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Notes

1. General descriptions and definitions of downsizing are found in: Amabile, T. M. & Conti, 
R. (1999). Changes in the work environment for creativity during downsizing. Academy of 
Management Journal, 42, 630-640.

Freeman, S., and Cameron, K. S. (1993), “Organizational downsizing: A convergence and 
reorientation framework”, Organization Science, 4, 10-29.
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15,000, cut manufacturing capacity. USA Today.
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www.newsweek.msnbc.com/ ST: New York.

Florian, E., (2002). Layoff Count. Fortune, 145(1), 24. 

Florian, E., (2002). Layoff Count. Fortune, 145(8), 54. 

Augstums, I. M. (2008, July). Wachovia: $8.9B loss, 6,350 job cuts. Associated Press. 

___ (2008, June 12). Office Depot looks to trim jobs. South Florida Business Journal. 

___ (2008, June 24). Continental, pilots reach pact on job cuts. Houston Chronicle. 

___(2008, April 19). AT&T to lay off 4,600 workers. The Kansas City Star. 

___ (2008, July 29). Starbucks cuts 1,000 management positions, 180 layoffs in Seattle. 
Seattle Post-Intelligencer. 

3. Management and human resources practices were referenced from: Blanchard, K. & 
O’Connor, M. (1997). Managing By Values. San Francisco, Berrett-Koehler Publishers.

Capozzoli, Thomas and McVey, R. Steve (1996). Managing Violence in the Workplace. Delray 
Beach, FL: St. Lucie Press.

Genasci, L. (1995, January 18). Domestic violence spilling into workplace. Los Angeles Times.

Kochan, T. A., Katz, HC. & Mower, N. R (1984). Worker participation and American unions. 
Kalamazoo, MI: W.E. Upjohn Institute for Employment Research.

Solomon, R. C. (1992). Ethics and excellence. New York, NY: Oxford University Press.

4. Concepts on downsizing and organization survivors are referenced in: Brockner et al. 
(1987), “Survivor’s Reactions to Layoffs,” Administrative Science Quarterly, 32, 526-541.

Brockner, J. (1988). The effect of work layoffs on survivors: Research, theory, and practice. 
In B. M. Staw & L. L. Cummings (Eds.), Research in organizational behavior (Vol. 10, pp. 213-
255). Greenwich, CT: JAI Press.

Clark, J. and Koonce, R. (1995). Engaging Organisational Survivors. Training and Develop-
ment, 23-30.

Drew, S.A.W. (1994). Downsizing to improve strategic position. MCB Management Decision, 
32(1).

Fisher, S., and White, M., (2000). Downsizing in a learning organization: are there hidden 
costs? Academy of Management Review, 25(1), 244-51. 

Mishra, A. K., & Spreitzer, G. M. (1998). Explaining how survivors respond to downsizing: 
The roles of trust, empowerment, justice, and work redesign. Academy of Management 
Review, 23, 567-588.

Mone, M. A. (1994). Relationships between self-concepts, aspirations, emotional responses 
and intent to leave downsizing organizations. Human Resource Management, 33, 281-298. Em

ot
io

na
lI

nt
el

lig
en

ce
Ce

rt
ifi

ca
tio

n
(B

ar
-o

n 
EQ

i)
M

ay
 1

1-
12

, 2
00

9
Fo

un
de

rs
In

n&
 S

pa
 |

Vi
rg

in
ia

Be
ac

h,
VA

Fo
r m

or
e 

in
fo

rm
at

io
n

co
nt

ac
t:

th
ec

en
te

r@
re

ge
nt

.e
du


