESENTATIONS
2007 SLOAN-C International Conference on Online Learning
Virtual World Learning Objects in Online Education
Web 2.0 Technologies in Online and Blended Courses
2001 — Present

Dealing with Depression Coping with Stress in Ministry

Parenting Difficult Adolescents Understanding Right Fit in Ministry

Basic and Advanced Counseling Skills How to Do an Inductive Bible Study

Setting up a Lay Counseling Program Spending a Day Alone in Prayer

Marriage and Parenting Critical Incident Stress Management seminars

HIV/AIDS education The Process of Renewing the Inner Man

The Addictive Cycle The Flower Illustration: Practicing Spiritual Disciplines

Understanding Anger, Anxiety, and Fears Serving in the Muslim world

Conflict Resolution and Management Leadership Skills

Dealing with Antagonists and Difficult People Youth Leadership Training

Mediation and Negotiation Navigator 2:7 Leadership Training

Understanding Behaviors How to Build a Women’s Ministry

Principles of Effective Communication Crisis & Disaster Management
CONSULTING WORK

ALARM, Alpha Ministries, Alpha Omega International College. Armenian Evangelical
Fellowship, Calvary Life Assembly, Charis Christian Centre, DUMC Lay Counseling Centre,
Global Ministry Teams, HOPE Singapore, Joining Hands, KLCC/Grace Assembly Counseling
Centre, London Evangelistic Crusade, Melaka Christian Ladies Fellowship, Mercy Ships, The
Navigators, Theological Centre for Asia, Union Beach Missions, YWAM, and others.

AWARDS
2001  Award of Excellence for Outstanding Graduate, Regent University
2004  Omicron Psi Honor Society
2005 WTKR Hampton Roads Community Star Award

PROFESSIONAL AFFILIATIONS

2007-present  Alpha Omega International College, Dean of Pastoral Counseling
2004-present  Adjunct Faculty, HOPE Seminary, Singapore

2002-present  GMI CISM Team

2002-present  The Alban Institute, Member

2001-present American Association of Christian Counselors, Member
2001-present  American Psychological Association, Member



